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Introduction Operating Environment (Compatible

0Ss)

I Before You Begin Use USB modem in any of these operating environments.
Use outside these environments may affect performance.
Read "Safety Precautions” and this guide thoroughly Operating environment (hardware, connected peripherals,
beforehand for proper usage. installed applications, etc.) may also affect performance.

Accessible services may be limited by contract conditions.
» For PC support, OS version upgrade information, etc.,

see corresponding manufacturer's product support

| Guide Usage Notes documentation.

* The information for operating environment (compatible OSs)
listed here is the current information for USB modem sold
as of April 2015. Check ZTE Japan Customer Support Web

Page (Japanese) for the latest information in regards to

Most operation descriptions are based on default settings.

operating environment.

| Other Descriptions

Item Description

This product is referred to as "USB modem" in this guide. . . . .
Windows Vista Home Basic (32-bit or 64-

bit)

Windows Vista Home Premium (32-bit or
64-bit)

Windows Vista Business (32-bit or 64-bit)
Windows Vista Enterprise (32-bit or 64-
bit)

Windows Vista Ultimate (32-bit or 64-bit)
Windows 7 Home Basic (32-bit or 64-bit)
Windows 7 Home Premium (32-bit or 64-

Compatible bit)
Operating Windows 7 Professional (32-bit or 64-bit)
Systems Windows 7 Enterprise (32-bit or 64-bit)

Windows 7 Ultimate (32-bit or 64-bit)
Windows 8 (32-bit or 64-bit)

Windows 8 Pro (32-bit or 64-bit)
Windows 8 Enterprise (32-bit or 64-bit)
Windows 8.1 (32-bit or 64-bit)

Windows 8.1 Pro (32-bit or 64-bit)
Windows 8.1 Enterprise (32-bit or 64-bit)
Mac OS X 10.6 to 10.10

Compatible with Japanese and English
Operating Systems.

Windows Vista: 512 MB+ (1 GB+
recommended)

Windows 7: 1 GB+ (32-bit)/2 GB+ (64-
bit)

Windows 8: 1 GB+ (32-bit)/2 GB+ (64-
bit)

Windows 8.1: 1 GB+ (32-bit)/2 GB+ (64-
bit)

Mac OS X: 512 MB+ (1 GB+ recommended)

Memory
Requirements

400 MB+ recommended (200 MB+

Hard Disk required)
Capacity (common to all Operating Systems listed
above)

Interface USB 2.0



| Package Contents

The following items are included in the package. Please
confirm package contents before use. Contact SoftBank
Customer Support for missing items.

Keep accessories including Warranty in a safe place.

+ 403ZT (USB modem)

D14 wO XS — (Japanese)
- HFELE C3FEE (Japanese)

+ Warranty (USB modem)

| Usage Conditions

- USB modem supports Software Update. Use USB modem with
the latest version software.

- Communication speed may become slow or communication
may not be available because of connection congestion or
communication environment.

+ This model USB modem is designed for corporate users, and
allows its functionality to be regulated by administrators.
Depending on how functions are regulated, settings or
operations as described herein may not be available.

+ The access point which corresponds to the predetermined
flat-rate plan is configured by USB modem and SoftBank
403ZT Utility (factory default configuration). Appropriate
access points conduct bandwidth controls via SoftBank's
network.

| Trademarks

- SoftBank, SoftBank's equivalent in Japanese and the
SOFTBANK logo are registered trademarks or trademarks of
SOFTBANK CORP. in Japan and other countries.

- ZTE, ZTERH, and ZTE logo are trademarks or registered
trademarks of ZTE Corporation in China/other countries.
Copyright © 2015 ZTE Corporation. All rights reserved.

+ Microsoft®, Windows®, Internet Explorer, Windows Vista®
are trademarks or registered trademarks of Microsoft
Corporation in the United States/other countries. Microsoft
Windows Operating System is indicated in its abbreviated
form as Windows.

- TM and © 2015 Apple Inc. All rights reserved.

- Apple, Apple logo, Mac, and Macintosh are registered
trademarks of Apple inc. in the United States and other
countries.

- The names of companies, products, and services used in
this guide are registered trademarks or trademarks of the
respective companies.

uo132NPoJ3U| l
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Parts & Functions

| USB Modem

A

H 4]
"
Name Description
EB uss
Connect to PC USB port
Connector
E Cover Protects USIM Card

EJ LED Status
Lamp

Color and lighting pattern Indicate status
of USB modem

3 USIM Card
Slot

Insert USIM Card

oY YA
éﬁ%.

S

(o

Position USB Connector vertically, horizontally, or rotate it as

shown in illustration.

| LED Status Lamp

LED Status Lamp lights or flashes to indicate communicator

status, abnormal status, etc.

LED Status
Lamp

Lights in Red

Flashes in
Red (at even
intervals)

Flashes in
Red (on
long, flashes
briefly)

Lights in Blue

Flashes in
Blue (at even

Network Connection Status

+ Activating

+ Searching for network

» Registering network

» Out of service area

+ Overheated to 70 degrees or more

+ USIM locked
- USIM error

+ Waiting for PIN entry
» Waiting for PUK entry

4G communicating

Overheats to 60 degrees or more while 4G
communicating

intervals)
Flashes in
Blue (on 4G available (except while communicating,
long, flashes and when inside service area)
briefly)
Lights in —
GSM/3G communicating
Green
Flashes
in Green Overheats to 60 degrees or more while
(at even GSM/3G communicating
intervals)
Flashes In ) .
GSM/3G available (except while
Green (on L o .
communicating, and when inside service
long, flashes

briefly)

area)



USIM Card

USIM Card contains customer information, including phone
number.

| Handling USIM Card

- SoftBank Mobile Corp. is not liable for damages resulting
from inserting USIM Card in other-brand IC card reader etc.

- Always keep IC chip clean.

- Clean USIM Card with a dry, soft cloth.

- Do not attach labels on USIM Card. May cause malfunction.

- For handling, see USIM Card user guide (Japanese).

- USIM Card is the property of SoftBank Mobile Corp.

- You will be charged for reissue of lost or damaged USIM
Card.

- Return USIM Card to SoftBank Mobile Corp. when canceling
contract.

+ Returned USIM Card will be recycled for protection of the
environment.

- Specifications and capabilities are subject to change
without notice.

- Keep a copy of information saved to USIM Card. SoftBank
Mobile Corp. is not liable for damages incurred due to loss
of saved information.

- In case USIM Card or USB modem (USIM Card inserted) is
lost or stolen, urgently request to have usage suspended.
Contact "Customer Service," General Information.

- Power off USB modem before removing/installing USIM
Card. Removing USIM Card while it is being used might cause
malfunction.

- When installing/removing USIM Card, be careful not to touch
the IC or damage it.

- A dedicated USIM Card is required for USB modem. The
dedicated USIM Card for USB modem is not usable in mobile

telephone handsets.

EB iC chip

| USIM Card Installation

Remove modem from PC in advance.

Remove Cover

- Put your fingernail into indentation (O) in cover, and lift it
up.

Insert USIM Card into USIM Card Slot

- Pay attention to notch's (O) orientation, and insert USIM
Card into Slot in direction of arrow with IC chip down.
- Do not touch or scratch IC chip when installing USIM Card.

Replace Cover

F’-'T’:q USIM Card installation is complete.

- Check that USIM Card is completely installed.

pa3Je3s buiiien l
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| Removing USIM Card

Remove modem from PC in advance.

Remove Cover

+ Put your fingernail into indentation (O) in cover, and lift
up.

it

Remove USIM Card from USIM Card Slot

- Push USIM Card lightly until it clicks; when it pops out,
remove it.
- Do not touch or scratch IC chip when installing USIM Card.

Replace Cover

Fﬁ USIM Card removal is complete.
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Device Recognition/Removal on
Windows PC

| Device Recognition (Windows PC)

When connecting USB modem to a PC for the first time, driver
software is automatically installed.

Power on PC

Connect USB modem to PC USB port

rﬁ PC recognizes USB modem (it takes a while).

., Does not auto-install

If driver does not auto-install on your PC, installation
selection window may appear. Click "Setup.exe" to install
driver.

Device Removal (Windows 8.1/Windows
7)

Make sure that data transmission is finished and SoftBank
403ZT Utility is exited before removing USB modem.

+ For Windows 8 users, screenshots and messages in Windows
8.1 may differ.

@ on Task Tray © (EESEOIYLEA]

When message indicating safe removal appears, remove USB

modem

Fﬁ Device removal is complete.

| Device Removal (Windows Vista)

Make sure that data transmission is finished and SoftBank
403ZT Utility is exited before removing USB modem.

Double-click §g on Task Tray

Fﬁ "Safely Remove Hardware" appears.

USB Mass Storage Device JK))

<% Safely Remowve Hardware

Select the device you want to unplug or eject, and then click Stop. When
¥ Windows notffies you that it is safe to do so unplug the device from your
computer.
Hardware devices:

i USE Mass Storage Device

USB Mass Storage Device at 0002 .0003.0000.0071,000.000.000.000.000

FProperties ]I[ Stop l

[C] Display device components

Close

Fﬁ "Stop a Hardware device" appears.

- If multiple USB devices are connected to PC, make sure to
select USB modem.

<%, Stop a Hardware device

Confim devices to be stopped, Choose OK to continue

Windows will attempt to stop the following devices. After the devices are
stopped they may be removed safely.

E USB Mass Storage Device
4 CWID USB 5CSICD-ROM USB Device - (E)

Cancal

,55 Message indicating safe removal appears.
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a

Software Installation (Windows
PC)

<%, Safe To Remove Hardware == When connecting USB modem to a PC for the first time, driver

software is automatically installed.

This device can now be safely removed from the computer.

| Installing Device Driver for Windows 8.1

oK

Start PC in advance.

- For Windows 8 users, the screenshots and messages in

When message indicating safe removal appears, remove USB

Windows 8.1 may differ.

modem

Connect USB modem to USB port of PC

,:5"'4 Device Removal is complete.

Notes on USB modem Removal "403ZT"

Operation While in Standby/Sleep Mode CD Drive (E:) 403ZT

o ) 1 Tap to choose what happens with this disc.
USB modem may malfunction if PC goes into standby |
(suspend/resume) or Sleep (hibernation) mode with it |

connected. Make sure to remove USB modem before PC goes
into standby or Sleep mode. USB modem may malfunction
if PC restarts or turns on with it connected. Remove USB

modem before activating PC.

Run AutoRun.exe

SoftBank 403ZT Utility

CD Drive (E:) 403ZT

Chaoose what to do with this disc.

