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Introduction

| Before You Begin

Read "Safety Precautions" and this guide thoroughly
beforehand for proper usage.
Accessible services may be limited by contact conditions.

| Guide Usage Notes

Most operation descriptions are based on default settings.

| Other Descriptions

This product is referred to as "wireless modem" in this guide.

In this guide, microSD™/microSDHC™/microSDXC™ Card is
referred to as "Memory Card."

Operating Environment (Compatible
Operating Systems)

Use wireless modem in any of these operating environments.
Use outside these environments may affect performance.
Operating environment (hardware, connected peripherals,
installed applications, etc.) may also affect performance.

- For computer support, OS version upgrade information,
etc., see corresponding manufacturer's product support
documentation.

* The following operating environment (Compatible Operating
Systems) is based on the information as of May, 2013.

Item Description

Windows XP Home Edition (Service Pack 3

or later)
Windows XP Professional (Service Pack 3
or later)
Windows Vista Home Basic (32-bit or 64-
bit)
Windows Vista Home Premium (32-bit or
64-bit)
Windows Vista Home Business (32-bit or
. 64-bit)
Compatible ) ) ) . .
. Windows Vista Ultimate (32-bit or 64-bit)
Operating . )
Systems andows 7 Starter (3l2—b|t) . .
Windows 7 Home Basic (32-bit or 64-bit)
Windows 7 Home Premium (32-bit or 64-
bit)
Windows 7 Professional (32-bit or 64-bit)
Windows 7 Enterprise (32-bit or 64-bit)
Windows 7 Ultimate (32-bit or 64-bit)
Windows 8 (32-bit or 64-bit)
Windows 8 Pro (32-bit or 64-bit)
Windows 8 Enterprise (32-bit or 64-bit)
Mac OS X 10.5 to 10.8 (32-bit or 64-bit)
Windows XP: 256 MB+ (512 MB+
recommended)
Windows Vista: 512 MB+ (1 GB+
recommended)
Memory Windows 7: 1 GB+ (32-bit)/2 GB+ (64-
Requirements bit)
Windows 8: 1 GB+ (32-bit)/2 GB+ (64-
bit)
Mac OS X: 256 MB+ (512 MB+
recommended)
Hard Disk 200 MB+ recommended (100 MB+ free
Capacity space needed)
Interface USB2.0 Highspeed



| Package Contents

The following items are included in the package. Please
confirm package contents before use. Contact SoftBank
Customer Support for missing items.

Keep accessories including Warranty in a safe place.

- 203HW

- USB Extension Cable (sample)
D14 wO XS — (Japanese)

- HFELE C3FEE (Japanese)

+ Warranty (for unit)

| Usage Conditions

+ Wireless modem supports Software Update. Use wireless
modem with the latest version software.

+ Access point compatible with Packet Flat Rate is set on
wireless modem and Utility Software by default (factory
default). The frequency band of the access point is
controlled by the SoftBank Mobile network.

+ Communication speed may become slow or communication
may not be available because of connection congestion or
communication environment.

+ Wireless modem is designed for office use only. Functions
can be controlled by an administrator. Administrator control
may affect settings and operations described in this guide.

| Trademarks

+ Microsoft®, Windows®, Internet Explorer, Windows Vista®
are registered trademarks of Microsoft Corporation in the
United States/other countries.

- Microsoft Windows operating system is indicated in its
abbreviated form as Windows.

- Apple is a trademark of Apple Inc.

+ microSD, microSDHC and microSDXC logos are trademarks of
SD-3C, LLC.

- SOFTBANK, SOFTBANK's equivalent in Japanese and the
SOFTBANK logo are registered trademarks or trademarks of
SOFTBANK CORP. in Japan and other countries.

- The names of the companies, products and services used in
this guide are registered trademarks or trademarks of the
respective companies.

uo132NPoJ3U| l
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Parts & Functions

| Wireless

Modem

Part

EB USB Plug

Description

Connect to computer USB port

EJ LED Status
Lamp

Color and lighting pattern Indicate status
of wireless modem

EJ Cover Protects USIM Card and Memory Card
Memor
a Y Insert Memory Card
Card Slot
B usiM Card
Insert USIM Card
Slot
AY

o

Orientation of USB Plug can be changed as shown on the left

| LED Status Lamp

LED Status Lamp indicates communication status or abnormal

status.
LED color
and lighting Communication status/
pattern Abnormal status
per second
+ Activating
Flashes in + Searching for network

red (at even * Registering network

intervals) + USIM Card is completely locked
+ USIM Card malfunction
Lights in red Out of service area

Flashes in red o )
Communication suspended due to high

(on briefly,
. temperature
of f briefly)
Flashes
in yellow » Waiting for PIN entry
(at even + Waiting for PUK entry
intervals)
Flashes in
purple (on 4G available (not communicating or
briefly, off sending while within service area)
long)
Lights in N
4G communicating
purple
Flashes in
blue (on 3G available (not communicating or
briefly, off sending while within service area)
long)
Lights in blue 3G communicating
Flashes in
green (on GSM/GPRS available (not communicating or
briefly, off sending while within service area)
long)
Lights in N
GSM/GPRS communicating

green
Flashes in
green (on .

. Updating software
briefly, off
briefly)



USIM Card

USIM Card IC chip contains customer information, including
phone number.

| Handling USIM Card

- SoftBank Mobile Corp. is not liable for damages resulting

from inserting USIM Card in other-brand IC card reader etc.

- Always keep IC chip clean.

- Clean USIM Card with a soft dry cloth.

- Do not attach labels on USIM Card. May cause malfunction.

- For handling, see USIM Card user guide.

- USIM Card is the property of SoftBank Mobile Corp.

- You will be charged for reissue of lost or damaged USIM
Card.

- Return USIM Card to SoftBank Mobile Corp. when canceling
contract.

+ Returned USIM Card will be recycled for protection of the
environment.

- Specifications and performance of USIM Card are subject to

change without notice.
- Keep copy of saved contents in USIM Card by yourself.

SoftBank Mobile Corp. is not liable for damages incurred due

to loss of saved information.

- In case USIM Card or wireless modem (USIM Card inserted)

is lost or stolen, request to have usage suspended urgently.

Contact SoftBank Customer Support, General Information.
- Remove wireless modem from computer before removing/
installing USIM Card.

Kl i chip

| USIM Card Installation

Remove wireless modem from computer in advance.

Open Cover

Insert USIM Card into Slot in the direction of the arrow with

IC chip down

Close Cover

r':’-"“"q USIM Card installation is complete.

pa3Je3s buiiien l
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| Removing USIM Card

Remove wireless modem from computer in advance.

Open Cover

@,—--’7

Remove USIM Card from Slot

Close Cover

r:’;"“"q USIM Card removal

is complete.

Memory Card

Install Memory Card to use wireless modem as USB flash drive
of computer.

Wireless modem accepts up to 64 GB Memory Card. SoftBank
Mobile Corp. does not guarantee compatibility with all Memory
Cards.

| Memory Card Installation

Remove wireless modem from computer in advance.

Open Cover

Insert Memory Card into Slot with metal terminals down until
it clicks

Close Cover

,':?‘ﬂ Memory Card installation is complete.



| Removing Memory Card

Remove wireless modem from computer in advance.

Open Cover

@lb]

Push Memory Card into Slot and release it slowly, then pull

out Memory Card

Close Cover

,:'9""4 Memory Card removal is

complete.

Notes on Memory Card Usage

Installation/Removal

Do not force when installing/removing Memory Card. May
cause injury or damage of Memory Card.

Do not force when installing Memory Card. May cause
damage. Be careful not to lose removed Memory Card.
Hold Memory Card when removing it. May cause
malfunction.

Do not hold Memory Card Slot to your face or eyes when
removing. May cause injury or malfunction.

Saved Contents

Saved contents in Memory Card may be lost or altered
by accident or malfunction. Keep copy of saved contents.
SoftBank Mobile Corp. is not liable for damages incurred
due to lost or altered information.

Reading/Writing Data

Do not remove wireless modem from connected device while

reading/writing data.

pa3Je3s buiiien l
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Device Recognition/Removal on
Windows PC

| Device Recognition (Windows PC)

When connecting wireless modem to PC for the first time,
Driver software is automatically installed.

Power on PC

Connect wireless modem into PC USB port

Bﬁ PC recognizes wireless modem (it takes a while).

I Device Removal (Windows 8/Windows 7)

Make sure that data transmission is finished and SoftBank
203HW Utility is exited before removing wireless modem.

(oIS RN Eject Removable Disk

When message indicating safe removal appears, remove
wireless modem

Fﬁ Device removal is complete.

Device Removal (Windows Vista/
Windows XP)

Make sure that data transmission is finished and SoftBank

203HW Utility is exited before removing wireless modem.

- For Windows Vista/Windows XP users, use "Safely Remove
Hardware/Safe to Remove Hardware" to stop device
operation, then remove wireless modem from PC. See
following steps for removal.

For Windows Vista, Double-click i in task tray

Fﬁ "Safely Remove Hardware" appears.

* For Windows XP, Double-click % in task tray.

USB Mass Storage Device JK-)

<% Safely Remove Hardware (==

4’_'_ Select the device you want to unplug or eject, and then click Stop. When
Iﬁl Windows notifies you that it is safe to do so unplug the device from your

computer.

a USB Mass Storage Device

e HUAWE Mass Storage USB Device - (H2)

m

USE Mass Storage Device at 0000.0006.0001.008.000.000.000.000.000

=

Display device components

,5-775-"q "Stop a Hardware device" appears.

- If multiple USB devices are connected to PC, make sure to
select wireless modem.



E

<%, Stop a Hardware device (3]

Confirm devices to be stopped, Choose OK to continue.

Windows will attempt to stop the following devices. After the devices are
stopped they may be remaoved safely.

i USE Mass Storage Device
é‘.HUf-\WEI Mass Storage IUSB Device - (H:)

,bm Message indicating safe removal appears.

For second "USB Mass Storage Device," repeat Steps [l to

When message indicating safe removal appears, remove
wireless modem

;-‘5;'4 Device removal is complete.

Notes on Device Removal

Operation While in Standby/Sleep Mode

Wireless modem may malfunction if PC enters standby
(suspend/resume) or sleep (hibernation) mode with it
connected. Make sure to remove wireless modem before
PC goes into standby or sleep mode. Wireless modem
may malfunction if PC restarts or is turned on with it
connected. Remove wireless modem before activating PC.

SoftBank 203HW Utility

Exit SoftBank 203HW Utility before removing wireless
modem from PC. Do not remove wireless modem from PC

during data communication.

Software Installation (Windows
PC)

13

When connecting wireless modem to PC for the first time,
Driver software is automatically installed.

| Driver Installation (Windows 8)

Start PC in advance.

Connect wireless modem to PC USB port

"203HW Utility"

CD Drive (G:) 203HW Utility
with this di

ladpy LU 1Y

Wildl ldppx

Run AutoRun.exe

CD Drive (G:) 203HW Utility

Choose what to do with this disc.

