About the User Guide

In the User Guide, most operation descriptions are based on the handset at time of
purchase.

Unless noted otherwise, descriptions are for Home Screen (AQUOS Home). Some
operation descriptions may be omitted.

The information in the User Guide is subject to change without prior notice.

Before Using This Product

Data Communication

Screenshots & Key Labels

Other Notations

Before Using This Product

Read "Safety Precautions" thoroughly beforehand for proper usage.
Accessible services may be limited by subscription contract conditions.

Data Communication

m Handset is designed to be always connected to the Internet. Communication is initiated
automatically for some functions such as data syncing.

m Large-volume data communication, such as downloading applications and viewing videos, incurs
expensive transmission fees. Subscription to a flat-rate plan is strongly recommended.

m Even if connected by Wi-Fi, some applications and services incur transmission fees.

Screenshots & Key Labels

Screenshots in the User Guide may differ in appearance with actual Display. Key labels in the User
Guide are simplified for description purposes and differ with actual Display.
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Other Notations

In the User Guide, the product is referred to as "handset.”
microSD™/microSDHC™/microSDXC™ Card is referred to as "SD Card."
"A103SH" here refers to this mobile phone "AQUOS wish."
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Package Contents

Package Contents

Package Contents

m Handset (AQUOS wish)
*Battery is built into handset.
-Handset back cover is not removable.
m Quick Switch Adapter (Complimentary sample)
m AC Adaptor (Complimentary sample)
m U1y XF—k (Japanese)
m BFELETEE (Japanese)
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Parts & Functions

W Handset (Front)

WV Handset (Back and Sides)

WV Handset Keys

I Handset (Front)

-
2

QT \\

/

\

Name Description
Il Earpiece Hear the other party's
voice here.

-E Front Camera

Use to shoot photos or
videos of yourself.

—E Display

Touchscreen-type
display; operate with
your fingers on
Display.

'3 Proximity/Light
Sensor’

Proximity Sensor
prevents Touchscreen
misoperation during
calls. Light Sensor
adjusts Display
brightness according
to ambient light.

J

1 Do not apply stickers or other coverings over the sensors.
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I Handset (Back and Sides)
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AQUOS
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Name

Description

&N mic

Use while recording
videos or when talking
through
Speakerphone.

Make sure not to
cover Mic.

—E Camera

Capture photos and
videos.

[EJ Mobile Light

Use as a camera
flash, flashlight, etc.

H FeliCa mark

Hold up to
reader/writer to use
NFC/Osaifu-Keitai®.

—E Fingerprint
Sensor’

Use fingerprint
authentication to
unlock screen.

—E Speaker

Listen to music, video
sound, etc.

—E Earphones-
Microphone Jack

Connect stereo
earphones with mic
(commercially
available) here.

—E Card Tray

Insert/remove SD
Card and SIM Card.

-ﬂ External

Connection Jack

Connect USB Type-C®
plug such as AC
adapter.

TE] Mic/Recorder Mic

Use during calls while
handset is held up to
ear.

Use as Mic while
recording videos, on
speech recognition, or
when talking to
emopa.

1 Do not apply stickers or other coverings over the sensors.
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I Handset Keys

—>

—C—D oo oo

1 See "Assistant Key Settings" for details.

Name

Description

“ Volume Up Key

Increase volume.

—E Volume Down
Key

Decrease volume.

—E Assistant Key

Trigger Google
Assistant™.

Also set preferred
Assistant application.’

II Power Key

Turn Display off/on.
Long Press for power
on/off or reboot, or
activate a set
application. 2

2 Also set whether to activate Camera by pressing Power Key twice. See "Quick Operation

Settings" for details.

4/89
Getting Started




eSIM

eSIM is a type of SIM that is embedded in a device. If your device supports an eSIM,
you only need to set up a service plan that you purchased with eSIM and start using it.
You don't need a USIM card.

\/ Download your service plan with eSIM

W Enable or disable eSIM

\V Erase your service plan with eSIM

+4 Handling eSIM

To learn about setting up your service plan with eSIM, see the following website.
https://www.softbank.jp/mobile/support/product/sim/esim/ (Japanese)

I Download your service plan with eSIM

In Home Screen, ® (Settings)'@ Network & interne
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Connected devices
Blu roid Auto, NF

Apps & notifications
R ap fault apps

Battery
10C leg

Display

Wallp

AQUOS Tricks

Home applications

Storage
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Network & internet

network

Airplane mode

Hotspot & tethering
Off

Data Saver
Off

Advanced
VPN, Privat

Download a SIM instead?
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Connect to mobile network

To use a new SIM card, you'll need to remove the
one that's currently in the device

G

@ Download a SIM instead?

Add a number using eSIM

Cancel

el ~
Q)
X
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Download your SIM

Connect to your mobile network by downloading
the info that's usually on a SIM card. This replaces
standard SIM cards and is just as safe.

Open source licenses, Privacy policy and Terms of service

Scan a QR code

9/89
Getting Started




rA
LaJ

Scan QR code from network

If your network provider gave you a QR code, scan
it now by keeping the code centered in the box

Nead help?
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Use SoftBank?

1 SoftBank number is available for this device.
SoftBank may begin charging for the service when
you activate.

Use a different network

Enter verification code®
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Carrier confirmation code

You should have a confirmation code from
SoftBank. Enter it to activate your number.

XXX

What's this?

@c o o

12 3 45 6 7 890

@ # S _ & - +
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(@

SoftBank is active

Your number should be ready to use

E’.‘q Your service plan with eSIM is downloaded.

I Enable or disable eSIM

In Home Screen, ® (Settings)@ Network & interne
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Connected devi
Bl h, And

Battery
10

Display

Home applications

Storage

Mobile networ
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Network & internet

Airplane mode

Hotspot & tethering

Data Saver

E
Use Sivie
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€<  SoftBank 7z Q

Use SIM

Data warning & limit

4G Calling
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Turn off SoftBank?

F::ﬂ You can set enabling or disabling eSIM.

m Tap ’9 VS to enable eSIM.

Erase your service plan with eSIM

In Home Screen, @ (Settings)© N o ala
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Connected devi
Bl h, And

Battery
10

Display

Home applications

Storage

Mobile networ
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Network & internet

Wi-Fi

Mobile network

Airplane mode

Hotspot & tethering

Data Saver
Off

Advanced
VPN, Priva

AdvancedillFrase SIM
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SoftBank

Mobile data

Roamini

Data warning & limit

4G Calling

Settings version

NETWORK

Automatically select network

Erase SIM
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Erase this downloaded SIM?

Erasing this SIM removes SoftBank service
from this device.

Service for SoftBank won't be canceled.

CANCEL ERASE

}"::ﬂ Your service plan with eSIM is erased.

Restart your service plan with eSIM after erasing it
Your service plan with eSIM is not terminated by erasing it. To restart it, you need a new
QR code to download the plan again.
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SIM Card

SIM Card is an IC card containing phone number and other customer information.

Inserting SIM Card

Removing SIM Card

Handling SIM Card
Check the following regarding SIM Card handling.

{40

(1 I1C (gold) chip

m For SIM Card handling, see SoftBank Website.
https://www.softbank.jp/mobile/support/protect/usim/ (Japanese)

m Avoid applying labels. May damage SIM Card.

m SIM is replaceable (at cost) in case of loss/damage.

m Wipe clean with a dry, soft cloth.

m Always keep the IC (gold) chip clean.

SIM Card Cautions

Observe the following when using SIM Card.

m Within Japan, SIM Card must be installed to make emergency calls (110, 119, 118).
m Always follow emergency procedures to suspend service if your SIM Card or handset (SIM Card

inserted) is lost/stolen. For details, contact Customer Service.

m Customer is responsible for any damage caused by inserting SIM Card in an other-brand IC card

reader, etc. SoftBank Corp. is not responsible in such case.

responsible for damages from saved information that is lost.
Always power off handset before inserting/removing SIM Card.

It is recommended that you back up information that is saved on SIM Card. SoftBank Corp. is not

Note that SIM Card specifications and performance may change without notice.

SIM Card is the property of SoftBank Corp.

|
|
m Return SIM Card to SoftBank Corp. when canceling subscription.
|
m Returned SIM Cards are recycled for environmental purposes.

m Some services, functions, etc. may have restrictions when an other-carrier SIM card is used.

SoftBank Corp. does not guarantee operation whatsoever.
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I Inserting SIM Card

Always power off beforehand.

m Set SIM Card in Card Tray beforehand. Do not insert SIM Card without setting it in Card Tray.

With Display upward, pull out Card Tray by hooking a finger on groove (O)
/'

'\

m With Display upward, pull out Card Tray. Pulling out Card Tray with Display downward or handset
held upright can allow SIM Card and SD Card to fall from Card Tray and become misplaced.

m Do not pull Card Tray forcefully or at an angle; damage may result. Gently pull Card Tray out
horizontally.

Set SIM Card in Card Tray
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m Place gently, noting orientation of SIM Card (notch/IC (gold) chip facing down).
m Make sure SIM Card is in Card Tray. Inserting Card Tray with SIM Card on its edge may cause
damage.

Insert Card Tray in SIM/SD Card Slot
e ™

F:i""q SIM Card is inserted.

m Do not insert Card Tray upside down.

m Insert gently all the way horizontally in direction shown.

m Push Card Tray firmly where circled (o) so that there is no gap between handset and Card Tray.
m To maintain water and dust resistance, use handset with Card Tray completely closed.
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I Removing SIM Card

Always power off beforehand.

With Display upward, pull out Card Tray by hooking a finger on groove (O)
/'

'\

m With Display upward, pull out Card Tray. Pulling out Card Tray with Display downward or handset
held upright can allow SIM Card and SD Card to fall from Card Tray and become misplaced.

m Do not pull Card Tray forcefully or at an angle; damage may result. Gently pull Card Tray out
horizontally.

Remove SIM Card
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Insert Card Tray in SIM/SD Card Slot
e ™

F';":‘q SIM Card is removed.

m Do not insert Card Tray upside down.

m Insert gently all the way horizontally in direction shown.

m Push Card Tray firmly where circled (o) so that there is no gap between handset and Card Tray.
m To maintain water and dust resistance, use handset with Card Tray completely closed.
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Internal Storage and SD Card

Handset supports SD Card up to 1 TB. Some SD Cards may not operate properly.
Internal storage can be used for saving data including system data, applications, and
video and photos taken with Camera.

Inserting SD Card

Formatting SD Card

Unmounting SD Card

Removing SD Card

Internal Storage/SD Card Cautions
Data on Internal Storage/SD Card
Data on internal storage/SD Card may be lost/altered due to accidents, malfunctions, repairs,
handset upgrade/replacement, mishandling, etc. Back up important data regularly. SoftBank Corp. is
not liable for any damages resulting from loss/alteration of data.
m Do not insert or remove SD Card forcefully.
m Do not touch terminals or expose them to metal objects.
m Never power off while reading or writing data.
m Make sure not to erase or overwrite data accidentally.

microSDXC Card
Handset supports microSDXC Cards (SDXC-compatible SD Cards). microSDXC Cards are
supported by SDXC-compatible devices only.

Exchanging Data with Non-SDXC-Compatible Devices

To exchange data between handset and non-SDXC-compatible devices, use SD Cards
(microSD/microSDHC Cards) supported by handset and those devices. Inserting a microSDXC Card
used on handset in a non-SDXC-compatible device may corrupt card data. In such cases, do not
format the microSDXC Card on that device even if prompted to do so.

Formatting deletes all microSDXC Card data and changes the file system. The original storage
capacity may be unavailable after formatting. To use a corrupted microSDXC Card, format it on an
SDXC-compatible device.

Save Location
By default, data, including photos and videos taken with handset, is saved in internal storage. Even
with downloaded commercially-available applications described as saving data on SD Card, data is
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saved in internal storage.

m To save photos and videos taken with handset on SD Card, insert SD Card before using Camera,
then change save location as follows.

In Home Screen, @ (Camera GO)‘-ﬁii B

SD Card Caution

Keep SD Card away from infants; may cause choking if swallowed.

I Inserting SD Card

Always power off beforehand.
m Set SD Card in Card Tray beforehand. Do not insert SD Card without setting it in Card Tray.

With Display upward, pull out Card Tray by hooking a finger on groove (O)

4 I

m With Display upward, pull out Card Tray. Pulling out Card Tray with Display downward or handset
held upright can allow SIM Card and SD Card to fall from Card Tray and become misplaced.

m Do not pull Card Tray forcefully or at an angle; damage may result. Gently pull Card Tray out
horizontally.
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Set SD Card in Card Tray

m Place gently, noting orientation of SD Card (terminal side facing down).
m Make sure SD Card is in Card Tray. Inserting Card Tray with SD Card on its edge may cause
damage.

Insert Card Tray in SIM/SD Card Slot

F;‘-:H SD Card is inserted.

m Do not insert Card Tray upside down.

m Insert gently all the way horizontally in direction shown.

m Push Card Tray firmly where circled (o) so that there is no gap between handset and Card Tray.
m To maintain water and dust resistance, use handset with Card Tray completely closed.

29/89
Getting Started



I Formatting SD Card

When using a new SD Card for the first time, always format it on handset.

m Formatting erases all data on SD Card. Format SD Card with caution.

m When formatting, keep handset charged or charge it adequately beforehand.
m Insert SD Card beforehand. See "Inserting SD Card" for details.

In Home Screen, ® (Settings)

(
. \l;#.:
0'@9 a3

Play Store Assistant Photos Google Biz

920 O
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Connected devi
Bl h, And

Apps & notifications
Battery

10

Display

Home applications

Storage
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Storage

DEVICE STORAGE

_XX.XX GB

f 64

Internal shared storage

0GB

m If confirmation appears, follow onscreen prompts.

000
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Images Audio

FILES ON SD CARD

Alarms

Audiobooks

Documents

LOST.DIR

Music

Pictures

Ringtones

Storage settings
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Videos

Android

DCIM

Download

Movies

Notifications




New window

Images Audio  New folder

FILES ON SD CARD Sortby...

Select all
Alarms

Storage settings
Audiobooks
Getinfo

Documents )
Show hidden files
LOST.DIR Mavies
Notifications

Pictures

Ringtones
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& SD card

XXX mB

Used of X GB

Format

Encrypt

FORMAT SD CARD
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Format this SD card?

This SD card needs to be formatted to store
apps, files, and media.

Formatting will erase existing content on
the SD card. To avoid losing content, back it
up to another SD card or device.

CANCEL FORMAT SD CARD
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™"
Your SD card is ready to use

You can move content 1o S0 card

E;:;q All data on SD Card is erased.

I Unmounting SD Card

In Home Screen, ® (Settings)
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Connected devices
Blu roid Auto, NF

Apps & notifications
R ap fault apps

Battery
10C leg

Display

Wallp

AQUOS Tricks

Home applications

Storage

»
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Storage

DEVICE STORAGE

XX XX GB

00GB

F:tq SD Card is unmounted.

m To mount SD Card again, @ MOUNTY

I Removing SD Card

Always power off beforehand.

With Display upward, pull out Card Tray by hooking a finger on groove (O)
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m With Display upward, pull out Card Tray. Pulling out Card Tray with Display downward or handset
held upright can allow SIM Card and SD Card to fall from Card Tray and become misplaced.

m Do not pull Card Tray forcefully or at an angle; damage may result. Gently pull Card Tray out
horizontally.

Remove SD Card

Insert Card Tray in SIM/SD Card Slot
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F;‘-;‘-] SD Card is removed.

m Do not insert Card Tray upside down.

m Insert gently all the way horizontally in direction shown.

m Push Card Tray firmly where circled (o) so that there is no gap between handset and Card Tray.
m To maintain water and dust resistance, use handset with Card Tray completely closed.
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Charging Handset

Battery is built into handset.

Internal Battery

Charging with AC Adaptor

Internal Battery

A lithium-ion battery is built into handset; it is not removable.

Recycling
This product requires a lithium-ion battery. Lithium-ion batteries are recyclable. To
recycle a used lithium-ion battery, take it to any shop displaying the recycling symbol.

9

ENTIL- VY1 DIL-XwD-D

WHEBE-PHSOUY2)LICTHRDE.

Battery Cautions
Storage
To help maintain performance and life of Internal Battery, do not store in the following
conditions (battery level should be at approximately 40% for optimal storage).
m Full (immediately after charging is complete)
m Exhausted (too low to power on handset)

Bulges of Internal Battery
Depending on use, bulges may appear near end of battery life; this does not affect
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safety.

Internal Battery Replacement

Internal Battery is a consumable item; may need to be replaced if operating time
shortens noticeably. Internal Battery is not user replaceable; its replacement incurs fees
and requires handset submission to a SoftBank Shop or other appropriate servicer. For
details, contact a SoftBank Shop or Customer Service.

Charging with AC Adaptor

Use the included AC Adaptor.
For information on other peripheral devices, see SoftBank Website.

Raise plug on AC Adaptor and plug into outlet
;;;:ﬂ Charging starts.
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After charging, unplug AC Adaptor from outlet and disconnect from handset

s

45/89

“ Charging ends.

Lock Screen while Charging
Charging progress, time until charging completes (approximate), etc. appear in lock
screen.
m "Charging": normal charging
m "Charging rapidly": rapid charging
m "Charging slowly": low-speed charging; handset begins low-speed charging
depending on the conditions, such as when nearly charged.
m "In direct charging": direct charging. See "Battery Settings" for details.

Charging Cautions
Water Resistance
AC Adaptor is not waterproof. Never connect a USB Type-C plug while handset or
charger is wet.
Handset is water resistant; however, if a USB Type-C plug is inserted while it is wet,
liquid (tap water, beverage, sea water, pet urine, etc.) or a foreign object adhered to
handset or a USB Type-C plug may cause overheating, burnout, fire, malfunction,
burns, etc. due to electric shock, short-circuiting, etc.

Handling Cords
Do not pull, bend, or twist cord; may damage the cord.

About Charging Abroad
SoftBank Corp. is not liable for problems resulting from charging handset abroad.
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Power On/Off

Powering On

Powering Off

Powering On

Long Press Power Key until SHARP logo appears

/, O mm

o J

' Handset powers on, and lock screen appears after a while.

m An initial settings wizard may appear the first time handset is powered on. For details on initial
settings, see "Making Initial Settings."
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Flick lock screen up

o}

vl

1/8 Saturday

Eﬂ Home Screen appears.

m After Flicking screen up when [ is displayed, enter pattern / lock no. (PIN) / password to unlock.

I Powering Off

Power Key (Long Press)
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Think if it might
be a malfunction?

!H

Power off
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)

Power off

! Handset powers off.
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Making Initial Settings

When powering on the first time, an initial settings wizard appears for optionally
making Wi-Fi, Google™ account, and other settings. Follow onscreen instructions to
set items.

You can also easily transfer data from a previously used smartphone, by connecting
the included Quick Switch Adapter to handset External Connection Jack and then
connecting the smartphone using a cable.

Making Initial Settings

Transferring Data
Before Transferring Data
The following are required for transferring data.
m Handset
m Quick Switch Adapter
m The previously used smartphone
m Cable used with the previous smartphone

How to Transfer Data

Data transfer is performed from the initial settings screen that appears the first time handset is

powered on. From "Copy apps & data" in the initial settings screen, follow onscreen prompts to

connect the smartphones and transfer data.

m For details on transferring data using the Quick Switch Adapter, see the following website.
http://k-tai.sharp.co.jp/support/datacopy/pdf/easy_data_copy.pdf (Japanese)

m Charge handset and previously used smartphone adequately beforehand.

m Connect to Wi-Fi or mobile network beforehand.

m If transferring data from an iPhone®, set iMessage® and FaceTime® off beforehand.

m If iPhone data is encrypted, iTunes® password is required.

To Transfer Data after Initial Settings Have Been Completed
For details on transferring data after initial settings have been completed, see the following website.
http://k-tai.sharp.co.jp/support/datacopy/pdf/easy _data_copy.pdf (Japanese)

eSIM Cautions

When using eSIM, confirm the following before powering on.
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m Remove SIM Card from handset.
m Make sure that handset can connect to the Wi-Fi network.
m Have the QR code ready for eSIM registration.

| Making Initial Settings

Select language then S

ENGLISH (UNITED STATES) ~

A @

Emergency call  Vision settings

m To place an emergency call, Tap [Fe e el
m To set visual assistance, Tap VR en. See "Accessibility" for details.

Set Wi-Fi items
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-

Connect to Wi-Fi

Select a network
T O000GOMMXXX
-+ See all Wi-Fi networks

4 Use mobile network for setup

m If confirmation appears, follow onscreen prompts.

m To complete initial settings via mobile network, select during setup.
Continue by following onscreen prompts.

m When using eSIM, Tap and follow onscreen prompts.
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€

Copy apps & data

You can choose to transfer your apps, photos,
contacts, Google Account, and more.

Don't copy Next

m To not copy data from another mobile, etc., Tap [Ble]gli¥els]e)Y.

Power on previous smartphone and unlock ite

54/89
Getting Started



5¢
Use your old device

You need your old Android or iPhone® device. Tum
it on, and keep it unlocked.

Can't use old device? Mext

m If previous smartphone is unusable, Tap [OZIgiIEENel s Mo [5)ilels¥4 and follow onscreen prompts.

Prepare cable from previous smartphone@'
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5€

Find your old device’s cable

Use a cable that fits your old device. This is usually
the cable used for charging.

No cable? Mext

m If cable from previous smartphone is unavailable, Tap and follow onscreen prompts.

Connect the cable to previous smartphone@
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€

Insert cable into your old device

Cable doesn't fit? Mext

m If the cable is unusable, Tap [®£]e[=Ne[el=k8il¥% and follow onscreen prompts.

Insert USB plug on cable into Type-A jack on Quick Switch Adapter, and insert USB
Type-C plug on Quick Switch Adapter into External Connection Jack

m If Quick Switch Adapter is unavailable, Tap [®z]e][=Ne 6= gk fit? No adapter?}
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Set up a Google Account

Google
Signin

with your Google Account. Learn more

Email or phone

Forgot email?

Create account

m See "Google Account" for details on a Google Account.
m After setting a Google account, a list of transferable data appears.
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Improve the quality of our services and develop new
ones;

Deliver personalized ads, depending on your
account settings, both on Google services and on
sites and apps that partner with Google;

Improve security by protecting against fraud and
abuse; and

Conduct analytics and measurement to understand
how our services are used. We also have partners
that measure how our services are used,

Learn more about these specific advertising and
measurement partners.

Combining data

‘We also combine this data among our services and across
your devices for these purposes. For example, depending
on your account settings, we show you ads based on
information about your interests, which we can derive
from your use of Search and YouTube, and we use data
from trillions of search queries to build spell-correction
models that we use across all of our services.

You're in control

Depending on your account settings, some of this data
may be associated with your Google Account and we treat
this data as personal information. You can control how we
collect and use this data now by clicking "More Options”
below. You can always adjust your controls later or
withdraw your consent for the future by visiting My
Account (myaccount.google.com).

Meore options w

Don't create the account

Tap items to import@
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€

Choose what to copy

XX KB of XX GB

About X minute to transfer

Contacts
X device contacts

Device settings
Wi-Fi passwords & more

Call history

Synced automatically

Google Calendar
Google Contacts
Google Photos
Gmail

Don't copy

E;'E Import starts.

Set/check each item
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o

Google Services

000008 @ gmail.com
Tap to learn more about each service, such as how
to turn it on or off later. Data will be used according
to Google's Privacy Policy.

Backup & storage

@y Back up to Google Drive w
Easily restore your data or switch
devices at any time. Your backup
includes apps, app data, call history,
contacts, device settings (including
Wi-Fi passwords and permissions),
and SMS.

Your backups are securely encrypted
and uploaded to Google. For some
data, your device’s screen lock PIN,
pattern or password is used for
enhanced protection.

Location

Q@  Uselocation v

Allow apps and services with
location permission to use your

B S A S T
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@]

L]

Allow scanning v

Allow apps and services to scan for
Wi-Fi networks and nearby devices
at any time, even when Wi-Fi or
Bluetooth is off.