Exit SoftBank 403ZT Utility before removing USB modem
from PC. Do not remove USB modem from PC during data

communication.

Install or run program from your media

lRun AutoRun.exel
.|IL

Published by ZTE CORPORATION

Other choices
r.- Open folder to view files
- File Explorer

@ Take no action

r':?‘-"q "Choose Setup Language" dialog box appears.

(Dd smopuip) dnias l
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ErE © 3

g Select the language for the installation from

Choose Setup Language

the choices belaw.
English v
oK Cancel
5|
SoftBank 403ZT Utility Wizard “

Welcome to the InstallShield Wizard for
SoftBank 403ZT Utility

The InctallShield Wizard will install SoftB ank 403ZT Utiity
an your computer, To continue, click Mext.

Cancel

Specify a folder €

SoftBank 403ZT Utility Wizard
Choose Destination Location \
Select folder where setup will install files.

d _j Install SoftB ank. 4032T Utifity to:
LC:\Program Files [x86)\S oftBank 403ZT Utility Change... n

< Back Cancel

ﬁ Installation starts.

SoftBank 403ZT Utility Wizard

InstallShield Wizard Complete

The InstallShield Wizard has successtully installed SoftB ank
40327 Utility. Click Finish to exit the wizard.

Cancel

@ When "SoftBank 403ZT Utility" shortcut icon appears on

desktop screen, installation is complete.



| Installing Device Driver for Windows 7

Start PC in advance.

Connect USB modem to USB port of PC

Run AutoRun.exe

Jll) AutoPlay

ﬁ CD Drive (E) 403727

[7] Always do this for software and games:

Install or run program from your media

Run AutoRun.exe
ol

Published by ZTE CORPORATICN

General options

Open folder to view files
] using Windows Explorer

View more AutoPlay options in Centrol Panel

ﬁ "Choose Setup Language" dialog box appears.

ErE © 3

Select the language for the installation from
— i the chioices below.

Choose Setup Language

E naglish

ok Cancel |

13

SoftBank 403ZT Utility Wizard ==

Welcome to the InstallShield Wizard for
SoftBank 4032T Utility

The Instal5hield ‘wizard will install SoitBank 4032T Utiity
on your computer. To continug, click Mest

Specify a folder €&

SoftBank 403ZT Utility Wizard =

Choose Destination Location |
Selzct toldar where setup will install filss.

@ Irstall SaftBank 4072 Utility ta:
C:\Program Files (#8615 oftBank 4032T Uty

InstalShield

E;ﬂ Installation starts.

SoftBank 402ZT Utility Wizard

InstallShield Wizard Complate

The InstallShield Wizard has successfully installed SoftBank.
A03ZT Utility, Click Finish to exit the wizard,

£k Lae

ﬁ When "SoftBank 403ZT Utility" shortcut icon appears on

desktop screen, installation is complete.

(Dd smopuip) dnias l
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Installing Device Driver for Windows
Vista

Start PC in advance.

Connect USB modem to USB port of PC

Run AutoRun.exe

L] AutoPlay =2 §SR[t<=

@ CD Drive (E) 403ZT

[T] Always de this for seftware and games:

Install or run program

IL RUN AUtORUN, &xe
Y| Published by ZTE corporATION

General options

Qpen folder to view files
l using Windows Explorer

Set AutoPlay defaults in Control Panel

ﬁ "Choose Setup Language" dialog box appears.

ErED © @3

Choose Setup Language

Select the language far the installation fram
= i the choices below.

l Englizh - I
C o

SoftBank 403ZT Utility Wizard

‘Welcome to the InstallS hield Wizard for
SoftBank 403Z7T Utility

The InstallShield Wizard will install SoftBank 40E32T Uilit

on your computer. To continue, click Next.

Specify a folder €

SoftBank 4037T Utility Wizard

Choose Destination Location

Select falder where setup will install files.

G Install SoftBank HIEZT Ltili to:
C:\Progrann Files\SoftBank 4032T Uity

X

IristallS hield

] ] Cancel

ﬁ Installation starts.

SoftBank 4037T Utility Wizard

InstallS hield ‘Wizard Complete

The InstallShield Wwizard has successiully installed SofiBank
403ZT Utiity. Click. Firish to evit the wizard

< Back ‘ Cancel

ﬁ When "SoftBank 403ZT Utility" shortcut icon appears on

desktop screen, installation is complete.




| Manual Installation (Windows 8.1)

If installation fails to start automatically after connecting
USB modem, follow these steps.

- For Windows 8 users, screenshots and messages in Windows
8.1 may differ.

Swipe in from right edge (with mouse, move your pointer into

upper-right corner) charm Input "PC," E

This PC

Search

Everywhere -

P settings

Free up disk space on this

" "
403ZT
A (20 = This PC — T EEM
[ [ee—— 5
T - This PC v & | Scarth IhisIC r
~
Favorites Folders (2)
Ceskioy
I Ceskiop 4 Devices and drives (3)
4 Cownloads
%5 Recent glaces 2Wird (0] Temporary (D)
"W 340 GA e 07500 GR ~5” 385GR e of 500 5R
¥ Homegrous €D Drive (L3 4032ZT
es free of 386 MB
.iIL -
& This PC J CDFS
I Ceskiop
Cocuments
4 Cownloads
I Music .
10 items 3= =

Perform step [El and onward for " Installing Device Driver
for Windows 8.1 "

F;::q When "SoftBank 403ZT Utility" shortcut icon appears on
desktop screen, installation is complete.

15
| Manual Installation (Windows 7)

If installation fails to start automatically after connecting
USB modem, follow these steps.

(Start M Computer]

Double click "403ZT"

=]

<[ [ St Computer o]

() I » Comput= »

Organize System properties Uninstall or change a program Map networkdrive > 52+ T @

[ Favorites 4 Hard Disk Drives (1)
B Deskiop Local Disk (C)
8. Downloads -

228 6 —
Recent Places 728 6B free of 400 GB

« Devices with Removable Storage (3)
9 Libraries
[F Documents

= .
< MEW Floppy Disk Drive (A:) _ Wl DVD Drive (D)

& Music

I Pictures D Drive (E) 403ZT

By ||| 0 bytes free of 38.6 MB
ideos g o

18 Computer
&, Local Disk (1)
all] €D Drive (E) 403ZT

€ Network
. L -WINTE Workgroup: WORKGROUP Mermory: 1.00 GB
S Processor: Intel(R) Core(TM) i5-32.

Perform step [ and onward for " Installing Device Driver
for Windows 7 "

Fi::q When "SoftBank 403ZT Utility" shortcut icon appears on
desktop screen, installation is complete.

(Dd smopuip) dnias l
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| Manual Installation (Windows Vista) | Uninstalling Driver (Windows 8.1)

If installation fails to start automatically after connecting Remove USB modem from PC in advance.

USB modem, follow these steps.

6D © EuEE

Double-click "403ZT"

- For Windows 8 users, screenshots and messages in Windows
8.1 may differ.

Do e SoftBank 403ZT Utility

APPS

[P e
O e . i
(L) [ » computer » +[ 4] [szaren »p

2 Uninstallor changea program & Map network drive

Name Type Total Size  Frez Space
Unspecified (4) ~

Local Disk ()
o —

== bl Floppy Disk Diive (A3
=7

T DVD Drive D) CDDme(B]ReL

AIIIQ

SoftBank 403ZT Utility

ﬁ Uninstall

all| €D Crive (E:) 4037
& Network
[ Contrel Panel

5] Recycle Bin

VISTAE Workarowp: WORKGROU? Memory: 1.00 GB

[l & Processor: TnteliR) Core[TM) i5-32.
3

Perform step [ and onward for " Installing Device Driver

for Windows Vista " SoftBank 403ZT Utility Wizard

Do you want to completely remove the selected application and all of its features?

r:’;""'q When "SoftBank 403ZT Utility" shortcut icon appears on

desktop screen, installation is complete.

,':?""q Uninstallation starts.

(3

SoftBank 403ZT Utility Wizard
Uninstall Complete

InstallShield Wizard has finished uninstalling SoftBank 40321
Utility.

,33'*"4 When "SoftBank 403ZT Utility" shortcut icon disappears

from desktop screen, uninstallation is complete.



| Uninstalling Driver (Windows 7)

Remove USB modem from PC in advance.

© AEEED © ERENYHAIERI ©

@ Default Programs
@ Internet Explorer
& Windows DVD Maker
&%) Windows Fax and Scan
€ Windows Media Center
@ Windows Media Player
E_l Windows Update

. Acceszories

. (Games

. Maintenance
. SoftBank 403ZT Utility
all| SoftBank 403ZT Utili

Uninstall
. Startup

1 Back

| |555r~:b programs and files D |

Yes

SoftBank 40327 Utility Wizard 3

Do you want to completely remove the selected application and all of its features?

Yes

SoftBank 403ZT Utility Wizard 3

Please remove USE MODEM from PC, before uninstalling!

ﬁ Uninstallation starts.

17

Uninstall Completa

InstaliShield \wizard has finished uninstaling SoftBank 4032T
Utility

< Back Cancel

ﬁ When "SoftBank 403ZT Utility" shortcut icon disappears

from desktop screen, uninstallation is complete.

(Dd smopuip) dnias l
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| Uninstalling Driver (Windows Vista)
Language Displays when Installing

Remove USB modem from PC in advance.

© AEEED © EREENEHAIERT ©

Yes

Language of installer conforms to Windows OS language
setting. The language is changeable during installation.

SoftBank 403ZT Utility Wizard

=

Do you want to completely remove the selected application and all of its features?

Fﬁ Uninstallation starts.

(3

SoftBank 403ZT Utility Wizard

Uninstall Complete

InstallZhield \Wizand has finished uninstalling SoftB ank 40327
Utility.

< Back Cancel

F?"ﬂ When "SoftBank 403ZT Utility" shortcut icon disappears

from desktop screen, uninstallation is complete.

[l Notes on Installation/Uninstallation

Removing

Do not remove device during installation/uninstallation.
May cause failure of installation/uninstallation, system
shutdown or other abnormality.

Administrative Privileges

Log in as Administrator.

User Account Control

"User Account Control" dialog box may appear depending
on OS settings. Select "Yes" or "Allow," to continue
operations.



Dial-Up Connection (Windows PC)

Phone number and account information for the access point
are required to set a new dial-up connection. Contact internet
service provider (ISP) or network administrator to get
information in advance.

SoftBank 403ZT Utility is not available while connected to the
Internet via a dial-up line.