Install or run program from your media

Run AutoRun.exe

Published by HUAWEI Technologies Co., Ltd.

Other choices

r- Open folder to view files
- File Explorer

Take no action

Jd smopuip dn Bui3ias l

MHZOC >uegijos



Welcome to the SoftBank 203HW
Utility Setup Wizard

L7 SoftBank 203HW Utility Setup

This wizard will guide you through the installation of SoftBank
203HW Utility,

Itis recommended that you dose all other applications
before starting Setup. This will make it possible to update
relevant system files without having to reboot your
computer.

Click Next to continue.

Cancel

® SoftBank 203HW Utility Setup

License Agreement -
Flease review the license terms before installing SoftBank 203HW Utility. ' 4

Press Page Down to see the rest of the agreement.

Huawei Technologies Co., Ltd. END-USER LICENSE AGREEMENT FOR ~
HUAWEI SOFTWARE

IMPORTANT-READ CAREFULLY: This END-UISER License Agreement

("EULA) is a legal agreement between you (either an individual or a single
entity) and Huawei Technologies Co., Ltd. "HUAWEI") for the HUAWEI

Software accompanying this EULA which includes computer software and b

If you accept the terms of the agreement, click I Agree to continue. You must accept the
agreement to install SoftBank 203HW Utility.

< Back | I Agree | Cancel

Select folder for installation, then

G SoftBank 203HW Utility Setup s |
Choose Install Location P
Choose the folder in which to install SoftBank 203HW Utility. K_‘ J

Setup will install SoftBank 203HW Utility in the following folder. To install in a different folder,
dick Browse and select another folder. Click Next to continue.

Destination Folder

ftBank 203HW Browse...

Space required: 88.7MB
Space avalsble: 33.1G8

Set Start Menu, then

Lo SoftBank 203HW Utility Setup

Choose Start Menu Folder
Choose a Start Menu folder for the SoftBank 203HW Utility shortcuts,

Select the Start Menu folder in which you would like to create the program's shortcuts, You
can also enter a name to create a new folder.

SoftBank 203HW Utli

- - -

,33'*"4 Installation starts.

Finish

—

Completing the SoftBank 203HW
Utility Setup Wizard

& SoftBank 203HW Utility Setup

SoftBank 203HW Utility has been installed on your computer,

Click Finish to dose this wizard,

[':;-.."4 When complete, "SoftBank 203HW Utility" icon appears on
Desktop.



| Driver Installation (Windows 7)

Start PC in advance.

Connect wireless modem to PC USB port

= AutoPlay

CD Drive (KJ) 203HW Utility

Sdifish

[7] Always do this for software and games:

] Run AutoRun.exe
b e PUblished by HUAMWET Technologies Co., Lkd,

eneral options

Open Folder to view files
J using Windows Explorer

View more AutoPlay options in Control Panel

o] & ]

3

(47 SoftBank 203HW Utility Setup

Welcome to the SoftBank 203HW
Utility Setup Wizard

This wizard will guide you through the installation of SoftEank
203HW Lkiliey,

It is recommended that you close all other applications
before starting Setup, This will maks it possible to update
relevant system files withaut having to reboot your
computer,

Click Mezxt to continue.,

[E=N N |

Canicel

15

7 SoftBank 203HW Unility Setup |-
License Agreement —
Please review the bense terms before nstaling SoftBank Z03HW Utity. (4_)
Press Page Down to see the rest of the agresment.
Huawei Technologies Co,, Lid. END-USER LICENSE AGREEMENT FOR -

HUAWEI SOFTWARE —

IMPORTANT-READ CAREFULLY: This END-USER License Agreement

"EULA") is a legal agreement between you {either an individual or a single
ientity) and Huawei Technologies Co., Lid. THUAWET) for the HUAWEI

Software accompanying this EULA, which includes compuier software and =

TF you accept the terms of the agreement, dick 1 Agree bo continue. You must accept the

agreement bo install SoftBank 203HW Liilty.
S e )

Select install location, then

(57 SoftBank 203HW Utility Setup = ==l
Choose Install Location —
Choase the folder in which to install SoftBank 203HwW Utilicy, (.‘_

Setup will install SoftBank 203HW Utility in the Following Falder, To install in a different Folder,
click Browse and select anather folder, Click Mext bo continue,

Diestination Folder

Browse. ..

Space required: 83.7MB
Space avalable: 8.8GE

Cancel

Set Start Menu, then ([EEID

(57 SoftBank 203HW Utility Setup = = [l
Choose Start Menu Folder —
Choose a Start Menu folder For the SoftBank 203Hw Ukility shorkouts, (.;J

Select the Start Menu Folder in which wou would like to create the program's shortcuts, You
can also enter a name to create a new Folder.

mn

r':;.ﬂ Installation starts.

Jd smopuip dn Bui3ias l
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Finish

(57 SoftBank 203HW Utility Setup

=] @ || &2

Completing the SoftBank 203HW
Utility Setup Wizard

SoftBank 203HW Utility has been installed on your computer,

Click Finish to close this wizard,

;':;::q When complete,
Desktop.

"SoftBank 203HW Utility" icon appears on

| Driver Installation (Windows Vista)

Start PC in advance.

Connect wireless modem to PC USB port

[Run AutoRun.exe

(=] & =]

CD Drive (G:) 203HW Utility

AutoPlay

[7] Always do this for software and games:

Run AutoRun.exe

Published by H

Set AutoPlay defaults in Control Panel

[Next

= & )

Welcome to the SofiBank 203HW
Utility Setup Wizard

(47 SoftBank 203HW Utility Setup

This wizard will guide you through the installation of SoftBank
203HW Utility.

Itis recommended that you dose all other applications
before starting Setup. This will make it possible to update
relevant system files without having to reboot your
computer.,

Click Next to continue.




(7 SoftBank 203HW Utility Setup E=mEn e |
License Agreement .

Flease review the license terms before installing SoftBank 203HW Utility. {JJ

Press Page Down to see the rest of the agreement.

Huawei Technologies Co., Ltd. END-USER LICENSE AGREEMENT FOR -
HUAWEI S0FTWARE

IMPORTANT-READ CAREFULLY: This END-USER! License Agreement

("EULA") is a legal agreement between you (either an individual or a single
entity) and Huawei Technologies Co., Ltd. ("HUAWEI™) for the HUAWEI

Software accompanying this EULA which includes computer software and &

If you accept the terms of the agreement, dick I Agree to continue. You must accept the

agreement to install SoftBank 203HW Utility.

Select install location, then

(57 SoftBank 203HW Utility Setup

Choose Install Location
Choose the folder in which to install SoftBank 203HW Utility.

Setup will install SoftBank 203HW Utility in the following folder. To install in a different folder,
dick Browse and select another folder. Click Next to continue.

Destination Folder

Browse...

Space required: 83. 7MB
Space available: 1.6GB

Set Start Menu, then [iSEl

(57 SoftBank 203HW Utility Setup

= e e
Choose Start Menu Folder

Choose a Start Menu folder for the SoftBank 203HW Utility shortouts, {JJ

Select the Start Menu folder in which you would like to create the program's shortouts. You
can also enter a name to create a new folder.

KoftBank 203HW

m

,:ﬁ Installation starts.

17

—
SoftBank 203HW Utility Setup [E=RIEHES

Completing the SoftBank 203HW
Utility Setup Wizard

SoftBank 203HW Utility has been installed on your computer,

Click Finish to dose this wizard.

r':’-""‘q When complete, "SoftBank 203HW Utility" icon appears on
Desktop.

Jd smopuip dn Bui3ias l
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| Driver Installation (Windows XP)

Start PC in advance.

Connect wireless modem to PC USB port

CEX

Welcome to the SoftBank 203HW
Utility Setup Wizard

& SoftBank 203HW Utility Setup

This wizard will guide you through the installation of SaftBank,
203HW Liklity,

It is recommended that you close all other applications
before starting Setup, This will make it possible to update
relevant system files without having to reboot your
computer,

Click Next to continue.,

Cancel

License Agreement p

Flease review the license terms before installing SoftBank Z03HW Utility, K_J )

Press Page Down ko see the rest of the agresment.

Huawei Technologies Co., Ltd. EMND-USER LICENSE AGREEMENT FOR ~
HUMWEI SOFTWARE

P ORTANT-READ CAREFULLY: This END-USER License Agreement

("EULA" is & legal agreement between you (either an individual or a single
ertity) and Huawei Technologies Co., Ltd. (HUAWE) far the HUAWE]

Software accompanying this EULA which includes computer software and [

If wou accept the terms of the agreement, click I Agree ta continue, You must accept the
agreement to install SoftBank 203HW Lkility,

Cancel

Select install location, then

Softbank 203HW

Choose Install Location p.
Choose the Falder in which to install SoftBank 203HW Utility, k ) 7

Setup will install SoftBank 203HW Ltility in the Following Folder, To install in a different Folder,
click Browse and select anather folder, Click Mext bo continue,

Diestination Folder

Browse

Space required: 88.7MEB
Space available: 3.0GE

Set Start Menu, then

Softbank 203HW

Choose Start Menu Folder p.
Choose a Start Menu Falder for the SoftBank 203HW Uity shortouts, k 3 7

Select the Start Menu Folder in which you would like to create the program's shartcuts, You
can also enter a name to create a new folder,

,5?‘"'4 Installation starts.

EoE

Completing the SoftBank 203HW
Utility Setup Wizard

@ SoftBank 203HW Utility Setup

SoftBank 203HW Utility has been installed an your computer.

Click Finish ko close this wizard,

,':?""q When complete, "SoftBank 203HW Utility" icon appears on
Desktop.



| Manual Installation (Windows 8)

If installation fails to start automatically after connecting
wireless modem, follow these steps.

Swipe in from right edge (with mouse, move your pointer into

upper-right corner) € charm © o

Select "203HW Utility"

= mpute 3
File Computer View v @
1 8 Computer » v @& | Search Computer )
) ~
% Favorites 4 Hard Disk Drives (2)
b [ Libraries EE
- —

> o Homegroup

b iy
b 4 Devices with Remgyable Storage (2)
=
b = CD Drive (F) 203HW
3 a ‘
> @ ik = y Sof
DVD RW Drive CD Drive (F:)
(E) 203HW Utility e
5 items = =)

See " Driver Installation (Windows 8) " Step ﬂ and later

ﬁ When complete, "SoftBank 203HW Utility" icon appears on
Desktop.

19
| Manual Installation (Windows 7)

If installation fails to start automatically after connecting
wireless modem, follow these steps.

