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Before Using Handset

Accessories
e Battery (SHBEE1)
e Micro USB Cable (SHDDL1)
e Micro USB Charging Adapter (SHCDL1)
e microSD Card (complimentary sample)

@) Insert battery

Battery Installation
@) Remove Battery Cover

e\Vith Battery Tab (printed "PULL") up,
align battery terminals with charging
terminals.

eTake care not to get Battery Tab caught
between base and Battery Cover.

) Replace Battery Cover

Press shaded
areas firmly

eUse notch to lift Battery Cover.
e Align Battery Cover with handset, then
firmly press down along shaded areas.
e Close Battery Cover firmly. Debris trapped
between Cover gasket and base may
expose handset to liquid/dust.
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Charging
Use AC Charger ZTDAA1 (sold separately) with
Micro USB Charging Adapter.
o AC Charger is not water or dustproofed. Do
not charge battery while handset is wet.
e Handset/AC Charger may warm while charging.

Notification
Lamp
AC
External J00vV
Connector Wi Outlet
Port @
Port Cover <
Release Tabs
Micro USB &5 — Arrows Up Blades
Charging L S7 AC
Adapter N Charger

Charger Connector
M Precautions for Closing Port Cover

Hinge
® o (e > |
— 1
Port Cover

o Close Port Cover firmly. Debris trapped between
gasket and base may expose handset to liquid/
dust.

o Do not try to close Port Cover with hinge
extended; may deform Cover and affect water/
dust resistance.
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@ Insert Charger Connector into
Micro USB Charging Adapter

Arrows Up

Screws Down
e Confirm connector orientation, then insert
connector until it clicks.
Open Port Cover and connect
Micro USB Charging Adapter to
External Connector Port

7

) Extend blades and plug AC
Charger into AC outlet
e Notification Lamp illuminates while charging.

eNotification Lamp goes out when battery
is full.

@ Unplug AC Charger and retract

blades
P ‘@

@ Remove Micro USB Charging
Adapter
(3 Close Port Cover

Handset Keys

heo ] Open Options

menu
=

Go to Home Screen

[ ]

Go back/escape

Activate/cancel
Sleep mode. Long
Press for Power on

[0)
i \ or Phone options.

m Increase volume

I ’ Decrease volume.
1 Long Press to
He activate/cancel

Manner mode.

Basic Operations

Handset Power On/Off
[l Power On
(Long)
e After Power On Graphics, Unlock window
appears; drag § to (. When waterproofing/

dustproofing guidance appears, tap OK.
(Home Screen appears.)
Unlocking Touch Panel
Drag [ to ).
After Powering On for the First Time
Initial setup menu opens before Home Screen
appears; follow these steps:
RN D /N D TN D N D RN D RN
DRND IND ZTT H LIZ

Sleep Mode

After a period of inactivity or pressing E Display
goes completely dark and Sleep mode activates.
To cancel, press H; Unlock window appears.

W Power Off
(Long) » EFZ1]S » OK
English Interface
Y » iHFERE > SEEF—H—F»
E#E (Language) Zi&EiR » English
My Phone Number
» Settings » Profile
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General Notes

Electromagnetic Safety

For body-worn operation, this phone has been
tested and meets RF exposure guidelines when
used with accessories containing no metal, that
position handset a minimum of 15 mm from
the body. Use of other accessories may not
ensure compliance with RF exposure guidelines.

CE Declaration of Conformity

C€01680

In some countries/regions, such as France, there are
restrictions on the use of Wi-Fi. If you intend to use Wi-Fi on
the handset abroad, check the local laws and regulations
beforehand.

Hereby, Sharp Telecommunications of Europe Ltd, declares
that 103SH is in compliance with the essential requirements
and other relevant provisions of Directive 1999/5/EC.

A copy of the original declaration of conformity for each
model can be found at the following Internet address:
http://www.sharp.co.jp/k-tai/

[ Battery Cautions

Use specified battery or Charger only.
Non-specified equipment use may cause
malfunctions, electric shock or fire due to
battery leakage, overheating or bursting.

Do not dispose of an exhausted battery with
ordinary refuse; always tape over battery terminals
before disposal. Take battery to a SoftBank Shop,
or follow the local disposal regulations.

Charge battery in ambient temperature
5C - 35C; battery may leak/overheat and
performance may deteriorate outside this range.

M European RF Exposure Information
Your mobile device is a radio transmitter and
receiver. It is designed not to exceed the limits
for exposure to radio waves recommended by
international guidelines. These guidelines were
developed by the independent scientific
organization ICNIRP and include safety margins
designed to assure the protection of all persons,
regardless of age and health.

The guidelines use a unit of measurement
known as the Specific Absorption Rate, or SAR.
The SAR limit for mobile devices is 2 W/kg.