Device maintenance

Send usage and diagnostic

data

Help improve your Android device
experience by automatically sending
diagnostic, device, and app usage
data to Google. This will help
battery life, system and app stability,
and otherimprovements. Some
aggregate data will also help Google
apps and partners, such as Android
developers, If your additional Web &
App Activity setting is turned on, this
data may be saved to your Google
Account,

Install updates & apps v

By continuing, you agree that this device may also
automatically download and install updates and
apps from Google, your carrier, and your device's
manufacturer, possibly using cellular data, Data
rates may apply. Some of these apps may offer

in-app purchases.

Tap “Accept” to confirm your selection of these

Google services settings.
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Set screen lock

For security, seta Lock No

3 DEF
6 Mo

m To set screen unlock method, enter lock no. (PIN). See "Requiring Lock No. (PIN) Entry for
Unlocking Screen" for details.
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Skip PIN setup?

Protect your phone with a screen lock
option so no one will be able to use it if it is
lost or stolen. You also need a screen lock
option to set up fingerprint. Tap Cancel,

then set a PIN, pattern, or password.
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4
Continue setup?

Keep going to get your phone fully set up. Or, leave
now and get a reminder to finish later.

Continue

Leave & get reminder

m To stop initial settings and be reminded later, Tap [REENERSe 10 = 0llale =)
m Follow onscreen prompts to set up Google Assistant.
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G Pay

Pay faster with Google Pay

Add your payment info for easier online checkout

m After Tapping [Aefef=ReEl(e| follow onscreen prompts to save card information.

Set each item®
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g

Anything else?
Set up a few more things now, or find them later in
Settings
™ T (/]
Add another email Change font size
account
}).
Review additional
apps
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€

Your phone’s almost ready

You can disconnect the cable

Contacts v
Device settings v
Call history e

F:tq Import is complete, and initial settings are complete.

m After import is complete, remove cable.
m If confirmation appears, follow onscreen prompts.

Quick Switch Adapter Usage Cautions

Use only for transferring data, and to not use for any other purpose (such as charging).
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Google Account

Use a Google Account and get more convenience with Google services. A Google
Account is required to use some services or fully use some applications.

Creating a Google Account

Signing in to a Google Account

Google Account Cautions
Google Account Mail Address & Password
Be careful not to forget your Google account mail address and password.

Google Account Operations & User Interface
Operations and user interface are subject to change due to automatic application updates or other
reasons.

Creating a Google Account

In Home Screen, ® (Settings)
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Storage

Privacy

Pel

Location

Add accoun
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Accounts

AC TS FOR OWNER

Add account

Automatically sync app data
Let af ally

Google
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/I\

Add an account

+Message

AnshinBackup

B ¢

Duo

Exchange

Google

Personal (IMAP)

Personal (POP3)

@
©
@
@
@

HERER

F;‘-;‘-] Window for logging in to a Google account opens.

Create accoun
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Email or phone

Forgot email?

Ll

For myself
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it Learn more

Email or phone

Forgot email?

Create account

For myself

For my child

To manage my business

m To create a child's account, Tap |gelfii)A¢allls, then follow onscreen prompts.

Enter first name=’ Enter last name

75/89
Getting Started



Google

Create a Google Account

Takako

Yamads]

° Yamada Yamaha  Yamasaki &

q‘wzesr“tiyﬁui
a s df gh jk

¢ Z x ¢ vb nm

o pn
|
&

7123, @ _

Set/enter date of birth and gender®
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Google

Basic information

Enter your birthdz

Decembew 24

Female

Select a mail address'=' [V
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Google

Choose your Gmail address

© eeee00wymai.com
C' 908888 gmail.com

(O create your own Gmail

m To create another mail address, Tap [GEEICRT o TIREINENREC|EEE " Enter user name (mail
address) .

10

Enter password
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Google

Create a strong password

show password

Yes, I'min
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Reset your password if you forget it
Recelve video calls & messages

Make Google serv . including ads, more relevant

How it works

Google will oce nally verify your number by
exchanging 3 with your carrier or via
SMS (chal :

Any number will be added 10

hange your number, control how
itin your Goog count
-google.com/phone)

Yes, I'm in

m To add a phone number for security only, Tap [JelfReelieas. Continue by following onscreen
prompts.
m To not add a phone number, Tap EI4J%.

ﬁ
®
X
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Google

r account info

sign in later

Takako Yam
ee0000

Check the privacy policy and terms of use
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Combining data

You're in control

Select whether to enable data backup
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Google services

Tap to learn more about each service, such as how
to turn it on or off later. Data will be used according
to Google's P >y Policy.

Backup & storage

@  Back up to Google Drive v

to confirm your selection of these
settings.

[T
=0
I

-l
= Account is created.

Signing in to a Google Account

In window for logging in to a Google account, enter mail address
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1t. Learn more

a s df gh

¢ Z x ¢ vb nm

72123 @ ©

Enter password®
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Google

Welcome

@ eeeee®gmall.com

1 2 3 4 5§ 6 7 8 9 0

gwer tyuiop
a s df gh jk

¢ Z x ¢ vb nm

|
&

Continue by following onscreen prompts
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Google

Welcome

ol P,
@ seseee:

[Fon|
o

' You are signed in to your Google Account.
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Unlocking Screen

W Screen Lock

W Unlocking Screen

Screen Lock

After a period of inactivity, Display turns off to save battery power (screen lock active).
Screen lock prevents accidental Touchscreen operation.

|
Q9
20

PlayStore  Assistant  Photos Google

*“ &£ 90

m To activate screen lock manually, Press Power Key when Display is turned on.

If Screen Lock Activates while Playing Music
Music continues to play. For operation, Press Power Key to open lock screen and use
operation panel (operations may vary depending on application).

87/89
Getting Started



Unlocking Screen

When Display is turned off (screen lock active), Power Key

(, O mmm

o J

“ Lock screen appears.

2

Flick lock screen up
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o}

Pl

1/8 Saturday

E"‘q Screen is unlocked.

m To change the unlock method for enhanced security, set handset to require pattern drawing or
lock no. (PIN)/password entry for unlocking screen or set screen to be unlocked with your
fingerprint as needed. See "Using Fingerprint Authentication Function," "Setting Screen to Unlock
by Tracing Pattern," "Requiring Lock No. (PIN) Entry for Unlocking Screen," and "Setting Screen
to Unlock with Password" for details.

m After Flicking screen up when Y is displayed, enter pattern / lock no. (PIN) / password to unlock.

\! Another Way to Turn On Display
Set Display to turn on when handset is picked up and held still (Turn screen on by
holding). See "Bright Keep Settings" for details.
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Basic Operations

Selecting Options and Navigating Screens

Moving to Home Screen

Menu Operations

Selecting Options and Navigating Screens

Tap items, icons, onscreen keys, etc. to open assigned items.

Q, Search apps

0SSO0

Gmail Play Store Photos Clock YouTube

Clock

o 12:34

SoftBank Goo Tools Safety Sat Jan 8

Play Store  TE/{—

m To return to the previous screen, Flick the edge of screen to the left/right.

Moving to Home Screen

Flick Navigation Bar (where icons appear at edge of Display) to move to Home Screen.
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Clock

12:34

Sat, Jan 8

X,

N

I Menu Operations

Tap ¢ at Display top for available settings and items.
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History
— Choose theme
INV RAD sin Send feedback

Help

log

( —
INV. RAD sin

% In log

i e (

Screens may also have settings and items that are available by Touching & Holding
Display.
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Copy to clipboard

Edit number before call

Block number

¢ Eulcuiact
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Using Touchscreen

Handset uses a touchscreen-type Display. Operate with your fingers on Display.

Tap

Touch & Hold

Drag

Flick (Swipe)

Pinch/Spread

About Touchscreen
In Case of Unintended Operation
If handset initiates operation without Touchscreen (Display) being operated or does not respond after
Touchscreen being operated, Press Power Key to turn off Display, Press Power Key again to turn on
Display and then operate handset.

Touchscreen Usage Notes

Touchscreen may not respond in these situations:
m Use with gloves/long fingernails

m Use of pens, pencils or sharp objects

m Use with objects on/against Display

m Use while wet

Touchscreen Usage Cautions
To prevent malfunctions, do not:
m Touch Display with wet fingers
m Use if Display is wet
If Display is wet, wipe it with a soft cloth.
m Subject Display to force/pressure
m Place a sticker or shield (commercially-available protective film, privacy protector shield, etc.) on
Display

Tap
Contact Display lightly and briefly.
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Q, Search apps

@000

Gmail FPlay Store  Photos Clock YouTube

PO OB 12:34

SoftBank Google Tools Safety Sat Jan 8
q

Ca@®O0O

Phone Contacts  Answer ph.. Camera G

©¢L

Settings  +Message Clock

o0

PlayStore  TE/{—

Touch & Hold

Contact Display lightly; release finger when screen changes.
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Google Photos

IDmg

Touch icon or other item lightly, move it where desired, and release finger.
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| Flick (Swipe)

Contact Display lightly, then brush screen up/down or left/right.
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9 Search here

I Pinch/Spread

Contact Display lightly, then move fingers toward each other (Pinch) or away from each other
(Spread).
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Using Manner Mode

Mute ringtones and other handset sounds to avoid disturbing others around you.
Manner mode setting is also accessible from Quick Settings Window.

Activating Manner Mode (Vibe)

Activating Manner Mode (Mute)

Manner Mode Options
Settable items are the following.
m Vibe
Ringtones and other handset sounds are muted; handset vibrates for incoming calls/messages,
etc.
m Mute
Ringtones and other handset sounds are muted; handset does not vibrate for incoming
calls/messages, etc.

Manner Mode Cautions
Camera shutter sound, video recording tones, alarms, media sound, etc. still play even in Manner
mode.
m Alternatively, to mute alarms and media sound, use "Do Not Disturb." See "Sound Settings" for
details.

Activating Manner Mode (Vibe)

Press Volume Up/Down Key
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ﬁ Volume bar appears.

B (Manner OFF)
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v

Play Store — Assistant

/.a"

f

!

-

T
©9 q ..
2 ¢«

Photos Google Biz

L 900

L)

Eﬂ Icon changes to “ (Vibe), and handset enters Manner mode (vibe).

.2 Manner Mode (Vibe) Operations
Setting from Quick Settings

Manner mode (vibe) setting is also accessible from Quick Settings Window.
Flick Status Bar down®) @

Eﬂ Icon changes to ", and handset enters Manner mode (vibe).

Canceling Manner Mode (Vibe)
Bl oo ©
Press Volume Up/Down Key for volume bar, (Vibe) wl (Mute)

E"‘q Icon changes to (Manner OFF), and handset exits Manner mode.

IActivating Manner Mode (Mute)

Press Volume Up/Down Key

13/38
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ﬁ Volume bar appears.

B (Manner OFF)
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/HJ'

R |
0Q®O -

=
Play Store — Assistant Photos Google Biz

CE£ 900

L)

Eﬂ Icon changes to (Vibe), and handset enters Manner mode (vibe).

(Vibe) while volume bar is displayed
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/,a"

(
\
-

.zﬂ T
K
0Q Oz -

Play Store — Assistant Photos Google Biz

£ 900

L)

E"‘q Icon changes to (Mute), and handset enters Manner mode (mute).

.2 Manner Mode (Mute) Operations

Setting from Quick Settings

Manner mode (mute) setting is also accessible from Quick Settings Window.
Flick Status Bar down®) @& ©@

Eﬂ Icon changes to ‘® | and handset enters Manner mode (mute).

Canceling Manner Mode (Mute)
Press Volume Up/Down Key for volume bar, (Mute)

Eﬁ Icon changes to (Manner OFF), and handset exits Manner mode.
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Using Airplane Mode

Leaving power on, suspend signal-transmitting functions.

W Activating Airplane Mode

I Activating Airplane Mode

Flick Status Bar down

0'@.0

Play Store istant Photos Google

Eﬂ Notifications Window opens.
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Flick Notifications Window down

NO NOTIFI

F::ﬂ Quick Settings Window opens.

m Alternatively, to open Quick Settings Window, Flick Status Bar down with two fingers with
Notifications Window closed.

Airplane modef G
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A softBank

F"::ﬂ Airplane mode activates.

Canceling Airplane Mode

In Quick Settings Window, (6)

Airplane Mode Caution
Wi-Fi and Bluetooth® functions can be enabled after placing handset in Airplane mode.
While connected to another device with handset Bluetooth® function, placing handset in
Airplane mode does not disable Bluetooth® function.
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Text Entry

U Keyboards

U Keyboard Layout

WV Switching Keyboards

U Entering Letters

Keyboards

Use onscreen keyboards for text entry.
m Tap Text entry field for keyboard. To hide it, Tap .
m Text entry descriptions are for Google Keyboard (default input method).

Enabling One-Handed Mode
Shrink onscreen keyboard for easier one-handed operation; switch between Left-
handed mode and Right-handed mode as needed. n
When keyboard is open, Touch & Hold B/ and side finger over @ /&)
m Tap to switch between Right-handed mode and Left-handed mode.
m Tap E to disable One-handed mode.
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I Keyboard Layout

€< Compose

rom  @8008®@gmail.com

AY ES1 BB AN G REL) E9N NI g
+30Z XCVBNMI®

I Switching Keyboards

In a text entry window,

21/38
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Ql VJ E': R4 T(» YS U? |5 O') PO

CD Enter characters.

@ Toggle case.

@ Switch to number/symbol keyboard.
@ Enter comma. Touch & Hold to
specify settings or enable One-handed
mode.

@ Switch to emoji/emoticon keyboard.
@ Delete characters.

@ Insert line break. Touch & Hold for
options; enable One-handed mode, or
move to other entry fields.

Enter period. Touch & Hold for a set
of other punctuation marks and
symbols.

@ Enter space.




@gmail.com

ASIRDEFELIE R |R]IL

«+ ZXCVBNMG®@

7123, @ . BE

F;‘-;‘-] Entry mode is switched.

m Tap /lﬂ to toggle between alphabet entry mode and number/symbol/emoji/emoticon entry
mode.

I Entering Letters

To enter Phone:

In a text entry window, B8© B© B© 0© B /D

22/38
Basic Operations



From @90e®®@gmail.com

° Phone Phones Phone’s &

1 2 3 4 5 6 7 . B 9 0
qgwer r tyuiop
asdf gh j kI

& zZ x ¢ vbnma@®

7123 |, @ ‘e}

F;‘-;‘-] Phone is entered.

m To toggle case, Tap E/ﬂ before typing a letter. Tap E/ﬂ twice to type in all capitals(n). By
default, the first word of each sentence is capitalized automatically.
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Using Fingerprint Authentication Function

Fingerprint Authentication Function

Saving Fingerprints

Performing Fingerprint Authentication

Fingerprint Authentication Function

Hold finger to sensor to authenticate and use handset.

Use this function to unlock screen.

24/38

Fingerprint Authentication Function Cautions

Observe the following when using the fingerprint authentication function.
m Authentication is based on fingerprint characteristics. This function may be unusable

if your fingerprint characteristics are not prominent.

Ability to authenticate (assuming finger is held to sensor correctly) depends on
conditions of use. Saving your fingerprint may be difficult if finger is in any of the
following conditions. Washing/wiping hands, using different finger, saving a wider
area, etc. may improve capability.

- Wrinkled with moisture (e.g., after a bath)

- Wet with water, sweat, etc.

- Dry

- Covered with handcream, etc.

- Stained with mud or oll

- Rough or damaged (cut, sore, etc.)

- Fingerprint is faint (finger surface is worn)

- Fingerprint is deformed due to weight gain or loss

- Finger surface condition at the time of authentication is extremely different than
when fingerprint was saved

Fingerprint authentication technology does not guarantee successful personal
authentication/verification. SoftBank Corp. is not liable for any damages resulting
from use of handset by third party or lost opportunities to use handset.

Basic Operations



I Saving Fingerprints

In Home Screen, ® (Settings)

-

09O 3z
Bi

Play Store  Assistant Photos Google
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Storage

Privacy
Per

Location

Accounts
No

Accessibility

Digital Wellbeing & parental co

Systemn
L a

bout phone
| sh

Troubleshooting

F;‘-;‘-] Security menu opens.

Fingerprin
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Security

SECURITY STATUS

1t on this device

DEVICE SECURITY

Screen lock

Swipe

Fingerprint

Advanced
Triet amante Ann nin

F:tq Fingerprint settings open.

Follow onscreen prompts and set pattern / lock no. (PIN) / password for unlocking
screen
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Choose screen lock

Fingerprint + Pattern

Fingerprint + Lock No

Fingerprint + Password

m This is a backup method for unlocking the screen if unable to authenticate with your fingerprint.

m If method for unlocking screen is setting other than {3l or BYMIRE, first unlock screen.

m See "Setting Screen to Unlock by Tracing Pattern," "Requiring Lock No. (PIN) Entry for Unlocking
Screen," and "Setting Screen to Unlock with Password" for details on setting a method for
unlocking screen.
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Unlock with fingerprint

Just touch the fingerprint sensor to unlock your
phone, authorize purch ign in to apps.

Hold finger to Fingerprint Sensor

Y iR
YT

l

m Or, Tap to go to step EAl .
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Hold finger to sensor until handset vibrates

m Move finger a little at a time and hold it to sensor.
m Repeat until screen appears indicating fingerprint is saved.
m [f finger is already saved, use another finger.
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(Q

Fingerprint added

When you see this icon, use your fingerprint for
identification or to approve purchases

[ *
o

: 'H‘ Fingerprint is saved.
m To save other fingerprints, Tap [XefeR=lale1 =]
Saving Fingerprints

Savable Number of Fingerprints
Save up to 5 fingerprints.

Backup Screen Unlock Methods
Make sure not to forget pattern / lock no. (PIN) / password set as backup for unlocking
screen.

Fingerprint Saving Operations
Setting/Changing Names of Saved Fingerprints
In fingerprint settings, Tap saved fingerprint®=s Enter name M

Deleting Fingerprints
In fingerprint settings, | for saved fingerprint™=/ J=SH{=\ (@)Y=

Troubleshooting
Q Failure to save fingerprint

A Keep your finger pressed on the sensor slightly harder. Using a different finger may

31/38
Basic Operations



also improve authentication performance.

Fingerprint Sensor Cautions

Observe the following when using Fingerprint Sensor.

m Do not hit or subject handset to excessive shock. May cause malfunction or damage.
Do not scratch sensor surface or poke with a pen, pin, or other pointed object.

m Do not place stickers on sensor surface or mark with ink.

m Dust, smudges, or other soiling on sensor may affect authentication. Clean the
Fingerprint Sensor surface from time to time.

m |f you remove your finger too early, authentication may fail to be performed. Remove
your finger after your fingerprint is authenticated.

m Fingerprint Sensor may not activate if you start saving your fingerprint or performing
authentication with your finger on the sensor. Release it and retry.

Performing Fingerprint Authentication

In authentication window, hold finger to sensor

55::q Fingerprint is authenticated.

Troubleshooting
Q Fingerprint is not authenticated

A Remove finger then try authenticating again.
Or, Flick lock screen up and unlock screen using backup unlock method set when
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saving fingerprint.
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Updating the System

Check whether system updates are required via the network, and update manually as
required. Checking/updating does not incur transmission fees.

Updating the System

Software Update Cautions
Applications
Applications may be updated or newly added, or names, icons, operations and user interfaces of
applications may be changed.

System Update Cautions

Observe the following before a system update.

m It may take time to update the system.

m Operate handset where signal reception is good and without changing location. Also operate with
adequate battery charge. Signal becoming weak or Battery becoming low during a system update
may cause an update failure (an update failure may disable handset).

m Never remove SIM Card or power off handset during a system update. Doing so may cause the
update to fail. An update failure may disable handset. If handset becomes disabled, contact
Customer Service.

Data Backup

Saved data may be lost depending on condition of handset (malfunctioning, damaged, water
seepage, etc.). It is recommended that you back up important data before updating the system.
SoftBank Corp. is not responsible for damages from loss of data.

Updating the System

Notification appears when a system update is required. Tap the notification and follow onscreen
prompts. If notification does not appear, check whether a system update is required as follows and
update the system.

34/38
Basic Operations



In Home Screen, @ (Settings)©

Storage
% used

Privacy

Pen

Location

Security

N o

Accounts

About phone
h

Troubleshooting
F, el

‘3 System update
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System

Languages & input
Gboard

Gestures

Date & time

Q

F;‘-;‘-] System update window appears.

Check for update
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Your system is up to date

Android version: 11
Android security update: XXX X, 20XX

Last successful check for update at XX:XX

Check for update

-

Continue by following onscreen prompts
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Installing system update...

Downleading and installing update

Build number : XXXXX

*Do not turn off the phone while the installation is
running.
For more information, visit our website.

Update size: XXX MB

'

2 System update begins.

m Use other functions during a system update. However, for 10 days after a system update
notification, update installation pauses while using other functions. Tap to restart the
installation and also use other functions.

m After the system update proceeds, appears at the end. Tap and complete the system
update.

If Handset Does Not Restart after Tapping "Restart now"
An update failure may disable handset. If handset is disabled, contact your contracted
SoftBank Customer Service.
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Handset Screens

Lock Screen Layout

Home Screen & App List

Home Screen Layout

Toggling Home Screen Sheets

App List Layout

Portrait Orientation & Landscape Orientation

Multi-Window

Capturing Screenshots

Changing Wallpaper

Adding Shortcuts

Adding Widgets

Adding Folders

Moving Icons/Widgets

€ € € € € € € € € € € € € €

Making Home Screen Settings

I Lock Screen Layout

Lock screen appears at power on or when Power Key is Pressed while Display is turned off (screen
lock active).

From lock screen, unlock screen, or quickly activate Google Assistant (Flick screen from bottom left
up to the right) or @) (Camera Go) (Flick screen from bottom right up to the left).

Change Wallpaper for lock screen as needed. See "Changing Wallpaper" for details.
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Lo : E ® Show message set for lock screen.!
@ Time and date appear here.

90900's Android

| 1 2 : 34 @ Notifications of incoming

1/8 Saturday

calls/messages or from applications,
etc. appear here.?

@ Display screen lock status.

@ Messages and news from emopa
appear here (emopa area).®

1 Appears when is set. See "Display Settings" for details.
2 If [@]feElalr4=Naleliijle=1ilo al- o a1 g l=N o] &1elf=1s1a] iS enabled, a notification viewed the first time does not

appear the second and subsequent times. See "Display Settings" and "Applications &
Notifications" for details.
3 Appear when emopa is configured. See "TE/\—%F|FH9 5" (Japanese) for details.

I Home Screen & App List

Most handset operations start in Home Screen or in app list. Flick Home Screen up to display app
list and activate applications or change handset settings (To change Home Screen, switch to
another home screen app.)
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I Home Screen Layout

CD Desktop sheet

Place application shortcuts, folders,
widgets freely.

@ Favorites Tray

Place application shortcuts and folders
freely. Activate applications quickly
from Home Screen or use Google™
Search Bar.

(
\" -».g .

00O s
Biz

Play Store  Assistant Photos Google

LE 9200

L

IToginng Home Screen Sheets

When there are several Home Screen sheets, flick Home Screen left/right to toggle sheets.
m Adding widgets and function shortcuts in Home Screen adds more Home Screen sheets. See
"Adding Shortcuts" and "Adding Widgets" for details.
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App List Layout

n Q, Search apps

|

8- ECCEEE

Gmail Play Store

Photos

Clock

o &€ 96
«“® Qv &

QW

SoftBank Google

Tools

Safety

YouTube

OB

Biz

2000

Phone Contacts  Answer ph.. CameraGo (QRReader

&

+Message

O

PlayStore ILE/I—

Clock

Calculator

Photos

-

@ Search for application

@ View predicted applications

@ App list

Tap to activate applications. See
"Activating Applications" for details.

Portrait Orientation & Landscape Orientation

@ appears in Navigation Bar when handset is rotated horizontally. Tap @ to switch current
screen to landscape orientation. To switch screen to portrait orientation, rotate handset vertically

and Tap °

Enable to allow current screen to switch to landscape orientation when handset
is rotated sideways. See "Quick Settings Window Layout," "Display Settings," and "Accessibility" for

details.
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| Multi-Window

Split screen to view and operate two applications.
m Viewing in Multi-Window is not available for some applications.

Drag bottom of Display up
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S

Play Store  Assistant

ﬁ Recent apps window opens.

Drag recently used applications to the left or right and Select application to use in
history
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E Screenshot E Split screen

Split screen

D Screenshot g Split screen
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Eﬂ Multi-Window opens, and selected application opens at top of Display.