60 © EEn

Double-click "203HW Utility"

= e
O_Of [y Computer » + [ 42| seoreh Compurer o]
- File Edit View Tools Help
Organize »  System properties  Uninstall or change a program ~ » =~ A3 @

450 Favorites 4 Hard Disk Drives (3)
B Desktop

18 Downloads
‘% Recent Places

Local Disk () L
-

> [l Libraries

| b 1% Computer I

4 Devices with Rema orage (3)

- € Metwork 3
La)
= SonBiak ‘7
DVD/CD-RW <D Drive (K3) Remavable Disk
Diive (F) 203HW Utility )
B = Workgroup: WORKGROUP Memory:
i I} Processor: AMD Athlon(tm) 64 X2 ..

See " Driver Installation (Windows 7) " Step [El and later

ﬁ When complete, "SoftBank 203HW Utility" icon appears on
Desktop.

Jd smopuip dn Bui3ias l
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| Manual Installation (Windows Vista)

If installation fails to start automatically after connecting
wireless modem, follow these steps.

6D © EuEE

Double-click "203HW Utility"

(=5 EoR >
O~ » Compic » ~Tor [ seons »)
File Edit View Tools Help
? . Type TotalSize  Free Space
[E| Documents
B Pictures
B Music - - —W‘/
(5 Recently Changed W —E/ Sl
B Ssesrches - - o -
) Public
-~ SoftBarik -
—3 -
CD Drive (G) Removable Disk
203HW Utility
Folders A
_ Domain:
| Processor. AMD Athlon(tm) 64 X2 Dual Core Processor 3800+
[ Memory:
6 items /& Computer

See " Driver Installation (Windows Vista) " Step [El and

later

rﬁ When complete, "SoftBank 203HW Utility" icon appears on
Desktop.

| Manual Installation (Windows XP)

If installation fails to start automatically after connecting
wireless modem, follow these steps.

(>N My Computer

Double-click "203HW Utility"

85 My Computer

File Edt iew Favortes Toos Help

Qe - © (T O sewnh | [ polders | [T

Adsress | 1 My Computer 1> E

Folders

1@ pesieop ~ .
ty Documents K% ]

ly Computer SoliBnk
314 Floppy (A1)

3% Floppy (A:) 203HW Uity (H:)

u
203HWY Lty (H:) L I;Tb r:ha = ‘

Removabls Disk (1)

Cantrol Panel

@
)

15 cbjects 4 vy Computer

See " Driver Installation (Windows XP) " Step ﬂ and later

,34 When complete, "SoftBank 203HW Utility" icon appears on
Desktop.



| Uninstalling Driver (Windows 8)

Remove wireless modem from PC in advance.

Swipe in from right edge (with mouse, move your pointer into
upper-right corner) @ [ charm © [EECIEETE) ©
Uninstall a p

e Control Panel

—=

1t B3 Control Panel v ¢ SearchControlPanel 0

Adjust your computer's settings Viewby: Category ¥

@  System and Security
3 Review your computer's statu

Save backup copies of

User Accounts and Family Safety
@ Change account type
@ Set up Family Safety for any user

Find and fix problems
Appearance and Personalization

Network and Internet Iw Change the theme
o

M View network status and tasks Change desktop background
Choose homegroup and sharing options Adjust screen resolution

Clock, Language, and Region

, 7 Hardware and Sound
Add a lnguage
Change input methods

ﬁ'— View devices and printers
Add a device
Change date, time, or number formats

2 progiam Ease of Access
[ Let Windows suggest settings

Optimize visual display

Select "SoftBank 203HW Utility" €© [EelaEEE

= Programs and Features. = =
@© =) = 1 [ » ControlPanel » Programs » Programs and Features Ve »
Control Panel Home .
Uninstall or change a program
View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
& Tum or
off Orgamze' Uninstall/Change . @
Name —_— Publisher
-
)
‘ SaﬂBankZoinumlw% Huawe\Te:hna\ﬂ
u
= -
< >
Huawei Technologies Co.Ltd Product version:
Helplink:  http://mobile huawei.com
Sontnk

Next

=3 ~ |

Welcome to the SofiBank 203HW
Utility Uninstall Wizard

SoftBank 203HW Utility Uninstall

This wizard will guide you through the uninstallation of
SoftBank 203HW Utlity.

Before starting the uninstallation, make sure SoftBank
203HW Utility is not running.

Click Next to continue.

21

Uninstall
€] SoftBank 203HW Utility Uninstall Y |
Uninstall SoftBank 203HW Utility
Remove SoftBank 203HW Utility from your computer, @

SoftBank 203HW Utility will be uninstalled from the following folder. Click Uninstall to start the
uninstallation.

Uninstalling from: C:\Program Files\SoftBank 203HW Utility,

< Back tall ' Cancel
Finish
€] SoftBank 203HW Utility Uninstall |

Completing the SoftBank 203HW
Utility Uninstall Wizard

SoftBank 203HW Utility has been uninstalled from your
computer.

Click Finish to dose this wizard.

r':’-"""q When complete, "SoftBank 203HW Utility" icon disappears
from Desktop.

Jd smopuip dn Bui3ias l
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| Uninstalling Driver (Windows 7)

All Programs J->M SoftBank 203HW Utilit

Uninstall

(2]

(5 SoftBank 203HW Utility Uninstall (=N |

Welcome to the SoftBank 203HW
Utility Uninstall Wizard

This wizard will guide you through the uninstallation of
SoftBank 203HW Utility.

Before starting the uninstallation, make sure SoftBank
203HW Utility is nat running,

Click Next to continue.,

E

Uninstall

(7 SoftBank 203HW Litility Uninstall

Uninstall SoftBank 203Hw Utility
Remave SoftBank 203HW Ukility From your computer,

SoftBank 203Hw Utility will be uninstalled from the Follawing Folder. Click Uninstall o start the
uninstallation,

Uninstalling Fram: Ci\Program FilesSaftBank 203HW Utilicyy

< Back - Cancel

,::‘:ﬂ Uninstallation starts.

(5 SoftBank 203HW Utility Uninstall =@ &=

Completing the SoftBank 203HW
Utility Uninstall Wizard

SoftBank 203HwW Utility has been uninstalled From your
computer,

Click Finish ko close this wizard,

< Back Cancel

B4 When complete, "SoftBank 203HW Utility" icon disappears
from Desktop.



| Uninstalling Driver (Windows Vista)

Start J{->M All Programs J->M SoftBank 203HW Utility l->

Uninstall

B

9 SoftBank 203HW Utility Uninstall [E=|iE] @

Welcome to the SoftBank 203HW
Utility Uninstall Wizard

This wizard will guide you through the uninstallation of
SoftBank 203HW Utility.

Before starting the uninstallation, make sure SoftBank
203HW Utility is not running.

Click Next to continue.

Cancel

Uninstall ]

uninstallation.

q-_j SoftBank 203HW Utility Uninstall

Uninstall SoftBank 203HW Lkility
Remove SoftBank 203HW Utility from your computer.

SoftBank 203HW Utility will be uninstalled from the following folder. Click Uninstall to start the

Uninstalling from: C:\Program Files\SoftBank 203HW Utility,

BT (AN

,:i:ﬂ Uninstallation

starts.

23

7 SoftBank 203HW Utility Uninstell [E=RIEHES

Completing the SoftBank 203HW
Utility Uninstall Wizard

SoftBank 203HW Utility has been uninstalled from your
computer,

Click Finish to dose this wizard.

,::‘::q When complete, "SoftBank 203HW Utility" icon disappears

from Desktop.

Jd smopuip dn Bui3ias l
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| Uninstalling Driver (Windows XP)

S AIl Program >N SoftBank 203HW Utilit

Uninstall

(2]

# SoftBank 203HW Utility Uninstall

Eox

Welcome to the SoftBank 203HW
Utility Uninstall Wizard

This wizard will quide you through the uninstallation of
SoftBank 203HW Utility.

Before starting the uninstallation, make sure SoftBank
203HW Utility is nat running,

Click Next to continue.,

=)

Uninstall

# SoftBank 203HW Utility Uninstall (=]
Uninstall SoftBank 203HW Utility -
Remove SoftBank 203HW Ukility Fram your computer, @

SoftBank 203Hw Utility will be uninstalled from the Following Folder. Click Uninstall ko start the
urninstallation.

Uninstalling Fram: Ci\Program FilesSaftBank 203HW Ltilicyy

B (W)

Ficﬂ Uninstallation starts.

Finish

EEE

Completing the SoftBank 203HW
Utility Uninstall Wizard

€ SoftBank 20311 Utility Uninstall

SoftBank 203HwW Utility has been uninstalled From your
computer,

Click Finish ko close this wizard,

(==m)

;.»_:;q When complete, "SoftBank 203HW Utility" icon disappears
from Desktop.

Notes on Installation

Removing

Do not remove wireless modem during installation. May
cause failure of installation, system shutdown or other
abnormality.

Administrative Privileges

Log in as Administrator.

User Account Control

"User Account Control" may appear depending on settings
of the operating system when installing/uninstalling in
Windows 8/Windows 7/Windows Vista. Select "Yes" or
"Allow," and continue to the next steps.

Language During Installation

Language on installer depends on language setting of
Windows operating system.



Dial-Up Connection (Windows PC)

Phone number and account information for the access point
are required to set a new dial-up connection. Contact internet
service provider (ISP) or network administrator to get
information in advance.

SoftBank 203HW Utility is not available while connected to
Internet via dial-up line.

| Dial-Up Connection (Windows 8)

Power on PC and activate operating system

Network and Internet Jk>J Network and

Set up a new connection or network

[EReE) ©
©

Sharing Center

Select "Connect to the Internet" as a connecting option, then
Next

as method

- A device selection window appears if other modems or
terminal adapters are installed. Select wireless modem
("Modem - HUAWEI Mobile Connect - Modem (COMXX)").

Enter phone number and account information provided by ISP
or network administrator, then

In connection window, ()

In "Network and Sharing Center," [EiElC[EEEE RS SEga ek

© Select created access point icon, then

In "Options"/"Security"/"Networking"/"Sharing" tabs in
Properties window, make necessary settings for connection as
provided from ISP or network administrator

In "General" tab in Properties window, check if "Connection
using" is "Modem - HUAWEI Mobile Connect - Modem (COMXX),"
and if "Phone number" is correctly set as entered in step

EH . then mark "Use dialing rules," © Save/
edit location information, then © in Properties

window

[ charm © © in Dial-up Connection

In connection window, ([BIEI}

ﬁ Wireless modem connects via dial-up line.