As mobile devices offer a range of functions,
they can be used in other positions, such as on
the body as described in this user guide*.
Highest SAR value:

Model At the Ear** | On the Body
103SH 0.751 W/ke 0.436 W/kg

As SAR is measured utilizing the device's highest
transmitting power the actual SAR of this device
while operating is typically below that indicated
above. This is due to automatic changes to the
power level of the device to ensure it only uses
the minimum level required to reach the Network.
The World Health Organization has stated that
present scientific information does not indicate
the need for any special precautions for the use
of mobile devices. They note that if you want to
reduce your exposure then you can do so by
limiting the length of calls or using a handsfree
device to keep the mobile phone away from the
head and body.

*Please see Electromagnetic Safety on the left for
important notes regarding body-worn operation.
**Measured in accordance with international
guidelines for testing.

W Headphone Signal Level

The maximum output voltage for the music
player function, measured in accordance with EN
50332-2,is 23.0 mV.

FCC Notice

e This device complies with part 15 of the FCC
Rules. Operation is subject to the following two
conditions:

(1) This device may not cause harmful
interference, and (2) this device must accept
any interference received, including
interference that may cause undesired
operation.

e Changes or modifications not expressly
approved by the manufacturer responsible for
compliance could void the user's authority to
operate the equipment.

M FCC Information to User

This equipment has been tested and found to

comply with the limits of a Class B digital device,

pursuant to Part 15 of the FCC Rules. These
limits are designed to provide reasonable

protection against harmful interference in a

residential installation. This equipment generates,

uses and can radiate radio frequency energy
and, if not installed and used in accordance with
the instructions, may cause harmful interference
to radio communications.

However, there is no guarantee that interference

will not occur in a particular installation; if this

equipment does cause harmful interference

to radio or television reception, which can be

determined by turning the equipment off and

on, the user is encouraged to try to correct the
interference by one or more of the following
measures:

—_

. Reorient/relocate the receiving antenna.

2. Increase the separation between the
equipment and receiver.

3. Connect the equipment into an outlet on a
circuit different from that to which the
receiver is connected.

4. Consult the dealer or an experienced radio/
TV technician for help.

W FCC RF Exposure Information

Your handset is a radio transmitter and receiver.

It is designed and manufactured not to exceed

the emission limits for exposure to radio

frequency (RF) energy set by the Federal

Communications Commission of the U.S.

Government.

The guidelines are based on standards that

were developed by independent scientific

organizations through periodic and thorough
evaluation of scientific studies. The standards
include a substantial safety margin designed to
assure the safety of all persons, regardless of
age and health.

The exposure standard for wireless handsets

employs a unit of measurement known as the

Specific Absorption Rate, or SAR. The SAR limit

set by the FCC is 1.6 W/kg.

Highest SAR value:

Model FCCID At the Ear |On the Body
103SH |APYHRO00161| 0.613 W/kg | 0.598 W/kg

This device was tested for typical body-worn
operations with the back of the handset kept
1.0 cm from the body. To maintain compliance
with FCC RF exposure requirements, use
accessories that maintain a 1.0 cm separation
distance between the user's body and the back
of the handset. The use of beltclips, holsters
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and similar accessories should not contain Customer Service
metallic components in its assembly.

The use of accessories that do not satisfy these For information about SoftBank handsets or services, contact us at the following numbers.
requirements may not comply with FCC RF

exposure requirements, and should be avoided. SoftBank Customer Support

LPEhFOCriC;afliagngfrgmﬁ(iﬂs ?Tr:o%qelflﬁgzedr;; with all General Information Customer Assistance (Repairs/Lost Handsets)
reported SAR levels evaluated as in compliance ) !

with the FCC RF emission guidelines. SAR *From a SoftBank handset, dial toll free at 157 *from a SoftBank handset, dial toll free at 113
information on this model handset is on file *From a landline/IP phone, dial toll free at 0800-919-0157 *From a landline/IP phone, dial toll free at 0800-919-0113

with the FCC and can be found at
http:/Awww.fcc.gov/oet/fccid under the Display

Grant section after searching the corresponding If you cannot reach a toll free number, use the number (charges apply) below for your
FCC ID (see preceding table). service area:

Additional information on Specific Absorption C ) h
Rates (SAR) can be found on the Cellular HTOthaII(dOAArea

Telecommunications & Internet Association ohoku Area 220 : -388-,

(CTIA) Website at http:/Awww.ctia.org. Hokuriku Area 022-380-4380 Tokai Area 052-388-2002

Kanto, Koshinetsu Area

Chugoku, Shikoku Area

Kansai Area 06-7669-0180 Kyushu, Okinawa Area

092-687-0010

L J

Smartphone Technical Support Center

From a SoftBank handset, dial toll free at 151
From a landline/IP phone, dial toll free at 0800-1700-151

SoftBank Mobile Global Call Center

From outside Japan, dial +81-3-5351-3491 (toll free from SoftBank handsets)
If handset is lost/stolen, call this number immediately (international charges apply)
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