In Home Screen/app list, Tap application to use

Play Store  Assistant Photos

E"‘q Tapped application opens at bottom of Multi-Window.

m Alternatively, in recent apps window, Tap icon of application in Iiste Slalissw ==l to split the
screen.

L Multi-Window Operations

Changing Top/Bottom Areas of Multi-Window
Drag pane bar (=) up or down

Switching between Applications
Flick é upa Tap application

Exiting Multi-Window
Flick pane bar (=) up/down
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I Capturing Screenshots

Long Press Power Key and Volume Down Key at the same time to capture a screenshot of the
current screen.

m May be unavailable for some applications.

m View captured screenshots in @ (Photos), etc.

m Alternatively, use Clip Now and drag Display from corner to center to capture a screenshot. See
"Capturing Screenshots (Clip Now)" for details.

I Changing Wallpaper

Touch & Hold open area of Home Screen
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Play Store  Assistant Photos Google

20Q

Wallpapers
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=
Play Store Assistant Photos Google

&£ 9200

L

Tap application (@ (Photos) etc.)
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Choose wallpaper from

Select image
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Select a photo

m Operations may vary depending on selected item. Follow onscreen prompts.

Home screenlLock screenfHome screen and lock screen
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Set wallpaper

Home screen

Lock screen

Home screen and lock screen

E!;H Setting is complete.

m Operations may vary depending on selected item. Follow onscreen prompts.
m Tap to set the image as Wallpaper for Home Screen only.
m Tap to set the image as Wallpaper for lock screen only.

m Tap (gl R EERRE R ES6=E to set the image as Wallpaper for both Home Screen and lock
screen.

+] Using My AQUOS

Touch & Hold open area of Home Screenarl Wallpapers My AQUOS My AQUOSHM 5

9 Follow onscreen prompts

IAdding Shortcuts

In app list, Touch & Hold application and Drag to "Add to home screen"
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A Add to home screen

+Message Clock

O

PlayStore TE/(—

F::;q Shortcut is added automatically.

.2 Function Shortcuts

With some applications, Touch & Hold for shortcuts to functions. Touch & Hold function

shortcut then release finger at location in Home Screen to add function shortcut.
m Drag to rightmost to add a new sheet.
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Q, Search apps

0060

Gmail Play Store  Photos Clock YouTube

1Y
Vo

©) €
GO

Camera Go  QRReader

Settings  +Message Clock Calculator  Photos

o0

Play Store I E/(—

Deleting Shortcuts

In Home Screen, Touch & Hold icon's/ Drag to "Remove"

Adding Widgets

Add Chrome™ bookmarks, Analog clock, etc. as follows.

Touch & Hold open area of Home Screen

17/56
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Play Store  Assistant Photos Google

20Q
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®5 Home settings
B8  Widgets

R Wallpapers

=
Play Store Assistant Photos Google

&£ 9200

L

Eﬁ A list of widgets opens.

Touch & Hold widget
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.=FU5

YouTube Music

Now Playing  4x1

BEFIEINI— 4x1 BEETIE

12:34 ..

Drag to location to add widget

20/56
Handset Interface



99 9%
i Seies
Play Store: A;‘ stant Phot: Google Biz

@ Widget is added.

m Drag to rightmost to add a new sheet.

+] Removing Widgets

In Home Screen, Touch & Hold widgete Drag to "Remove

IAdding Folders

Add folders to collect icons.
m Folders can also be created in Favorites Tray and app list.

In Home Screen, Touch & Hold icon to place in folder
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Drag to another icon to group with
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Eﬂ Folder is added, and two icons are saved in the folder.

i Folder Operations

Changing Folder Names

In Home Screen, Tap foldere Tap area to enter folder name at bottom of windowe
Enter folder namee

m Change folder names the same way in Favorites Tray and app list.

Placing Icons in Folder
In Home Screen, Touch & Hold icone Drag to folder
m Place icons the same way in Favorites Tray and app list.

Moving Icons Out of Folder
In Home Screen, Tap foldere Touch & Hold icon@ Drag it out of folder
m Move icons the same way in Favorites Tray and app list.

Deleting Folders

In Home Screen, Touch & Hold foldere Drag to "Remove"
m Delete folders the same way in Favorites Tray.

m Applications in folder are also deleted.
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I Moving Icons/Widgets

Icons can also be rearranged in Favorites Tray and app list.

In Home Screen, Touch & Hold icon/widget

Drag to target location

ﬁ Icon/widget is moved.

m To a folder:Drag icon to target folder.
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I Making Home Screen Settings

Settable items are the following.

Item

Description

Notification dots

Set whether to show dots with application icons for notifications.
See "Applications & Notifications" for details.

Add number on notification dots

Set whether to show number of notifications with notification
dots.

Add app icons to Home screen

Set whether icon is added to Home Screen after downloading
new application.

Display Google app

Set whether to show news, weather, etc. at left of Home Screen.

Display Google Search widget

Set whether to show Google Search Bar in Favorites Tray.

App suggestions

Set whether to show application suggestions in app list, etc.

Allow Home screen rotation

Set whether to rotate Home Screen with handset orientation
automatically.

Touch & Hold open area of Home Screen

Play Store Assistant Photos Google

£ 900

L)
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=

Play Store  Assistant Photos Google

&£ 92900

L)

Set items

ﬁ Settings are complete.
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Icons at Display Top (Status Bar)

Indicators (new message notification, handset status, etc.) appear at the top of Display.

WV Status Bar Layout

W/ Main Notification Indicators

W Main Status Indicators

I Status Bar Layout

1234 1 = 5 ; E CD Notifications, warnings, etc. appear
here. (Notification Indicators)

@ Handset status and other
information appear here. (Status
Indicators)

Play Store  Assistant Photos

I Main Notification Indicators

Notification Indicators appear on the left.
m Notification Indicators do not appear in lock screen.
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S0 @8

Play Store  Assistant Photos Google Biz

920

1 Appears when an error occurred.

I Main Status Indicators

Status Indicators appear on the right.

28/56
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Indicator

Description

12:34

Time

Battery level less than about 15%

Call (Dialing/Arriving/in Progress)

Call on Hold

Missed Call

New Answer Phone Message

New Voicemail

New SMS/+Message

New Gmail™

New Urgent News

oI ERIECE

Alarm
Sounding/Snoozing/Upcoming
Alarm

Calendar Event Notification

Application Update Notification

Application Installation Complete

High-Quality Public Network
Available

Data Communication Disabled

Data Sent

Data Downloaded/Received

Bluetooth® Data Reception
Request

Error Indication’

Mounting SD Card

Screenshot Failed

More Notifications

Space Low in Internal Storage

System Update Information

i [=lo[ - M=l -ECH: RFE

Gaming Menu in Use




ge S

Play Store  Assistant Photos Google Biz

920

Indicator Description
U Battery Strength(100%)
EI Battery Strength (less than about

15%)

Energizing

Battery Saver On

Signal Strength (Strong)

Signal Strength (Fair)

Signal Strength (Weak)

No Signal (5G/4G LTE/4G/3G)

5G Data in Use'

4G LTE/4G Data in Use?

3G Data in Use

Roaming

Wi-Fi Connected (Strong)

Wi-Fi Connected (Fair)

Wi-Fi Connected (Weak)

Communication in Use

Airplane Mode

Bluetooth® Connected

Talking with Speakerphone

Talking while Muted

Manner Mode (Vibe)

Manner Mode (Mute)

Do Not Disturb Set

Wi-Fi Hotspot Tethering in Use

Getting Location Information

Alarm Set

VPN Connected

L EEERREEEFEFEERREEEEEEER=E

Hidden Statuses

1 Although "5G" may appear in standby (top of Display), this may change to "4G" with data

communication then being by the 4G network.

2 Corresponding indicator appears when handset is connected to FDD-LTE (SoftBank 4G LTE) or
AXGP (SoftBank 4G). Between these Networks, handset connects to SoftBank 4G whenever

possible.
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Checking Notifications (Notifications
Window)

Open notifications and check handset status.

Opening Notifications Window

Notifications Window Layout

Checking Notifications

Deleting Notifications

€ € € € €

Deleting All Notifications

I Opening Notifications Window

Flick Status Bar down
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Play Store  Assistant Photos Google

20O

@ Notifications Window opens.

+] Closing Notifications Window

Flick Notifications Window up
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Notifications Window Layout

234 (1) category."
6.4 W100% @ Notifications and active functions.
@ ° @ H & @ Use corresponding functions.?

— @ Manage notifications.
@ Delete all notifications and close
Notifications Window.

Conversations

1 Notifications are shown in "Conversations," "Notifications," and "Silent" categories.
2 Usable functions depend on the notification. As an example, dial or send an SMS to the phone
number of a new call.

Notifications Window Operations
Switching between Detailed & Simple Views for Notifications in Notifications
Window
In Notifications Window, Drag notification down/up with two fingers at the same time, or
Pinch/Spread
m Unavailable for some notifications.

Making Notification Settings
In Notifications Window, Drag notification Ieft/righto % & Follow onscreen instructions
m Settable items depend on the notification.
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I Checking Notifications

Flick Status Bar down

vE 200

Eﬂ Notifications Window opens.

| Deleting Notifications

Flick Status Bar down
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Photos Google

20O

ﬁ Notifications Window opens.

Flick notification left/right
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12:34

Sat, Jan 8 56.4 B100%

Conversations

Manage Clear all

F{tﬂ Notification is deleted.

m Some notifications may not be deleted.

Deleting All Notifications

Flick Status Bar down
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Play Store  Assistant Photos Google

20O

ﬁ Notifications Window opens.

Clear all
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12:34

Sat, Jan 8 5G4 W00%

Conversations

Manage Clear all

F"‘:ﬂ All notifications are deleted.

m Some notifications may not be deleted.
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Checking Notifications (Quick Settings
Window)

Tap icons to toggle functions on/off, etc.

W Opening Quick Settings Window

WV Quick Settings Window Layout

I Opening Quick Settings Window

Flick Status Bar down

Eﬂ Notifications Window opens.
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Flick Notifications Window down

12:34

Sat, Jan 8 5G4 W00%

Q00T &

NO NOTIFIC

:

F:tll Quick Settings Window opens.

m Alternatively, to open Quick Settings Window, Flick Status Bar down with two fingers with
Notifications Window closed.

& Closing Quick Settings
Flick Quick Settings up
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Quick Settings Window Layout

@ Adjust Display brightness.

(2) Toggle Wi-Fi onloff.

@ Toggle Bluetooth® function on/off.
@ Toggle Mobile Light on/off.

(5) Toggle Manner mode (OFF / Vibe /
Mute).

@ Toggle Location on/off.

@ Toggle Auto-rotate screen on/off.

@ Open Smart home HUB.

@ Toggle RelaxView on/off.

@ Toggle Wi-Fi hotspot tethering
on/off.

@ Toggle Airplane mode on/off.
@ Show Nearby Share.

@ Toggle Battery Saver on/off.

@ Show cast screen.

@ Toggle Screen Record start/stop.
@ Open Edit screen for Quick
Settings Window.

@ Indicate position of Setting key

sheet.!
@ Open Settings.

1 Flick Setting key area left/right to toggle sheets.

Display during Music Playback
Operation panel opens in Quick Settings Window and enables operations such as
play/pause.
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Customizing Quick Settings Window
Rearranging Setting Keys
In Quick Settings Window, %9 Touch & Hold Setting keyﬁ Drag Setting key to
rearrange it

Adding Setting Keys
In Quick Settings Window, %9 Touch & Hold Setting key below "HOLD AND DRAG
TO ADD TILES"® Drag Setting key to target location

Deleting Setting Keys
In Quick Settings Window, %‘9 Touch & Hold Setting keyﬁ Drag to "DRAG HERE TO
REMOVE"

Resetting Quick Settings Window
In Quick Settings Window, f@ S @ @
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Capturing Screenshots (Clip Now)

Drag Display from corner to center to capture a screenshot.

W Enabling Clip Now

W Capturing Screenshots

| Enabling Clip Now

In Home Screen, ® (Settings)® [NelU[oSR i

Q. Searchsettings

Network &
Wi-Fi, mobi

Apps & notifications
Recer

Recer it ault apps

F::"‘q AQUOS Tricks menu opens.
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ScrollAuto

Shows articles and SNS posts in auto scroll.

Clip Now

an take screenshots by running your finger on the

Gaming Menu

Sets up functions useful while playing game.

/c:“‘_\_

E"‘q Clip Now menu opens.

Clip NowfGed
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< Clip Now

e corner of the screen to the center to
hot

Clip Now

User's Guide

F::;q Clip Now is enabled.

m Tap to toggle on (( f )off ( ’).

s Checking How to Use Clip Now
In Clip Now window,

I Capturing Screenshots

Capture screenshots for saving as files.
m Some screens may not be capturable.
m View captured screenshots in ‘@ (Photos), etc.

Touch upper left (upper right) corner of Display
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Drag to line
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ﬁ Screenshot is saved.
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Scrolling Screen Automatically (ScrollAuto)

Scroll the screen up and down automatically.

W Enabling ScrollAuto

\ Using ScrollAuto

I Enabling ScrollAuto

In Home Screen, ® (Settings)® [NelU[oSR i

Q,  Search settings

Battery
100%, He :Goo

Display
Wwal

Storage
d - XXX GB free

F::"‘q AQUOS Tricks menu opens.
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ScrollAuto

< AQUOS Tricks

ScrollAuto

Shows articles and SNS posts in auto scroll.

Clip Now

an take screenshots by running your finger on the

Gaming Menu
Sets up functions useful while playing game.

/c:“‘_\_

E"‘q ScrollAuto menu opens.

ON/OFFRC))
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ON/OFF

ScrollAuto

F::;q ScrollAuto is enabled.

m Tap [@)\/[e]g5 to toggle on (( :)/off( )).

= ScrollAuto Operations

Setting ScrollAuto to Applications

In ScrollAuto menu, DpSI Tap application name
m Tap application name to toggle on ((, :1)/off( )).
m |f confirmation appears, follow onscreen prompts.

Setting Whether to Show Status Bar Indicator while Running Target Applications

In ScrollAuto menu, [Nl AFSELHTENE]
m Tap NeOVAREEIEENCE] to toggle on (( )off ( ,).

Setting Whether to Swipe with Two Fingers to Autoscroll
In ScrollAuto menu, SISCVICRTILGNVE RIS
m Tap Slege]|aUeRVIGEIEI g TeRilgleEIEs to toggle on ((,,ﬁ )off ( ,).

I Using ScrollAuto

The feature may not follow the setting with certain applications.
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Drag up slowly

. it ps A OCOOOOOOOOOOONE. X000

1 9.0.9.0.0.0.9.0.0.0.0.0.9.0.9.0.0.0.0.9.0.0 4
) 9.0.9.:0.0.0.0.0.4.0.0.09.9.0.0.0.4

PO HXKX KX KX
OO
OO
OO
XX...

@ tpsAOCOODNN N0

1 9.9.9.0.0.9 59,44 XXXKXXXX
XAXXX X, XX
FHAHHHHHK, HOHHH KA ARHIAAAK

OO OO A XXX
DOOOOOOOCEGOCOOOOACOAOCKKXX
XEKKXKKKKRATHHXXAELLLXKKKKKKKAX

XX... “\

@ Https/OCOOONNONNGOOL L

) 9.0.9.9.0.0.9.9.0.0.0.09.0590.00.9.0.0 4
1 9,0.0.0.9.0:0.0.0.0.0.9.9.0.0.9.0.4

OO
OO0
OO0
POOOCOOOOOAOAAOOAAAACOAOCKXX
XX

. hittps: A COOOCOOOOOOO0NE. X000

1 9.0.0.000.0.9.000.9.9.909.0.00.¢0.61
) 9.0.9.9.0.0.9.9.9.9.0.9.9.9.0.0.0.4

XN KK -

Eﬂ 0 appears.

m When Display is Dragged down, Q appears instead.

Slide finger to © and release
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LOSO00000900.6.5¢.040.0.04
O S 000000.90.0.5 6040068
OO0 - 0000000000
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Auto-scrolling will begin when
you release your finger from

this button.
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) 9.0.9.9.0.0.9.9.0.9.0.9.9.9.0.09.090.9.0.04
) 9,0.0.9.0.0.9.9.0.9.0.¢.9.0.0.90

LE0000.00.000.600.0006000.00000.60604
L E.0.0.0.0.00.00.0.60.00.04 606004600

BB —T—

F_-:;q Screen scrolls automatically.

m Alternatively, while Tap is enabled, Drag from bottom upward or
from top downward with two fingers to start scrolling.

m Screen may not scroll depending on where you start Dragging.

m Scroll stops when Display is Tapped or after five minutes.

.4 ScrollAuto Usage Note
ScrollAuto does not work when Display is Flicked or Dragged quickly.
ScrollAuto supports vertical scrolling only.

= ScrollAuto Operations
Changing Scrolling Speed
While scrolling, 6/6

Pausing Scrolling
While scrolling, Q
m While paused, Tap 0 to resume scrolling.

Opening ScrollAuto Window while Scrolling
While scrolling,
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Using Gaming Menu

While playing a game, record game screen or search for walkthrough sites and make
gaming screen and other settings.

Gaming Menu Settings

Opening Gaming Menu

Gaming Menu Layout

Gaming Menu Settings

Make gaming screen quality and notification settings. Settable items are the following.

Item Description

Behavior block Set whether to disable "Return" action in gesture navigation,
automatic brightness adjustment, or Clip Now, etc.

Block notifications while Set whether to block notifications while games are running, etc.

games are running

Edge control Set whether there are sensor-disabled areas at top, bottom, left, and
right edges of Display.

View Menu Set whether to display gaming menu while games are running.

How to use Check how to use gaming menu.

Search settings Set search strings, etc. to search on web site or within YouTube from

gaming menu.

Intelligent charging Enable smart charging and charging adapts to handset and ambient
temperature for smooth, long-life operation.
See "Battery Settings" for details.

App list Set applications that have gaming menu applied.

Notification at auto- Set whether to notify when installed application is automatically saved
registration as subject to Gaming settings.

FAQ Check FAQ on Sharp Website.
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pe

In Home Screen, “

Y
\ ¥

Search settings

one num

internet
data usage, and

otifications

tapps

Home applications

Storage

NS AAQUOS Tricks

F::;q AQUOS Tricks menu opens.

Gaming Menu
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ScrollAuto

AQUOS Tricks

Shows articles and SNS posts in auto scroll.

Clip Now

You can take screenshots by running your finger on the

Gaming Menu

Sets up functions useful while playing game.

Sl

F":"‘q Gaming Menu settings open.

Set each item

F"-""‘q Setting is complete.

54/56

% Gaming Menu Settings Operations

Setting Whether to Disable "Return” (Back) Action in Gesture Navigation,
Automatic Brightness Adjustment, or Clip Now, etc.

In Gaming Menu settings, B/ tor "Behavior block"

mTap D to toggle on ((,-f ), @ toggle off ( ,). ’
SBchavior blocks Tap function to block to toggle option on (¥ )/off (@).

Setting Whether to Block Notifications while Games are Running

In Gaming Menu settings, B /& for "Block notifications while games are running"
m Tap L R toggle on (( \), €« o toggle off ( ,).

m Tap to block all notifications or not to

block notifications when a call is arriving.

Handset Interface



Setting Whether There Are Sensor-Disabled Areas at Top, Bottom, Left, and Right
Edges of Display

In Gamini Menu settings, [Sefe[cHele]si({e)!

m Tap [Sefe[=Nelelpiife] to toggle on ((,f )off (‘~ )).

Setting Whether to Display Gaming Menu while Games are Running

In Gamini Menu settings,

m Tap to toggle on (( ,\~ )off ( :)).

Checking How to Use Gaming Menu
In Gaming Menu settings, mg Follow onscreen prompts

Setting Search Strings to Search on Web Site or within YouTube from Gaming
Menu

In Gaming Menu settings, Sl=El{e)) settingsi Tap Keyword settings field® Input search
stringo

Setting Whether Tapping @ or @ in Gaming Menu Shows ‘

Tap . to switch easily between game screen and website or YouTube.
In Gaming Menu settings, S=Elfe)) settingsi DisplayjDo not display

Setting Applications that Have Gaming Menu Applied
In Gaming Menu settings, ‘3 Tap_application
m Tap application name to toggle on ((,J)/off (" )).

Setting Whether to Notify when Installed Application Is Automatically Saved as
Subject to Gaming Settings

In Gaming Menu settings, QU= IORVRE IO E[EIIEI o
CETINotification at (=le[EliE1i[elgl to toggle on ((,,: ) off (: )).

auto-

Checking FAQ on Sharp Website
In Gaming Menu settings, [gal®

I Opening Gaming Menu

Flick Status Bar down while running target applications
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12:34 =

F":"‘q Gaming Menu opens in Notifications Window.

IGaming Menu Layout
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CD Search on website, within YouTube,

etc.

@ Toggle notification blocking on/off.

@ Toggle operation blocking on/off.
Toggle edge control on/off.

@ Record screens while games are

running.

@ Switch gaming menu.

@ Switch gaming menu.

@ Activate touch guard.

@ Activate Gaming Menu settings.
@ Search for any issues there may be
with currently running application.




Placing/Answering Calls

How to dial directly to make a call and answer a call, as well as options when a call is
arriving/during a call are described.

Placing Calls

Phone Window Layout

Answering Calls (Display Off)

Answering Calls (Display On)

Call Window Layout/In-Call Operation

Using VOLTE/VoLTE (HD+)

€ € € € € € €

HD Voice

+4 Support for VOLTE/VoLTE (HD+) and HD Voice
Handset supports VoLTE/VoLTE (HD+) and HD Voice for high-quality call sound. See "Using
VoLTE/VoLTE (HD+)" and "HD Voice" for details.

I Placing Calls

In Home Screen, o (Phone)

1/64
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@ Phone opens.
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Add a favorite

© 2

Favorites Recents Contacts

4 Dialpad window opens.

Use onscreen dialpad to enter number
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m Include area code for landline numbers.
m To correct number, Tap « to delete digit(s), then enter correct number.

S
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090-XXXX-XXXX

F‘:ﬂ Handset dials number. Call begins when other party answers.

To end call, ®
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090-XXXX-XXXX

Bl 00:15

F‘:ﬂ Call ends.

Emergency Calls
Emergency Location Report
Making emergency calls (110, 119 or 118) automatically reports handset location to
corresponding agency (police, etc.). This system is referred to as Emergency Location
Report, and notifies location based on positioning from base stations.
m Location Report does not incur registration/transmission fees.
m Location/signal conditions affect positioning accuracy. Always provide location and
call purpose.
m Hiding Caller ID (using 184, etc.) cancels Location Report. However, corresponding
agency may obtain location information in life threatening situations.
m Location Report is not sent for calls made while outside Japan.

6/64
Phone

After Making an Emergency Call with Reject Call Enabled
Reject call is disabled for about two hours to receive calls from corresponding agency.

To manually enable Reject call again after making an emergency call:
In Home Screen, G (Phone)@' =) asi2 Blocked numbers
now

Calling Emergency Number When Handset Screen is
Locked
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In lock screen, Flick up'ﬁI ﬁ Enter number for emergency service'ﬁ' 0

m Use if method for unlocking screen is setting other than NI or EflE. See "Setting
Screen to Unlock by Tracing Pattern," "Requiring Lock No. (PIN) Entry for Unlocking
Screen," and "Setting Screen to Unlock with Password" for details on screen lock
methods.

Troubleshooting
Q call does not connect

A Did you dial all digits for the number? Dial all digits for numbers starting with a "0"
area code, etc.
A Isthe signal weak? Change locations and call again.

Emergency Call Cautions
Areas Where Usable
Emergency calls from handset can be made only in SoftBank service areas.

Airplane Mode
Note that emergency calls cannot be made in Airplane mode. Use Quick Settings to exit
Airplane mode.



Phone Window Layout

n @ Search field.

Search contacts and locations. Tap d
to voice search.

@ Show call history.

@ Show favorites.

@ Open menu.

(5) Show dialpad.

@ Show contacts.

Answering Calls (Display Off)

Flick @ up when call is arriving
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Call from

O9OXXXXXXXX

090-XXKX-XXXX

-,:g
£ Call connects.