Also, Internet connection is not available via IPv6 when using
a Windows dial-up connection.

| Dial-Up Connection (Windows 8.1)

For Windows 8 users, the screenshots and messages in
Windows 8.1 may differ.

Power on PC and activate operating system

Control Panel X Network and Internet K> Network and|
Sharing Center JA->] Set up a new connection or network

Select "Connect to the Internet" as a connecting option, then
Nex

!

as method

+ A device selection dialog box appears if other modems or
terminal adapters are installed. Select USB modem ("Modem -
ZTE Proprietary USB Modem").

Enter phone number and account Information provided by ISP
or network administrator, then

In connection dialog box, ()

In "Network and Sharing Center," [@RElle[EElEEESEgaleS

© Select created access point icon, then

In "Options"/"Security"/"Networking"/"Sharing" tabs in

Properties dialog box, configure necessary settings for
connection as provided from ISP or network administrator

19
a

In "General" tab in Properties dialog box, check that
"Connection using" is "Modem - ZTE Proprietary USB Modem,"
and that "Phone number" is correctly set as entered in step

E . then mark "Use dialing rules," © Save/
edit location information, then © in Properties
dialog box

B charm © (5) in Dial-up connection

In connection dialog box, ([BIEI)

E‘E USB modem connects via dial-up line.

(Dd smopuip) dnias l
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| Dial-Up Connection (Windows 7)

Power on PC and activate operating system

(>N Control Panel >N View network status and
(->W Set up a new connection or network

Select "Connect to the Internet," then

(5

Enter phone number and account information provided by ISP
or network administrator, then

In connection dialog box, ()

In "Network and Sharing Center," [@RElE[EElE LS EaES
© Right-click created access point icon &

In "Options"/"Security"/"Networking"/"Sharing" tabs in
Properties dialog box, configure necessary settings for
connection as provided from ISP or network administrator

In "General" tab in Properties dialog box, check that
"Connection using" is "Modem - ZTE Proprietary USB Modem,"
and that "Phone number" is correctly set as entered in step

H . then mark "Use dialing rules," © Save/
edit location information, then © in Properties
dialog box

Right-click created access point icon in Network Connection

dialog box &

In connection dialog box, [BIEN

Fﬁ USB modem connects via dial-up line.

| Dial-Up Connection (Windows Vista)

Power on PC and activate operating system

(SN Control Panel >N View network status and
(>N Set up a new connection or network

Select "Set up a dial up connection," then

Enter phone number and account information provided by ISP
or network administrator, then

In connection dialog box, © "Set up the connection
anyway," then

In "Network and Sharing Center,"
© Right-click created access point icon &

In "Options"/"Security"/"Networking"/"Sharing" tabs in
Properties dialog box, configure necessary settings for
connection as provided from ISP or network administrator

In "General" tab in Properties dialog box, check that
"Connection using" is "Modem - ZTE Proprietary USB Modem,"
and that "Phone number" is correctly set as entered in step
3 | then mark "Use dialing rules," © Save/
edit location information, then () in Properties
dialog box

Right-click created access point icon in Network Connection

dialog box &

In connection dialog box, [RIEN

Eﬂ USB modem connects via dial-up line.
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Device Recognition/Removal on
Mac

| Device Recognition (Mac)

Power on Mac

Connect USB modem to USB port of Mac

ﬁ"'ﬂ Mac recognizes USB modem (it takes a while).

| Device Removal (Mac)

& © Devices © Click eject icon ( 2 ) for USB modem

o0® |1 Applications
< = = mm | o Q o #- Q
Favorites
E All My Files ﬁ L B |
) iCloud Drive 3
7 Applications Calendar Genter Client
[ Desktop
@ Documents
0 Downloads
Contacts Dictionary
] MacOSX10.10
) Temporary -7 =
403z7 e = “ )
Sg:ﬂ DVD Player Mail Maps

Remove USB modem from Mac

Fﬁ Device removal is complete.

[l Notes on USB modem Removal

Operation While in Sleep Mode

USB modem may malfunction if Mac goes into Sleep mode
with it connected. Make sure to remove USB modem before
Mac goes into Sleep mode. USB modem may malfunction if
Mac restarts or turns on with it connected. Remove USB

modem before activating Mac.

SoftBank 403ZT Utility

Exit SoftBank 403ZT Utility before removing USB modem
from Mac. Do not remove USB modem from Mac during data
communication.



Software Installation (Mac)

All screenshots and steps based on Mac OS X 10.10.
Depending on OS version, screens and messages shown may
differ.

| Installing Device Driver (Mac)

Connect USB modem to USB port of Mac

ﬁ Shortcut icon appears on desktop and "SoftBank 403ZT
Utility" folder automatically opens.

Double click "SoftBank 403ZT Utility"

e0e @ 40321
oo ol 3 e Y qQ

Favorites
E Al My Files
< iCloud Drive “
/2 Applications SoftBank 403ZT Utility
[ Desktop
[ Documents
) Downloads

Devices

[ Macosxio.io

Q Temporary

@) do0azr 2

Shared

@ A

8 < ' Install SoftBank 403ZT Utility

Welcome to the SeftBank 403ZT Utility Installer
You will be guided through the steps necessary to install this
@ Introduction software.
Destination Select ATTENTION! Please do not install the software repeatedly if
you have completed the installation successfully before, or

Installation Type , -
else some information about the software may be lost!

Installation

Summary

23

8 C w Install SoftBank 403ZT Utility
Standard Install on “MacOSX10.10"

® Introdtction This will take 52.3 MB of space on your computer.

« Destination Select Click Install 16 parform a standard installation of this software

: on the disk “MacQSX10.10",
© Installation Type
Installation

Summary

Change Install Location...

Customize Go Back -

Enter Username and Password €& [ECIIESaES

~— Installer is trying to install new software. Type

r . your password to allow this.
i I'i :

Username: = &

Password: ‘

Cancel | Install Software )

Fﬁ Installation starts.

Th insla lafion was ampleled susessfully.
o Introguction
© Destination Select
 Insial alian Typ=
 Inetal ation

© Summary The installation was successful.

Ths saftware wes insstelld.

ﬁ When "SoftBank 403ZT Utility" shortcut icon appears on

Dock, installation is complete.

(oeW) dn3as l

17$0¥ Auedijos
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| Manual Installation (Mac)

If installation fails to start automatically after connecting

USB modem, follow these steps.

& © Devices © Click "403ZT"

Double-click "SoftBank 403ZT Utility"

o0 e () 40321
W o =
< RE=0 o m

Faworites
& Al My Files 2
&7 iCloud Drive ”
A Applications SoftBank 403ZT Utility,
[ Desktop
[§ Decuments
@ Downloads

Devices
£} Macosx10.10
£} Temporary
@) 409zT

»

Shared

@A

See " Installing Device Driver (Mac) " step

Fﬁ SoftBank 403ZT Utility shortcut icon

El and onward

appears on Dock.

| Uninstalling Driver (Mac)

Follow these steps to uninstall (delete) "SoftBank 403ZT
Utility" from Mac if you do not need it any more.

"2 ->W Applications ->W Uninstall SoftBank 403ZT Utility

o0 e 38 Applications

£ ] = [mill=TE R = o #- a
Favorites Name ~  Date Modi
E Al My Files & Mail Oct 4, 20
. . 7. Maps Aug 12,2
& Gl Do € Messages May 8, 2(
#*; Applications ., SoftBank 403ZT Utility Aprir, 2
[ Deskicp | Notes Oct 4, 20
@ System Preferences. Sep 19, 2
M Decuments ' " T

© Downloads Uninstall SoftBank 403ZT Utllity
Davi = E
sines v [ utlities Oct 20,2
[} Macosx10.10 1 Audio MIDI Setup Sep 10, 2
[ Temporary % ColorSync Utility Sep 10, 2
BB Gonsole Jun 11,2
408ZT = @ Digital Golor Meter Sep 10, 2
Shared & Disk Utility Sep 10,2
@ ¢l Script Editor Jun 12, 2

Enter Username and Password &

= Uninstall SoftBank 403ZT Utility wants to make
3 . changes. Type your password to allow this.
LalIL

Username: = &

Password: | | |

Cancel OK ]

Eﬂ Uninstallation starts.

Eﬂ When "SoftBank 403ZT Utility" shortcut icon disappears
from Dock, uninstallation is complete.

[ Notes on Installation/Uninstallation

Removing

Do not remove USB modem during installation/
uninstallation. May cause failure of installation/
uninstallation, system shutdown or other abnormality.

Administrative Privileges

Log in as Administrator.
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Setup (Mac) SoftBank 4037ZT

Language on installer depends on language setting of Mac

Language during Installation
OS. Language is unchangeable.
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SoftBank 403ZT Utility Overview

"SoftBank 403ZT Utility" is software for connecting/
disconnecting to/from the Internet.

A dial-up connection is not available while using SoftBank
403ZT Utility to connect to the Internet.

| Activating SoftBank 403ZT Utility

Setting up "SoftBank 403ZT Utility" on PC automatically
activates "SoftBank 403ZT Utility" when USB modem is
connected to PC USB port.

- If SoftBank 403ZT Utility does not activate automatically,
select SoftBank 403ZT Utility icon. Select SoftBank 403ZT
Utility icon from task bar (menu bar for Mac) as well.

| Layout

" SoftBank 403ZT Uity

00:00:25
E T‘“ IPv4 in connecting
[ - cEr—
Item Description
B stat Indicates device information, sets
atus
language, minimizes and exits utility
Indicates reception, type of connected
mobile network and name of network
B stat LTE : Connected to SoftBank 4G LTE
atus
indicati 4G : Connected to SoftBank 4G
ndication
catt 3G : Connected to SoftBank 3G
GSM : Connected to GSM
R : Roaming
E] Connect/ .
Di ¢ Connects/disconnects to/from network
isconnec
A Details Opens menu for accumulation data and

Icon settings

Connect/Disconnect to/from the
Internet

| Connect

In SoftBank 403ZT Utility main screen,

"

SoftBank 403ZT Utility

45

‘tll I Ready

EnfiBank -

Eﬂ PC is connected to Internet.

| Disconnect

In SoftBank 403ZT Utility main screen while connected to

Internet, [BIEEellEles

| SoftBank 403ZT Utility
?ir 00:00:25
.Ill 1Py In connecting

ﬁ PC is disconnected from Internet.



| Checking Communication History

Check Communication History and accumulation data for
specified time periods.

- Changing time set on PC during connection may affect
connection time indicator.

- History is provided for reference only. Actual connection
data may differ from history.

In SoftBank 403ZT Utility main screen,

ﬁ Details screen appears.