Jd smopuip dn Bui3ias l
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| Dial-Up Connection (Windows 7)

Power on PC and activate operating system

(>N Control Panel >N View network status and
(->W Set up a new connection or network

Select "Connect to the Internet," then

Select "Dial-up"

Enter phone number and account information provided by ISP
or network administrator, then

In connection window, ©

In "Network and Sharing Center," [@Ele[= ek RS aa e
© Right-click created access point icon &

In "Options"/"Security"/"Networking"/"Sharing" tabs in
Properties window, make necessary settings for connection as
provided from ISP or network administrator

In "General" tab in Properties window, check if "Connection
using" is "Modem - HUAWEI Mobile Connect - Modem (COMXX),"
and if "Phone number" is correctly set as entered in step

HE . then mark "Use dialing rules," DEMEGNE) © Save/
edit location information, then © in Properties

window

Right-click created access point icon in Network Connection

window ©

In connection window, ([BIEI}

ﬁ Wireless modem connects via dial-up line.

| Dial-Up Connection (Windows Vista)

Power on PC and activate operating system

(SN Control Panel >N View network status and
(W Set up a connection or network

Select "Set up a dial up connection," then

Enter phone number and account information provided by ISP
or network administrator, then

In connection window, © Select "Set up the
connection anyway," then

In "Network and Sharing Center,"
© Right-click created access point icon &

In "Options"/"Security"/"Networking"/"Sharing" tabs in
Properties window, make necessary settings for connection as
provided from ISP or network administrator

In "General" tab in Properties window, check if "Connection
using" is "Modem - HUAWEI Mobile Connect - Modem (COMXX),"
and if "Phone number" is correctly set as entered in step

3 . then mark "Use dialing rules," DEIRELENES © Save/
edit location information, then () in Properties

window

Right-click created access point icon in Network Connection

window ©

In connection window, [BIEN)

Eﬂ Wireless modem connects via dial-up line.



| Dial-Up Connection (Windows XP)

Power on PC and activate operating system

(>N Control Panel > Network and Internet
M Network Connections ()

In New Connection wizard,

Select "Connect to the Internet,” then

Select "Set up my connection manually," then

Select "Connect using a dial-up modem," then

- A device selection window appears if other modems or
terminal adapters are installed. Select wireless modem
("Modem - HUAWEI Mobile Connect - Modem (COMXX)").

Enter ISP name provided by ISP or network administrator, then

a

Enter phone number provided by ISP or network administrator,

then

Enter account information provided by ISP or network
administrator, then

© in connection window & Right-click

created access point icon in Network Connection window &

In "Options"/"Security"/"Networking"/"Sharing" tabs in
Properties window, make necessary settings for connection as
provided from ISP or network administrator

27

In "General" tab in Properties window, check if "Connection
Method" is "Modem-HUAWEI Mobile Connect Modem (COMXX),"
and if "Phone Number" is correctly set as entered in step

El . then mark "Use Dial Information,"
© Save/edit location information, then © in

Properties window

Right-click created access point icon in Network Connection

window ©

In connection window, [BIEI)

E‘E Wireless modem connects via dial-up line.

Jd smopuip dn Bui3ias l
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Device Recognition/Removal on
Mac

| Device Recognition (Mac)

Power on Mac

Connect wireless modem into USB port of Mac

Pm Mac recognizes wireless modem (it takes a while).

| Device Removal (Mac)

& © DEVICE @ Click eject icon ( & ) of wireless modem

8006 L2l Applications
<> :: = |||~ = Q.

FAVORITES

1 Al My Files

@ Airbrop =— t e E#
[ Desktop

[ Documents -
€ Downloads

[} Movies
: SoftBank 203HW
I3 Music utiity

Pictures

bevices !‘.!
L;zl Macintosh HD_10.7 I

|2 Macintosh HD_XX
() 203HW Utility e

SoftBank

+ When Memory Card is installed in wireless modem, Click

eject icon ( & ) of Memory Card first.

Remove wireless modem from Mac

r%ﬂ Device removal is complete.

.| Notes on Device Removal

Operation During Sleep Mode

Wireless modem may malfunction if Mac enters sleep
mode with it connected. Make sure to remove wireless
modem before Mac goes into sleep mode. Wireless modem
may malfunction if Mac restarts or is turned on with it
connected. Remove wireless modem before activating Mac.

SoftBank 203HW Utility

Exit SoftBank 203HW Utility before removing wireless
modem from Mac. Do not remove wireless modem from Mac

during data communication.



Software Installation (Mac)

Screenshots and steps described here are for Mac OS X 10.8.

Windows and messages may vary by OS version.

| Driver Installation (Mac)

Connect wireless modem to USB port of Mac

,:Eﬂ Shortcut icon appears on desktop and "203HW Utility"
folder automatically opens.

Double-click "SoftBank 203HW Utility"

B 00 AL

SoftBank 203HW Utility

[ 00 & Install SoTeBank 203 MW Ut ity

Welcome to the SoftBank 203HW Utility Installer

@ Introduction
@ License You will be guided through the steps necessary to

- install this software.
® Destinatio |
2

[ ] Enslaliat,.ﬁ, ™
® Installagion
® Summiary
i
i ; !' 3

1

g

4

Go Back | Continue |

31

' Install SoftBank 203HW Utility

Software License Agreement

| English :

@ License Huawsi Tachnalogies Co., Lid. END-USER LICENSE AGREEMENT FOR HUAWE SOFTWARE

® Destinatiu&l

- 3 IMPORTANT-READ CAREFULLY: This END-USER Licensa Agreement ("EULA") is a legal
® Installatigh Ty
-~

‘agreement between you (either an Individual or 2 sngle entty) and Huaws: Technologies Co., LIt
FHUAWER) for the HUAWEI i EULA, which include

software and may include assacisied medis, printed materials, and “online” or slectranc
dacumentaiion ("SOFTWARE PRODUGT" cr "SOFTWARE'). By instaling, copy o otherwise

@ Summary using the SOFTWARE PRODUCT, you agree to be bound by the terms of this EULA. If you da not
‘agree o the tems of trés ELILA, discontinue insiallation, copy, of use of the SGFTWARE
PRODUCT, destroy all copies and s component parts of the SOFTWARE PRODUCT, and
‘rompity contact HUAWEI for nsirucions on retum of the SOFTWARE FRODUCT for a refund.

® Installagion

e a

SOFTWARE PROGUCT LICENSE
‘The SOFTWARE PRODUCT d a8
well 2 other applicable y laws and reaties. Tris is &1 and not a "sale” of
the SOFTWARE PRODUCT. HUAWEI grants you & non-exclusive right 1o us this copy af the

/ / SOFTWARE PROGUCT.

APPLICABILITY

V o
| Print.. || Save.. | GoBack | Continue I

ree

To continue installing the software you must agree to the terms
of the software license agreement.

Click Agree to continue or click Disagree to cancel the installation
and quit the Installer.

| Read License | | Disagree

- If "Destination Select" dialog box appears, select installation

location and Click .

800 " Install SoftBank 203HW Utility

Standard Install on “Macintosh HD_wes”

@ Introduction
@ License This will take 55.8 MB of space on your computer.

© Destinati Click Install to perform a standard installation of

c ung this software on the disk "Macintosh HD. "
@ Installagion
® Summniary
e
o ot
4

|} / \7Eﬁangelrgtgllimm

Go Back

Jely dn bBuilies l
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7

Enter Name (user name) and Password and [[iSl SeialEles

N Installer is trying to install new software. Type
L your password to allow this.
Name:
Password: I------u gJ

| cancel M[ Install Software

Fﬁ Installation starts.

8 00 ' Install SoftBank S03TW Ut ity

was ully.

The
© Intreduction
© License %
© Destination !
© Installation Ty,

@ Instaligfion The installation was successful.

& Summary

The software was installed.

[ 4 —
Go Back Close

ﬁ"'ﬂ When complete, "SoftBank 203HW Utility" icon appears in
Dock.

| Manual Installation (Mac)

If installation fails to start automatically after connecting
wireless modem, follow these steps.

& © DEVICE © Click "203HW Utility"

Double-click "SoftBank 203HW Utility"

® 0 0 203HW Utility

FAVORITES

£ All My Files
D AirDrop

# Applications
[=] Desktop

[ Documents
& Downloads
[l Movies

J7 Music

Pictures

SoftBank 203HW Utility

DEVICES

203HW tiliry

See " Driver Installation (Mac) " Step [l and later

Pﬁ When complete, "SoftBank 203HW Utility" icon appears in
Dock.



| Uninstalling Driver (Mac)

Follow these steps to uninstall (delete) "SoftBank 203HW
Utility" from Mac if you do not need it any more.

& © NEENE © Drag "SoftBank 203HW Utility" into

Trash

8008 Tl Apphications
BTy a
—

FAVORITES
L Al My Files ‘ F
> AirDrop

[=] Desktop

[ Documents i -l

© Downloads E L .1 ‘ | F]
E Movies = —

J3 Music

& Pictures

DEVICES
SoftBank

SoftBank 203HW.
utility

FI

=\ Macintosh HD sl » [3 Applications » — SoftBank 203HW Utility

In Dock, "SoftBank 203HW Utility" & ()

Macintosh HD ) © [ERETIEEN © Enter "/usr/
local," then

S 00 T Macintosh HD

[=lz) e ___________J

FAVORITES
= Al My Files
@ AirDrop {fusr/local |

# Applications — Library
= (e (G0 ]
& |

€ Downloads
[ Movies
J3 Music

Pictures,

Co to the folder:

DEVICES
B =
&) = = m
= .

2 -y LR ]

L Macintoeh HD_Z

33

Drag related user data (AutoOpen.log, PortDetect.log,
hw_mp_userdata folder) into Trash

oo T local
[<l>] = om (%] (=] (=] @ N
FAVORITES
= All My Files U P &
D AirDrop
#y Applications ihe ——] Lo
[ Desktop
[ Documents
€ Downloads
[E Movies
J2 Music
(&) Pictures

DEVICES
B w—

- Macintosh HD_ " » (Jusr » (] local

Macintosh HD J() © ©

© Drag "HuaweiDataCardDriver.kext" into Trash

®0 0 [ Extensions
(ai) (=) @
FAVORITES
£ All My Files
@ AirDrop
#% Applications
[ Desktop
[ Documents
© Downloads
= Movies
J7 Music »
Pictures -

HuaweiDataCardDri
ver.kext

DEVICES
[E] m—— W

(] ey -

- - e = wE——— - e
=] -
R == woEms m. - -

|2 Macintosh HD. " » (3] System » (] Library » (] Extensions » | HuaweiDataCardDriver.kext

Enter user name and password &

q Finder wants to make changes. Type your
& password to allow this.

Name: I u I

Password: ssssssss gl

| Cancel "
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NEED) © © EEETIEES © Drag
related folders (HWNetMgr folder, HWPortDetect folder,
StartOuc folder) into Trash

Enter user name and password &

N Finder wants to make changes. Type your
M U password to allow this.

8006 [F]
(«]~] 23 EIEIEINER
FAVORITES
= All My Files
@ AirDrop
# Applications
[ Desktop.
[ Documents.

& Downloads
] Movies | |

rtupltems

ERNY

L BN

MobileBrserv NortonMissedTask
s

Name: | n

Password: |ssssssse 9|

| cancel 'I

n Music smc StartOuc SymAutoProtect
Pictures

DEVICES
B = =

E) = -

MEEED © IS © (R © select
MIREEeEESSES  in "Activity Monitor"

= Macintosh HD_ ™ » (3] Library » (] Startupltems

E | cHeRs] Actvity Morior
e 0.9
Quit Progess - Inspect Sample Process . - Filter
PID | Process Name AL el T H Real Mem  Kind
Enter user name and password & :
|| Active Processes
nactve Processes
- - s wE 1 Windowed Processes - . -
-

. - p—

N Finder wants to make changes. Type your =

U password to allow this. ==
! e ==
[}

n e

T .