To end call, ®
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090-30000-3000K

O9OXXXXXXXX

Bl 00:15

F‘:ﬂ Call ends.

Missed Calls

For unanswered calls, notification appears in lock screen.
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o)

|

1/8 Saturday

CD Notification

m Tap notification twice to check missed call records and call back as needed.

m When screen is unlocked, appears on Status Bar. Flick Status Bar down for
Notifications Window, then Tap notification. When appear
below notification, Tap to call back or send SMS.

=i Arriving Call/Answer Phone Operations
Answering with Answer Phone

During call, %9 Absence Memo
m When screen is unlocked, |[glefe]gsllgle caII 9€> .

Playing Back Answer Phone Messages

In lock screen, Tap notification twiceg' Tap message

m When screen is unlocked, Flick Status Bar down for Notifications Window, then Tap
notification@ Tap message.

m To stop playback, Tap 0

Editing Subjects of Answer Phone Messages
Flick Home Screen up'@ (=) (Answer phone)@ Touch & Hold messageg
9 Tap Subject field'e Enter subject name@

Copying Answer Phone Messages to Internal Storage/SD Card




Flick Home Screen upé‘.:l (=) (Answer phone)€:I Touch & Hold mes

o
=) QUOS wish Select where message is saved€:I

FoLDERZAALLOW=HD

Rejecting Arriving Calls
As call is arriving, Flick . down
m When screen is unlocked, Tap [BJ={&8]\|=.

Not Answering Call and Sending SMS
As call is arriving, ﬁ) Tap message to send
m When screen is unlocked, g 9 M@ Tap message to send.

m Tap to create and send message.

m When screen is unlocked, ([glefe]ggllgle caII eg .

m Set a phone number to forward calls to beforehand. See "Call Forwarding" for details.

Stopping Ringtone and Vibration
As call is arriving, Volume Up/Volume Down Key

IAnswering Calls (Display On)

When call is arriving, RINEAVISR
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DECLINE ANSWER

=
Play Store — Assistant Photos Google

CE£ 900

Eﬁ Call connects.

To end call, [~
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090-30000-3000K

O9OXXXXXXXX

Bl 00:15

F‘:ﬂ Call ends.
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I Call Window Layout/In-Call Operation

15/64
Phone

Mikio Ueda

= 0015 8|

B O

@ Other party photo.

@ Other party name/number.
(3 HD Voice (E2)/HD+ Voice () call in
progress.

@ Mute own voice.

@ Show dialpad.

® Add call.

(7 End call.

Call time.

@ Use Speakerphone.

Place call on hold.

@ Open menu.

In-Call/Voice Memo Operations
Adjusting Call Volume
During call, Volume Up/Down Key

Recording Call (Voice Memoi
oice Memo

During call, @©
m To end recording, Tap El&gs.

Dialing Tone Referencini Contacts

During call, (=15 Rz« Select contact

Playing Back Voice Memos
(e

Flick Home Screen up@' #) (Answer phone)@ @' Tap Voice Memo

m To stop playback, Tap 0

Editing Subjects of Voice Memos

Flick Home Screen ui'@' @‘ (Answer phone)@ @' Touch & Hold

) Tap Subject field®) Enter subject name =’ M

message@'




Copying Voice Memos to Internal Storage/SD Card
Flick Home Screen up@ (=) (Answer phone &) Vet Ve =2 Touch & Hold

message':) Export @ N QUOS wishlSD lie|= Select where message is
LM USE THIS FOLDERL

=& Troubleshooting
Q Difficulty with call

A It may be difficult to make a call in a location with noise.
A Check the call volume when using Speakerphone. It may be difficult to make a call
with a raised call volume.

The other party cannot hear me

Are you covering Mic/Recorder Mic on the bottom surface of handset with your
finger, etc.? Make sure not to cover Mic/Recorder Mic.
Have you muted handset? The other party cannot hear you if handset is muted.

Sound experiences popping during a call

>0 >» » P

Are you moving location during a call? Popping may occur when switching areas for
a better signal. This is not a malfunction.

| Using VOLTE/VOLTE (HD+)

VoLTE (Voice over LTE) is a system enabling voice calls over LTE networks. Compared to voice
calls over conventional 3G connections, high-sound quality calls and reduced time until ringtones
sound are possible. VOLTE (HD+) provides a clearer and more natural quality call than conventional
VoLTE.

m VoLTE/VoLTE (HD+) are available when the counterpart model is respectively a VoLTE- or VOLTE
(HD+)-compatible model from SoftBank/Y!mobile. In addition, it is necessary for both handset and
the counterpart model to be within the SoftBank 4G LTE (FDD LTE) service area, with "Preferred
network type" set to "5G (recommended)" or "4G", and "4G Calling" enabled.

m See "Service web page" (Japanese) for information on countries and regions where VoLTE
international roaming is supported.

— Dlsabllng VoLTENoLTE iHD+i
In Home Screen, \'* (Settlngs)@' Network & internet s ':}

(D)
] Tapto toggle on (( :)/off( )).

~ VOoLTE/VoLTE (HD+) Cautions
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VoLTE/VoLTE (HD+) use 4G network service, and are unavailable when 4G network
service is disabled on handset. If VOLTE/VoLTE (HD+) are unavailable, follow the steps

below to check whether 4G network service is enabled (O .
oo Soreen, © (Satingsy® TTEYRING HRTRRNC
n If disabled (@), Tap R Ve to enable it (©).

| HD Voice

HD Voice supports a wide range of audio tones for clearer, more natural-quality voice calls.
m Available when the counterpart model is an HD Voice-compatible model from SoftBank/Y!mobile.

m HD Voice is compatible with VOLTE and 3G network. Use HD Voice with VoLTE for voice calls of
even higher quality.

17/64
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Optional Services

Use these optional services for voice calls:

Optional Services

Call Forwarding

Voicemail

Call Waiting

Group Calling

Notify Caller ID

Call Barring

Optional Services

The following optional services are available.

Service

Description

Call Forwarding

Divert all/lunanswered calls to a preset number.

Voicemail Divert all/unanswered calls to Voicemail Center;
access messages via handset/touchtone phones.
Call Waiting' Answer calls during a call.

Group Calling’

Merge multiple calls.

Notify Caller ID

Send or hide your number when placing calls.

Call Barring

Restrict incoming/outgoing calls by conditions.

1 Requires separate subscription.

Call Forwarding

In Home Screen, [t (Phone)
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@ %
as
Biz

Play Store  Assi lam Photos Google z

@ Phone opens.

) "5" Calling accounts
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Settings

ASSISTIVE

Caller ID & spam

GENERAL

Assisted dialing

Blocked numbers

Calling accounts

Display options

Nearby places

Sounds and vibration

Voicemail

ADVANCED

Caller ID announcement

Flip To Silence

SoftBankl2ACall service settings

20/64
Phone



& Settings (SoftBank)

Additional settings

Call service settings

F"::;q Call service settings open.

oice Mail / Call Forwarding
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& Call Service Setting

Outgoing Call Barring

Stop Barring of Outgoing Call

Incoming Call Barring

Stop Barring of Incoming Call

Voice Mail / Call Forwarding
All OFF

Call Waiting

Stop Incoming Call Notification when busy

F":"‘q Voice Mail/Call Forwarding opens.

\oice Mail / Call Forwardingi2lCall Forwarding ON
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Voice Mail / Call Forwarding

O Voice Mail ON

© call Forwarding ON

@® AllOFF

CANCEL

RIEEIE® Tap the ring time

23/64
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Ring Time

® 0 Seconds (Noring)

5 Seconds

10 Seconds

15 Seconds

20 Seconds

25 Seconds

30 Seconds

CANCEL

Telephone Number of Forwarding Destinationg Tap the phone number input area’

Enter the forwarding destination phone number® JEelSyI=3
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Telephone Number of Forwarding
Destination

SELECTION FROM CONTACTS

090XXXXXXX)

CANCEL  REGIS

8
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€ Voice Mail / Call Forwarding

Voice Mail / Call Forwarding
Call Forwarding ON

Ring Time

10 Seconds

Telephone Number of Forwarding
Destination

090XOMN

CANCEL CONFIRM

F'?""q Call Forwarding is set.

= Canceling Call Forwardin1
In Voice Mail/Call Forwarding screen, Tap |Yelle=8\%ETFA®Z]] Forwardin All OFF

CONFIRM

I Voicemail

In Home Screen, o (Phone)
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@ %
as
Biz

Play Store  Assi lam Photos Google z

@ Phone opens.

) "5" Calling accounts
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Settings

ASSISTIVE

Caller ID & spam

GENERAL

Assisted dialing

Blocked numbers

Calling accounts

Display options

Nearby places

Sounds and vibration

Voicemail

ADVANCED

Caller ID announcement

Flip To Silence

SoftBankl2ACall service settings
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& Settings (SoftBank)

Additional settings

Call service settings

F"::;q Call service settings open.

oice Mail / Call Forwarding
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& Call Service Setting

Outgoing Call Barring

Stop Barring of Outgoing Call

Incoming Call Barring

Stop Barring of Incoming Call

Voice Mail / Call Forwarding
All OFF

Call Waiting

Stop Incoming Call Notification when busy

F":"‘q Voice Mail/Call Forwarding opens.

\oice Mail / Call Forwardingi28Voice Mail ON
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Voice Mail / Call Forwarding

O Voice Mail ON

© call Forwarding ON

@ AllOFF

CANCEL

RIEEIE® Tap the ring time
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Ring Time

® 0 Seconds (No ring)

O 5Seconds
10 Seconds
15 Seconds
20 Seconds
25 Seconds

30 Seconds

CANCEL

CONFIRM
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< Voice Mail / Call Forwarding

Voice Mail / Call Forwarding

Voice Mail ON

Ring Time

10 Seconds

CANCEL

CONFIRM

F:::‘q Voicemail is set.

33/64
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4 Voicemail

Voicemail and Answer Phone

Voicemail and Answer Phone differ mainly in the following ways.

m Voicemail:Messages are held at the Voicemail Center.
Messages are held even when handset is not turned on or outside a service area.
Message playback is subject to your subscription call charges.

m Answer Phone:Messages are held on handset. Use Answer Phone only when
handset is turned on or within a service area.

When New Message is Recorded
appears on Status Bar. To play message, Tap in Notifications Window,
then follow voice guidance.

w Canceling Voicemail

In Voice Mail/Call Forwarding screen, Tap |Yelle=8\%ETFA®Z]] Forwardingi?llAll OFFL2
CONFIRM



I Call Waiting

Requires separate subscription.

In Home Screen, (%) (Phone)

@ Phone opens.

) '5" Calling accounts
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Settings

ASSISTIVE

Caller ID & spam

GENERAL

Assisted dialing

Blocked numbers

Calling accounts

Display options

Nearby places

Sounds and vibration

Voicemail

ADVANCED

Caller ID announcement

Flip To Silence

SoftBankl2ACall service settings
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& Settings (SoftBank)

Additional settings

Call service settings

;'.::;'-] Call service settings appear.

® for "Call Waiting" (€)
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& Call Service Setting

Outgoing Call Barring

Stop Barring of Outgoing Call

Incoming Call Barring

Stop Barring of Incoming Call

Voice Mail / Call Forwarding
All OFF

Call Waiting

Stop Incoming Call Notification when busy

F‘:ﬂ Call Waiting is set.

X When Call Arrives during Another Call
A tone sounds; Flick . up to begin call.

= Canceling Call Waiting

@ forcall Waiting" ( ,) in all service settings screen

IGroup Calling

Requires separate subscription.

During a call, [3Xe[eNez=1]
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090-XXXX-XXXX

Bl 00:15

F‘:ﬂ Dialpad window opens.

Enter number® &
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090-XXXX-XXXX

4 Call is added.
m Alternatively, Flick top of dialpad window down &) 9 Tap contact® Tap number of call

to add to add call.
m Flick top of dialpad window down &) @' Tap for Call History entry to add.

When call connects, [[Ee[:
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%2 090-XXXX-XX¥X- On hold

L4

090-XXXX-XXXX

2 00:08

F‘:ﬂ Group Calling starts.

Notify Caller ID

In Home Screen, [t (Phone)
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0'@ 0 %3 %‘:

Flay Store istant Photos Biz

L€ 9060

@ Phone opens.

) "'3 Calling accounts
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Settings

ASSISTIVE

Caller ID & spam

GENERAL

Assisted dialing

Blocked numbers

Calling accounts

Display options

Nearby places

Sounds and vibration

Voicemail

ADVANCED

Caller ID announcement

Flip To Silence

SoftBankl2lAdditional settings
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€ Settings (SoftBank)

Additional settings

Call service settings

4 Additional settings appear.

Caller IDZANetwork defaultjHide numberShow numbe
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Caller ID

Network default

O Hide number

O show number

n‘:,‘1 i
B4 Caller ID is set.

m Set to \EWWEI R EIET]L to notify number.

Call Barring

Restrict outgoing calls to specific numbers.
m When attempting to place call while calling is restricted, a message appears. Message may take
time to appear in some areas.

Restriction Description

Outgoing Call Barring - Barring of All Outgoing Calls
Restrict all outgoing calls.
- Barring of All Outgoing International Calls
Restrict international calls; while outside Japan,
calls within current country are allowed.
- Barring of Outgoing International Calls except
Japan
Restrict international calls; while outside Japan,
calls within current country and to Japan are
allowed.

44/64
Phone



- Stop Barring of Outgoing calls
Cancel all outgoing call restrictions.

Incoming Call Barring

- Barring of All Incoming Calls

Restrict all incoming calls.

- Barring of All Incoming International Calls
Reject calls while outside Japan.

- Stop Barring of Incoming Call

Cancel all incoming call restrictions.

In Home Screen, Q (Phone)

(

0O 33

Play Store  Assistant Photos Google Biz

£ 90O

Eﬁ Phone opens.
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Dlsettingsi2ACalling accounts

Settings

ASSISTIVE

Caller ID & spam

GENERAL

Assisted dialing

Blocked numbers

Calling accounts

Display options

Nearby places

Quick res|

Sounds and vibration

Voicemail

ADVANCED

Caller ID announcement

Flip To Silence

SoftBankl2ACall service settings
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€ Settings (SoftBank)

Additional settings

Call service settings

I'"- . .
F-"q Call service settings opens.

Call Barring
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€ Call Service Setting
Outgoing Call Barring
Stop Barring of Outgoing Call

Incoming Call Barring

Stop Barring of Incoming Call

Voice Mail / Call Forwarding

All OFF

Call Waiting

Stop Incoming Call Notification when busy

Follow onscreen prompts

F';:"‘q Restriction is set.

= Call Barring Operations
Setting Call Barring

In Call service settings, [@l¥jte[e][glel@z1IN=F1yglale)/|[alefe]saIlale 21 Barrin Tap barring

method

Canceling All Outgoing Call Restrictions
In Call service settings, [@)¥jte[e]gleNez1] Barrin Stop Barring of Outgoing Call

Canceling All Incoming Call Restrictions

In Call service settings, [[ale]prllple MO Barrin Stop Barring of Incoming Call

& Troubleshooting
Q calling is not barred

A Are you using Call Forwarding or Voicemail? Calling may not be barred even if
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Barring of All Outgoing Calls and Barring of All Incoming Calls are set.
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Handset Phone Number

W Checking Your Phone Number

I Checking Your Phone Number

In Home Screen, ® (Settings)

Eﬁ Settings appear.

m Handset number is shown below "Phone number."
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Making Phone Settings

Making Phone Settings

Making Phone Settings

Check phone information and make settings. Settable items are the following.

Item Description

Caller ID & spam - See caller and spam ID
Set whether to show name of caller unregistered in contacts.
- Filter spam calls
Set whether to show information about incoming calls that are
suspected to be spam.
- Verified Calls
See the caller ID and reason for incoming calls from businesses.

Assisted dialing - Assisted dialing
Add country code candidates automatically when making calls
overseas from Call History or Address Book.
- Default home country
Set country codes to be added when using Dial Assist.

Blocked numbers Set numbers to block calls from.

Calling accounts - SoftBank
Set caller ID and Call service settings.
- Answer phone
Set Answer phone.
- Prefix
Save prefixes to add to numbers when dialing and set operation of
prefixes.
- Sub address settings
Set whether "*" in number is subaddress delimiter.

Display options - Sort by
Change the sort order of callers/callees in Call History.
- Name format
Change how caller/callee names are displayed in Call History.
- Choose theme
Set themes of G (Phone) and 9 (Contacts).

Nearby places - Nearby places
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Set whether to show search results for nearby places.

- Personalized search results

Set whether to show search results including search history when
logging in to a Google account.

- Google Account

Check or add a Google account when
is enabled.

- Location permission is denied

Tap to enable location information to search for nearby spots, and

e aETale[>R el OCation settingst

Quick responses

Edit an SMS message for when unable to answer a call.

Sounds and vibration

Set ringtone, notification sound, etc.
See "Sound Settings" for details.

Voicemail

- Notifications

Make notification settings.
- Advanced Settings
Check Voicemail settings.

Caller ID announcement

Set text-to-speech for caller name and phone number.

Flip To Silence

Set whether to silence an incoming call when handset is placed with
its screen face down on a flat surface while ringtone is playing.

In Home Screen, [t (Phone)
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@ Phone opens.

P © IR
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P Call history
Settings

Help & feedback

Add a favorite

® 2

Favorites Recents Contacts

F‘:ﬂ Phone settings open.

Set each item

F;:;H Setting is complete.

= Phone Setting Operations
Rejecting Calls from Unnotified Numbers
In Call settings, []ee}:¢=l6) numbersg2,

m Tap [S[l<ale)y to toggle on ( ) off ( )

Barring Calls from Specified Numbers
In Call settings, [s]{ele}}¢=le) numbers @ Tap Number field®? Enter the
number@'

Setting/Canceling Answer Phone

In Phone settings, (@1l accounts 9 9 @
Mannermodel[ONJOFF|

Checking Storage Available and Recordable Number of Answer Phone Messages
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and Voice Memos

In Phone settings, (@11l accounts 9 €J

Checking Answering Message for Answer Phone

In Phone settings, (@11l accounts 9 9 A 0

message confirm Touch & Hold "Answering message content"

Setting Answering Time for Answer Phone

In Call settings, [®Z1|[lle] accounts 9 @

= Select time'ﬁr"I SE

m If arriving calls are disconnected before answer time that is set for Answer phone
passes, disable Call Forwarding or Voicemail. See "Call Forwarding" and "Voicemail"
for details on Call Forwarding or Voicemail.

Saving Prefixes to Add to Numbers when Dialin
In Call settings, SR e e mg Tap Prefix field Enter
prefix numbere O

Setting Operation of Prefixes

In Call settings, [®Zlillsle accounts @ Prefix Preference Alwaysf[Show Dialog

Setting Whether "*" in Number Is Subaddress Delimiter

In Call settings, [®ll[lsle accounts Sub address settings,

m If confirmation appears, follow onscreen prompts.

Editing SMS Message to Send to Caller when Unable to Answer
In Phone settings, [@1¥](¢ resonses Tap message to edit'e\;I Tap Message fieldg
Enter message
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Address Book

Save phone numbers and mail addresses as well as birthdays, nicknames, etc.
Set ringtones for each contact as needed.

Adding New Contacts

Dialing from Contacts

Address Book Caution

Contacts may be altered/lost if handset is left uncharged or due to accidents, malfunctions, repairs,
handset upgrade/replacement, mishandling, etc. Back up important contacts and other data regularly.
SoftBank Corp. is not liable for any damages resulting from loss/alteration of contacts.

Adding New Contacts

In Home Screen, Do (Google)
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(2 (Contacts)
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©%00

Google Chrome Gmail

Contacts Calendar  Google One

@@@

Podcasts

Play Store  Google

L 90O

E:;E Contacts opens.
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= Search contacts

Contacts » Device

J o Jun Ito

K &) KenOta

Koichi Kondo
> Mikio Ueda

Tetsuya Kimura

I"- . .
F-"q Window for saving new contact opens.

m If confirmation appears, follow onscreen prompts.

Set/enter each item®?
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X Create contact
090

Mobile

Z X ¢ Vb nm®

7123 @ @ .=

F‘:ﬂ Contact is saved.

s Operations when Saving Contacts
Showing Other Savable Items

In window for creating new contact,

m Save residential address, websites, memos, etc.

Setting (Labels) Groups
In window for creating new contact, |\Y/[eJ{=] fields 9 Tap label (‘/)
m Tap label to toggle selected (‘/ )unselected (. )-

m To add a new label, in window for creating new contact, |\Y/[eJ{=! fields @
@ Enter name of label & h

Saving Label for Phone Number, Etc.
In window for creating new contact, e Tap label to save

m For , enter label name':) M

Deleting Entered Phone Number, Etc.
In window for creating new contact, for item

Syncing with Contacts on Server
Sync handset Address Book with Google contacts on server. Also sign in to a Google
Account before syncing with a non-Google Account.
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In Home Screen, @ (Settings)'a '5 Tap account to sync@
O contactsi )

I Dialing from Contacts

In Home Screen, o (Phone)

Play Store  Assistant Photos Google

20O

@ Phone opens.
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® P

Favorites Recents Contacts

F‘:ﬂ Contacts appear.

m In Home Screen, 5{‘ (Google)@ 0 (Contacts) to show contacts.

Tap contact
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) KenOta
Koichi Kondo
Mikio Ueda

Tetsuya Kimura

® o

Favorites Recents Contacts

F‘:ﬂ Contact opens.

Tap number
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Email

s

/ Editcontact

F":"‘q Handset dials number. Call begins when other party answers.

m Alternatively, Tap to make a call.
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Sending Messages (+ *vt— (+Message))

WV Sending New Messages

I Sending New Messages

In Home Screen, (+Ayt—>)
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All contacts ~ Q

Shintaro Itakura
Thanks again!

Official Account

D E‘& Daisuke Harada 63

K Keiko Yoneyama 6]

;E @ u sss
Comacts Stickers Offi A it MyPage
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No message

Message

New message

3/22
Messaging



New message ]

Mew group message iak

Message

Tap recipient
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< New message
-nter name and phone number
@  Official Account

Daisuke Harada
F Mobile phone 0B0-XXXX-XXXX

Daisuke Harada
Home xoo@xe.com

Keiko Yoneyama

e pho

E‘-;E Message window opens.

m To send to a phone number/email address not saved in contacts, enter phone number/email
address in Enter name and phone number fielde Tap m and create message.

Tap message entry field
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& @ Daisuke Harada v

-
® ([© [ Message

)
=

Enter messageg o
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€ (jj) Daisuke Harada v 0

12 3 456 7 8 90

@ # S _ & - +

E;q Message is sent.
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Using Gmail

Use Gmail (Google's webmail service) as well as your work/personal email.

W Setting an Account

W Creating/Sending Gmail

W Opening New Gmail

V' Opening Gmail

I Setting an Account

Set up a Google Account or an email account to use Gmail.

When activating 'f' (Gmail) for the first time, account setup menu appears; complete setup.

m Account setup menu does not appear if you are already signed in to a Google Account.

m To use your existing account, information such as username (user ID), password, and server
name is required.

In Home Screen, Do (Google)
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Play Store lan1

M (Gmail)
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©90®0

Google Chrome Gmail Maps

000®;

YouTube Drive YT Music  Google Pla

N -:200

Contacts Calendar  Google One

. Google Pay News Podcasts

Play Store  Google oo

£ 92900

E:;E Account setup menu opens.

m [f confirmation appears, follow onscreen prompts.

Add an email address
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@0\1\\00\‘ @yahoo r\

| % @gmail d
\ ¥ 4

b

Add an email

TAKE ME TO GMAIL

Tap account type
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@

Set up email

Google

Qutlook, Hotmail, and Live

Yahoo

®  Exchange and Office 365

Other

Follow onscreen prompts

F‘tq Account setup is complete.

I Creating/Sending Gmail

In Home Screen, Da (Google)
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Play Store Assistant

M (Gmail)
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©90®0

Google Chrome Gmail Maps !

©000@,

YouTube Drive Google Pla..

« 200

Contacls Calendar  Google One

@ XY

News Podcasts Lens

Play Store  Goo e

920 @

E;E Message list opens.
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= Search in mail

Tetsuya Kimura
FYI

Fﬁ Message composition window opens.