- Check day and month's total upload capacity, total download
capacity and total connection time.

SoftBank 403ZT Utility EBEX
4G & S
W
Soft8ank

SoftBank
- © Details
Day Month
+ 359.35KB + 893.52MB
4 270 MB L ] 710.78MB
o 00:28:02 ) 211128

ﬁ Connection history appears.

29

= of "From" and "To"

SoftBank 403ZT Utility

LTE RS
Ready
TI“ Connect
SeftBank
SoftBank
© Details

Logdately From: (20150402 - To: [20150428 =

Common(va)  2015-04-1.. 2015-04-1.. 000155 679KB 3704 KB
Common(v4ve) 2015-04-1... 2015-04-2... 00:45:113 13.94KB 47.40KB

Common(va) 2015-04-2 . 201504-2 . 010002 1362KB 5089 KB

Total Data Used: 529.33KB Online Time: 00:05:41

Export Delete Delete all Back

] 8

ﬁ Connection history in between "From" and "To" appears.

- Select multiple lines of communication history, or delete all
of the items.

* Select to write communication history results to
HTML.

A3113n LZ$0¥ Auegisos buisn l
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Setting via SoftBank 403ZT
Utility

| Setting Auto Connection

At the same time SoftBank 403ZT Utility is activated, PC
connects to the Internet access point that has been set.

In SoftBank 403ZT Utility main screen,

ﬁ Details screen appears.

SoftBank 403ZT Utility BEx
e z
T I Ready &
il Connect
SoftBank
SoftBank
© Db
Day Month
* 350.35KB * 893.52MB
+ 270MB + 710.78MB
(¢} 00:28:02 [c] 21:41:28

Records

Automatically connect (Japan only) WA Automaticall

connect (Japan/overseas)

SoftBank 403ZT Utility BE®
4G Z R
T I Ready (9]

il Connect
SofiBank
SoftBank
© Details

Basic Settings

Connection Mode

. Manualy connect
utomatically connect(Japan only)
futomatically connect (Japan/overseas)

[ Retry connect to network automatically when access fails

Advanced

ﬁ Connection Mode becomes "Automatically connect."

- If "Automatically connect (Japan only)" was selected, PC
does not automatically connect to overseas network.
To connect to access point overseas, connect manually.

- If "Automatically connect (Japan/overseas)" was selected,
"International data roaming. Manage your mobile broadband
data connection. Continue?" shows. If selecting , PC
automatically connects abroad as well as in Japan.

If
was selected, PC continues trying to connect until it
connects to the Internet.



| Showing Details Settings

In SoftBank 403ZT Utility main screen,

ﬁ Details screen appears.

(53]

SoftBank 403ZT Utility
46 & %
Ready
II“ Connect
SofBank
SoftBank
Day Wonth
* 35036 KB + g9352M8
* 270 B s 710.78 M8
[¢) 00:28:02 [¢] 21:11:28
Records
Setings

SoftBank 403ZT Utility
4G - s
Ready
SoftBank
SoftBank
_Qpe

Basic Settings
Gonnection Mode
@® Manually connect

O Automatically connect(Japan only)
O Automatically connect (Japanioverseas)

[ Relry connectto network automatically when access fails

Eﬂ List of available connection settings

shows.

| Creating Connection Settings

31

Connection is not available via IPv6 when connection type is

set to RAS.

In SoftBank 403ZT Utility main screen,

E‘E Details screen appears.

()

SoftBank 403ZT Utility BEX
46 ~
Ready
SoftBank
SoftBank

Day Wonth
* 359.35KB * 2935218
* 27018 : 7107818
[C] 00:28:02 [C] 21:11:28

Records

SoftBank 403ZT Utility EE®
46 ~
Read

SoftBank
SoftBank

Basic Settings

Connection Mode
@ Manually connect

O Automatically connect(Japan only)
O Automatically connect (Japanfoverseas)

[ Retry connectto network automatically when access fails

A3113n LZ$0¥ Auegisos buisn l
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(4

Add

| Setting Connection Settings as Default

SoftBank 403ZT Utility B

16 z
T I e .
Connect

SoftBank
SoftBank

_ Det

Connection Settings

In SoftBank 403ZT Utility main screen,

ﬁ Details screen appears.

v
Config
v | Commonty) (Defaut) 2 B
Common(v4ve)
o
SoftBank 403ZT Utility
E 46 = 2
Ready
SoftBank
ConnscionType O RAS ~ ® NDIS SoftBank
Day Month
+* 359.35KB * 893.52MB
+ 270MB * 71078 MB
O 00:28:02 [c] 211128
ﬁ New Access Point (Basic) screen appears.
Set each item & VB Records
SoftBank 4032T Utility

4G g
]
IIII Ready

SoftBank
SoftBank

Basic Advanced

SoftBank 403ZT Utility

New Access Point

-

APN. 46 4
Authentication mode: | @ PAP O cHaP Ready g
PDP/PDN: @ IPva O IPv4NIPVE IIII SO

G N SoftBank

L (E— SofiBank
—— Q) pe

Basic Settings

Connection Mode

@© Manually connect
O Automatically connect(Japan only)
O Automatically connect (Japan/overseas)

[ Retry connect to network automatically when access fails

ﬁ New access point is added in the list of connection

settings.

- Please be sure to enter Profile Name and APN.
* If the settings are for DNS, select .




Point cursor to connection setting to set as default €

| Editing Connection Settings

SoftBank 403ZT Utility EHEME
. @ In SoftBank 403ZT Utility main screen,
T I Ready
il Connect
SoftBank
SoftBank

Eﬂ Details screen appears.

=0
-
® Connection Settings
- (2]
v
Config
git | Commontv4) Defauty N - B
Common(vve) W & &
(a3
SoftBank 403ZT Utility
5 @
Read:
SofiBank
ConnecionType O RAS @ NDIS SoftBank
Back © pe
( a Day Month
= * 359.35KB | * 89352MB
Data \ Settings
* 270MB * 71078 MB
[¢] 00:28:02 [C) 21:11:28
ﬁ Selected connection setting is set as default. "(Default)"
appears.
] Network connection retry default —
8
If "Common(v4v6)" is set as the default connection setting, e
—

"Profile has been set for IPv4/IPv6. Retry the network
connection is enabled." appears, and [Eig/AcelnEe:
to network Automatically when access fails Jelsl:-1d

|
|
i
|
|
|
|
|
|
|
|
i
|
|
|
|
|
|
|
|
|
|
|
|
i
|
|
|
|
|
|
|
|
|
|
|
|
i
|
|
|
|
|
|
|
|
i
|
|
|
|
|
|
|
|
|
|
|
|
i
|
|
|
|
|
|
|
|
|
|
|
|
i
|
|
|
|
|
|
|
|
i
|
|
|
|
|
|
|
Settings screen is selected. |
|
|
3 SoftBank 403ZT Utility
|
|
|
|
|
|
|
|
|
|
i
|
|
|
|
|
|
|
|
i
|
|
|
|
|
|
|
|
|
|
|
|
i
|
|
|
|
|
|
|
|
|
|
|
|
i
|
|
|
|
|
|
|
|
i
|
|
|
|
|
|
|
|
|
|
|
|
i
|
|
|
|
|
|
|
|
|
|
|
|
i
|
|
|
|
|
|
|
|
i
|
|
|
|
|

See "Setting Auto Connection" for Basic Settings screen

details.

46 g
9
tlll Ready

SoftBank
SoftBank

© De

Basic Settings.
Connection Mode
@© Manually connect

O Automatically connect(Japan only)
O Automatically connect (Japanfoverseas)

[ Retry connect o network automatically when access fails
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4]

Point cursor to connection setting to edit Q “

| Deleting Connection Settings

SoftBank 403ZT Utility

16 G
T I e .
Connect

In SoftBank 403ZT Utility main screen,

SoftBank
SIS ﬁ Details screen appears.
_ Det
% Sonnection Settings
m (2]
v
Config
gt | Commonfvd) (Defauty - B
Common(v4ve)
O Profile
SoftBank 403ZT Utility
) - =
Read!
SoftBank
Connection Type Q RAS  © NDIS SoftBank
Day Month

+* 359.35KB * 893.52MB
+ 270MB * 71078 MB
O 00:28:02 [c] 211128

ﬁ Access Point (Basic) screen appears.

- Editing is not available for connection setting that is set as

default.
E Records
Edit each item © VB

SoftBank 403ZT Utility BE®
w© - : E
Ready
s ance
o SoftBank
© Details

SoftBank 403ZT Utility

46 c
g
IIII Ready

Basic

—_—
Profile Name: Profie

SoftBank
i SoftBank
[cossesssomsossenee ] © et
Authentication mode: lf O pap @ CHAP :
PDP/PDN: @ IPvé O IPvaiPve

Basic Settings

User Name: sssse

Connection Mode

@© Manually connect
O Automatically connect(Japan only)
O Automatically connect (Japan/overseas)

[ Retry connect to network automatically when access fails

ﬁ Updated to edited connection setting.

* To edit DNS, select .




Point cursor to connection setting to delete €& @

SoftBank 403ZT Utility

4G c S
5
tlll Ready

SoftBank
SoftBank

Connection Settings
Add

Config

Common(v4) (Default)
Common(vave)

Profile v

ConnectionType O RAS @ NDIS

Back.

- Deleting is not available for connection

as default.

setting that is set

Mo

Are you sure to delete selected ltem?

Yes

ﬁ Connection setting is deleted from list of connection

settings.

| Enabling PIN Authentication

35

In SoftBank 403ZT Utility main screen,

Eﬂ Details screen appears.

SoftBank 403ZT Utility BE®
46 & 2
Ready
ll I
SoftBank
SoftBank
© pe
o |
* 350.35 KB * 803.52MB
+ 270MB * 71078 MB
%) 00:28:02 [C] 21:11:28
Records
Settings
—
Advanced
SoftBank 403ZT Utility BE®
46 - -
I Ready
L] Connect
SoftBank
SoftBank
© pe

Basic Settings.
Connection Mode
@© Manually connect

O Automatically connect(Japan only)
O Automatically connect (Japanfoverseas)

[ Retry connect o network automatically when access fails
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SoftBank 403ZT Utility BE®
46
T I Ready g
il Connect
SoftBank
SoftBank
=
¥ Connection settings
Add
v
Config
x| Gommontv#) efauty E
" | common(vave)
o
&

ConnecionType O RAS ~ ® NDIS

SoftBank 403ZT Utility

4c
‘Klll Ready

SofiBank

EEX

SoftBank

-|

Security Settings

PIN Settings:

® Disable @name

=
" Ehengelly

Enter PIN ©

Please enter PIM:

cC—)

Attempts Left:3

Cancel

Co)

Ifyou attempt 3times incaorrectly, USIM card is locked.