Name: u
Password: ssssssss gl =T System Memory | Disk Activity | Disk Usage | Network |
- ET
%User: 3.47 L) Threads: 481
- sie s [H] —
[ cancel {0k ]
|

Macintosh HD ) © NI © Drag Search "hw" @ Select HWNetCfg € TS

"HUAWEI Mobile Connect - 3G Modem" into Trash

SNe Activity Monitor
f
[e)o o e 5 G
- buit Procesfinspect._Sample Process Show, iy
800 MotGeis Frce e & ser AP Threads feal Mem _kind
(<l>] EDERINEY Q ) 2
— = = 589 HWPortCfg 0.0 2 1.7 MB Intel
FAVORITES
=L All My Files
@ AirDrop
# Applications . - - - =om e
[ Desktop - - g o -
[ Documents
© Downloads
] Movies
J3 Music = e =
- ==
(& Pictures
DEVICES
]
(2] m— -
= = =T System Memory | Disk Activity | Disk Usage | Network |
cruvssge
Kuser: 075 [w] Threads: 491 .
Hsystem: 088 [w] Processes: 108 ]
®ide: 9837 W] |
= e = - e
= - - - |
=) Macintosh HD_ =81 » (3] Library » (1] Modem Seripts » - HUAWEI Mobile Connect - 3G Modem




=) Activity Monitor
(Ao ) (@ hw
Quit Process Inspect_Sample P Shor Filter
PID_ Process Name s | RealMem Kind
700 HWNetCrg | Are you sure you want to quit this process? Iz 1.6 MB Intel

#9 Hweonc ! The process eI cvmed by ot @ i7weme
[ ForceQuit | [ Cancel ‘F Quit. q'

[IZT system Memory | Disk Activity | Disk Usage | Network |

P Usage
%User: 388 Threads: 451
Eystem: 212

Hidle: 94.00

Processes: 107

Search "hw" & Select HWPortCfg €

® 00 "Activity Monitor

(Al Processes
inspect_Sample Process Show. e
55 Name & User %CPU_ Threads | Real Mem  Kind

0. 1.7 M8 Incel

System Memory | Disk Activity = Disk Usage = Network |

coU Usage

s 075 [H] T 427
oo O
wige o5 W

Processes: 101

0 © Activity Monitor
3 @ G
<5 inspect_Sample Process Show filter
PID  Process Name s | Real Mem  Kind
589 HWPonCfg | Are you sure you want 1o quit this process? [z 1.7 MB Intel
“ o you ey e g0k PO
—
[ Forcequit | [ Cancel l '
System Memory | Disk Activity = Disk Usage = Network |
cusage
%User: 237 [m] Threads: 449 ]
Ksystem: 125 [m] Processes: 103 .
e ——

35

Search "ouc" @ Select OUC &

8 006 Activity Monitor
@O0 O rT— Q- ouc
PRt Process nspect sample process. Show
v BCess Name A User %CPU  Threads Real Mem  Kind
50

System Memory | Disk Activity | Disk Usage = Network |

o Usage

RUser: 075 Threacs: 455

Ssymem: 112
sioe w3 W

Processes: 102

"Activity Monitor
a,
AP : ouc
e g { )
o Sample Process Filter
PID | process Name s | RealMem  Kind
685 ouc. | Are you sure you want to quit this process? [ 3.4MB Intel
==
| ForceQuit | [ Cancel |
System Memory | Disk Activity | Disk Usage = Network |
cruvssge
HUser: 263 [m] Threads: 435 L |
Hsystem: 113 [m] Processes: 103 e
gD —

Empty Trash AN Empty Trash

Are you sure you want to permanently
erase the items in the Trash?

.
| You can’t undo this action.

| Cancel | Empty Trash

F’-'T’:q When complete, Trash becomes empty.

... Notes on Installation

Removing

Do not remove wireless modem during installation. May
cause failure of installation, system shutdown or other
abnormality.

Administrative Privileges

Log in as Administrator.
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SoftBank 203HW Utility Overview

"SoftBank 203HW Utility" is software for connecting/
disconnecting to/from Internet.

Dial-up connection is not available while using SoftBank
203HW Utility to connect to Internet.

| Activating 203HW Utility

Setting up "SoftBank 203HW Utility" on computer
automatically activates "SoftBank 203HW Utility" when
wireless modem is connected to computer USB port.

- If SoftBank 203HW Utility does not activate automatically,
select SoftBank 203HW Utility icon. SoftBank 203HW Utility
icon can be selected from task bar (menu bar for Mac) as
well.

| SoftBank 203HW Utility Main Page

46 il sofBank

Item Description

Indicates reception, type of connected
mobile network (3G/4G) and name of
network

A5 : Connected to SoftBank 4G

ED status 305 : Connected to 3G (including
Indication SoftBank 3G, ULTRA SPEED)
(55M : Connected to GSM
(5PRES : Connected to GPRS
EDGE : Connected to EDGE
R : Roaming
B Connect/ Connect/disconnect to/from network
Disconnect
B Menu lcon Open menu

Connecting/Disconnecting to/from
Internet

| Connecting

In SoftBank 203HW Utility Main Page,

4G il softBank

Fﬁ Computer is connected to Internet.

| Disconnecting

In SoftBank 203HW Utility Main Page,

46 ailll softBank

Check Current Connection Statistics &

Current Connection £

Statistics

Uploaded data: B
Downloaded data: B
Duration:

,34 Screen returns to SoftBank 203HW Utility Main Page.



| Checking Communication History

Check Communication History and the monthly accumulation.

» Changing time set on computer during connection may affect
connection time indicator.

- Connection history will be deleted automatically after an
elapse of three months.

- History is provided for reference only. Actual connection
data may differ from history.

In SoftBank 203HW Utility Main Page,

,ﬂq Menu opens.

In Menu, (>N Connection History

,ﬂq Connection history appears.

- Select lines or select all to delete connection history.

Accumulate::-

Profile Name Start Time End Time Duration Uploaded Data
standard profile 2013 12013

standard profile J2013 42013

il | |
Mote: Statistics are for your reference only.You can not delete the current dial-up record! ‘ I

Select Profile: All Profiles i

Select Month: | Current month =l
Statistics
Uploaded data: bytes
Downloaded data: m bytes
Dwuration: u

Screen returns to SoftBank 203HW Utility Main Page.

AY13N MHSOZ >ueg3jos l
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Setting via SoftBank 203HW
Utility

| Opening Menu

To make settings via SoftBank 203HW Utility, select each
item from Menu and make settings in each page.

In SoftBank 203HW Utility Main Page,

Connect

46 il softBank

Menu ]

rﬁ Menu opens.

| Setting Auto Connection

In Menu,

,34 Options window appears.

Auto connection options IETEEIIEIAleIRA¢=

Options

Network connection options
I~ Dialup on startup

i —
%> Auto connection opti

S Network ¥ Disabled when international roaming

Cancel

\ETd Gl Dialup on startup JWAll Disabled when international
©

Options

= General Letunrccon piico
& Auto connection opti v Dialup on startup
i Profile Management
= Network ¥ Disabled when international roaming
-
4 [ o]
——

E# Screen returns to SoftBank 203HW Utility Main Page.



| Creating Profile

Contact your service provider for

accurate entry information.

In Menu,

P-?"ﬂ Options window appears.

HEerilEVEREEENEE  in navigation tree

= General

= Profile Management!

User name: sssse
asese

Advanced
Default

Password:

Dial-Up |
[ Profile Name Dl
|5!andard profile (Default) j
Delete
PN Edit
Save
Authentication Undo

Cancel

& General
= Auto connection opti

%> Profile Management]

= Network

Dial-Up |
[ Profile Name
|slaﬂdard profile (Default) ﬂ
Delete
" APN Edit
sesssssssssssssese
Save
Authentication Undo
User name: asese
Passwaord: sssse

Advanced..
Default

41

& General Dial-Up |
& Auto connection opti
& Profile Management
5 Network Profile Name
INsw Profile1
APN
Authentication
User name:
Password:
Advanced. |
Default |
| | m

B New profile is saved.

* For Windows, select , then make IP Settings,

Authentication Protocol Settings, DNS Settings and WINS
Settings as required. For Mac, Authentication Protocol
Settings is available.

* To set new profile as default, select [BEELIE .

AY13N MHSOZ >ueg3jos l
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| Editing Profile

In Menu,

ﬁ"'ﬂ Options window appears.

HEeilEVENEEENEE  in navigation tree

Options

= General Dial-Up |
=
= Profile Management! “Profile Mame New
|staﬂdam profile (Default) j
Delete |
[ APN Edit |
sessaseasansasnens
Save
Authentication Undo
User name: ssses
Password, enee
Advanced..
Default

Select Profile Name to edit &

= General Dial-Up |
(&5 Auto connection opti
& Profile Management New
& Metwork ofile Name
New Profile1
Delete
[ APN
Authentication Undo
User name: ssassese
Password: ssssssss
Advanced.
Default
< | &

Enter entry information to edit &

= General Dial-Up |
= Auto connection opti
& Profile Management » New
© Network Profile Mame
INsw Profile1
Delete |
Edit
|
Authentication Undo
User name sssessas
Password: .
Advanced
Default
il | o]

B4 profile is edited.



| Changing Default Access Point

In Menu,

Fi"'ﬂ Options window appears.

HEeilEVEREEENEDE  in navigation tree

Options

= General Dial-Up |
=
= Profile Management! “Profile Mame New
|slaﬂdard profile (Default) ﬂ
Delete |
[ APN Edit |
LCLTITTTT TP Y YT
Save
[ Authentication T
User name: asass
Password. avese

Advanced..
Default

Select Profile Name to set as default € [EZENE

43

| Deleting Profile

In Menu,

ﬁﬁ Options window appears.

HeilEVEREEENENE  in navigation tree

Options

= General Dial-Up |
=
= Profile Management! " Profile Mame New
|staﬂdard profile (Default) j
Delete |
[ APN Edit |
LTI YT TP T
Save
[ Authentication Undo
User name: ssses
Password. LTI

Advanced.. |
Default |

Select Profile Name to delete &

= General Dial-Up |

= Auto connection opti
Mew |
Q _petcte_|

& Profile Management
[ APN Edit |

1= Network

[ Authentication

User name: sesssses
Password: sssessss

Advanced...

Default

P-?"ﬂ Default setting is changed.

- (Default) appears on the Profile Name.