Enter recipient, subject and text
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< Compose

From @000@®@gmail.co

O 5 =
qI w! eE: r-l ti yE-
all ks Kcl B kGl jin

& zZ X ¢ vbnmg®@

7123 @ @ : :

v

V|
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< Compose

From @000@®®@gmai.com
To . LAAAAA{E.‘:QITIﬂi|.f_‘On'|.:
Tomorrow's meeting

Tomorrow's meeting will start at 4PM in room
c|

Z X ¢ vbnm®@

. =

F:tq Message is sent.

s Operations when Creating Message
Adding Cc/Bcc Recipients
In message composition window, in Recipient field® Enter recipient

Attaching Files

In message composition window, O ‘9 Select where file is saved®
Select file

m To attach files saved in Google Drive™, select [ ihite i,

Selecting Recipients from Address Book

In message composition window, EO Add from Contacts Select recipient

Setting Confidential Mode

In message composition window, EO Confidential mode Set each itemo SAVE

Saving Current Message as Draft

While creating message, EQ)

Discarding Current Message

In message composition window, E@ 9
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I Opening New Gmail

When message arrives, new message notification appears in lock screen.

In lock screen, Tap new message notification twice

o)

4

1/8 Saturday

E‘-;E Message window opens.

m For two or more new messages, message list opens; Tap one.
m When screen is unlocked, appears on Status Bar. Flick Status Bar down, then Tap
notification.
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I Opening Gmail

In Home Screen, Do (Google)

00O

Play Store  Assistant Photos

L

M (Gmail)
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©90®0

Google Chrome Gmail Maps

000®;

YouTube Drive YT Music  Google Pla

N -:200

Contacts Calendar  Google One

. Google Pay News Podcasts

Play Store  Google oo

£ 92900

E:;E Message list opens.

Tap message
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= Search in mail

rimary

Tetsuya Kimura
FYI

F;::Q Message

window opens.

Operations when Opening Messages
Replying to Messages
In message window, for message to reply to® Create message'™
m To reply to all, in message window, E for message to reply toagm.
m Alternatively, at bottom of message window, Tap FE Y/ B eI

Forwarding Messages
In message window, E for message to forward® 0 Create message@
m Alternatively, at bottom of message window, Tap [FeaE .

Resetting Messages as Unread
In message window,
m Alternatively, in message list, Tap icon for message to reset as unread (¥ )O |§] )

.

Deleting Messages
In message window,
m Alternatively, in message list, Tap icon for message to delete (¥ )O .
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Archiving Messages
In message window,



m Alternatively, in message list, Tap icon for message to archive (') .

Syncing Accounts Manually

In message list, Flick down

m Sync sent and received messages manually at any time regardless of the automatic
sync settings.
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Using the Internet (Chrome)

Use Chrome simply by entering words to search for or URLSs.

Using Chrome

Adding Bookmarks

Checking Browsing History

Setting Chrome

TLS

TLS (Transport Layer Security) is a protocol for encrypting sent/received data. While in a screen
connected by TLS, data is encrypted to safely send/receive private information, credit card numbers,
corporate secrets, etc., and provide protection against online threats (eavesdropping, falsification,
impersonation, etc.).

TLS Caution

When opening a secured page, users must decide as their responsibility whether or not to open the
page with use of TLS. SoftBank Corp. and the Certification Authorities Symantec Website Security
G.K. and Cybertrust make no guarantees whatsoever to users regarding security of TLS.

Using Chrome

In Home Screen, ¢ (Chrome)
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00O 37

Play Store Assistant Photos Google Biz

20O

ﬁ Chrome activates.

m [f confirmation appears, follow onscreen prompts.

Tap Text entry field
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) $.9.9.0.0.0.0.0.9.0.9.0.0.0,0.69
1, 9.9.9.0.0.¢.9.0.0.0.0.9.9.¢0.9.94

Enter search string or URL®
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XXXXX|

L XXXXX

XXXKXHKX

KKK

XX

asdf gh

¢ zZ x ¢ vbnm@®

7123 / @

B

F:;q Search results appear or a Website opens.
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s Chrome Operations

Opening New Tabs

Open multiple Websites in different tabs to switch between them easily.
In Chrome, ﬂ':) NETAEL

m To switch tabs, Tap @ and then target tab.

® Number in @ changes with number of tabs.

Viewing Websites without Leaving Browsing History, Cookies, Etc.

In Chrome, ﬂ':) New incognito tab Follow onscreen prompts

Opening Recent Tabs

In Chrome, ﬂ@ Recent tabs Tap tab

Closing Tabs
In Chrome, @9 for tab
[ ] AIternativeI@Flick tab left/right to close.

® Number in changes with number of tabs.

Searching within Website

In Chrome, HO 9 Enter search text

F::ﬂ Search results are highlighted.



Saving (Downloading) Images

In Chrome, Touch & Hold imageg

m |If confirmation appears, follow onscreen prompts.

] appears on Status Bar when image is saved (downloaded). To open the image,
Tap download complete notification in Notifications Window.

m Open saved (downloaded) image from @ (Files), @ (Photos), etc.

Opening Saved (Downloaded) Image, Etc.
In Home Screen, Do (Google)g C) (Files)g i'.‘) {) Tap image, etc.

m If confirmation appears, follow onscreen prompts.

IAdding Bookmarks

In Home Screen, (o (Chrome)

o g . 23%

Play Store  Assistant Photos Google Biz

20O

Eﬂ Chrome activates.
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Show Website to add

Discover

) $.9.9.0.0.0.0.0.9.0.9.0.0.0,0.69
1 0.9.0.0.0.6.0.0.0.00.0.0.¢66.94
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(> @ googlecom
= Google ®

Q,  XXXXXX

-

FAT =Za-32 WBE vavEwd @EHR HE

I 00G0NOONO0OO00NG

KXXXKKKAKXAKX

HOCOOCCOCOOOCOOOCOCOOCOCOOOONCOOGONK
HOCCOOCOOCOCOGOOOOOOOOCOOCNCOOOOKK
HOGCOOCOOOOOOOOOOOOONOCOOCNCONOOOKK

JOOOOCEXXXXXAX JOOOOOCKKX
XXRHKXXXKKKX XXX XXXXXXKKKN

KAERK KA A

B 000O0OOnOaOnnaao

1 9.0.0.9.9.0.0 0.0,

KIOOOOOCONOOCOCOOOOOONGOCONCOOOOCOMNK
FECIELIIEREPETEIEELIEEEEII LI OIS0 0

B 000000000G0ONGO0N

()
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(> @ googlec:

= New tab

5o MNew Incognito tab
O, XKXXXX

FNT a2 Y History

Downloads

Bookmarks
AHXHKHKAXAKXAKKRK
KRAKHKHXKAHKK KK
KRAKHKHAXKAHKK KK

Recent tabs

Share...
) Find in page
S| Translate...

OOV O e e®8 | AddtoHome screen
19990099

NN Desktop site

Settings
B 00000aaencon

XXXXXXXXX (® Help & feedback

PIEES LR LSS EEE LI EEIEEIEET ORI E e
REEEEE S LIS PP EEIIEEEEEIEE T EEI S e

B 000000000G0ONGO0N

E‘q Current Website is added to Bookmarks.

s Bookmark Operations
Editing Bookmarks

In Chrome, ﬂe 0 ﬂ for bookmark to editaI 0 Edit each itemaI <

Moving Bookmarks

In Chrome, ﬂe 0 ﬂ for bookmark to movea' 0 Select location

m SoftBank folder and bookmarks in SoftBank folder cannot be moved.

Deleting Bookmarks

In Chrome, EO 0 ﬂ for bookmark to deleteaI

IChecking Browsing History

In Home Screen, (o (Chrome)
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0Q O ss:

Play Store  Assistant Photos Google Biz

20O

ﬁ Chrome activates.

i PlHistory
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Ve
New tab
G oo New Incognito tab
History
Searchortypew + pownloads
Bookmarks

Recent tabs
Desktop site

Settings

(@ Help & feedback

) $.9.9.0.0.0.0.0.9.0.9.0.0.0,0.69
1, 9.9.9.0.0.¢.9.0.0.0.0.9.9.¢69.94

F::;q History window opens.

Tap record
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History

Clear browsing data...

Today - Jan 8, 2022

OO )

OO
(<]

F.'::‘:q Website opens.

Setting Chrome

Make Chrome settings. Settable items are the following.

Item

Description

Turn on sync

Sign in to your Google Account and make
settings for bookmarks, history, etc. View account
information.

Google services

Set whether to use Google services.

Search engine

Select a search engine.

Passwords

Enable or disable the saving of user names and
passwords by websites, confirm/delete websites
that have saved passwords, etc.

Payment methods

Set whether to automatically enter payment
information in forms, and edit credit card
information.

Addresses and more

Set whether to automatically enter information
such as residence addresses, phone numbers
and mail addresses in forms, and edit residence
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addresses and other information.

Privacy and security

Set whether to allow sites to access your
payment methods, clear browsing history, etc.

Safety check

Check whether handset is protected from
unauthorized access to data and unsafe
websites.

Notifications

Make notification settings.

Theme Set a screen theme when using Chrome.
Homepage Set a homepage.
Accessibility Set text size, etc.

Site settings

Set whether to allow cookies, enable JavaScript,
etc.

Languages Make language settings.

Lite mode Set whether to use the Google server for faster
page loading.

Downloads Set save destination, etc. for downloaded data.

About Chrome View version information, etc. about Chrome.

In Home Screen, ¢ (Chrome)
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0QVO s

Play Store  Assistant Photos Google Biz

20O

ﬁ Chrome activates.

HO ERMIRRO Set items
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& Settings

9

To sync and personalize across devices, sign in
and tumn on sync

Google services

Passwords

Payment methods
Addresses and more
Privacy and security
Safety check
Notifications

Theme

F:}"H Settings are complete.

m For some items, additional settings may appear when Tapping the item.
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Capturing Photos/Videos

Photos and videos taken with handset are saved to handset (internal storage).
To save them on SD Card, insert SD Card before using Camera, then change save

location as foIIows/.;
In Home Screen, @ (Camera Go)® 8@

Capturing Photos

Photo Viewfinder (Back Camera/Front Camera) Layout

Recording Videos

Video Viewfinder Layout

Camera Cautions
General Use
Mind etiquette when using Camera.
Test Camera before shooting special moments.
Do not use Camera in places where shooting is prohibited.
Shot images may not be used/transferred without copyright holder (photographer) permission, except
for personal use.

If Lens Becomes Dirty
Fingerprints/smudges on lens prevent capturing of clear images. Wipe lens with a soft cloth
beforehand.

Avoid Exposure to Direct Sunlight
Be careful not to expose lens to direct sunlight for long periods. May discolor color filter and affect
color of images.

Mobile Light Warning

Do not turn on Mobile Light close to eyes, look directly at Mobile Light when on, or shine Mobile Light
in eyes; may affect eyesight or cause other problems.
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I Capturing Photos

In Home Screen, ©) (Camera Go)

Play Store lan1 Photos

Drag shooting mode at bottom to left/right and select
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F":"‘q Photo Viewfinder appears.
m Drag shooting mode at bottom to left/right and select to focus on subject's face and
capture a photo with a softened background.

m Drag shooting mode at bottom to left/right and select to translate captured text.
m See "IREZE—FEYIYEZ 5" (Japanese) for details on settings, etc. for each shooting mode.

Aim Back Camera at subject
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m Tap Displaye‘ Drag brightness adjustment bar up/down to adjust brightness.

m Tap subject to focus at location Tapped.

m See "Photo Viewfinder (Back Camera/Front Camera) Layout" for details on operation in Photo
Viewfinder.

)/ Volume Up/Down Key
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Portrait Video Translat

F‘:ﬂ Shutter clicks and photo is saved.
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=& Troubleshooting

Q Camera exits suddenly

A Camera exits when interior of handset becomes warm.

Q Images are dark/grainy

A s there a strong light near the subject, or a strong light source in the screen? Avoid
letting a strong light source (the sun, light, etc.) in the screen. Leaving handset in a
warm place for a long time or where Camera is in direct sunlight for a long time may
affect image quality.

Q Images captured with Mobile Light appear whitish

A Afinger or cover near the lens can reflect light from Mobile Light and cause

captured images to appear whitish.



I Photo Viewfinder (Back Camera/Front Camera) Layout

CD Remaining Photo Count
Displays the remaining number of
ﬂ photos that can be captured.
B @ Settings
Access various Camera settings.
@ Zoom
Tap for zoom adjustment bar. Drag
left/right to zoom out/in"
@ Front/Back Camera switch
Tap to switch between Front Camera
and Back Camera.
@ Shooting mode
Drag left/right to change shooting

WL Y (PortraitfiPhotofVideof}
Translate)}

(6) HDR Adjustment

Tap to toggle HDR adjustment feature
e )

(7) Mobile Light?
Tap to change Mobile Light setting.
Night mode

Tap to toggle Night Mode [o]}/[e]i.
@ Capture Photo

Thumbnail

View immediately captured
photol/video.

1 Alternatively, in Photo Viewfinder, Pinch/Spread.
2 For Front Camera, toggle face processing [®Ji/®]i.
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I Recording Videos

In Home Screen, ©) (Camera Go)

Play Store lan1 Photos

Drag shooting mode at bottom to left/right and select
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Video Viewfinder appears.

o

Aim Back Camera at subject

8/12

Camera



Portrait Photo Translate

m Tap Displayg Drag brightness adjustment bar up/down to adjust brightness.
m Tap subject to focus at location Tapped.
m See "Video Viewfinder Layout" for details on operation in Video Viewfinder.

®
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st L

Portrait Photo Translate

E;E Video recording starts.
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F‘:ﬂ Tone sounds and video is saved.

m Alternatively, Press Volume Up/Down Key to stop recording.
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=& Troubleshooting

Camera exits suddenly

Camera exits when interior of handset becomes warm.

>0 PP

Images are dark/grainy

Is there a strong light near the subject, or a strong light source in the screen? Avoid
letting a strong light source (the sun, light, etc.) in the screen. Leaving handset in a

warm place for a long time or where Camera is in direct sunlight for a long time may
affect image quality.

> 0

Images captured with Mobile Light appear whitish

A finger or cover near the lens can reflect light from Mobile Light and cause
captured images to appear whitish.



| Video Viewfinder Layout

® Remaining Video Time
Displays remaining time of video that
can be recorded.

@ Settings

Access various Camera settings.
@ Zoom

Tap for zoom adjustment bar. Drag
left/right to zoom out/in"

@ Front/Back Camera switch
Switch between Front Camera and
Back Camera.

@ Shooting mode

Drag left/right to change shooting

WLt PortraitfiPhotofiVideol]
7 Wrransiato}
o - =3 (© wobile Light
l SRR Tap to toggle Mobile Light [oJ3/[e]]i.

: Capture video

Thumbnail
View immediately captured
photol/video.

1 Alternatively, in Video Viewfinder, Pinch/Spread.
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Listening to Music (YT Music)

Enjoy a broad range of music contents including official albums and music videos.
Playing back music saved to internal storage/SD Card is described as an example.

Sign in to a Google Account first, and in YT Music, (x I 9
and enable e NilE.

W Playing Music

WV Music Playback Screen Layout

W Creating Playlists

“2 Play Music

Codecs

The following codecs are supported:

®m Qualcomm® aptX™ HD audio, Qualcomm aptX Adaptive Audio, LDAC™

File Formats
Supported file formats:
m 3GPP, MPEG-4, ADTS raw AAC, MPEG-TS, FLAC, GSM, MIDI, RTTTL/RTX, iMelody, MP3, MKY,

WAVE, OGG

I Playing Music

In Home Screen, ¥ (Google)® @ (YT Music)
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©900

Google Chrome Gmail

:@0

Contacts Calendar  Google One

0%09%0

Play Store G

E!;E YT Music opens.

m [f confirmation appears, follow onscreen prompts.
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® Music

Workout Energize Relax Commute

Japanese greatest hits

HAXEAKKAAXKXAXX XXXRIXRXXAKAXK

Rewind, replay

) XXX XXXKKXXXXXKXXK X
h

. L|brary opens.

AlbumsjSongsfArtists
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® Music

= Playlists

® Albums

Songs
Artists

> Subscriptions

DEVICE FILES

4/17
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< Albums

YT MUSIC DEVICE FILES

FIND MUSIC

Tap item Tap song
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>3 SHUFFLE

_ Music03
Artig 2:35

[

i
"
L

% Song plays.

m For (in E ), Tap song directly.

Opening Music Playback Screen
While playing song, Tap playback bar at Display bottom
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I Music Playback Screen Layout

BOO0

I Creating Playlists

® Song image.

@ Song title/artist.

@ Drag slider to adjust playback
position.

@ Toggle shuffle playback on/off.
@ Play previous song/play current
song from beginning.

@ Add to playlist, add to queue, etc.
@ Toggle repeat all songs, repeat
current song, normal playback.
Play next song.

@ Pause/play.
Show list of songs.

In Home Screen, ¥ (Google)'ff)I © (YT Music)

77
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©900

Google Chrome Gmail

:@0

Contacts Calendar  Google One

0%09%0

Play Store G

E!;E YT Music opens.

m [f confirmation appears, follow onscreen prompts.

Librar Albumsl[SongsljArtists
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® Music
= Playlists

) Albums

> Subscriptions

m If selecting [NVLE/NES, Tap album name/artist name.

ASMAdd to playlist
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Music01

Artist1 - 2:35

Add to playlist

Play next

Add to queue

CREATE NEW PLAYLIST]
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Add to playlist

—+ CREATE NEW PLAYLIST

Tap Title field=/ Enter title =’ [®z{= V1=
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Create new playlist

Best collection

CANCEL = CREATE

° collection  collections collection's ¥

1 2 3 4 5 6 7 . B 9 0
gwer r tyui onp
a s df gh j kI

¢ zZ x c vbnmg®

72123 @ _

% playlist is created.

Adding Currently Plaiini Song to a Playlist
In Music Playback screen, ¢ @ Add to pla Iist Tap playlist name

4 song is added to playlist.
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Viewing & Managing Photos/Videos (Photos)

View photos/videos saved in internal storage, on SD Card and in Google online
storage. Viewing after logging in to a Google account is described.

Viewing Photos/Videos

Viewing Photos/Videos

View captured/downloaded photos and videos.

Image File format
Photo JPEG, PNG, GIF, BMP, WebP, HEIF
Video 3GPP, MPEG-4, MPEG-TS, WebM, Matroska

In Home Screen, @ (Photos)
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Play Store — Assistant Photos Google

92060

ﬁ Photos opens.

m [f confirmation appears, follow onscreen prompts.

Tap photo/video
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F:tq Photo/video is played back (file view window).

=’ Photo/Video Viewing Operations

Selecting Multiple Files

In Photos, Touch & Hold photo/video (" )'@' Tap another photo/video
m Tap photo/video to toggle selected (‘/ Yunselected (O).

Changing Photos Window Layout
In Photos, Pinch/Spread
m View changes between large view, day view, and month view.

Creating Album or Shared Album

In Photos, 9 Create albumljNew Album Follow onscreen prompts

Creating Animation, Collage, or Movie

In Photos, ':) =) Collage Movie Follow onscreen prompts

Checking Photo or Video Details
In file view window, &
m If 8 is hidden, Tap Display first.

m Also displayed when Flicking Display up.

Adding Photos/Videos to Album
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o
In file view window, & e Add to album Follow onscreen prompts

m If S is hidden, Tap Display first.

Archiving Photos/Videos
In file view window, & 9 Move to Archive

F_:;q Shown image is moved to Archive.

m In Photos, 9 to view archived photo/videos.
m |f confirmation appears, follow onscreen prompts.
m If S is hidden, Tap Display first.

Saving Photos/Videos on Handset
In file view window, 8 e
m If 3 is hidden, Tap Display first.

Deleting Photos/Videos from Handset

In file view window, § @' Delete from device Delete from device

m Backup data in Google online storage is not deleted.
m If 3 is hidden, Tap Display first.

Using Slideshow

In file view window, § @
m To stop slideshow, Tap image.

m If : is hidden, Tap Display first.

Checking How to Use ('9 Photos
In file view window, ¢ ) HeI & feedbac

mIf : is hidden, Tap Display first.

Ordering Photo Print

In file view window for photo, > @ ﬁ' Follow onscreen
prompts

mIf g is hidden, Tap Display first.

Saving Images as Wallpapers or in Address Book Contact Photos
In file view window for photo, 3 & @' Follow onscreen prompts
m If 3 is hidden, Tap Display first.

Printing Photos

In file view window for photo, $ @ 9 Follow onscreen prompts

m Also use to save images to internal storage or SD Card in PDF format.
mIf g is hidden, Tap Display first.

Setting Whether to Play Back Videos in Loop

16/17
Music & Images



In file view window for video, § )

m If S is hidden, Tap Display first.

Selecting Video Playback Application

In file view window for video, § ) 9 Tap application

m Select application for video playback from multiple applications.
m |f confirmation appears, follow onscreen prompts.

m If S is hidden, Tap Display first.

Zooming In/Out on Photos
In file view window for photo, Tap Display twice or Pinch/Spread
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Confirmation when First Activating
Applications

Set the operation of applications when activating for the first time.
The type and content of a confirmation differ with the application. The following
explains two types of confirmation: First things first and Battery optimization.

Setting Required Permissions for Applications

Setting Battery Optimization

Setting Battery Optimization in Settings

Setting Required Permissions for Applications

Permit applications to use data on handset, Camera, etc.

Initial setting of ZTE&/\— is described as an example.

m Permission may also be required for applications running in the background.

m An application may not function correctly if permission to use it is not set.

m If the permission is not set twice in a row for the same privilege, confirmation will not appear.

Flick Home Screen Up
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Play Store  Assistant Photos Google

20Q

¥ (TEIS)
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Q, Search apps

0060

Gmail Play Store  Photos Clock YouTube

¢ @6 ¢ @
@ 20 <o v @8
Bi

SoftBank Google Safety iz

: Q) €
2

Contacts CameraGo  QRReader

|
\ 4

Settings  +Message Clock Calculator Photos

©0

Play Store

'-:'h‘ . agw .
= An initial setting screen appears.

m Continue by following onscreen prompts.

When access permission screen for location information appears, g E5 =
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(IS EERD T & REFE

REEATEDLIIC,
HEBRELTLIEZN

ShbELE

WHILE USING THE APP
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)

Allow ITE/\— to access this
device’s location?

OMLY THIS TIME

DONT ALLOW

Set home and
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BEDFRE

Sea of Japan
Japan %
Osaka Togklyo
;koﬂs: W
Google
B3 e~
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FIRMH

IE/N—PSiERK ~BiR~

bl
2020598188, BWRICA A ML
ENf=RT7 JUORIBICDWVTEBREHL
FLic (5B9zRs)

20204E9818H.
HICHEREHATOTIS D B, #att
SHARP COCORO LIFEZEEMWELZELE
(8B8%R(2))

TE/N-FIRERK

TEN-HBRHOEIT [R50 00
F)E Yv—TAoit (LUTFM=)
ELVFT) HUHBOEHKEIFCRET
A7TUr—vay [TE/N\—] (LIF

B3 BAET3

T T
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m Continue by following onscreen prompts.

When permission setting screen for TE/\— appears, =4I
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First things first
ITE/N—ZEZHRWZEL D
IS, ROABZEFTTHFELTL
ERELBEDSDET,

~hbd—
AT =P AEDBEL

- EEORE
[ECFIvav] BEEHERE
e

BB F—5
BEROBHN B OB E

‘BHE, AT«7
BEEHOSELEE

- EEEDSE(E LR
MBRORRE S| EREROBIE
CALSBEESEL

NEXT

WHILE USING THE APPJONLY THIS TIME
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g

Allow IE/\— to record audio?

WHILE USING THE APP

ONLY THIS TIME

DONT ALLOW

m Tap ONIS@IzIENENI= to temporarily permit usage of application.

10
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.

Allow TE/\— to make and
manage phone calls?

ALLOW

DONT ALLOW

m Normally, select [J\8E®}1)] to permit usage of the function.

11
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)

Allow TE/\— to access your
calendar?

ALLOW

DONT ALLOW

ALLO
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=

Allow IE/\— to access photos
and media on your device?