- USIM PIN is set to "9999" by default.

B

Set successtully!

L)

Eﬂ Screen returns to Security Settings screen.




| Disabling PIN Authentication

In SoftBank 403ZT Utility main screen,

ﬁ Details screen appears.

(53]

SoftBank 403ZT Utility BEX
4G
Ready
SoftBank
SoftBank

Day Wonth
* 35036 KB | + g9352M8
* 270 B s 710.78 M8
[¢) 00:28:02 [¢] 21:11:28

Records

SoftBank 403ZT Utility BEX
4G
Ready
SoftBank
SoftBank

Basic Settings

Gonnection Made

@® Manually connect
O Automatically connect(Japan only)
O Automatically connect (Japanioverseas)

[ Relry connectto network automatically when access fails

37

SoftBank 403ZT Utility BEX

46
I Ready
Connect

SeftBank
SoftBank

_ Det

Connection Settings

Add

Config

Common(v4) (Default)
Common(v4ve)

ConnecionType O RAS ~ ® NDIS

Back.

SoftBank 403ZT Utility BE®
40
I Ready
Connect
SeftBank
SoftBank
© Dpe
Security Settings
PIN Setiings
@nsame ® Enatle
98
!' ‘Change PIN
o
&
Ha?k
-
.

Enter PIN ©

Flease enter PIN:

cC—/

Attempts Left:3

[fyou attempt 3times incorrectly, USIM card is locked.

Cancel l (814 I
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| Changing PIN

B

PIN is changed only when PIN authentication is enabled.

In SoftBank 403ZT Utility main screen,

Set successtully! )
ﬁ Details screen appears.

(3]

SoftBank 403ZT Utility GIEE
ﬁ Screen returns to Security Settings screen. & C @
T I Ready
al Connect
SeftBank
SoftBank
©b
Day — Month
+ 359.35KB t 893.52mB
+ 270MB . 71078 MB
(€] 00:28:02 [©] 211128

Records
Settings
E2tnge,
Advanced
SoftBank 403ZT Utility EEX
4G F- g ™
Read:
SoftBank
SoftBank

Basic Settings

Connection Mode

@ Manually connect
O Automatically connect(Japan only)
O Automatically connect (Japanfoverseas)

[ Retry connect to network automatically when access fails




\
SoftBank 4032T Utility BEX
4G G
T I Ready &
il Connect
SoftBank
SoftBank
_ Details
o
¥ Gonnection Settings
~ Add.
v
Config
!5‘ Common(v4) (Default) o
" | common(vave)
o
B

ConnectionType O RAS @ NDIS

Back.

Change PIN

SoftBank 403ZT Utility GIEE]
4G D
T I Ready &

il Connect
SoftBank
SoftBank

Security Settings

PIN Settings:

O Disatle ® Enable
£ 3
= [crangeen
W2
Back
( i

Data

Enter old PIN/new PIN/new PIN (again) &

(x

Please enter old PIN:

—

Please enter naw PIN:

c—)

Please confirm new PIN:

)

Atempts Left:3

cancel | Lok

39

0

B

Set successtully!

ﬁ Screen returns to Security Settings screen.

| Verifying PIN

If PIN authentication is enabled, Verify PIN dialog box appears
when USB modem is reconnected to PC and recognized.

Enter correct PIN in Verify PIN dialog box &

Flease enter PIN:

Attempts Left:3
[fyou attempt 3times incorrectly, USIM card is locked.

ﬁ PIN is verified, and SoftBank 403ZT Utility main screen

appears.

A3113n LZ$0¥ Auegisos buisn l
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| Unlocking PIN Lock

Incorrectly entering PIN three consecutive times activates PIN
Lock, and requires PIN Unlocking Key (PUK code).

- For details about PUK code, contact SoftBank Customer
Support, General Information.

- Incorrectly entering PUK code ten consecutive times locks
USB modem completely, and requires new USIM Card. Contact
SoftBank Customer Support, General Information. Prescribed
fee applies.

Enter PUK code /new PIN/new PIN (again) in Unlock PIN dialog

box © [

x|

Your SIM card is locked, Please enter PLIK code:

Attempts Left10
Please inguire about your PUK with custormer
semnice.

Please enter new PIN:

— )

Pleasze confirm new PIN:

Cancel

F?“ﬂ PIN lock is unlocked, and SoftBank 403ZT Utility main

screen appears.

* If "User Account Control" appears, select .

| Selecting Network

In SoftBank 403ZT Utility main screen,

,34 Details screen appears.

8

SoftBank 403ZT Utility

i%lll

SoftBank

Day

; © Details

Ready

Connect

SoftBank

Month

* 35035 KB * 893,528
+ 27018 * 710788
&) 00:28:02 ¢} 21:11:28
Records
5]
Setiings
—a
Advanced
SoftBank 403ZT Utility BEX
46 G
Ready
IIII
SofiBank
SoftBank

© Details

Basic Settings

Connection Mode

@© Manually connect

O Automatically connect(Japan only)
O Automatically connect (Japan/overseas)

[ Retry connect to network automatically when access fails




[
SoftBank 403ZT Utility BEX
46
Ready
‘tlll Connect
SoftBank
SoftBank
_ De
F Connection settings
~ Add
L
Config
[ Commentd) Dera e
" J) common(uave)
©
&
ConnectionType O RAS @ NDIS
Ha(;k
.
L

Select network with @ in "Network selection"

SoftBank 403ZT Utility Bz
4 N
I Ready
Connect
SoftBank
SoftBank
@ Dpe
F Network settings
Network selection
[(Cronemcneos O
AG(FDD-LTE AXGPY3G/GSM
!‘t M@ AG(FDD-LTE AXGP)
5 { s
W2
Back

oet successtully!

ﬁ Network type is changed.

| Setting Search Method for Network

41

In SoftBank 403ZT Utility main screen,

Eﬂ Details screen appears.

SoftBank 403ZT Utility BEX

Ready
Connect

SoftBank

Day Honth
+ 35035 KB + 893,528
. 27018 * 710788
[c] 00:28:02 [C] 21:11:28

Records

BE®

Ready
Connect

SoftBank

Basic Settings
Connection Mode
® Manually connect

O Automatically connectJapan only)
O Automatically connect (Japanfoverseas)

[ Retry connect to network automatically when access fails

e
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L Select Operator Name © B E:
SoftBank 403ZT Utility SoftBank 403ZT Utility BEX
4G g 46 2
Tml Ready & Tml Ready 19
il Connect | Connect
SoftBank SoftBank
L
Connection Settings Network Settings
5 Add .| Networkselection
v v ;
= __4G\FDD—LTE AXGPY3GIGSM @)
!‘( Common(v4) (Default) B !1 Mode Preference
Common(v4ve) : O Automatic @® Manual Search
o i3
B B | Available ) 46000
Ayailable M WO (4G 46001
Unavallable W0 |10 46018
ConnsctionType O RAS ~ @® NDIS -

Back.

SoftBank 403ZT Utility EIEE] —
= = [x)
£ Read: o
IIII - y
) SoftBank

Manual selection of network successidl

y

Network Settings

Network selection

4GFDD-LTEAXGP)3G/GSM (@)

L Mode Preference
ks

@® Automatic @Aanual

ﬁ Network is registered.

Back

s is set for Mode Preference, select network

manually when USB modem is out of service area, etc.

- The network is automatically connected to if mode setting
is not changed ( [XENENT ). Skip next step.

SoftBank 403ZT Utility

| Setting Language
Change SoftBank 403ZT Utility language.

In SoftBank 403ZT Utility main screen, B & (>)
/

4 >
@ &
Illl e

SoftBank
@Dela\\s r —
= SoftBank 403ZT Utility & =) B
B Network Settings e Device Infg
J Netwaork selection | -
Tl Ready Hed U)) [RE
b Moe Preterence . :; . About ¥ English
- SoflBank
O Automatic ® Wanual Search
SofiBank
o
&

ﬁ Display changes to selected language.

ﬁ Networks are searched.




| Checking Device Information | Resetting Device

In SoftBank 403ZT Utility main screen, & & In SoftBank 403ZT Utility main screen,

| SoftBank 403ZT Utility

Az
T || Ready

Eﬂ Details screen appears.

SofBank

SoftBank

SoftBank 403ZT Utility EEX
46 z
Ready
E SofiBank
SoftBank

Hardware Info Ja USIM Info

Day Month
SoftBank 403ZT Utilty EE& v mema ¢ e
* 270MB * 71078 MB
82 . fc) 00:28:02 ® 211128
Ready
Illl Connect
SoftBank
SoftBank
@ Def

7
[ | tardware Infi Infc |}

Device Status Device is ready

Roaming Status NotRoaming

Model Name 403ZT D

IMEI 86588902000

Firmware Version 1.0.1_Normal

Hardware Version anB

Utility Version PCW_SBMJPNV1.0.0B01

Language English

Driver Version 19.2088.0.10

Application Port COM33

Manufacturer ZTE CORPORATION E

SoftBank 4032T Utility GIEE
46 -
ﬁ Toggle between display of USB modem's hardware e Connect
. . . . SoftBank
information and USIM information. O

Basic Settings.
Connection Mode
@© Manually connect

O Automatically connect(Japan only)
O Automatically connect (Japanfoverseas)

[ Retry connect o network automatically when access fails
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(4]

s'z]
<

SoftBank 403ZT Utility B
16 P B
T I Ready g

il Connect
SoftBank
SoftBank
L

Connection Settings

Add
L
Config

| Common(v4) (Defauty

" | common(vave)

ConnecionType O RAS ~ ® NDIS

Back.

@

Data

SoftBank 403ZT Utility EIEE]
1 .
T I Ready @

ul Connect
SoftBank
SoftBank
© Details
=
Reset

2

L

e

k]

Back
0
Data

Yes

Reset >

Reset Settings to defaults?
Make sure your device is connected to PC,
then press “YES™
If device is communicating, it will be
disconnected.

Mo Yes

ﬁ All settings are restored to their factory defaults.

- When complete, USB modem reboots and SoftBank 403ZT
Utility main screen appears.

| Checking Utility

In SoftBank 403ZT Utility main screen, B &

SoftBank 403ZT Utility SI=]F?

e Dievice Infia
1:.“ Ready

SonBank

E;ﬂ Utility version information and copyright notice screen

EEEIER

appears.