Options
= General Dial-Up
& Auto connection opti
& Profile Management
& Network
| APN Edt |
Save
[ Authentication Undo
User name sssessss
Password: sssssese
Advanced.. |
Default |
< | -l

B4 profile is deleted.
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| Selecting Network

In Menu,

ﬁ"'ﬂ Options window appears.

in navigation tree

Options

= General

Metwork Type Registration Mode
(& Auto connection opti

Network Type

{1 Network AL =]
Band
[ALL =]

Apply

Select "Network Type" tab © [ESEZENS / ©
Apply

Options |£|

= General
& Auto connection opti
& Profile Management
& Network

MNetwork Type Registration Mode |

Network Type
[46136 ]|

Band

e - |

Apply

i [ =

rﬁ Network Type and Band are changed.

- Band is available when networks including SoftBank 3G are
selected in Network Type. In other case, leave Band as is.

| Setting Registration Mode

In Menu,

,34 Options window appears.

in navigation tree

Options

= General

Metwork Type Registration Mode
= Auto connection opti

MNetwork Type

JALL |
Band

[ALL |

Apply

In "Registration Mode" tab, [VENEI e EnEr ey ©

Options

S General Network Type  Registration Mode |

= Auto connection opti

= Profile Management

& Network
Operator Name | Network Status
<

4 [ o]

Fﬁ Networks are re-searched.

* Setting Registration Mode to [ARLelS=Eldealtlale NR=el s

automatically connects to an available network. Skip the
next step.



| Setting Startup Preference

Select Operator Name &
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In Menu,

ﬁﬁ Options window appears.

= General Network Type  Registration Mode
& Auto connection opti
Profile Management " Auto search and register
& Network ' Manual search and register
S
Available
Profile Management
4| G | = Network
Refresh Register
| | 2l
Pi"'ﬂ Network is registered.
il Manual searc el a=e]esld is set for Registration
Mode, select network manually when wireless modem is out
of service area, etc.
< | ]

[ Startup
™ Launch on OS startup

I~ Minimize window on startup

[ Connection Type
" RAS(modem)

@ NDIS

Launch on OS startup JWAl Minimize window on startup =]

& General
& Auto connection opti
& Profile Management
Network

Startup

[¥ Launch on OS startup

[¥ Winimize window on startup

Connection Type
" RAS(modem)

& NDIS

E

E& Screen returns to SoftBank 203HW Utility Main Page.

3
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| Setting Language
Change language setting of SoftBank 203HW Utility.

In Menu, © EXED /

'37:5 Screen returns to SoftBank 203HW Utility Main Page.

+ Order of language menu depends on language setting of
Windows operating system. However for Mac, it is always

shown as (EIFIED / (EESES -

I Enabling PIN Authentication

Set whether to show Verify PIN window when connecting
wireless modem to a computer.

IR 'R PIN Operations 9 Enable PIN Verification: -

Enter PIN ©

Enable PIN Verification

Enter PIM (4-8 digits):

—— )

Remaining attempt(s): 3 times

=

PIM verification has been enabled.

rﬁ Screen returns to SoftBank 203HW Utility Main Page.

| Disabling PIN Authentication

YA PIN Operations J{->M Disable PIN Verification:

Enter PIN ©

Disable PIM Verification

Enter PIM (4-8 digits):

Remaining attempt(s). 3 times

=

PIM verification has been disabled.

,34 Screen returns to SoftBank 203HW Utility Main Page.



| Changing PIN
PIN can be changed only when PIN authentication

is enabled.

In Menu, GENEEEDS © (CEIRENE

Enter Current PIN/New PIN/New PIN (again) &

Current PIM: ssaa
MNew PIM (4-8 digits): T
Mew PIM (again): I

Remaining attempt{s): 3 times

" Cancel

;-‘5;'4 Screen returns to SoftBank 203HW Utility Main Page.
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| Verifying PIN

If PIN authentication is enabled, Verify PIN window appears
when wireless modem is re-connected to computer and
recognized.

Enter correct PIN in Verify PIN window &

Verify PIN

Enter PIM (4-8 digits):

Remaining attempt(s): 3 times

" Cancel

F’-'T’:q PIN is verified, and SoftBank 203HW Utility Main Page

appears.

| Unlocking PIN Lock

Incorrectly entering PIN three consecutive times activates PIN
Lock, and requires PIN Unlocking Key (PUK Code).

- For details about PUK Code, contact SoftBank Customer
Support, General Information.

- Incorrectly entering PUK Code ten consecutive times locks
wireless modem completely, and requires new USIM Card.
Contact SoftBank Customer Support, General Information.
Prescribed fee applies.

Enter PUK input/New PIN/New PIN (again) in Unlock PIN

window €

Unlock PIM

PLUK input (8 digits): ssassane
Mew PIM (4-8 digits): ssas
Mew PIM (again): ssas

Remaining attempt(s). 10 times
Ifitfails 10 times, you need to replace the (paid)
JSIM card.

Fﬁ PIN lock is unlocked, and SoftBank 203HW Utility Main Page

appears.

- If "User Account Control" appears, select "Yes."
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| Checking Version Information

[ ELTTA \/ersion information::+

Piq Version information window appears.

Confirm information &

Version information

Software Version:

Firmware Version:

Last checked time for online update:

B Screen returns to SoftBank 203HW Utility Main Page.

| Checking Phone Number

RV Phone Number

F’-'T"q Phone number window appears.

Confirm information &

Phone number

Fhone number:

Fm Screen returns to SoftBank 203HW Utility Main Page.

| Resetting

Restore all wireless modem settings to their factory defaults.

- If you changed settings, set them again.
- USIM Card contents remain.

[NV Restore as Factory Default Setting

[53';4 Confirmation window for restoring settings appears.

Confirmed your device is connected to the computerthen press the OK

It will be disconnected,if you are on communication.

?ﬁ All settings are restored to their factory defaults.

- When complete, wireless modem reboots and SoftBank
203HW Utility Main Page appears.

| Checking Online Help

ULV Online Help=

Ff'ﬂ URL of the customer support site for wireless modem
appears. Selecting URL opens SoftBank Support information
page.

Confirm information &

For any information about SoftBank products, services, and online support, please visit
the Web site of SofiBank

Web site of SoftBank(for Buisiness):hitp:/mb.softbank.ip/biz/
Online customer semvice* Online manual hitp:/mb softbank jpibiziproducti203hw!

;'!:’-ﬂ Screen returns to SoftBank 203HW Utility Main Page.



| Checking Utility

IRV ELTA About SoftBank 203HW Utility...

ﬁ Notes on version and the copyright of SoftBank 203HW
Utility appear.

Confirm information &

SoftBank 203HW Utility S

Copyright(C)2004-2013 HUAWEI Technologies Co., Ltd.

Warning: This Program is protected by copyright laws and international
copyright treaties. Mo part of this software may be reproduced or
transmitted in any form or by any means without prior written consent of
HUAWEI Technologies Co., Ltd.
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Updating Software

Updating SoftBank 203HW Utility
Software

Detect and download software update, and update wireless
modem using SoftBank 203HW Utility.

- Operating Online Update during data transfer stops data
transfer.

+ Online Update is not available outside Japan.

[REVERTVA Online Update

Utility Updater

Updates Found
Component
] |

4 l'

MNew Features

(=)

Fﬁ Updated software is downloaded.
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Downloading updates is complete.

Component

Downloa...

Downloa...

[

Downloaded 100%(2/2) W mB)

When press the install button, the other install dialog
window will be display.

ﬁ Update Wizard appears in a new window. Follow the on-
screen instructions and Click on Update Wizard.

- Update Wizard may appear repeatedly depending on number
of detected updates.

(5|

Update is complete. Thank you for using SoftBank
203HW Utility Updater.

ﬁ Software on wireless modem is updated and wireless modem

reboots.

+ After rebooting wireless modem, versions of SoftBank
203HW Utility installed in computer and of wireless modem
are checked automatically. For Windows, an old version of
SoftBank 203HW Utility is uninstalled before installation of
new software starts. For Mac, installation of new SoftBank
203HW Utility starts. For instructions on uninstallation
and installation, see "Software Installation (Windows PC),"
"Software Installation (Mac)."
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Troubleshooting

| Troubleshooting

Check the following Q & A. If problem persists, visit your
nearest SoftBank Shop or contact SoftBank Customer Support,
General Information.

Problems

Computer does not recognize wireless modem

Confirm that wireless modem is properly connected to
computer.

Remove wireless modem from computer, restart
computer, then reconnect wireless modem.

Make sure that "HUAWEI Mass Storage USB Device,"
"HUAWEI Mobile Connect - Extra Control Device,"
"HUAWEI TF CARD Storage USB Device," "HUAWEI
Mobile Connect - Network Card," "HUAWEI Mobile
Connect - PC Ul Interface(COMxx)," "HUAWEI Mobile
Connect - Modem," "HUAWEI Enumerator Device,"
"HUAWEI Mobile Connect - Bus Enumerate Device," "USB
Composite Device," and "USB Mass Storage Device" are
shown in "Device manager" of your Windows PC.

For Windows 8: On the Desktop screen, Swipe in from
the right edge (with a mouse, move your pointer into

the upper-right or lower-right corner) € [ charm
© @R © CEErEEEEg ©

For Windows 7: Right-click (5]
(>N Advanced system settings K]
©

For Windows Vista: Right-click (5]
(>N Advanced system settings JK=]
©

For Windows XP: Right-click (5)
© ©

Installer does not automatically activate (Windows PC)

New hardware recognition takes a few seconds. If
installer does not automatically activate, remove
wireless modem from PC, then reconnect to PC.

Install driver manually. See "Manual Installation

(Windows 8)," "Manual Installation (Windows 7),"
"Manual Installation (Windows Vista) ," "Manual

Installation (Windows XP)" for installation.

Internet connection fails
Make sure you are within the service area.

If signal reception is poor, move to where signal is
strong, then reconnect.

The access point might be busy depending on the time
of day, wait a little while then reconnect.

Activate SoftBank 203HW Utility and confirm that
network settings are correct.

If temperature of wireless modem remains high for
a long time, communication speed may decrease or
communication may stop. Try to connect after a while.



Transmission fails

Confirm that wireless modem and computer are
properly connected.

Signal may be weak. Move to where signal is stronger.

Re-connect wireless modem and computer.

Transmissions are slow
Signal may be weak. Move to where signal is stronger.

Connection may be poor. Try again later.

Forgot PIN/Unknown PUK Code/USIM Card is locked

Contact SoftBank Customer Support, General
Information.

USIM Card is not recognized

Make sure USIM Card is inserted correctly. For details,
see "USIM Card Installation."

Check USIM Card for warping.
Check USIM Card IC chip for scratches/corrosion.

Debris on USIM Card (particularly on IC chip) may
prevent recognition. Clean it with a soft cloth.

Contact SoftBank Customer Support, General
Information.

Confirming Administrator logon

Follow these steps to check.

For Windows 8: On the Desktop screen, Swipe in
from right edge (with mouse, move your pointer into
upper-right or lower-right corner) € [ charm
© © in
User Accounts and Family Safety & Confirm that

account type of currently logged in user name is
"Administrator."