ALLOW

DON'T ALLOW

H E
@
x
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Confirm access to notifications

PROCEED TO THE SETTING
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EEDHRAL

® MICHT
) FIUOBERAPOHIT

O HEHE

PROCEED TO THE SETTING

Allow all the time
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€ Location permission

Allow all the time
Allow only while using the app

Ask every time

O Don'tallow

See all TE/(— permissions

See all apps with this permission

it}
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Location permission

)  Allow all the time
) Allow only while using the app

Ask every time

O Don'tallow

See all TE/(— permissions

See all apps with this permission

E";q I E/\— Setting is complete.

s Other Ways to Set Required Permissions for Applications
Setting Functions to Use by Application
In Home Screen, & QD Settins N DS & notifications SEE ALL XX APPS Tap
application name@ 9‘ Tap functionﬁI
n Allow only while using

appear for some functions.

m If confirmation appears, follow onscreen prompts.

Setting Whether to Prevent System from Resetting Application Permission
In Home Screen, U‘/ Settings L pps & notifications SEE ALL XX APPS Tap
application nameg Perm|SS|ons Remove permissions if app isn't used
_ETIIRemove permissions if app isn't usedfieRtelele][Xely! ((,,-:7‘ )off (‘: . )).

m May not be usable with some applications.

Setting Applications with Permitted Usage by Function
In Home Screen, Q) (Settmgs)@ Apps & notifications Advanced
9 Tap function@' Tap application name@ AIIow’Den
[ ] AIternativer, in Home Screen, Q) (Settings) 9 Privac ‘@ Permission managerf

Allow all the timeljAllow only while using
cURIEE AR Toe=E N o Ny CTe [ERe]41)Y appear for some functions.
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m |f confirmation appears, follow onscreen prompts.

Setting Battery Optimization

Enable Battery optimization to prevent applications from running while Display is turned off (except

while charging).

m Confirmation for optimizing Battery appears when launching or making settings for some
applications.
Normally, ignore Battery optimization. Optimizing the Battery may cause some applications to
exit.

m |f Battery optimization is enabled, applications are disabled while Display is turned off (except
while charging). Applications/functions may become unusable or other unintentional operation
may occur.

Setting Battery Optimization in Settings

In Home Screen, ® (Settings)@ Apps & notifications|
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Search settings

Phone number

rk & internet
, data usage, and

Home applications

Storage

Advancedi2lSpecial app access
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< Apps & notifications

Recently opened apps

()

Photos

Conversations
No

Notifications
No hi

Screen time

Wireless emergency alerts

Special app access

Battery optimization
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Special app access
All files access
Battery optimization

Device admin apps
pp

Display over other apps
Do Mot Disturb access

Modify system settings

Adaptive Motifications

Notification access

Picture-in-picture

Premium SMS access

Unrestricted data

Install unknown apps

Usage access

NOT OPTIMIZEDE
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<  Battery optimization

Not optimized

All apps

Tap application name® (S re/ Bl i R i BloN=
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Contacts

@ Optimize

Recommended for better battery life

(O Don't optimize

May di ur battery more qui
will no longer b from us
background battery.

CANCEL  DONE

F‘:g Setting is complete.
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Applications

N Activating Applications

N Exiting Applications

N Opening Recent Apps Window

WV Recent Apps Window Layout

I Activating Applications

Flick Home Screen up

o0QeQ

Play Store  Assistant Photos Google

o JON
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Tap application

Q, search apps

Q0060

Gmail PlayStore  Photos Clock YouTube

= Search contacts

Contacts « Device
&6 06

-P VO o Jun Ito

SoftBank Goagle Tools Safety

G Koichi Kondo

Phone Contacts alb F g .
: f‘, Mikio Ueda

’ 0 ) o Tetsuya Kimura

Settings  +Message Clock Calculato

0

Play Store  TE/(—

e Application activates.

m If confirmation appears, follow onscreen prompts.
m Some applications can be activated from Home Screen.

Using Applications
Setting Required Privileges for Using Applications
Some applications first require permission to access handset data or privileges to
access important functions such as photographing.
Confirmation appears for applications requiring permission when first activated. Follow
onscreen prompts.
m See "Confirmation when First Activating Applications" for details.

Function Shortcuts
With some applications, Touch & Hold for shortcuts to functions. Tap function shortcut to
launch function directly.
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Q, Search apps

060

Gmail Play Store  Photos Clock YouTube

dHe
WO

Safety

©) €
GO

Camera Go  QRReader

Settings  +Message Clock Calculator ~ Photos

0

Play Store  TE/(—

Exiting Applications

Flick the edge of screen to the left or right again and again while applications are
running
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Add a favorite

o 2

Favorites Recents Contacts

F:"q Home Screen returns and application exits.

m Home Screen also returns when Flicking bottom of Display up, but application does not exit. Exit
it from recent apps window. See "Opening Recent Apps Window" for details.

Where to Obtain Applications & Updates
Use Google Play™ to obtain new applications or update installed ones. See
"Adding/Deleting Applications" for details.

Opening Recent Apps Window

Drag bottom of Display up

27148
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Eﬂ Recent apps window opens.
m In app list, recent apps window does not oEa]n by Dragging bottom of Display up.
m When Egeltitel)RaEVileElile]g) is enabled, Tap on Navigation Bar for recent apps window. See
"Quick Operation Settings" and "System Settings" for details.

+) Opening Most Recently Activated Application
Flick bottom of Display to the right
m When SRVl N\ lsELie]y] is enabled, Tap D in recent apps window.
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I Recent Apps Window Layout

CD Activate recently used
applications.’
@ Capture Screenshots.

El (3 Show application menu.
@ Remove all applications from the
list.2
(5) split screen (Multi-Window).

1  Flick up to remove from the application list.
2 Appears when Flicking application list to the right.

29/48

w Application Menu Operations

Checking Application Information

In recent apps window, Tap icon of application in list&
m May not be usable with some applications.

Capturing Screenshot of Application in Recent Apps Window

In recent apps window,
m May not be usable with some applications.

Splitting Screen (Multi-Window

In recent apps window, @ Follow onscreen prompts

m |n recent apps window, Tap icon of application in Iist':::I to split window.
m See "Multi-Window" for details.

m May not be usable with some applications.

Pinning Screen
In recent apps window, Tap icon of application in list&? m!ﬁ' GOT |
m Appears when "App pinning" is enabled. See "Security Settings" for details.
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Adding/Deleting Applications

Download a variety of applications (free/paid) from Google Play. Change the setting of
downloaded applications to enable manual or automatic updates. Sign in to a Google
Account beforehand.

U Installing Free Applications

U Purchasing Applications

U Updating Installed Applications

U Uninstalling Applications

Getting Help with Google Play
1 Google Play ©O

%% Google Play Help window opens.

Google Play Cautions
Application Installation Disclaimer
Many different kinds of applications can be installed on handset from Google Play (provided by
Google LLC). SoftBank Corp. is not responsible in any way for user-installed applications (quality,
reliability, legality, fitness for a purpose, credibility, accuracy, etc.) or resulting malfunctions (viruses,
etc.).

Google Play Operations & User Interface
Operations and user interface are subject to change due to automatic application updates or other
reasons.

Installing Free Applications

In Home Screen, ®» (Play Store)
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00033

Play Store  Assistant Photos Google Biz

cNON

ﬁ Google Play opens.

m [f confirmation appears, follow onscreen prompts.

Tap free application
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Ads - Suggested for you

WXCNXINNNK

Install
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XXXXXXXXXXXXXX
XXXXXXXXXXXXXX

About this app

Ratings and reviews

XX :

F‘% Application downloads and installs.

m If confirmation appears, follow onscreen prompts.

I Purchasing Applications

In Home Screen, ®» (Play Store)
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00033

Play Store  Assistant Photos Google Biz

cNON

ﬁ Google Play opens.

m [f confirmation appears, follow onscreen prompts.

Tap paid application
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SO0

.|:|"

Tap price
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. XOOOOXXKXKXHK

About this app >

Ratings and reviews ©

m |If payment confirmation appears, follow onscreen prompts.

Buy]
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. 10.4.0.0.0.0.06.06.6904¢

SoftBank 090X000000X

Enter password for Google account®
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. p0.9.0.0.0.0.0.9.0.9.6.60.4

1T 2 3 4 5 6 7 8 9 0
aN Rl el Bnd ] Byal ful MM ol fp
all B el IS Kol Fial N[ Rkl |l

S |z ixlle v iblin m @&

m If confirmation appears, follow onscreen prompts.
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F‘:g Application downloads and installs.
m If confirmation appears, follow onscreen prompts.
Purchased Applications

Payment
Pay once. Re-downloads of uninstalled applications are free of charge.

Use on Other Android™ Devices
Install same application on other Android devices under same Google Account at no
added cost.

Refund Requests
Request refunds within designated period. Returned applications are deleted from
handset; no payment is required. One refund request per application.

In Gooile Plai, 09 Manage apps & device gel2, Tap application@'

) Request refund

Application Purchase Disclaimer
Purchase applications at your own risk. SoftBank Corp. is not responsible for any
disadvantage resulting for user or third parties.
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I Updating Installed Applications

In Home Screen, ®» (Play Store)

@ Google Play opens.

m If confirmation appears, follow onscreen prompts.

UV apps & games
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Manage your Google Account

My apps & games

Library

Payments & subscriptions

Play Protect

Notifications & offers

Play Points

Settings

Help & feedback

Privacy Policy = Terms

Tap application®
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. ,0.9.0.9.9.0.:0.0.0.0.0.0.0

What's new

Rate this app

W

Developer contact

About this app

F‘:"‘q Application downloads and installs.
m If confirmation appears, follow onscreen prompts.

= Making Application Update Settings
Setting Automatic Update Options

In Google Play, @@' gsk2BNetwork preferencesi?, @' Select

update item & DONE|
Setting Automatic Update by Application
In Google Play, 0@' 9 Tap application'c':::"II : @ Enable auto

m |f confirmation appears, follow onscreen prompts.
m Tap [SEl)ERETeRIefe 1= to toggle on (.)/off (. ).

m Automatic update is not available for some applications.

I Uninstalling Applications

Applications installed via Google Play can be deleted (uninstalled).
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In Home Screen, ®» (Play Store)

Play Store  'Ass lan1 Photos Google

cNON

@ Google Play opens.

m If confirmation appears, follow onscreen prompts.

43/48
Application Basics



My apps & games
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Manage your Google Account

My apps & games

Library

Payments & subscriptions

Play Protect

Notifications & offers

Play Points

Settings

Help & feedback

Privacy Policy = Terms of Service =

Tap application
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& My apps & games

Manage your apps

B Storage
=] 202

@ Reviews

On this device (XX)

Android Auto

Android System Intelligence

Android System WebView

Uninstall
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. ,0.9.0.9.9.0.:0.0.0.0.0.0.0

What's new

Rate this app

Developer contact

About this app

Uninstall
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Fﬁ Application is deleted.
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File Storage

File Save Location

File Save Location

Save data to internal storage or SD Card.
Default save location is internal storage; save location when creating data may be changed

depending on application.
Main file types and save locations are the following.

File Type Description
Contacts, Bookmark, Calendar, Mail Created files are saved to internal storage. Save
locations cannot be changed.
Photos, videos Created files are saved to internal storage.

m See "Internal Storage and SD Card" for more about SD Cards including insertion/removal

procedure.

1718
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Backup & Restore

Backup/Restore Options

Backup/Restore Options

Backup and restore options are the following.

Option Description
Corresponding applications Depending on application, backup/restore
settings can be changed.
Data transfer Use Data Transfer to import data saved on SD

Card with another device. See "Importing
Contacts via Bluetooth® (Data Transfer)" and
"Importing Data from SD Card (Data Transfer)"
for details.

Transfer to other devices (e.g., PCs) Connect handset to a PC or other device using a
commercially available USB Type-C cable to

exchange data.
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Importing Data from Other Mobiles

Import data from other mobiles, etc. using Bluetooth® or SD Card.

W Receiving Data via Bluetooth® (e.g., Address Book)

W Importing Contacts via Bluetooth® (Data Transfer)

U Importing Data from SD Card (Data Transfer)

I Receiving Data via Bluetooth® (e.g., Address Book)

When data reception request arrives, notification appears in lock screen. To receive data:
Enable Bluetooth® beforehand.

Tap Bluetooth® share notification twice

o)

PPNl

1/8 Saturday
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m In Home Screen, appears on Status Bar. Flick Status Bar down, then Tap Bluetooth® share
notification.

ACCEP

Accept incoming file?
From

KHAHAKXK

Filename

vCardAddressBook.vef

Size
XXX KB

DECLINE QACCEPT

After data reception, Flick Status Bar down
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Photos Google

20O

ﬁ Notifications Window opens.

Tap Bluetooth® share notification
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12:34

Sat, Jan 8 SG.4 W100%
4

Notifications

Bluetooth
18

Manage Clear all

Tap file
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Inbound transfers

1 vCardAddressBook.vcf

F::;q Data is saved.
m If confirmation appears, follow onscreen prompts.

! Opening Flles Received bi Bluetooth® Transfer
In Home Screen, w Settings) '3' Connected dewces 9

Files received via Bluetoothl?y Tap file = Follow onscreen prompts

I Importing Contacts via Bluetooth® (Data Transfer)

Import contacts from other mobiles using Bluetooth®.
m Enable Bluetooth® beforehand.

In Home Screen, ®) (Settings)
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s
Biz

Play Store  Ass lan1 Photos Google z

SystemiZiAdvanced@liData transfer
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System

Languages & input
d

Gestures

Backup
Off

Data transfer
Impor

Android 11

Hardware Feedback

comm Tec

F::;q Data transfer window opens.

Data imporiSmart phone
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Data transfer

Select device to import from.

Smart phone

Import phonebook data via Bluetooth.

Other mobile phone

Import data via SD card

Follow onscreen prompts
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Import phonebook via Bluetooth

Transfer phonebook data from device to import
from.

A Device to import from is needed to be
compatible with Bluetooth function.

F::;q Import of contacts is complete.

.. Caution for Importing Data
Import is not available if there is only a little free space in internal storage. Process
stops if Battery runs low. Operate with adequate battery charge whenever possible.

I Importing Data from SD Card (Data Transfer)

Import data (Address Book, Schedule (Calendar), User/Learning dictionary (S-Shoin), emopa)

saved to SD Card on other mobiles to handset.

m Insert SD Card containing a backup file beforehand. See "Inserting SD Card" for details.

m Address Book data (contacts) may not be imported correctly depending on the device used for
saving them.

In Home Screen, ®) (Settings)
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Play Store  Assistant Photos Google

20Q

SystemiZiAdvanced@liData transfer
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System

Languages & input

Gboard
Gestures

Date & time

GMT:

Backup

Hardware Feedback

Qualcomm Tec

F::;q Data transfer window opens.

e e
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Data transfer

Backup data was found in SD card.

Address Book New Jan 8, 2022
3 New Jan 8, 2022

User dictionary
IE/N— New Jan 8, 2022

IEI SRRl i s RilC R e Xt e s& AAdd registration]Delete and registe
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Import

m If confirmation appears, follow onscreen prompts.

YES
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Confirm

Calls cannot be received during running.
Proceed?

Turn on airplane mode on the screen that
appears later.

Please disable airplane mode when some
error occurred.

F;:ill Import starts.

m If confirmation appears, follow onscreen prompts.

B for "Airplane mode" (€ )< [ple)N[=
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Internet Connectivity

Wi-Fi

Airplane mode
Network & internet

SEE MORE

OIS & for "Airplane mode” (9O BleINE
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Internet Connectivity

Wi-Fi

Airplane mode
Network & internet

SEE MORE

F;::S] Import is complete.

Cautions for Importing Data
Import is not available if there is only a little free space in internal storage. Process

stops if Battery runs low. Operate with adequate battery charge whenever possible.
When importing User/Learning dictionary (S-Shoin), existing User/Learning dictionary

(S-Shoin) data in internal storage is deleted.
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Connecting by Wi-Fi

Handset supports Wi-Fi (wireless LAN). Access the Internet via household Wi-Fi
networks.

Connecting Selected Access Points

Entering Details Manually to Connect

Deleting Connected Access Points

Deleting Saved Access Points

€l e € €€

Using Wi-Fi Direct

I Connecting Selected Access Points

In Home Screen, ® (Settings)

1/56
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Play Store  Assistant Photos Google

20Q

Network & interne
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Connected devices
Elue Android Auto,

Apps & notifications

Battery

10

Display

Wall

Home applications

Storage
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Network & internet

Wi-Fi

Off

Mabile network

Airplane mode

Hotspot & tethering
Off

Data Saver
Off

Advanced

VPN,

F"‘:"‘q Wi-Fi menu opens.

Use Wi-FfEJ!
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ks, turn Wi-Fi on.

4 Wi-Fi is enabled.

m Access point search starts; available access points appear upon completion.
m Tap m to toggle on ( .)/off (.).

Tap access point
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< Wi-Fi

Use Wi-Fi

W 0000000MXXXNX

HOOOCOOOXKNXK

HOOOCCOOOKCCK

Add network

Wi-Fi preferences
Wi-Fi

Enter password® [{e]\[N|=[e
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KON

[J Show password

Advanced options

CANCEL | CONNECT
1T 2 3 4 5 6 7 8 9 0
gwerTr tyuionp
asdf gh j kI
& zZ x ¢c Vvbnma®

2123 I .Y

F_-:;q Handset connects to the access point.

m Password (indicated by WEP, WPA, KEY, etc.) may be found on a label on your Wi-Fi router. For
details, contact the vendor of the router. For public wireless LAN services, check the password
with your ISP.

m Depending on access point, password entry may not be required.

= Wi-Fi Operations
Enabling/Disabling Automatic Use of Wi-Fi when High-Quality Network Is Saved
(Home Network, Etc.

In Wi-Fi menu, |A/E3 preferences Turn on Wi-Fi automatically

CETITurn on Wi-Fi automaticallyjfiteRielsfs|{=Xe]y (( )loff (‘: : )).

Enabling/Disabling Available Network Notifications

In Wi-Fi menu, |A/E3 preferences Notify for public networks

N

CIETJNotify for public networksjieRiels[e][sXels! (( D )/off (‘: , )).

Installing Certificates

In Wi-Fi menu, 9 '&) Install certificates Follow

onscreen prompts

Enabling/Disabling Network Rating Provider

In Wi-Fi menu, W&z references Network rating provide & Select
7/56
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provider

Viewing Data Usage with Wi-Fi

In Wi-Fi menu, \WEENeEIERIEE [

Checking Access Point Activity while Connected
In Wi-Fi menu, Tap connected access point
m Connection activity, signal strength, frequency, security, etc. appear.

Share Wi-Fi Password with Other Device
Scan QR code on Display with other device to share.
In Wi-Fi menu, Tap connected access point'ﬂ‘I SHARE

F;‘-';‘-] QR code appears.

Disconnecting Connected Access Point
In Wi-Fi menu, Tap connected access point':) DISCONNECT
m Tap [®{e))I\|=(®]] to connect to disconnected access point.

Disconnecting Saved Access Points

In Wi-Fi menu, SEVEE networksi?s Tap access point to et L2 IDISCONNECT]

m Tap [#{e))I\|=(#]] to connect to disconnected access point.

=& Troubleshooting
Q Cannot detect access points

A There may be multiple access points using neighboring channels. In this instance,
handset may not detect access points correctly.

I Entering Details Manually to Connect

In Home Screen, ®) (Settings)

8/56
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Play Store  Assistant Photos Google

20Q

Network & interne
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Connected devices
Elue Android Auto,

Apps & notifications

Battery

10

Display

Wall

Home applications

Storage
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Network & internet

Wi-Fi

Off

Mabile network

Airplane mode

Hotspot & tethering
Off

Data Saver
Off

Advanced

VPN,

F"‘:"‘q Wi-Fi menu opens.

Use Wi-FfEJ!
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ks, turn Wi-Fi on.

4 Wi-Fi is enabled.

m Tap to toggle on ( .)/off (.).
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< Wi-Fi

W 0000000MXXXNX

W 00000XXXXNXX
T 00000C00KNK
Add network

Wi-Fi preferences
Wi-Fi

m Tap for Add network to open QR code scan window. After scanning QR code, password is
shared and Wi-Fi connection is possible.

Enter network name

13/56
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Add network

Advanced options

Tap Security field

14/56
Wi-Fi.~Bluetooth(R)

CANCEL




< Add network

XXXXKXXXXXXXX)(]

Advanced options

CANCEL
QO «r 3 =
gwer ty
all ks Kcl B kGl jin
& z x ¢cvbnma@®

7123 , ©

v

Select security
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< Add network
XXXXK)(XXXXKXX)(I

None

Enhanced Open

WEP

WPA/WPA2-Personal
WPA3-Personal
WPA/WPAZ/WPA3-Enterprise
WPA3-Enterprise 192-bit

@c «+ o o

4 5 6

gwer ty
all ks Kcl B kGl jin

& zZ x ¢ vbnmg®@

7123 , © L

Tap Password field
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< Add network

XXXXKXXXXXXXX)(]

WPA/WPA2-Personal

[ show password

Advanced options

CANCEL

Q@° « o 2
gwer tyu
asdf gh j kI
& z x ¢cvbnma@®

7123 , ©

Enter password
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< Add network

1 0.0.0.9.0.0.0.60.6644

[ show password

Advanced options

CANCEL
1T 2 3 4 5 6 7 8 9 0
gwerTr tyuionp
asdf gh j kI

& zZ x ¢ vbnmg®@

2123 N
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Add network

Netw

1 0.0.0.9.0.0.0.60.6644

[ show password

Advanced options

CANCEL || SAVE
1 2 3 4 5 6 7 8 9 0
gqgwer tyuiop
asdf gh j kI

& zZ x ¢ vbnmg®@

2123 N

F::;q Handset is connected.

m Entering a password is not required if an access point is not security protected.

I Deleting Connected Access Points

In Home Screen, ®) (Settings)

19/56
Wi-Fi.~Bluetooth(R)



Play Store  Assistant Photos Google

20Q

Network & interne
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Connected devices
Elue Android Auto,

Apps & notifications

Battery

10

Display

Wall

Home applications

Storage
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Network & internet

Wi-Fi

ile network

Airplane mode

Hotspot & tethering
Off

Data Saver
Off

Advanced
VPN, Private DNS

F;:;ﬁ Wi-Fi menu opens.

Tap connected access point
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< Wi-Fi

Use Wi-Fi L

X XHOCEXK

XXXXXHKHOKKAK
T 00000000XXXX
Add network

Wi-Fi preferenc:

Wi-Fi tums b

Saved networks

Wi-Fi data usage
MB

FORGET
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<  Network details

4

XXXCOOOOOOXXX
Connected

0]

FORGET DISCONNECT

F"‘:ﬂ Handset disconnects from the access point.

m After disconnecting from an access point connection, the password may need to be entered
again to reconnect.

I Deleting Saved Access Points

In Home Screen, @ (Settings)
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0QO 3=

Play Store  Assistant Photos Google Biz

9200

Network & interne
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, data usage, and h

Connected devices
Eluetooth, Android Aut

Apps

Battery

Home applications

Storage
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Network & internet

Mobile network

Airplane mode

Hotspot & tethering
Off

Data Saver
Off

Advanced

VPN, vate DNS

F"‘:"‘q Wi-Fi menu opens.

Saved networks
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JOOOOOOOOOOOONK
JOO0OOOOCCXHXX
Add network

Wi-Fi preferenc

Wi-Fi tums b

Saved networks

Wi-Fi data usage
MB

Tap access point
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<  Saved networks

WI-FI NETWORKS

T 0000000000

FORGET
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LD ¢.0.0.0.0.0 6,000

4

KOOI
Connected

0]

FORGET

Advanced
Network ge, Privacy, ot, Add device, ..

F::;q The access point is deleted.

| Using Wi-Fi Direct

Use Wi-Fi Direct to establish a Wi-Fi connection with other Wi-Fi Direct compatible devices with no
need for an access point or Internet connection.

In Home Screen, ® (Settings)'@ Network & internet
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Phone numbe

Battery
3

Display

Sound

Home applications

Storage

Wi-Figluse Wi-Filg )
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urn Wi-Fi on.

Wi-Fi preferenc
Wi-Fi t1 utomatically

4 Wi-Fi is enabled.

m Tap to toggle on ( ')/off (.).