About SoftBank 403ZT Utility

SoftBank 403ZT Utility

Copyright®1985-2015 ZTE Technologies Co. Ltd.

http:/mb.softbank jp/bizir/supporti403zt

ﬁ Screen returns to SoftBank 403ZT Utility main screen.



| Updating Software

Detect and download software updates, and update USB
modem using SoftBank 403ZT Utility.

+ Operating Online Update during data transfer stops data
transfer.
- Online Update is not available outside Japan.

In SoftBank 403ZT Utility main screen,

ﬁ Details screen appears.

8

SoftBank 403ZT Utility BEEX
4G & 7 -
Ready
SoftBank
SoftBank

Day Month

* 358.35KB + 893.52MB
+ 27018 + 710788
o 00:28:02 [¢] 21:11:28

Records

SoftBank 403ZT Utility EIEE
1 —
Ready
SoftBank
SoftBank
© Det

Basic Settings
Connection Mode
® Manually connect

O Automatically connect(Japan only}
O Automatically connect (Japan/overseas)

[ Retry connectto network automatically when access fails

45

B
SoftBank 403ZT Utility
4G & = R
T I Ready g
il Connect
SoftiBank
SoftBank
_ Detail
o
®. Sonnection Settings
Add
v
‘Config
] |(Commented) Mermdt "
"~ | common(u4ve)
ConneclionTyppe O RAS @ NDIS
Elagk
<&
Data

Check for Update

SoftBank 403ZT Utility

4 ———
9
IIII Ready

SoftiBank
SoftBank
© Details

Software Updates

v Check for Update

inmware version _Normal
g 1.0.1_MNormal
e PCW_SBMIPNY1.0.0801
\&

Driver version: 19.2088.0.10

Lasttime checkedfor online updates:

Back.

@ \

Data co

mmunication cannot be used during
Software Update. Continue?

Mo Yes

ﬁ Available software update is checked for.

- When software update is not available, "Checking the latest

software." appears.

A3113n LZ$0¥ Auegisos buisn l

17$0¥ Auedijos



46

Update

Updated successfully.

OK

B software on USB modem is updated.

Update (]

Software in device has been updated successfully.

In order to complete the update, you need to uninstall
the PC Ul in your computer. After uninstalling, you
need to re-plug in the device to install the newest
Version.

Do you want to uninstall now?

Mo Yes

I

B USB modem reboots.

- After rebooting USB modem, versions of SoftBank 403ZT

Utility installed in PC and in USB modem are checked
automatically. For Windows, an old version of SoftBank
403ZT Utility is uninstalled before installation of new
software starts. For Mac, installation of new SoftBank
403ZT Utility starts. For instructions on uninstallation
and installation, see "Software Installation (Windows PC),"
"Software Installation (Mac)."
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Troubleshooting

| Check Here First

If problem persists, visit your nearest SoftBank Shop or
contact SoftBank Customer Support, General Information.

] Hints

Q. PC does not recognize USB modem
Confirm that USB modem is properly connected to PC.

A. Remove USB modem from PC, restart PC, then
reconnect USB modem.

A. Make sure that "CWID USB SCSI CD-ROM USB Device,"
"ZTE Diagnostics Device (COMx)," "ZTE Proprietary USB
Modem #x," "ZTE Ul AT Interface (COMx)," "ZTE USB
Composite Device," "ZTE Wireless Ethernet Adapter
#x," and "USB Mass Storage Device" are shown in
"Device Manager" of PC.

For Windows 8.1: Right-click ] &

For Windows 7: Right-click ()
DM System Properties Jl5)
©

For Windows Vista: Right-click ()
DM System Properties Jl5)
©

Q. Installer does not automatically activate (Windows PC)

New hardware recognition takes time. Wait for a few
seconds. If installer does not automatically activate,
remove USB modem from PC, then reconnect.

A. Install driver manually. For details, see "Manual
Installation (Windows 8.1)," "Manual Installation
(Windows 7)," "Manual Installation (Windows Vista)"

for installation.

A. Operating environment may also affect performance.
Check "Operating Environment (Compatible OSs)."

Q. Internet connection fails
Make sure you are within the service area.

A. If signal reception is poor, move to where signal is
strong, then reconnect.

A. The access point might be busy depending on the time
of day, wait a little while then reconnect.

A. Activate SoftBank 403ZT Utility and confirm that

network setting is correct.

A. If temperature of USB modem remains high for a
long time, communication speed may decrease or
communication may stop. Try to connect after a while.

>

Transmission fails

Confirm that USB modem and PC are properly
connected.

Signal may be weak. Move to where signal is stronger.

Remove USB modem from PC, then reconnect.

> > = P

Transmissions are slow
Signal may be weak. Move to where signal is stronger.
Connection may be poor. Try again later.

Transmission might not be stable depending on the
state of USB modem. Rotate the USB Connector of USB
modem and adjust the angle at which transmission is
stabilized.

Forgot PIN/Unknown PUK code/USIM Card is locked

Contact SoftBank Customer Support, General
Information.

o

USIM Card is not recognized

Make sure USIM Card is inserted correctly. For details,
see "USIM Card Installation."

Check USIM Card for warping.
Check USIM Card IC chip for scratches/corrosion.

Debris on USIM Card (particularly on IC chip) may
prevent recognition. Clean it with a soft cloth.

Contact SoftBank Customer Support, General
Information.

Confirming Administrator logon

For Windows 8.1, follow these steps to check.

Right-click [ © (@) ©
in User Accounts & Make

sure that the account type you are logging in as is
"Administrator."

For Windows 7 or Windows Vista, follow these steps to
check.

© @AM ©
and Family Safety JK) © Make

sure that the account type you are logging in as is
"Administrator."

For Mac OS X (10.10), follow these steps to check.

In Dock, BEEIEGEETES ©

€ Confirm that account type is "Administrator."

Communication is not available without service
indicated when moving from Japan to abroad

Restart PC, then reconnect USB modem.

Resetting factory defaults (Reset)

Use SoftBank 403ZT Utility to reset. For details, see
"Resetting Device."



USB modem operations are unstable

Confirm that USB modem is not used in extreme
temperatures/high humidity/direct sunlight/dusty
areas. Read "Safety Precautions" beforehand for using
under proper environment.

Confirm that improper software is not used. Operation
is not guaranteed for Internet connection using
software provided by manufacturer other than
SoftBank Mobile Corp.

USB modem suddenly disabled

Remove USB modem from PC, then reconnect.

49

Specifications

| USB Modem

Item Description

Product Name 403ZT

Dimensions 14.0 mm (H) x 92.3 mm (W) x 33.3 mm (D)
Weight 42 g

Interface USB 2.0 High Speed (USB terminal)

Power On communication: 2.5 W

On standby: 0.13 W

Consumption ) .
*Power consumption varies by usage.

Operation Operating Temperature: -10°C to 55°C

Environment Operating Humidity: 5% to 95%

Japan:

AXGP: 2.5 GHz

FDD-LTE: 900 MHz, 1.7 GHz, 2.1 GHz
3G: 900 MHz, 2.1 GHz

Compatible Overseas:

Networks AXGP: 2.5 GHz
FDD-LTE: 800 MHz, 900 MHz, 1.7 GHz, 1.9
GHz, 2.1 GHz
3G: 850 MHz, 900 MHz, 2.1 GHz
GSM: 850 MHz, 900 MHz, 1800 MHz, 1900
MHz
AXGP :
Upstream: 2496 to 2690 MHz
Downstream: 2496 to 2690 MHz
FDD-LTE :
Upstream: 814 to 849, 880 to 915, 1710
to 1785, 1850 to 1915, 1920 to 1980
MHz
Downstream: 859 to 894, 925 to 960,
1805 to 1880, 1930 to 1995, 2110 to
2170 MHz

Frequency 3G :
Upstream: 824 to 849, 880 to 915, 1920
to 1980 MHz

Downstream: 869 to 894, 925 to 960,
2110 to 2170 MHz

GSM :

Upstream: 824 to 849, 880 to 915, 1710
to 1785, 1850 to 1910 MHz
Downstream: 869 to 894, 925 to 960,
1805 to 1880, 1930 to 1990 MHz

USB Extension Cable (optional
accessory)

Item Description

Product Name USB Extension Cable (ZEDAY1)

Cable Length 20 cm

Plug Type Standard USB Plug
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| Material List

Parts Materials/Finishing
USB modem:
Outer case PC/PU coating
(Surface)
USB modem:
Outer case PC/UV coating
(Back)
USB modem:
PC/PU coating
USIM Cover
USB modem: ) . .
Stainless Steel/Nickel plating
USIM Slot
USB modem: .
PC/UV coating
USB Plug
USB modem:

USB Connector

Stainless Steel

USB modem:
Light

PC

USB Extension
Cable
(optional
accessory):
Outer case

TPE

USB Extension
Cable
(optional
accessory):
USB Connector

Stainless Steel/Nickel plating

Warranty & Service

| Warranty

USB modem purchase includes Warranty.

- Confirm shop name and purchase date.
- Read contents of Warranty and keep it in a safe place.
- The warranty period can be found in the Warranty.

Precaution

Damages

SoftBank Mobile Corp. is not liable for any damages
resulting from use of USB modem.

Accidents/Repair

Files and settings may be lost or altered due to accidents
or repairs. Keep a copy etc. of important files. Keep a copy
of important files, etc. SoftBank Mobile Corp. is not liable
for damages resulting from loss or alteration of files or
settings due to accident or repair.

Disassembling/Modifying USB Modem

Disassembling or modifying this USB modem may be a
violation of the Radio Law. Note that SoftBank Mobile
Corp. does not accept repair requests for modified
products.

| Services

Before submitting USB modem for repairs, contact Customer
Service, General Information or a SoftBank Shop; be prepared
to describe problem in detail.

* During the warranty period, repairs will be made under the
terms and conditions described in the Warranty.

- After the warranty period, repairs will be upon request; if
said repairs can be made, you will be charged for them.

Further Inquiry

For more information, contact SoftBank Shop or SoftBank
Customer Support.