For Windows 7 and Windows Vista: ()
Control Panel > User Accounts and Family Safet
() © Confirm that account type of

currently logged in user name is "Administrator."

For Windows XP: © Confirm user name
at the top of Start menu © [@RIEETY) ©
© © Confirm

that account type of currently logged in user name is
"Administrator."

For Mac: Apple menu © EEEIEETETS ©
© Confirm that account type of currently

logged in user name is "Admin."

Communication is not available with out of service

indicated when moving from Japan to abroad

Restart computer and re-connect with wireless modem.
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Resetting factory defaults (Reset)

Use SoftBank 203HW Utility to reset. For details, see
"Resetting."

Canceled phone number appears on SoftBank 203HW
Utility

Phone number may appear on SoftBank 203HW Utility
depending on terms of contract or cancelation method.

Wireless modem operations are unstable

Confirm that wireless modem is not used in extreme
temperatures/high humidity/direct sunlight/dusty
areas. Read "Safety Precautions” beforehand for using
under proper environment,

Confirm that improper software is not used. Operation
is not guaranteed for Internet connection using
software provided by manufacturer other than
SoftBank Mobile Corp.

Wireless modem suddenly disabled

Re-connect wireless modem and computer.
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Specifications

| Wireless Modem

Item

Product Name

Description

203HW

Dimensions’ 89 mm (H) x 31 mm (W) x 13.5 mm (D)
Weight 35¢g

USB 2.0 High Speed (USB terminal)

*Compatible with USB2.0 high-speed data
Interface transmission (480 Mbps).

microSD Card/microSDHC Card/microSDXC

Card

Maximum for communication: 2.5 W
Power Usual for communication: 1.4 W

Consumption’

On standby: 0.4 W
*Power consumption varies by usage.

Operation
Environment

Operating Temperature: -10°C to 40°C
Storage Temperature: -20°C to 70°C
Humidity: 5% to 95%

Frequency

AXGP:

Upstream: 2,545 MHz to 2,575 MHz
Downstream: 2,545 MHz to 2,575 MHz
3G:

Upstream: 880 MHz to 915 MHz, 1,427.9
MHz to 1,447.9 MHz, 1,920 MHz to
1,980MHz

Downstream: 925 MHz to 960 MHz,
1,475.9 MHz to 1,495.9 MHz, 2,110 MHz
to 2,170MHz

GSM:

Upstream: 824 MHz to 849 MHz, 880 MHz
to 915 MHz, 1,710 MHz to 1,785 MHz,
1,850 MHz to 1,910 MHz

Downstream: 869 MHz to 894 MHz, 925
MHz to 960 MHz, 1,805 MHz to 1,880
MHz, 1,930 MHz to 1,990 MHz

Compatible
Networks

Japan: 3G (900 MHz/1.5 GHz/2.1 GHz),
AXGP (2.5 GHz)

Overseas: 3G (2.1 GHz), GSM (850
MHz/900 MHz/1,800 MHz/1,900 MHz)

1 Approximate value

| USB Extension Cable (sample)

Item
Length

Plug

Description
80 cm
Standard USB Plug

| Material List (Wireless Modem)

Item Description
Wireless
PC1414, coating
Modem
USB Plug Stainless steel, Copper + Nickel
Label 3M7815

| Material List (USB Extension Cable)

Item Description
Cable PVC

USB Plug Iron, Nickel plating



Warranty & Service

| Warranty

Wireless modem purchase includes Warranty.

- Confirm shop name and purchase date.

- Read contents of Warranty and keep it in a safe place.

- The warranty period can be found in the Warranty.
SoftBank Mobile Corp. is not liable for any damages or loss
resulting from use of wireless modem.

I When requesting repair

See "Troubleshooting" before contacting SoftBank Mobile Corp.

for service or repair.

If you cannot find solutions or solve problems, contact
SoftBank Customer Support, or a SoftBank Shop nearby.
Be able to provide a detailed description of the problem.

- During the warranty period, repairs will be made under the
terms and conditions described in the warranty.

- After the warranty period, repairs will be upon request; if
said repairs can be made, you will be charged for them.
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Customer Service

For application or service information, call SoftBank Technical
Support Center.

| SoftBank Customer Support

. General Information

From a SoftBank handset, dial toll free at 157
From a landline/IP Phone, dial toll free at
@ 0800-919-0157

.| For Customer Assistance

From a SoftBank handset, dial toll free at 113

From a landline/IP Phone, dial toll free at

@ 0800-919-0113

If you cannot reach a toll free number, use the number
(charges apply) below for your service area:
Hokkaido Area, Tohoku Area, Hokuriku Area, Kanto &
Koshinetsu Area 022-380-4380

Tokai Area 052-388-2002

Kansai Area 06-7669-0180

Chugoku & Shikoku Area, Kyushu & Okinawa Area
092-687-0010

| SoftBank Technical Support Center

Setup, Operations & Technical Issues:

- Service Hours

Weekday: 9:00 am - 7:00 pm

Saturday, Sunday, Holiday: 9:00 am - 5:00 pm

From a SoftBank handset, dial toll free at *5525

From a landline/IP Phone, dial toll free at @ 0088-21-5525

+ These numbers cannot be dialed from outside Japan.

| SoftBank Mobile Global Call Center

From outside Japan or if 203HW is lost or stolen:
+81-3-5351-3491 (international charges apply, toll free from
SoftBank handsets)
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Safety Precautions

Read safety precautions before using wireless modem. And
then keep it in a safe place.

Observe precautions to avoid injury to self or others, or
damage to property.

SoftBank Mobile Corp. is not liable for any damages resulting
from use of this product.

| Labels & Symbols

These labels indicate the degree of risk from improper use.
Make sure you thoroughly understand their meanings before

reading on.
Mark Descriptions
/\ DANGER Great risk of death or serious injury’
from improper use
/\ WARNING Risk of death or serious injury! from
improper use
/\ CAUTION Risk of minor injury? or damage to

property3 from improper use

1 Serious injury includes: Loss of eyesight, physical injury,
high temperature burns, low temperature burns, electric
shock, fractures, poisoning and other conditions having
side effects or requiring hospitalization or long-term
treatment.

2 Injury includes: Physical burns, electric shock, and other
conditions not requiring hospitalization or long-term
treatment.

3 Damage to property includes: Incidental damage to
structures and household property and/or to pets and
livestock.

These symbols indicate prohibited or compulsory actions. Make
sure you thoroughly understand their meanings before reading
on.

Mark Descriptions

Prohibited actions

Prohibited

e Disassembly prohibited
Dissemble

R d Exposure to liquids prohibited
S oture
]
Use with wet hands prohibited

Do Not Use
Wet Hands

Compulsory actions

Compulsory

Wireless Modem, USIM Card, USB
Extension Cable (Sample)

/\ DANGER

®

Do Not
Disassemble

Do not disassemble, modify or solder.

May cause fire, injury, electric shock or malfunction.
Modifying wireless modem is prohibited by the Radio Law
and subject to penalty.

Avoid Liquids
Or Moisture

Keep away from water.

Do not let liquid-exposed (water, pet urine, etc.) wireless
modem/related hardware remain wet; Doing so may cause
overheating, electric shock, fire, injury or malfunction.
Use wireless modem/related hardware properly/where
appropriate.

Prohibited

Do not use/expose wireless modem/related
hardware to extreme heat (e.g. near fire

or source of heat, in direct sunlight, inside
vehicles on hot days, etc.). Do not use, leave,
or be carrying wireless modem in a place
where heat collects, such as under a kotatsu
(blanketed warming table) or electric blanket,
next to a kairo (worn warming patch), etc.

May cause warping/malfunction; Wireless modem may
overheat, ignite or burst. Wireless modem or related
hardware may become too hot to touch, leading to burn
injuries, etc.



/\ WARNING

Prohibited

Do not put wireless modem or USB Extension
Cable in cooking appliances such as a
microwave, pressure cooker or on IH cooking
heaters.

May cause wireless modem or USB Extension Cable to
overheat, emit smoke, ignite or cause malfunction.

Compulsory

Do not use wireless modem near gas station
or places with fire/explosion risk (flammable
gases (propane gas, gasoline, etc.) or fine
particulates).

Wireless modem use near petrochemicals or other
flammables may cause fire/explosion.

Prohibited

Do not drop, throw or otherwise subject to
strong force or impact.

May overheat, burst or ignite, and may result in fire, cause

electric shock, malfunction, etc.

Compulsory

Turn off computer connected to wireless
modem in case of odd sound, odor, smoke or
abnormalities, during use or storage.

Continued use may cause fire, electric shock, etc.

Prohibited

Keep liquids (water, pet urine, etc.) and
conductive material (pencil lead, metal parts,
necklaces, hairpins, etc.) away from USB Plug.

May cause short circuit, resulting in fire, malfunction, etc.
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/\ CAUTION

Prohibited

Do not place wireless modem on unstable/
uneven surfaces.

Wireless modem or related hardware may fall, resulting in
injury, malfunction, etc.

Compulsory

Keep wireless modem and related hardware out
of infants' reach or pets.

Infants/Pets may swallow wireless modem or related
hardware resulting in injuries, etc.

Compulsory

A guardian should supervise use by children and
ensure wireless modem is used as instructed.

Failure to do so may result in injuries, etc.

| Wireless Modem

/\ DANGER

Prohibited
Do not dispose of wireless modem in fire.

May leak, burst, ignite, etc.

Prohibited

Do not damage (nail, hammer, stomp, etc.)
wireless modem or subject it to strong impact.

May leak, overheat, burst, ignite, etc.
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/\ WARNING

Compulsory

Do not allow a pet to bite or chew on wireless
modem.

Wireless modem may overheat, burst, or ignite, and result
in malfunction or fire.

Compulsory

Do not use wireless modem near electronic
devices or equipment operating on high
precision control or weak signals.

May cause electronic malfunctions, etc.

*Take added care near these devices: Hearing aids,
implanted cardiac pacemakers, implanted cardioverter
defibrillators, other electronic medical equipment, fire
detectors, automatic doors, and other automatically
controlled devices or equipment.

Compulsory

Power off before boarding aircraft to avoid
possible radio wave interference with aircraft
operations.

If wireless modem use is allowed on board, follow airline or

cabin crew instructions regarding wireless modem use.

Compulsory

If thunder is audible while outdoors, stop using
immediately and seek shelter.

Lightning strikes or electric shock may occur.

Prohibited

Do not sit on wireless modem in back pants
pocket.

Excessive pressures may cause malfunction or injury.

/\ CAUTION

Compulsory

Do not dispose of an old wireless modem with
ordinary refuse.

Take wireless modem to a SoftBank Shop.

Prohibited

Do not use wireless modem when it may affect
a vehicle's electronic equipment.

Wireless modem use may affect devices and lead to unsafe

driving.

Compulsory

If you experience any skin irritation associated
with wireless modem use, discontinue wireless
modem use and consult a doctor.