\Wi-Fi preferences|

32/56
Wi-Fi.~Bluetooth(R)



< Wi-Fi

T 000000000

T 0000000
XOOCOKNN
Add network

Wi-Fi preferences
Wi-Fi

AdvancediZIWi-Fi Direct
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Wi-Fi preferences

Notify for public networks
high-quality public network

Install certificates

Network rating provider

Wi-Fi Direct

F"‘:"‘q Found Wi-Fi Direct compatible devices appear in Peer devices field.

m If target device does not appear, Tap $ @ SEEIE R fe CVI[e=E and search again.

Tap target device® Follow onscreen prompts for authentication
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Wi-Fi Direct

AQUOS wish_XXXX

F"‘:ﬂ Handset connects to the device.

m |f connection is not accepted after a certain period, the connection request is canceled.
m To stop the connection, Tap the connected deviceﬁ M
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Using Bluetooth® Function

Connect handset to other Bluetooth® devices (e.g., headset) for handsfree
conversations, or connect to other Bluetooth®-capable mobile phones, etc. to
exchange data.

Bluetooth® Connectivity

Enabling Bluetooth® Function

Pairing Bluetooth® Devices

Connecting to Paired Bluetooth® Devices

Receiving Data via Bluetooth®

€ € € € € €

Sending Data via Bluetooth® (e.g., Address Book)

Bluetooth® Connectivity

The Bluetooth® function is a technology that enables wireless connection with PCs, Bluetooth®
devices with handsfree functionality, etc. such as the following.

Function Description
Sound output Listen to music, audio, etc. wirelessly.
Handsfree conversation Use Bluetooth® devices (e.g., headsets) for

handsfree conversations.

Data exchange Exchange data with Bluetooth® devices.

Enabling Bluetooth® Function

In Home Screen, @ (Settings)
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Play Store  Assistant Photos Google Biz

9200

Connected devices
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Search settings

internet
data usage, and

R

Battery
3

Display

Sound
volume,

AQUOS Trick

Home applications

Connection preferences
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Connected devices

Pair new device

Connection preferenc
Bluetooth, Android Auto,

Bluetooth
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Connection preferences
Bluetooth

NFC/Osaifu-Keitai

On

Files received via Bluetooth

hromebook

Nearby Share

Share 5 with nearby

Android Auto

F"‘:"‘q Bluetooth® menu opens.
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&«

+

©)

Bluetooth

Pair new device

Bluetooth will turn on to pair

F;:;ﬁ Bluetooth® is enabled (M ‘).
m To disable Bluetooth®, Tap [0 @ (& @®).

41/56

= Renaming Handset Name that Appears on Other Devices

In Bluetooth® menu, @ Enter nameﬁ RENAME|
m Available when "Bluetooth" is enabled.

=& Troubleshooting
Q cannot use Bluetooth®

A Handset may be in Airplane mode. If in Airplane mode, Bluetooth® function is
disabled. Bluetooth® function can be enabled again after placing handset in Airplane
mode.

Bluetooth® Cautions
Connection
Bluetooth® connection may not be possible with some Bluetooth® devices. In addition,
noise may interfere with wireless or handsfree conversations.

File Transfer
Files may not appear correctly on recipient devices.

Wi-Fi.~Bluetooth(R)



I Pairing Bluetooth® Devices

Search for and pair nearby Bluetooth® devices. Paired Bluetooth® devices can be connected easily.
m Set Bluetooth® devices pair to be discoverable on handset first.

In Home Screen, ® (Settings)

00O 33

=

Play Store  Assistant Photos Google Biz

L€ 90O

L

Connected devices
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Phone numbe

Battery
3

Display

Sound

Home applications

Storage

Pair new devic
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Connected devices

Pair new device

on preferences

droid Au

F::;q Found Bluetooth® devices appear in Available devices field.

Tap target device
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Pair new device

PO 00008000604

Ph uetooth add

Continue by following onscreen prompts to authenticate
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Pair with XXXXX?

Bluetooth pairing code

XXXXXX

D Allow access to your contacts and call history

CANCEL PAIR

F::;q Pairing completes; handset connects to some devices (e.g., handsfree devices) automatically.

m Authentication procedure varies by device. Passkey entry may be required.
m Passkey is a 1 to 16-digit number or a set of characters/symbols required for authentication
between handset and other devices.

I Connecting to Paired Bluetooth® Devices

Connect handset and paired Bluetooth® device.
m Enable the Bluetooth® function on handset and the paired Bluetooth® device beforehand.

In Home Screen, ® (Settings)'@ Connected devices
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Search settings

Network & internet
Wi-Fi, m 2, data usage, and

Connected devices
Eluet roid Auto,

Apps & notifications
lefault apps

Battery
10

Display

Sound

AQUOS Tricks

Va

Home applications

Storage

F::;q Connected devices menu opens.

Tap target device
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Connected devices

Pair new device

PREVIOUSLY CONNECTED DEVICES

100964

F"‘:ﬂ Handset connects to the device.

.2 Connection by Accepting Connection Requests

Handset automatically accepts connection requests from paired devices. For unpaired
devices, set handset to be discoverable, then perform pairing operation on other
devices. When connection request arrives, follow onscreen prompts.

m |f confirmation appears, follow onscreen prompts.

w Paired Bluetooth® Device Operations
Renaming Paired Devices
In Connected devices menu, e for paired device@' /'@' Enter name‘-'aII RENAME|

Unpairing Devices

In Connected devices menu, 2 for device to unpairﬁ FORGET FORGET DEVICE

I Receiving Data via Bluetooth®

See "Receiving Data via Bluetooth® (e.g., Address Book)" and "Importing Contacts via Bluetooth®
(Data Transfer)" for details.
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ISending Data via Bluetooth® (e.g., Address Book)

In Home Screen, ¥ (Google)@' (2] (Contacts)

Eﬂ Contacts opens.

Tap contact
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= Search contacts

Contacts - Device

J o Jun lto

o Koichi Kondo

M @B wioueds

T o Tetsuya Kimura

F"‘:ﬂ Contact opens.

© RS Tap items to share®
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Share contact

Select all

Photo

Cancel  Continue

Bluetooth
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O ® £0

Bluetooth Gmail +Message Drive

m If confirmation appears, follow onscreen prompts.
m If S][ifZiefeliy is hidden, Flick share menu up first.

Tap target device
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Choose Bluetooth device

e KXKAX

@ OO0

F::;q Data is sent.

= Sending to Several Contacts

In Contacts, Touch & Hold contact®’ Tap another contact (¥ )@ @ ‘:)
Tap target device

m |f confirmation appears, follow onscreen prompts.

m |f E]EGE is hidden, Flick share menu up first.
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Using Tethering

About Tethering

Setting Tethering

About Tethering

Tethering makes handset act as an external modem (like a Wi-Fi router).
Use tethering to connect a PC or game device to the Internet through handset.

m Requires separate subscription.

m Use after confirming that handset is updated to the latest system.

Setting Tethering

When using tethering, several methods are available for connecting handset with other devices.
Make settings according to connection method and status of target device beforehand.

Settable items are the following.

Item Description
Wi-Fi hotspot Set whether to enable tethering via Wi-Fi, and
make Wi-Fi hotspot tethering settings for network
name, security, etc.
USB tethering Set whether to enable tethering via a

commercially available USB Type-C cable.
Although data transfer is faster with USB 3.1, it
may affect call and data transfer quality.

Bluetooth tethering

Set whether to enable tethering via Bluetooth®.

Ethernet tethering

Set whether to enable tethering with a connection
using a commercially available USB wired LAN
adapter and LAN cable.

In Home Screen, ® (Settings)ﬁ Network & internet
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Phone numbe

Battery
3

Display

Sound

Home applications

Storage

Hotspot & tethering
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Network & internet

Airplane mode

Hotspot & tethering
Off

Data Saver
Off

Advanced
VPN, Private DNS

F::;q Hotspot & tethering menu opens.

Set each item

F::ﬂ Setting is complete.
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About Settings

The User Guide describes main setting options.

About Settings

About Settings

Customize operation of handset functions.

*Tap search bar at top of Display or ® o search for items in settings menu.
-Suggested settings appear as candidates at top of settings menu.

Handset settings include the following items.

Item

Description

Phone number

Check own phone number.

Network & internet

Make network and Internet settings for Wi-Fi, mobile network, hotspot
tethering, etc.

Connected devices

Make Bluetooth® and other device connection settings.

Apps & notifications

Make notification and application settings applications.

Battery Check battery usage and save battery power by restricting some
handset features.

Display Set Display brightness, wallpaper, etc.

Sound Set ringtone, notification sound, etc.

AQUOS Tricks Set useful functions such as ScrollAuto, Simple mode and Clip Now.

Home applications

Change the home application.

Storage Check memory space of internal storage, USB drive and SD Card,
mount or unmount SD Card, erase data on SD Card, etc.

Privacy Make application permissions, password display and other settings.

Location Make settings for location information.

Security Make security settings including Screen lock and Security Codes.

Accounts Create or add accounts. Make settings for syncing created or added
accounts

Accessibility Set captions, magnification gestures, and other useful accessibility

functions.

Digital Wellbeing &
parental controls

Prevent excessive handset use by setting timers for each application
or showing number of notifications received and frequency of screen
unlocking, etc.
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Google

Make settings for Google services.

System

Make settings for language, input, date and time, backup, reset, etc.

About phone

Check and make settings for handset information.

Troubleshooting

Check FAQ on Sharp Website and do a self-check.

In Home Screen, & (Settings)

0Q0O =3

Play Store Assistant Photos Google

200
Eﬂ Settings appear.

Select item to set
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search settings

internet
2, data usage, a

Connected devices
B t Auto,

Battery
3

Display

Sound

Home applications

Storage

F::"‘q Settings open.
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Data Usage Settings

Check the amount of your mobile data usage (per month) and restrict usage.
Data usage is only as tracked by handset, and may differ from actual data usage
statement.

Checking Application Data Usage

Setting Reset Date for Data Usage

Setting an Alert Amount for Increased Data Usage

Changing Automatic Data Communication & Sync Settings

Setting a Limit on Mobile Data Usage

€ € € € € €

Restrict Background Mobile Data

I Checking Application Data Usage

In Home Screen, @ (Settings)® NN lE e
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Battery
101

Display

Sound

Home applications

Storage

Mobile networ
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Network & internet

Wi

Mobile network

Airplane mode

Hotspot & tethering
Off

Data Saver
Off

Advanced

VPN,

F‘:"‘q Mobile network window opens.

App data usage
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&«

SoftBank

Use SIM

XXX ve
[

used

Data warning & limit

4G Calling
u

Preferred network type
5 )

F::"‘q Check application data usage in Mobile data usage window.

7/166

= Mobile Data Usage Operations
Setting Whether to Permit Restriction on Use of Data when Data Saver Set

In Mobile data usage window, Tap application e A Unrestricted data usage
m Tap WIS R EIEREEL to toggle on (&D)/off (W),

m See "Network & Internet" for details on Data Saver.

Setting Whether to Alert User when Mobile Data Usage Reaches Alert Amount

In Mobile network window, [BEIERVEfallale s limitE2lSet data warning
m Tap SEREIERVE )] to toggle on (‘ ) off ( )).

m When data usage reaches the alert amount, ﬂ appears on Status Bar.

Setting Whether to Use Restriction on Use of Mobile Data

In Mobile network window, [BEIERTE fallale e limitc2lSet data limit
m Tap SEeEIERll to toggle on (( )off ( )).

m |f confirmation appears, follow onscreen prompts.
m When data usage reaches the upper limit, appears on Status Bar, and
notification indicating that mobile data is disabled appears. Follow onscreen prompts.
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I Setting Reset Date for Data Usage

In Home Screen, @ (Settings)= [NEN SR REHE

Search settings
Phone num
Network & internet

, data usage, and hotspot

tifications
ault apps

Home applications

Storage

Mobile networ
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Network & internet

ile network

Airplane mode

spot & tethering

Data Saver
Off

Advanced

Data warning & limi
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<  SoftBank

Use SIM

Mobile data usage cycle
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Data warning & limit

Mobile data usage cycle

Set data warning

Data warning

Set data limit

Flick date up/down to set reset date®
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Usage cycle reset date

Date of each month: 1

:;;:il] Reset date is set.

I Setting an Alert Amount for Increased Data Usage

In Home Screen, @ (Settings)© N LR L
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Search settings

internet
2, data usage,

Connected dey
B A

Home applications

Storage

Mobile networ
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Network & internet

Maobile network

Airplane mode

Hotspot & tethering
Off

Data Saver
Off

Advanced
VPh

Data warning & limi
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& SoftBank g Q

App data usage

Data waming & limit

Data warning
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Data warning & limit

Mobile data usage cycle
Set data warning

Data warning
2 GB

Set data limit

m Available when SEReEIERYERIlel is enabled.

Enter amount for alert®
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Set data usage warning

2.15)

:;;:ﬂ Amount for data alert is set.

m Tap ~ to change the unit (MB or GB).
m Data usages are approximate, and may differ from the actual data usage.

Changing Automatic Data Communication & Sync
Settings

Customize settings to automatically lower amount of data communication.
Change settings in the following ways.

Item Description

Location Disable location information. See "Location
Settings" for details.

Automatic syncing Disable automatic syncing of applications and
data set in your account. See "Accounts" for
details.

Background data communication Restrict background data. See "Restrict
Background Mobile Data" for details.

Communication while abroad Set handset to not permit data while using
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handset abroad. See "Changing Roaming
Setting" for details.

ISetting a Limit on Mobile Data Usage

In Home Screen, @ (Settings)© N LR L

Q,  Search settings

e numb

Home applications

Storage

Mobile networ
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Network & internet

Maobile network

Airplane mode

Hotspot & tethering
Off

Data Saver
Off

Advanced
VPh

Data warning & limi
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& SoftBank g Q

Use SIM

XXX v
—

Mobile data
C a usir

Roaming

Data waming & limit

4G Calling
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Data warning & limit
Mobile data usage cycle
Set data warning

Data warning
2 GB

Set data limit

Data limit

m Available when SEReEIENTlL is enabled.

Enter amount for limit&
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Set data usage limit

5.15

F‘:"‘q Limit on data is set.

m Tap ~ to change the unit (MB or GB).
m Data usages are approximate, and may differ from the actual data usage.

I Restrict Background Mobile Data

In Home Screen, @ (Settings)® Nt a Nl
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Search settings

internet
2, data usage,

Connected dey
B A

Home applications

Storage

Mobile networ
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Network & internet

ile network

Airplane mode

spot & tethering

Data Saver
Off

Advanced

VPN,

App data usage
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< SoftBank

Use SIM

Roaming
C

App data usage
VIE u

Data waming & limit

4G Calling

Preferred network type

Advanced

F‘:"‘q Mobile data usage window opens.

Tap application name
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<  Mobile data usage

° Google Play Store

Google Play services

Background datafGzd)
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Mobile data & Wi-Fi

9

Chrome

JOO0K = 000X

Total

Foreground

ground data
f mobile data in the

F‘:"‘q Restriction on background data is set.

m Tap E[eliglefeElE! to toggle on (( ) off ( ,).
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Battery Settings

Check battery usage, or save battery power by restricting some handset features.

U Battery Settings

W Using Battery Saver

I Battery Settings

Settable items are the following.

Item Description
XX% Check battery strength, condition, etc.
Battery Saver Save battery power by restricting some handset features.

Adaptive Battery

Set whether to limit battery usage of seldom-used applications.

Intelligent charging

Enable smart charging and charging adapts to handset and ambient
temperature for smooth, long-life operation.

Also set whether to stop charging when battery level reaches about
90% and change to direct charging, and whether to charge only when
Display is off (screen lock) and change to direct charging when
Display turns on.

Battery percentage

Set whether to show battery strength in percent beside battery
indicator on Status Bar.

Last full charge

Check time elapsed since last full charge.

Screen usage since full
charge

Check screen battery usage since full charge.

. Battery Operations
Checking Battery Usage

In Home Screen, @ (Settings)® [FEiane § ©

Checking Battery Usage for Each Application
In Home Screen, ) (Settings)'ﬁ 9 § @ 9 Tap application

name

Setting Whether to Limit Battery Usage of Seldom-Used Applications

In Home Screen, ® (Settings)@ 9 Adaptive Batter ‘9 Use Adaptive Battery
m Tap (SN CEISNCY=ELEs to toggle on (®D))/off (CW).

28/166
Handset Settings




Setting Whether to Stop Charging when Battery Level Reaches about 90% and
Change to Direct Charging

In Home Screen, ® (Settings)@ @ Intelligent chargingis
|
= Tap to toggle on (& yioff (* ),

m During direct charging, charging of Battery stops, and power is supplied directly to
handset from AC adaptor. Use handset as usual while using direct charging.

Setting Whether to Charge Only when Display Is Off (Screen Lock) and Change to
Direct Charging when Display Turns On

In Home Screen, ® (Settings)@ @ Intelligent chargingi2lCharge only when
_FETIICharge only when screen is OfffiteRiels[s]{=Xe]y (.. )off (* @),

m If battery level is too low, handset will charge until battery reaches adequate level,
even while Display is turned on.

Checking Battery Health

In Home Screen, ® (Settings)@ @ Intelligent chargingillBattery Health

Setting Whether to Show Battery Strength in Percent beside Battery Indicator on
Status Bar

In Home Screen, ® (Settings)@ 9 Battery percentage
m Tap FENG AL EElE to toggle on (& )/off (4 ).

I Using Battery Saver

In Home Screen, @ (Settings)®
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Search settings

Phone number

F::"‘q Battery opens.

Battery Save
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Health: Good

Apps are running normally

ou

Battery Saver
Off

Adaptive Battery

On

Last full charge

Screen usage since full charge

mate and can chan

F‘:"‘q Battery Saver menu appears.

TURN ON NO
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Battery Saver

Seta edule

TURN ON NOW

F::"‘q Setting is complete.

m To disable Battery Saver, Tap LS\ ReIg RN (@)
m The setting switches to LU NN@NRN (@)} when charging starts, and Battery Saver is automatically

disabled.

= Battery Saver Operations
Enabling Battery Saver Automatically when Battery Level Falls to Specified Level

In Battery Saver menu, S schedulel ‘:) Drag bar to adjust

battery level
m To cancel the setting, Tap [\[eR{elgl=le[F][=].

Setting Whether to Automatically Disable Battery Saver when Battery Level is
90%

In Battery Saver menu,

CRENT to toggle on (‘ )loff (°B),
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Display Settings

Set Display brightness, wallpaper, etc.

U Display Settings

W Setting Display Timeout

W Setting Font Size

W Setting Size of Images and Icons

I Display Settings

Settable items are the following.

Item Description
Brightness level Set Display brightness.
Adaptive brightness Set whether to automatically adjust of Display brightness for

surroundings.

Dark theme Set whether to enable Dark theme and time for using Dark theme.
Screen timeout (Sleep) Set a period of inactivity after which Display turns off automatically.
Wallpaper Set Wallpaper for lock screen and Home Screen.
Advanced Make settings for Font Settings, Content display settings, etc.

w Display Operations
Setting Display Bljghtness

In Home Screen, ® (Settings)a MQ Brightness levelcX Drag bar to adjust

brightness

Setting Whether to Automatically Adjust Display Brightness for Surroundings

In Home Screen, ® (Settings)@) M@ Adaptive brightnessi
m Tap [NCEIIEI SRS to toggle on (& )/off (4W),

Setting Whether to Enable Dark Theme
In Home Screen, @ (Settings)® e < @/ ® for "Dark theme"
m Tap to toggle on (& " )/off (* W)

Setting Time for Dark Theme
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34/166

In Home Screen, ® (Settings)@ M@ Dark themel2ASchedulel;
'9 Start timel Specify time® 9 @ Specify time®
m Tap I ENe Rl B R ERETEE to enable Dark Theme from nightfall until

morning.

Setting Image in Internal Storage or on SD Card as Wallpaper for Home Screen
and Lock Screen

In Home Screen, ® (Settings)@ M@ 9 Tap application name
( etc.)g Follow onscreen prompts

Setting Preloaded Image as Wallpaper for Home Screen and Lock Screen

In Home Screen, ® (Settings.)'ﬁ'rh 9 Wallpape OBpreset wallpape © Select
WEIBERENSET TO WALLPAPERE

Setting Text Font

In Home Screen, ®) (Settings.)'ﬁ'rh @ @ Font SettingsiX @
Tap AAPPLY AFTER REBOOT

m Depending on the application, changing the font may prevent text from being shown
correctly. Reset to the preset font.

Setting Whether to Show Content Beside Front Camera

In Home Screen, ® (Settings)@ 9 9 Content display settings
m Tap [®felpi=liRelE o EVASEIglFS to toggle on ((,\/‘)/off (5,)).

Setting Whether to Hide Navigation Bar for Wider Screen
Flick bottom of Display up for Navigation Bar when hidden.

In Home Screen, ®) (Settings)@ M@ 9 Hide navigation ba
m Tap [glleEREVIleEle]gleEl to toggle on ((,:‘ ) off (‘!,,).
m Available when gReltjite]gRaEEV(eElilely) is enabled.

m If confirmation appears, follow onscreen prompts.

Enabling RelaxView for Eye-friendly Image Quality

In Home Screen, ®) (Settings)@ M@ 9 @ TURN ON

NOW,
m To disable RelaxView, Tap LIS\ Relg N @)

Setting Brightness for RelaxView

In Home Screen, ®) (Settings)@ M@ 9 @ Drag
"Intensity" slider to adjust

m Available when RelaxView is enabled.

Setting Time for RelaxView
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In Home Screen, ® (Settings)@ M@ @ 9 Schedulef]
Turns on at custom timel2AStart timel] Specify time® mg 9 Specify time
© &

m Tap I ENel NIl P EEIRCREIELE to enable RelaxView from nightfall until morning.

Setting Whether Screen is Easier to See in Bright Sunlight

In Home Screen, ® (Settings)e M@ 9
m Tap to toggle on (& )/off(" M)

Setting Screen Saver Images and Display Options

In Home Screen, & (Settings)© Y © R © SRR ©
@ ColorsljPhotos

m After Tapping , next Tap X for "Current screen saver" and follow
onscreen prompts.

m To check set screen saver, Tap SIEGIIN@®Y. Check when is setting
other than NEVE.

Setting Timing for Activating Screen Saver

In Home Screen, @/ (Settings)© N © R © SRR ©
@ Tap item

Setting Whether to Show Notifications in Lock Screen

In Home Screen, ® (Settings)@ @ 9

© I ©

n appears when unlock method is setting
other than or L.

Setting Whether to Hide Notification Viewed in Lock Screen so New Notifications
Are Easier to View

In Home Screen, ®) (Settings)@ @ 9 Display of the lock screen
B0rganize notifications on the lock screen
CWFETOrganize notifications on the lock screenjieRielsfs][=Xely ((,)‘)/off (‘i,)).

m Notifications that cannot be deleted still appear even when [@]fsElglr4=Raleit]iler=11[e]gENe]y)

the lock screenfikXels¥

m Notification Indicators on Status Bar are not hidden.

Showing Text in Lock Screen

In Home Screen, ® (Settings)@ @ 9 Display of the lock screen
Q I e Enter message@ SIA\U=

m Set when unlock method is setting other than [NfiE:.

Setting Whether to Show Menu for Activating Lockdown
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In Home Screen, ® (Settings)@ M@ @ Display of the lock screen
MShow lockdown option . R
m Tap Slale)VAlelelie[e)aNele]ile]y to toggle on ((,3‘ )off (*B).

m Set when unlock method is setting other than dSwipel

Using Lockdown
Use Lockdown to disable screen unlocking by Smart Lock or fingerprint authentication.
Notifications no longer appear in lock screen.

Power Key (Long Press)@

Setting Whether Screen Stays Locked when Notifications Arrive

In Home Screen, ® (Settings)'ﬁrh 9 @" Display of the lock screen
D\Wake screen for notifications 7
m Tap WELCKECER{oldaloltile=1ile]gs to toggle on ((,))/off(i, D)

Setting Image Quality

IR N CRTe R DB s play A dvancedi2lBasic settingseXiStandard

Setting Whether to Rotate Display with Handset Orientation Automatically

In Home Screen, ® (Settings)@ @ 9
m Tap to toggle on (& )/off (* ).

m Disable to save battery power.

m The feature may not follow the setting with certain applications.