Customer Service

For application or service information, call SoftBank Technical
Support Center.

| SoftBank Customer Support

L General Information

From a SoftBank handset, dial toll free at 157
From a landline/IP phone, dial toll free at 0800-919-0157

L2 For Customer Assistance

From a SoftBank handset, dial toll free at 113

From a landline/IP phone, dial toll free at 0800-919-0113
If you cannot reach a toll free number, use the number
(charges apply) below for your service area:

Hokkaido Area, Tohoku Area, Hokuriku Area, Kanto &
Koshinetsu Area: 022-380-4380 (charges apply)

Tokai Area: 052-388-2002 (charges apply)

Kansai Area: 06-7669-0180 (charges apply)

Chugoku Area, Shikoku Area, Kyushu & Okinawa Area:
092-687-0010 (charges apply)

| SoftBank Technical Support Center

Setup, Operations & Technical Issues:

Service hours

Weekdays: 9:00 am - 7:00 pm

Saturdays, Sundays, and holidays: 9:00 am - 5:00 pm
From a SoftBank handset, dial toll free at % 5525

From a landline/IP phone, dial toll free at 0088-21-5525
*Not available from outside Japan.

| SoftBank Mobile Global Call Center

From outside Japan or if 403ZT is lost or stolen:
+81-92-687-0025 (international charges apply, toll free from
SoftBank handsets)

| ZTE Japan Customer Support Web Page

http://www.zte.co.jp/products/handsets/handsets_gallery/
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Safety Precautions

Read safety precautions before using USB modem.

Observe precautions to avoid injury to self or others, or
damage to property.

SoftBank Mobile Corp. is not liable for any damages resulting
from use of this product.

| Labels & Symbols

These labels indicate the degree of risk from improper use.
Make sure you thoroughly understand their meanings before

reading on.
Symbols Descriptions
Great risk of death or serious injury’
/\DANGER _ oy
from improper use
Risk of death or serious injury' from
/A WARNING ury
improper use
Risk of minor injury? or damage to
/\ CAUTION ury 9

property3 from improper use

1 Serious injury includes: Loss of eyesight, physical injury,
high temperature burns, low temperature burns, electric
shock, fractures, poisoning and other conditions having
side effects or requiring hospitalization or long-term
treatment.

2 Injury includes: Physical burns, electric shock, and other
conditions not requiring hospitalization or long-term
treatment.

3 Damage to property includes: Incidental damage to
structures and household property and/or to pets and
livestock.

These symbols indicate prohibited or compulsory actions. Make
sure you thoroughly understand their meanings before reading
on.

Symbols Descriptions

Prohibited actions

Prohibited

e Disassembly prohibited
Dissemble

R Exposure to liquids prohibited
S oture
]
Dse Use with wet hands prohibited
Wet Hands
0 Compulsory actions

Compulsory

% Unplug Charger from outlet
Disconnect
Power Source

4037ZT, USIM Card, and USB Extension
Cable (ZEDAY1)

/\ DANGER

Compulsory

Use specified USB Cable only

Non-specified accessory use may cause USB modem or USB
Extension Cable to overheat, ignite, malfunction, etc.

Prohibited
Do not disassemble, modify or solder.

May cause fire, injury, electric shock or malfunction.
Battery may leak, overheat, burst or ignite. Modifying
USB modem is prohibited by the Radio Law and subject to
penalty.

Prohibited

Do not use/expose USB modem to extreme
heat (e.g. near fire or source of heat, in direct
sunlight, inside vehicles on hot days, etc.). Do
not use, leave, or be carrying USB modem in

a place where heat collects, such as under a
kotatsu (blanketed warming table) or electric
blanket, next to a kairo (wearable warming
patch), etc.

May cause warping/malfunction; overheat, ignite or burst.
USB modem may become too hot to touch, leading to burn
injuries, etc.

Avoid Liquids
Or Moisture

Keep away from water.

Do not let liquid-exposed (water, pet urine, etc.) USB
modem remain wet; do not connect wet USB modem. Doing
so may cause overheating, electric shock, fire, injury or
malfunction. Use USB modem properly/where appropriate.

Prohibited

Do not force USB Extension Cable into
USB modem. Confirm terminal/connector
orientation; retry.

USB modem and USB Extension Cable may overheat, burst,
ignite, etc. Also that may cause USB plug to get damaged
or burned.



Prohibited

Do not exert excessive force on the exterior
of USB modem and USB Extension Cable by
stepping on them when USB modem and USB
Extension Cable are connected.

Charging when terminals are damaged may cause
malfunction or fire. When charging, be careful of where
you use and handle USB modem and charger.
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/\ WARNING

Prohibited

Do not put USB modem, USB Extension Cable
in cooking appliances such as a microwave or
pressure cooker or on IH cooking heaters.

May cause Battery to leak, overheat, burst or ignite or
cause USB modem or USB Extension Cable to overheat, emit
smoke, ignite or cause malfunction.

Compulsory

Keep USB modem off near gas station or
places with fire/explosion risk (flammable
gases (propane gas, gasoline, etc.) or fine
particulates).

USB modem use near petrochemicals or other flammables
may cause fire/explosion.

Prohibited

Do not drop, throw or otherwise subject to
strong force or impact.

USB modem may overheat, burst, or ignite, and may result
in fire, cause electric shock, malfunction, etc.

Compulsory

Take these actions in case of odd sounds, odor,
smoke or abnormalities, during use, charging, or
storage:

Continued use may cause fire, electric shock, etc.

Prohibited

Keep liquids (tap water, soft drink, seawater,
pet urine, etc.) and conductive materials (pencil
lead, metal parts, necklaces, hairpins, etc.)
away from USB plug.

May cause short circuit, resulting in fire, burn injury,
malfunction, etc.

Compulsory

If USB modem is used for a long time, since USB
modem may get hot, do not touch portions that
get hot for a long time.

May cause low-temperature burn injuries.
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/\ CAUTION

Prohibited

Do not place USB modem on unstable/uneven
surfaces.

USB modem may fall, resulting in injury, malfunction, etc.
Be especially careful while charging. Also dropping while
charging may damage terminals.

Prohibited

When detaching USB modem from the USB
Extension Cable, do not pull cable. Detach it
with USB plug.

Pulling cable may cause injury, malfunction, fire or electric
shock.

Compulsory

Keep USB modem and related hardware out of
infants' reach and pets' reach.

Infants may swallow USB modem or related hardware
resulting in injuries.

Compulsory

A guardian should supervise use by children and
insure USB modem is used as instructed.

Failure to do so may result in injuries.

| 403zT

/\ DANGER

Do not dispose of USB modem in fire.

May burst, ignite, etc.

Prohibited

Do not damage (nail, hammer, stomp, etc.) USB
modem or subject it to strong impact.

May leak, overheat, burst, ignite, etc. Check USB modem
condition when using.

/\ WARNING

Compulsory

Do not allow a pet to bite or chew on USB
modem. Do not use USB modem that pet
chewed.

USB modem may overheat, burst, or ignite, and result in
malfunction or fire.

Compulsory

Power off near electronic devices or equipment
operating on high precision control or weak
signals.

May cause electronic malfunctions, etc.

*Take added care near these devices: Hearing aids,
implanted cardiac pacemakers, implanted cardioverter
defibrillators, other electronic medical equipment, fire
detectors, automatic doors, and other automatically
controlled devices or equipment.

Compulsory

If thunder is audible while outdoors, power off
immediately and seek shelter.

Lightning strikes or electric shock may occur.

Compulsory

Power off before boarding aircraft to avoid
possible radio wave interference with aircraft
operations.

If USB modem use is allowed on board, follow airline or
cabin crew instructions regarding USB modem use.

Do not sit on USB modem in back pants pocket.

Excessive pressures may damage USB modem, resulting in
overheating, ignition or injury.



/\ CAUTION

Prohibited

Do not dispose of an old USB modem with
ordinary refuse.

Take USB modem to a SoftBank Shop near you.

Prohibited

Do not use USB modem when it may affect a
vehicle's electronic equipment.

USB modem use may affect the equipment and lead to
unsafe driving.

Compulsory

If you experience any skin irritation associated
with USB modem use, discontinue USB modem
use and consult a doctor.

Metal and other materials may cause skin irritation, rashes,
or itchiness depending on your physical condition. (See
"Material List")

Prohibited

Keep USB modem away from magnetic cards,
etc.

Data on bank card, credit card, telephone card, floppy
disks, etc. may be lost.

Compulsory

Do not charge Battery or use/expose USB
modem to extreme heat (e.g. near fire or
source of heat, indirect sunlight, inside
vehicles on hot days, etc.) while in use for

a long time. USB modem may become not in

a place where heat collects, such as under a
kotatsu (blanketed warming table) or electric
blanket, next to kairo (wearable warming
patch), etc.

Prolonged contact with skin may cause low-temperature
burn injuries.
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| usiM card

/\ CAUTION

Prohibited

Do not apply excessive force when inserting/
removing USIM Card.

May cause malfunction. Be careful not to injure your hands,
fingers, etc. when removing USIM Card.

Prohibited

Do not use USIM Card other than specified
card.

May cause data loss or malfunction.

Prohibited

Do not touch USIM card IC. May cause data loss
or malfunction. Avoid unnecessarily touching
IC.

Prohibited

USIM Card may become hot when using USB
modem; this is not a malfunction.
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| USB Extension Cable (ZEDAY1)

/\ WARNING

Prohibited

Do not cover/wrap with clothing or bedding
while charging. Also do not sleep with cloth or
bedding.

Heat may build up resulting in fire, burn injury,
malfunction, etc.

Compulsory

If liquids (water, pet urine, etc.) seep inside
USB Extension Cable, grasp USB Extension Cable
and unplug it immediately.

May cause electric shock, fire or malfunction.

Compulsory

If plug is dusty, grasp USB Extension Cable to
unplug it, then clean it with a dry cloth.

May cause fire.

Compulsory

Hold USB plug and disconnect it to disconnect
USB Extension Cable from USB modem if you
are not going to use it for a long period.

If a foreign substance or a liquid adheres on USB terminal
while leaving plugged USB modem, or USB terminal is
trampled, it may cause electric shock, fire or malfunction.

Compulsory

When plugging USB Extension Cable into PC/
outlet, keep conductive materials (pencil leads,
metal parts, necklaces, hair pins, etc.) away
from USB Extension Cable terminals and plug
firmly into PC/outlet.

May cause electric shock, short circuit, resulting in fire,
burn injury, malfunction, etc.

q
&
Do Not Use
Wet Hands

Do not plug in/unplug USB Extension Cable with
wet hands.

May cause electric shock or malfunction.

Prohibited

Do not touch USB Extension Cable if thunder is
audible.

May cause electric shock, etc.

Compulsory

Supplied USB Extension Cable are dedicated
charging accessories. Do not use for charging
other manufacturer's product.

SoftBank Mobile Corp. is not liable for short circuit, fire,
malfunction resulting from charging other manufacturer's
product.



/\ CAUTION

Compulsory

Always grasp USB Extension Cable (USB plug)
to disconnect it.

May cause electric shock, fire, etc.