Metal and other materials may cause skin irritation, rashes,
or itchiness depending on your physical condition. (See
"Material List (Wireless Modem)")

Prohibited

Keep wireless modem away from magnetic
cards, etc.

Data on bank cards, credit cards, telephone cards, floppy
disks, etc. may be lost.

Compulsory

Wireless modem may become hot while in use or
while charging for a long period, especially in
high temperatures.

Prolonged contact with skin may cause low-temperature

burn injuries.



| USIM Card and Memory Card

/\ CAUTION

Prohibited

Do not apply excessive force when inserting/
removing USIM Card.

May cause malfunction. Be careful not to injure your hands,
fingers, etc. when removing USIM Card.

Prohibited

Do not use USIM Card other than specified
card.

May cause data loss or malfunction

Prohibited

Do not insert objects other than Memory Card
in Memory Card Slot.

May cause overheating, electric shock or malfunction.

Prohibited

Do not subject Memory Card to strong shock or
vibration or remove Memory Card while Memory
Card is being read or written to.

May cause data loss or malfunction.

Prohibited

Do not use Memory Card other than compatible
card.

May cause data loss or malfunction. Wireless modem
supports up to 32 GB (microSDHC)/64 GB (microSDXC)
Memory Card.

Compulsory

Hold Memory Card when removing it.

May cause malfunction.

Prohibited

Do not hold Memory Card Slot to your face or
eyes when removing.

May cause malfunction.
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| USB Extension Cable (Sample)

/\ WARNING

Prohibited

Do not cover/wrap with clothing or bedding
while in use.

Heat may build up resulting in fire, malfunction, etc.

Compulsory

If plug is dusty, clean with a dry cloth.

May cause fire.

Compulsory

When connecting USB Extension Cable to a
device, keep conductive materials (pencil leads,
metal parts, necklaces, hair pins, etc.) away
from AC Charger plug/USB Extension Cable
terminals and plug AC Charger firmly into
outlet.

May cause electric shock, short circuit, fire, etc.

Do Not Use
Wet Hands

Do not plug in/unplug USB Extension Cable with
wet hands.

May cause electric shock, malfunction, etc.

Prohibited

Do not touch USB Extension Cable if thunder is
audible.

May cause electric shock, etc.
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/\ CAUTION

Compulsory

Always grasp USB Extension Cable to
disconnect it.

Not doing so may cause electric shock, fire, etc.

Prohibited

Do not subject USB Extension Cable to strong
shock such as pulling while it is plugged into a
device.

May cause injury or malfunction.

Prohibited

Do not pull, bend with excessive force or twist
USB Extension Cable.

Do not damage or modify USB Extension Cable.
Do not place objects on USB Extension Cable.
Do not expose USB Extension Cable to excessive
heat.

May cause electric shock, overheating or ignite.

Wireless Modem Use & Electronic
Medical Equipment

This section based on "Guidelines on the Use of Radio
Communications Equipment such as Cellular Telephones and
Safeguards for Electronic Medical Equipment" (Electromagnetic
Compatibility Conference) and "Guidelines to safeguard
implanted medical devices against radio emissions from the
use of radio equipments” (Ministry of Internal Affairs and
Communications, January 2013).

/\ WARNING

Compulsory

Persons with an implanted pacemaker or
defibrillator should keep wireless modem at
least 15 cm away from the device.

Radio waves may interfere with implanted pacemakers or
defibrillators.

Compulsory

When using electronic medical equipment
(other than implanted cardiac pacemakers/
defibrillators) outside medical facilities,
check with the equipment manufacturer for
information about the effects of radio waves.

Wireless modem radio waves may affect electronic medical
equipment.

Compulsory

Wireless modem radio waves may affect
electronic medical equipment. Observe these
guidelines in medical institutions:

+ Do not take wireless modem into operating rooms, or
intensive or coronary care units.

- Do not use wireless modem in hospital wards.

- Even in lobbies or other places where wireless modem
use is permitted, do not use wireless modem near
electronic medical equipment.

+ Follow medical facility rules and do not use or bring
wireless modem into prohibited areas.

Compulsory

Do not use wireless modem when it is difficult
to keep distance from others for at least

15 cm such as in a crowd because there may
be someone who is wearing an implanted
pacemaker or defibrillator.

Radio waves may interfere with implanted pacemakers or
defibrillators causing such devices to malfunction.



General Notes

| For Safety

+ Do not disassemble, modify or solder.
May cause fire, injury, electric shock or malfunction.

+ Do not drop, throw or otherwise subject to strong force or
impact.
May cause malfunction.

+ Do not put wireless modem in cooking appliances such as a
microwave, pressure cooker or on IH cooking heaters.
May cause malfunction.

+ Do not use or expose wireless modem to extreme heat
(e.g. near fire or source of heat, in direct sunlight, inside
vehicles on a hot day, etc.).
Doing so may cause device warping or malfunction. Wireless
modem or related hardware may become too hot to touch,
leading to burn injuries, etc.

+ Wireless modem may become hot while in use for a long
period, especially in high temperatures. Prolonged contact
with skin may cause low-temperature burn injuries.

| Do Not Disturb Others

- Do not use wireless modem in aircraft.

May cause radio wave interference with aircraft operations.

The use of portable electronic devices such as cellular
phones aboard aircraft is prohibited by law and subject to
penalty.

+ Do not use wireless modem in a prohibited area such as
a hospital or research laboratory. Medical equipment etc.
might be affected.

+ Do not use wireless modem near courtesy seats in train
or bus. Medical devices such as pacemaker etc. might be
affected.

+ Do not use wireless modem if thunder is heard while

outdoors (golf course, etc.).
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| General Use

- SoftBank 4G Service can be used with only dedicated
models.

- Access point compatible with Packet Flat Rate is set on
wireless modem and Utility Software by default. The
frequency band of the access point is controlled by the
SoftBank Mobile network.

- Wireless modem supports Software Update. Use wireless
modem with the latest software updated.

- Wireless modem transmissions may be disrupted inside
buildings, tunnels or underground, in vehicles, or when
moving into/out of such places.

- Use wireless modem without disturbing others. Theaters and
public transportation systems may or may not allow use of
wireless modem.

- Wireless modems are radios as stipulated by the Radio Law.
Under the Radio Law, wireless modems must be submitted
for inspection upon request.

- Files may be lost or damaged in the following situations.
SoftBank Mobile Corp. is not liable for damages incurred due
to lost or altered information. To minimize damages, back up
data and save separately.

- When using wireless modem incorrectly

- When affected by static electricity or electrical noise
- When stopping wireless modem while in use

- When wireless modem breaks down or is submitted for
repair

- When using wireless LAN abroad, changing settings
according to the law of country is required.

- Communication may slow down or may become unavailable
due to heavy traffic or under certain circumstances.

- Do not use wireless modem in the proximity of areas
where explosive materials are handled. An explosion may be
induced. In addition, explosive devices might be affected.

- Wireless modem USIM Card cannot be used with some mobile
devices (including SoftBank models).

- Wireless modem may become hot while in use for a long
time.

- If temperature of wireless modem remains high for a long
time, communication speed may decrease or communication
may stop. Try to connect after a while.

- Prolonged contact with skin may cause low-temperature
burn injuries.

I Handling

- Do not expose wireless modem to rain, snow, or high
humidity.
Wireless modem is not waterproof.

- Avoid extreme temperatures/high humidity/direct sunlight/
dusty areas.

- Do not drop or subject to strong impact.

- Clean wireless modem with a soft dry cloth. Alcohol,
solvent, etc. use may fade color/label.

suolinedald Alajes l
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Specific Absorption Rate (SAR)
Information for this Product

I FCC RF Exposure Information

Your handset is a radio transmitter and receiver. It is
designed and manufactured not to exceed the emission limits
for exposure to radio frequency (RF) energy set by the Federal
Communications Commission of the U.S. Government.

The guidelines are based on standards that were developed

by independent scientific organization through periodic and
thorough evaluation of scientific studies. The standards
include a substantial safety margin designed to assure the
safety of all persons, regardless of age and health.

The exposure standard for wireless handsets employs a unit of
measurement known as the Specific Absorption Rate, or SAR.
The SAR limit set by the FCC is 1.6 W/kg. The tests are
performed in positions and locations (e.g. at the ear and worn
on the body) as required by the FCC for each model.

The highest SAR value for this model handset as reported to
the FCC when tested for use at the ear is 0.981 W/kg, and
when worn on the body in holder or carry case, is 0.981 W/kg.
Body-worn Operation; This device was tested for typical
body-worn operations with back of the handset kept 0.5

cm from the body. To maintain compliance with FCC RF
exposure requirements, use accessories that maintain a 0.5
cm separation distance between the user's body and the back
of the handset. The use of beltclips, holsters and similar
accessories should not contain metallic components in its
assembly.

The use of accessories that do not satisfy these requirements
may not comply with FCC RF exposure requirements, and
should be avoided. The FCC has granted an Equipment
Authorization for this model handset with all reported SAR
levels evaluated as in compliance with the FCC RF emission
guidelines.

SAR information on this model handset is on file with the FCC
and can be found under the Display Grant section of http://
www.fcc.gov/oet/ea/ after searching on FCC ID QIS203HW.
Additional information on Specific Absorption Rates (SAR) can
be found on the FCC website at http://transition.fcc.gov/oet/
rfsafety/

| European RF Exposure Information

Your mobile device is a radio transmitter and receiver. It is
designed not to exceed the limits for exposure to radio waves
recommended by international guidelines. These guidelines
were developed by the independent scientific organization
ICNIRP and include safety margins designed to assure the
protection of all persons, regardless of age and health.

The guidelines use a unit of measurement known as the
Specific Absorption Rate, or SAR. The SAR limit for mobile
devices is 2.0 W/kg and the highest SAR value for this device
when tested on the body is 0.372 W/kg*. As SAR is measured
utilizing the devices highest transmitting power the actual
SAR of this device while operating is typically below that
indicated above. This is due to automatic changes to the
power level of the device to ensure it only uses the minimum
level required to reach the network.

The World Health Organization has stated that present
scientific information does not indicate the need for any
special precautions for the use of mobile devices. They note
that if you want to reduce your exposure then you can do so
by limiting the length of calls or using a hands-free device to
keep the mobile phone away from the head and body.

*Please see Electromagnetic Safety for important notes
regarding body worn operation.

World Health Organization

http://www.who.int/emf

List of Specific Absorption Rates (SAR) for radio waves
http://mb.softbank.jp/mb/support/sar/ (Japanese)

I Electromagnetic Safety

For body worn operation, this mobile phone has been tested
and meets RF exposure guidelines when used with an accessory
containing no metal and positioning the wireless modem a
minimum 10 mm from the body. Use of other accessories may
not ensure compliance with RF exposure guidelines.


http://www.fcc.gov/oet/ea/
http://transition.fcc.gov/oet/rfsafety/
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