Prohibited

Do not subject USB Extension Cable to strong
shock such as pulling on it while it is plugged
into the PC/outlet.

May cause injury or malfunction.

Compulsory

Grasp USB Extension Cable (USB plug) to unplug
it before cleaning.

May cause electric shock, etc.

Prohibited

When disconnecting USB Extension Cable from
USB modem, do not pull on the cord, hold USB
plug and disconnect it.

The cord gets damaged if it is pulled on, fire and electric
shock, etc. may result because of damaged terminals.

Prohibited

Do not pull, bend with excessive force or twist
USB Extension Cable.

Do not damage or modify USB Extension Cable.
Do not place objects on USB Extension Cable.
Do not expose USB Extension Cable to excessive
heat.

May cause electric shock, overheating or fire.

Prohibited

Do not use AC Charger and USB Extension Cable
if Power plug/Micro USB plug is damaged or the
connection to outlet/PC is loose.
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USB Modem Use & Electronic Medical
Equipment

This section based on "Guidelines on the Use of Radio
Communications Equipment such as Cellular Telephones and
Safeguards for Electronic Medical Equipment"” (Electromagnetic
Compatibility Conference, August 2014) and "Guidelines for
Prevention of Radio frequency Impact of Various Radio Devices
on Implanted Medical Devices" (Ministry of Internal Affairs
and Communications).

/\ WARNING

Compulsory

Persons with an implanted pacemaker or
defibrillator should keep USB modem at least
15 cm away from the device.

Radio waves may interfere with implanted pacemakers or
defibrillators.

Compulsory

When using electronic medical equipment
(other than implanted cardiac pacemakers/
defibrillators) outside medical facilities,
check with the equipment manufacturer for
information about the effects of radio waves.

USB modem radio waves may affect electronic medical
equipment.

Compulsory

USB modem radio waves may affect electronic
medical equipment. Observe these guidelines in
medical institutions:

- Follow medical facility rules and do not use or bring USB
modem into prohibited areas.

- Do not take USB modem into operating rooms, or
intensive or coronary care units.

- Even in lobbies or other places where USB modem use

is permitted, keep USB modem off near electronic medical
equipment.

Compulsory

Power off USB modem when it is difficult
to keep distance from others for at least
15 cm such as in a crowd because there may
be someone who is wearing an implanted
pacemaker or defibrillator.

Radio waves may interfere with implanted pacemakers or
defibrillators causing such devices to malfunction.
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General Notes | General Use

| For Safety

+ Do not disassemble, modify or solder.

May cause fire, injury, electric shock or malfunction.

+ Do not drop, throw or otherwise subject to strong force or
impact.

May cause malfunction.

+ Do not put USB modem in cooking appliances such as a
microwave or pressure cooker or on IH cooking heaters.
May cause malfunction.

- Do not use or expose USB modem to extreme heat (e.g. near
fire or source of heat, in direct sunlight, inside vehicles on
a hot day, etc.).

May cause device warping or malfunction. USB modem may
become too hot to touch, leading to burn injuries, etc.

+ USB modem may become hot while in use or while charging
for a long period, especially in high temperatures. Prolonged
contact with skin may cause low-temperature burn injuries.

| Do Not Disturb Others

+ Do not use USB modem in aircraft. May cause radio wave
interference with aircraft operations.

When the use of USB modem in aircraft is allowed, follow
the instructions from the airline.

+ Do not use USB modem in a prohibited area such as a
hospital or research laboratory. Medical equipment etc.
might be affected.

+ Do not use USB modem near courtesy seats in trains or
buses. Medical devices such as pacemaker etc. might be
affected.

+ Do not use USB modem if thunder is audible while outdoors

(golf course, etc.).

- SoftBank 4G Service can be used with dedicated models

only.

 The access point which corresponds to the predetermined

flat-rate plan is configured by the USB modem and SoftBank
403ZT Utility (factory default configuration). Appropriate
access points conduct bandwidth controls via SoftBank's
network.

- USB modem supports Software Update. Use USB modem with

the latest software updated.

- USB modem transmissions may be disrupted inside buildings,

tunnels or underground, or in vehicles, or when moving into/
out of such places.

- Use USB modem without disturbing others. Theaters and

public transportation systems may or may not allow use of
USB modem.

- USB modems are radios as stipulated by the Radio Law.

Under the Radio Law, USB modems must be submitted for
inspection upon request.

- Files may be lost or damaged in the following situations.

SoftBank Mobile Corp. is not liable for damages incurred due
to lost or altered information. To minimize damages, back up
data and store separately.

- When using USB modem incorrectly.

- When affected by static electricity or electrical noise.

- Powering USB modem off while in use.

- When USB modem breaks down or is submitted for repair.

» Communication may slow down or may become unavailable

due to heavy traffic or under certain circumstances.

- Do not use USB modem in the proximity of areas where

explosive materials are handled. An explosion may be
induced. In addition, explosive devices might be affected.

- USB modem USIM Card cannot be used with some mobile

devices (including SoftBank models).

- USB modem may become hot while charging or in use for a

long time.

- Prolonged contact with skin may cause low-temperature

burn injuries.

I Handling

- Do not expose USB modem to rain, snow, or high humidity.

USB modem is not waterproof.

- Avoid extreme temperatures/high humidity/direct sunlight/

dusty areas.

- Do not drop or subject to strong impact.
- Clean USB modem with a soft dry cloth. Alcohol/solvent use

may fade color/label.



Specific Absorption Rate (SAR)
Information for this Product

Specific Absorption Rate (SAR)
Information for this Product (for
Japan)

This product [403ZT] meets Japanese technical regulations*
and international guidelines for exposure to radio waves.

The Japanese technical regulations for exposure to radio
frequency energy established permitted levels of radio
frequency energy, based on standards developed by
independent scientific organizations through periodic and
thorough evaluation of scientific studies.

The regulations employ a unit of measurement known as the
Specific Absorption Rate, or SAR.

The SAR limit is 2 watts/kilogram (W/kg) averaged over ten
grams of tissue.

The limit includes a substantial safety margin designed to
assure the safety of all persons, regardless of age and health.
The value of the limit is equal to the value given in
international guidelines recommended by ICNIRP**, which is in
collaboration with the World Health Organization (WHO).

The highest SAR value for this product is 1.39 W/kg*** when
used close to the body in the below manner**** ,

While there may be differences between the SAR levels of
various products and at various positions, all products meet
the Japanese technical regulations.

Although the SAR is determined at the highest certified power
level, the actual SAR of the product during operation can be
well below the maximum value.

- Use close to the body****
To use this product close to the body, maintain a separation
of 0.5 cm with no metal (parts) between it and the body.
This will ensure this product meets the Japanese technical
regulations for exposure and international guidelines for
radio wave protection.

* The technical regulations are provided in Article 14-2 of the
Ministry Ordinance Regulating Radio Equipment.

** International Commission on Non-lonizing Radiation
Protection

*** The value is under simultaneous transmission use
conditions.

The World Health Organization has announced that "A large
number of studies have been performed over the last two
decades to assess whether mobile phones pose a potential
health risk. To date, no adverse health effects have been
established as being caused by mobile phone use."

For more information about SAR, see the following websites:
Ministry of Internal Affairs and Communications (MIC)
http://www.tele.soumu.go.jp/e/sys/ele/body/index.htm
Association of Radio Industries and Businesses (ARIB)
http://www.arib-emf.org/index02.html (Japanese)

This product [403ZT] is confirmed to comply with guidelines
relating to effects of radio wave exposure as set forth by
the Council of Europe (CE) and the Federal Communications
Commission (FCC). Refer to the following.
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| European RF Exposure Information

Your mobile device is a radio transmitter and receiver. It is
designed not to exceed the limits for exposure to radio waves
recommended by international guidelines. These guidelines
were developed by the independent scientific organization
ICNIRP and include safety margins designed to assure the
protection of all persons, regardless of age and health. The
guidelines use a unit of measurement known as the Specific
Absorption Rate, or SAR. The SAR limit for mobile devices
is 2.0 W/kg. As mobile devices offer a range of functions,
they can be used in other positions, such as on the body as
described in this User Guide**** In this case, the highest
tested SAR value is 1.52 W/kg*.

* The tests are carried out in accordance with international
guidelines for testing.
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| FCC RF Exposure Information

Your handset is a radio transmitter and receiver. It is
designed and manufactured not to exceed the emission limits
for exposure to radio frequency (RF) energy set by the Federal
Communications Commission of the U.S. Government.

The guidelines are based on standards that were developed
by independent scientific organization through periodic and
thorough evaluation of scientific studies. The standards
include a substantial safety margin designed to assure the
safety of all persons, regardless of age and health.

The exposure standard for wireless handsets employs a unit of
measurement known as the Specific Absorption Rate, or SAR.
The SAR limit set by the FCC is 1.6 W/kg. The tests are
performed in positions and locations (e.g. worn on the body)
as required by the FCC for each model.

The highest SAR value for this model handset as reported to
the FCC when tested for use worn on the body in a holder or
carry case, is 1.33 W/kg.

Body-worn Operation; This device was tested for typical
body-worn operations with the back of the handset kept

0.5 cm from the body. To maintain compliance with FCC RF
exposure requirements, use accessories that maintain a 0.5
cm separation distance between the user's body and the back
of the handset. The use of beltclips, holsters and similar
accessories should not contain metallic components in its
assembly.

The use of accessories that do not satisfy these requirements
may not comply with FCC RF exposure requirements, and
should be avoided. The FCC has granted an Equipment
Authorization for this model handset with all reported SAR
levels evaluated as in compliance with the FCC RF emission
guidelines. SAR information on this model handset is on

file with the FCC and can be found under the Display Grant
section of http://www.fcc.gov/oet/ea/ after searching on FCC
ID SRQ-MF860E.

Additional information on Specific Absorption Rates (SAR) can
be found on FCC Radio Frequency Safety website at http://
transition.fcc.gov/oet/rfsafety/.

The World Health Organization has stated that present
scientific information does not indicate the need for any
special precautions for the use of mobile devices. They note
that if you want to reduce your exposure then you can do so
by limiting the length of calls or using a hands-free device to
keep the mobile phone away from the head and body.

World Health Organization

http://www.who.int/emf

List of Specific Absorption Rates (SAR) for radio waves by
smartphone/3G model
http://www.softbank.jp/mobile/support/sar/ (Japanese)


http://www.fcc.gov/oet/ea/
http://transition.fcc.gov/oet/rfsafety/
http://transition.fcc.gov/oet/rfsafety/
http://www.who.int/emf
http://www.softbank.jp/mobile/support/sar/
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