I Setting Display Timeout

In Home Screen, @ (Settings)© BISOEN
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Search settings

F::"‘q Display menu opens.

Screen timeout (Sleep
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Display

Brightness level

Adaptive brightness

On

Dark theme
f Will

Screen timeout (Sleep)
After

Wallpaper

Advanced
Foi

Tap time
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Screen timeout (Sleep)

15 seconds

30 seconds

1 minute

2 minutes

5 minutes

10 minutes

30 minutes

CANCEL

F:;q Set time until Display goes out.

m Set a shorter time to save battery power.

I Setting Font Size

In Home Screen, @ (Settings)

39/166
Handset Settings



Play Store |an1 Photos

Displayj
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Search settings

Phone number

F::"‘q Display menu opens.
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Display

Brightness level

Adaptive brightness
on

creen timeout (Sleep)
After 2 5 of in

Wallpaper

Advanced
Fon

Font Settings
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Display

Brightness level

Adaptive brightness

Screen timeout (Sleep)
After na

Wallpaper

Font Settings
Default

Display size
ult

ntent display settings
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<  Font Settings

Font size

Text font

Drag left/right
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& Font size

Sample text

The Wonderful Wizard of Oz

Chapter 11: The Wonderful Emerald City of Oz

Even with eyes protected by the green spectacles Dorothy
and her friends were at first dazzled by the brilliancy of
the wonderful City. The streets were lined with beautiful
houses all built of green marble and studded everywhere
with sparkling emeralds. They walked over a pavement of
the same green marble, and where the blocks were joined
together were rows of emeralds, set closely, and glittering
in the brightness of the sun. The window panes were of
green glass; even the sky above the City had a green tint,
and the rays of the sun were green.

There were many people, men, women and children,
walking about, and these were all dressed in green
clothes and had greenis| They looked at Dorothy
and her strangely assorted company with wondering

eyes, and the children all ran away and hid behind their
mothers when they saw the Lion; but no one spoke to
them. Many shops stoed in the street, and Dorothy saw
that everything in them was green. Green candy and
green pop-comn were offered for sale, as well as green
shoes, green hats and green clothes of all sorts. Atone
place a man was selling green lemonade, and when the
children bought it Dorothy could see that they paid for it
with green pennies.

There seemed to be no horses nor animals of any kind;
the men carried things around in little green carts, which

Preview

Make the text on screel

F":"‘q Font size is changed.

m Check the set font size in Preview.

I Setting Size of Images and Icons

In Home Screen, @ (Settings)
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Play Store |an1 Photos

Displayj
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Search settings

Phone number

F::"‘q Display menu opens.
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Display

Brightness level

Adaptive brightness
on

creen timeout (Sleep)
After 2 5 of in

Wallpaper

Advanced
Fon
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Display

Brightness level

Adaptive brightness

Screen timeout (Sleep)
After na

Wallpaper

Font Settings
Default

Display size
ult

ntent display settings

Drag left/right
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& Display size Q

A

Hey, want to grab coffee and
catch up today?

Sounds great. | know of a good
place not too far from here.

Perfect!

Preview

Default

Make the items on y\
Some apps on your scré

E”"q Image and icon sizes are changed.

m The feature may not follow the setting with certain applications.
m Check the set display size in Preview.
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Sound Settings

Set ringtone, notification sound, etc.

Sound Settings

Setting Ringtones

Setting Volume for Ringtones for Incoming Calls and Notifications

Setting Volume of Music and Videos

Setting Alarm Volume

Setting Vibration for Incoming Calls

Sound Settings

Settable items are the following.

Item

Description

Media volume

Set volume for music, videos, etc.

Call volume

Set volume for calls.

Ring & notification volume

Set ringtones for incoming calls, etc. and volume for notifications.

Alarm volume

Set volume for Alarm.

Vibrate for calls

Make vibration settings for incoming calls.

Do Not Disturb

Make detailed Manner mode settings.

Live Caption

Set whether to show captions for dialog in media, etc.

Media’

Set whether to hide controller shown in Quick Settings after deleting
controller in Notifications Window.

Prevent ringing

Set whether Manner mode is activated by Pressing Power Key and
Volume Up Key, etc.

Advanced

Make settings for default notification ringtone or alarm ringtone, and
other sounds and vibrations.

1 Uses only for compatible applications.

Sound Operations
Setting Volume for Calls
In Home Screen, @ (Settings)® [N’ Drag "Call volume" bar to adjust
m Sound plays at set volume when releasing finger from
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Activating/Canceling Do Not Disturb

LR e L2 Sound2@Do Not DisturbE2TURN ON NOWTURN
OFF NO

Setting Action for Conversations, Calls, and Messages When Do Not Disturb Is
Set

In Home Screen, ® (Settings)e 9 Do Not Disturbi; 9 Set each item

Making Application Interruption Settings

In Home Screen, ® (Settings)'ﬁrh @ Do Not Disturbic @" Add apps

Follow onscreen prompts

Setting Whether to Allow Alarm/Media Sounds/Touch
Sounds/Reminders/Calendar events when Do Not Disturb is Set

In Home Screen, ® (Settings)'ﬁrh @ Do Not DisturblAlarms & other
@ Media soundsfTouch soundsljRemindersfjCalendar events

m Tap) Calendar eventsRoRtlels| el
(@ )off (D),

Setting Specific Hours or Events to Activate Do Not Disturb

In Home Screen, ® (Settings)@ 9 Do Not Disturbl2ASchedulesi:
SleepinglEven ©) Set each item

= To add an item, Tap [EERGIE

m Tap an item to toggle on ( /off (.)

m Tap 2 on right of item to edit item.

m Tap 2 on right of item® @ D)5 R=41= to delete item.

Setting Period until Do Not Disturb Is Canceled

In Home Screen, ®) (Settings)@ @ Do Not Disturbic, 9
for Quick Settingsi2@Until you turn offffFor 1 hourlAsk every timel) m

m In [FIEIEN, Tap Y& to change time until Do Not Disturb is canceled.

Setting Notification Action when Do Not Disturb Is Set

In Home Screen, ®) (Settings)@ @ Do Not Disturbis 9 M
options for hidden notifications No sound from notificationsfjNo visuals or sound from

m After Tapping [@f5 i1, follow onscreen prompts.

Setting Whether to Show Captions Automatically when Playing Media

In Home Screen, @/ (Settings)© i [IYeRaE< I
n Tap MIEReETSI to toggle on (X )/off (© ).
CETIDOWNLOAD DEADOWNLOAD NOWRERS I Al AT Caption feature

beforehand. If confirmation appears, follow onscreen prompts.
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Setting Whether Profanlty Shown as Asterisks

In Home Screen, ® (Settings) @ @ 5 Hide profanityj
m Tap |glle[=Relfe]=1al18Y to toggle on (( )/off( )

Setting Whether Laughter, Applause, Music, Etc. Captloned with Sound Labels

In Home Screen, ® (Settings) 9 @) @ Show sound labels
m Tap SVl RETEIE to toggle on (( )/off( )

Setting Whether to Enable Live Captioning by Using Volume Key

In Home Screen, ® (Settings.)'ﬁ'rh @ Live Caption Live Caption in volume
|
CREN]Live Caption in volume controlfeRiee e CX i and (iR d]

Setting Whether to Hide Controller Shown in Quick Settings after Deleting
Controller in Notifications Window

In Home Screen, ® (Settings)@ 9 Media player in Quick Settings
SR ETMedia player in Quick SettingsRe R LR o LA )

Setting Whether Manner Mode Is Activated by Pressing Power Key and Volume
Up Key

In Home Screen, ® (Settings)@ '5 @ @.M‘
m Tap m. to toggle m (‘), M‘ to toggle m (.).

Setting Manner Mode That Is Activated by Pressing Power Key and Volume Up
Key

In Home Screen, ® (Settings)@ 9 Prevent ringing

m Available when "Prevent ringing" is On.

Setting Sound for Notifications

In Home Screen, ® (Settings)'@ '3 9 Default notification soundi

Follow onscreen prompts

Setting Default Alarm Sound

In Home Screen, ® (Settings)g 9 '9 Default alarm sound

Follow onscreen prompts

Setting Whether Dlalpad Tones Sound

In Home Screen, ® (Settings)g 9 @ Dial pad tones
m Tap [DIEINeELRGNEE to toggle on (( Yoff (¢ ))
m Disable [DJEINeERGEE to save battery power.

Setting Whether Tone Sounds when Locking/Unlocking Screen

In Home Screen, ® (Settings)g 9 9 Screen locking sound
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m Tap SleEERREEdplefeltlyle| to toggle on ((:j‘ ) off (fi)).
m Disable SlEEERROE Ol f6]glel to save battery power.

Setting Whether Tone Sounds and Handset Vibrates when Starting Charging

In Home Screen, ® (Settings)@ @ 9
o

" Tap to toggle on (& )/off (W),

m Disable to save battery power.

Setting Whether Confirmation Tones Sound when Tapping a Menu, Etc.

In Home Screen, ® (Settings) 9 @) 9

= Tap I to toggle on (& )/off (* M),
m Disable to save battery power.

Setting Whether Handset Vibrates when Tapping Dialpad, Keyboard Etc.

In Home Screen @ (Settings) 9 @) 9

= Tap I to toggle on (& )/off (* W),
m Disable J[eli[¢sRYle]E1ie]y| to save battery power.

I Setting Ringtones

In Home Screen, @ (Settings)
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Flay Store  Ass |an1 Photos Google

9200

Sound
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Search settings

Phone number

F::"‘q Sound menu opens.
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Sound
Media volume

]

Call volume

- @

Ring & notification volume

- 0»

Alarm volume

B

Vibrate for calls

Do Mot Disturb
Off

Live Caption

Autorr

Media
Hide player

Prevent ringing
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Sound

Ring & notification volume

-  »

Alarm volume

_— e

Vibrate for calls

Default notification sound
=01/ 447

Default alarm sound

FS—LE1

Tap ringtone
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Phone ringtone

A0OF 101 (Breath)

A07 02 (GEDIE)

X007 103 (E)

A07 104 (OKAE—H—)
AO0F 105 (FUARY )
207 106 (CPUL Av)

A0OF 107 ()

X007 08 ()

A0F 109 (MEDSHS)
AOF 10 (AILAN)
AO0F 111 (A+3%)
A0F 112 (REi)
AOF 113 (TELK A)

X0 114 (B3Y)

F'z"‘q Ringtone plays.
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Phone ringtone

A0OF 101 (Breath)

07 102 (FDTE)

X007 03 (HAF¥)

XOF 104 (ORAE—H—)
AOT 105 (RUARY )
X0 106 (CPUL A)

AOTF 107 ()

X007 08 ()

A0OF 109 (M&RYSHS)
AOT 410 (AIbN2/)
AO0F 111 (A+3%)
A0F 112 (BHH)
A0OF 113 (TELL A)

X0 114 (B3Y)

F::"‘q Setting is complete.

Setting Volume for Ringtones for Incoming Calls and

Notifications

In Home Screen, @ (Settings)
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Play Store |an1 Photos

Sound
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internet
ata usage, and hotspot

pps & notifications
lefault apps

Battery
1"

Home applications

Storage

F::"‘q Sound menu opens.

Drag "Ring & notification volume"
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Sound

Media volume

EEE—

Call volume

- @

Ring & notification volume

Alarm volume

Media

Hide player

Prevent ringing

F‘% Ringtone plays to check volume.

m Drag right to increase volume, and left to decrease volume.

I Setting Volume of Music and Videos

In Home Screen, @ (Settings)
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Play Store |an1 Photos

Sound
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Search settings
Phone nun

Network & internet
Wi-Fi,

es

droid Auto, NF

Apps & notifications

AQUOS Tricks

Home applications

Storage

F::"‘q Sound menu opens.

Drag "Media volume" left/right
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Sound

Media volume

Call volume

Ring & notification volur

- 0

Alarm volume

_— 9

Vibrate for calls
Never vibrate

Do Mot Disturb
Off

Hide player

Prevent ringing

Advanced
Phone ringtone, Default notification sound, Defaul..

F‘% Sample sound plays.

Setting Alarm Volume

In Home Screen, @ (Settings)
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Flay Store  Ass |an1 Photos Google

9200

Sound
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Search settings
Phone nun

Network & internet
Wi-Fi,

es

droid Auto, NF

Apps & notifications

AQUOS Tricks

Home applications

Storage

F::"‘q Sound menu opens.

Drag "Alarm volume" left/right
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Sound

Media volume

— e

Call velume

e

Ring & notification volume

B ———

Alarm volume

Vibrate for calls
Neves rate

Do Not Disturb
Off

Media
Hide player

F‘% Alarm sound plays.

I Setting Vibration for Incoming Calls

Make vibration settings for incoming calls.

In Home Screen, @ (Settings)
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Flay Store  Ass |an1 Photos Google

9200

Sound
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Search settings

internet
2, data usage,

Connected dey
B A

Home applications

Storage

\Vibrate for calls
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Sound

Media volume

]

Call volume

- e

Ring & notification volume

-

Alarm volume

_— 9

Vibrate for calls
Never vibrate

Do Mot Disturb

off

Live Caption
Automatically caption

Media
Hide ye

Advanced
Phone rir fault notification sound, Defaul..

Never vibratejAlways vibratelVibrate first then ring gradually]
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Vibrate for calls

Never vibrate

Always vibrate

Vibrate first then ring gradually

F:;q Setting is complete.
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AQUOS Tricks

Settings

Set useful functions such as ScrollAuto, Simple mode and Clip Now.

AQUOS Tricks Settings

Fingerprint Sensor and Pay Trigger Settings

Quick Operation Settings

AQUOS Home Settings

Simple Mode Settings

Bright Keep Settings

Assistant Key Settings

AQUOS Tricks Settings

Settable items are the following.

Item

Description

Rich color technology
Mobile

Set screen display and quality according to use.
See "Display Settings" for details on each item.

Fingerprint sensor and Pay

Make settings for using Fingerprint Sensor and Pay Trigger.

Trigger

ScrollAuto Set screen to scroll up or down automatically.
See "Enabling ScrollAuto" for details.

Clip Now Make settings for using Clip Now.

See "Capturing Screenshots (Clip Now)" for details.

Gaming Menu

While playing a game, record game screen or search for walkthrough
sites and make gaming screen and other settings.
See "Using Gaming Menu" for details.

Quick operation

Set what action occurs when pressing Power Key, and make
Navigation Bar settings.

AQUOS Home

Switch to and make settings for the AQUOS-brand home application.

S-Shoin

Download to use the Sharp-brand keyboard "S-Shoin."

Simple mode

Set a simple and intuitive Home Screen and easy-to-read text.

Bright Keep

Set how operation of handset turns Display on or off.

Assistant key

Set what action occurs when pressing Assistant Key.
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Tethering Auto Set Wi-Fi tethering to be enabled automatically when at home or in a
specified location.
See "THIU T A—rEFIRATS" (Japanese) for details.

Intelligent charging Enable smart charging and charging adapts to handset and ambient
temperature for smooth, long-life operation.
See "Battery Settings" for details.

I Fingerprint Sensor and Pay Trigger Settings

Make settings for using Fingerprint Sensor and Pay Trigger. Settable items are the following.

Item Description

Register Make settings for saving and authenticating
fingerprints. See "Using Fingerprint
Authentication Function" for details.

Pay Trigger Set whether to activate application by Touch &
Hold of Fingerprint Sensor, and set application
to activate by Touch & Hold of Fingerprint
Sensor.

w Pay Trigger Operations

Setting Whether to Activate Set Application by Touch & Hold of Fingerprint
Sensor in Home Screen/App List

In Home Screen, ® (Settings)@' Q}
© @D/ P for "Pay Trigger"

m Tap to toggle on (®)/off (@),

Setting Application to Activate by Touch & Hold of Fingerprint Sensor in Home
Screen/App List

In Home Screen, ® (Settings)@' AQUOS Tricksi2AFingerprint sensor and Pay Trigge
© RIEE© BN © Tap name of application

Setting Application to Activate, after Set Application is Activated by Touch & Hold
of Fingerprint Sensor in Home Screen/App List

In Home Screen, ® (Settings)'@ AQUOS Tricksi2lFingerprint sensor and Pay Trigge
© RO PRI e Follow onscreen prompts

m Multiple applications are selectable.

Setting Whether to Display a List of Applications to Activate, after Set Application
is Activated by Touch & Hold of Fingerprint Sensor in Home Screen/App List

In Home Screen, ® (Settings)@ AQUOS Tricksis Fingerprint sensor and Pay Trigge
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_FETPay Trigger folder also opens at startupfieRielsfs|{=Xely (‘ ) off ( ‘).

I Quick Operation Settings

Set what action occurs when pressing Power Key, and make Navigation Bar settings. Settable items
are the following.

Item Description

Press and hold to activate app Set whether long pressing Power Key starts
application, and what application starts.

Press twice to activate camera Set whether to activate Camera by pressing
Power Key twice.

System navigation Make Navigation Bar settings.

=i Operations with Quick Operation

Setting Whether to Long Press Power Key to Start Application 7

In Home Screen, @ (Settings)':'f'l A ] Quick operation ‘/‘:,) for
"Press and hold to activate app"

m Tap P totoggle on (€D, Do toggle off (W),

Setting Application to Start by Long Pressing Power Ke

N
In Home Screen, @/ (Settings)e:;"I A ) Quick operation
hold to activate app Tap name of application

Setting Whether to Activate Camera by Pressing Power Key Twice

In Home Screen, @ Settings o AQUOS Tricks Quick operation
activate camerayy Quickly open camerajis 7

m Tap @[ Relel=lple= ! to toggle on ((J )/off (‘: : )).

Setting Whether to List Recently Used Applications by Dragging Bottom of

Display Up or Tapping
In Home Screen, @ Settings > AQUOS Tricks Quick operation
9 Gesture navigation3-button navigation

m After selecting g5 elijitelg R\ (e1ilely [ appears on Navigation Bar.

IAQUOS Home Settings

Switch to and make settings for the AQUOS-brand home application.
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Item Description

Use AQUOS Home Tap to change Home application to AQUOS
Home.
Settings AQUOS Home Make Home Screen settings.

See "Making Home Screen Settings" for details.

+] Changing Home Application to AQUOS Home

In Home Screen, O (Settlngs)'s‘ AQUOS Trlcks AQUOS Home Use AQUOS

Home

I Simple Mode Settings

Set a simple and intuitive Home Screen and easy-to-read text.

In Home Screen, ® (Settings)

<&
000

Play Store  Assistant Photos Google Biz

o NON)
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AQUOS Tricks

Search settings

Wi-Fi,

Conne

Battery
1C

Display

AQUOS Tricl

Home applications

Storage

F::"‘q AQUOS Tricks menu opens.
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€ AQUOS Tricks

How to use AQUOS (basic)

s« N

AQUOS Home
A Home app with standard operability.

S-Shoin
This keyboard is recommended for users who are
conventional AQUOS.

% Cr

Simple mode

Icons and texts on the home screen are enlarged to
make them more visible.

E":"‘q Simple mode window opens.

Set each item

E';:"‘q Setting is complete.

= Simple Mode Operations
Setting Simple and Intuitive Home Screen and Easy-to-Read Text at Same Time

In Simple mode window, SR RReIN <

Setting Home Screen, Size of Text, Etc. Individually

In Simple mode window, Font size(Largest) [Length of press-and-hold

_WFIKantan HomelFont size(Largest)] Length of press-and-hold time (longer

Sl to toggle on ((Q,J Yoff (@),
m If confirmation appears, follow onscreen prompts.
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I Bright Keep Settings

Set how operation of handset turns Display on or off. Settable items are the following.

Item Description

Turn screen on by holding  Set whether to turn on Display when handset is picked up (e.g., from
a desk) and held still.

Keeps the display while Set whether to keep Display from turning off while handset is held.
held in hand

= Bright Keep Operations
Setting Whether to Turn on Display when Handset Is Picked Up (E.G., from a
Desk) and Held Still

In Home Screen, C*) (Settings)@ AQUOS Tricksk2ABright Keepk?s

hoIdin |
CETR T urn screen on by holdingitelte]sfs|{=Xelg (( " )off ( ’).

m Whether handset is picked up is determined from handset angle or vibration. Holding
handset upright or moving while holding it may affect the determination.

Setting Whether to Keep Display On while Holding Handset

In Home Screen, C*) (Settings)@ AQUOS Tricksi2ABright Keepi2llKeeps the displa

while held in hand
m Tap Kees the display while held in handj{eRielsle][=We]p! (( " )off ( ').

m Hand-held state is determined from handset angle or vibration. Usage status may
affect determination of hand-held state.

I Assistant Key Settings

Set function activated by pressing Assistant Key. Settable items are the following.

Item Description
Basic functions Check descriptions of basic Google Assistant
functions on Sharp Website.
Special use for AQUOS Check how to use Assistant as only available
with AQUOS on Sharp Website.
Assistant App Set whether pressing Assistant Key activates
Google Assistant or emopa.

. Assistant Key Operations
Check descriptions of basic Google Assistant functions on Sharp Website.
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In Home Screen, @ (Settings)'@zf'l AQUOS Tricks Assistant 19

Checking How to Use Assistant as Only Available with AQUOS on Sharp Website

In Home Screen, @ (Settings)"'cﬂ:;l A = e Special use for

AQUOS

Setting Whether Pressing Assistant Key Activates Google Assistant or emopa
In Home Screen, @ (Settings)'ga':"I A D) 19 ‘/ D for
"Assistant App"

m Tap B i toggle on (‘), ‘to toggle off ( ’).
m Tap LEEEERIPAYe to change activated application.
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Privacy Settings

Make application permissions, password display and other settings.

b Privacy Settings

I Privacy Settings

Settable items are the following.

Item Description

Permission manager Set applications with permitted usage by function. See "Setting

Required Permissions for Applications" for details.

Show passwords Set whether characters visible as password entered.

Notifications on lock screen Set whether to show notifications in lock screen.

See "Display Settings" for details.

Device Personalization Delete data based on used applications and contents.
Services
Advanced Making Settings for Autofill service from Google, Google location

history™ | etc.
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=i Privacy Operations
Setting Whether Characters Visible as Password Entered

N
In Home Screen, @/ iSettings)@' @

m Tap ShEWAEEETee to toggle on (( )loff (‘1 , )).

Deleting Data Based on Used Applications and Contents

In Home Screen, Q)\ Settings 9 Privacy Device Personalization Services
Clear data |Elﬂ ‘ Il time Clear data

Setting Whether to Allow Applications to Send Contents to Android System

In Home Screen, Q)\ (Settings)@y 9 9

m Tap to toggle on (( yoff (4B,

Using Google Autofill Service

N\
In Home Screen, '* (Settings)@' 9 9 Autofill service from

9 Follow onscreen prompts
m Log in to a Google account beforehand.
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Setting Google Location History

In Home Screen, @ (Settings)'@:;I 9 9 Google location histor ‘@

Follow onscreen prompts
m Log in to a Google account beforehand.

Setting Activity Controls

In Home Screen, @ (Settings)':‘:;"I 9 9 9 Follow

onscreen prompts
m Log in to a Google account beforehand.

Setting Ads N
In Home Screen, @ (Settings)'s::"I 9 9 9 Follow onscreen

prompts

Setting Whether to Send Usage Status and Diagnosis Information to Google
Automatically

IR GRS rivacy LA dvancedf 2l Usage & diagnosticsi
ol edone |
m Tap . to toggle(‘), ‘ to toggle@(.).
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Location Settings

Make settings for location information.

W Location Settings

I Location Settings

Settable items are the following.

Item Description
Use location Set whether to use location information.
App access to location Check applications' permission to access location, and set

permission, permission or not only while in use, and one-time-only

permission.

Location permissions

without Android Services

Advanced

Making Settings for Google Location History, Emergency Location

Service, etc.
For details on Google location history, see "Privacy Settings."
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= Location Operations
Setting Whether to Use Location Information

In Home Screen, C*) (Settings)@ 9
m Tap to toggle on ( .)/off (.).

Showing Applications Recently Using Location

In Home Screen, %) (Settings)@ m

m Applications recently using location appear at bottom of "RECENT LOCATION
REQUESTS."

Setting Whether to Permit Use of Location per Each Application
In Home Screen, @ Settings =) Location pp access to Iocation Tap
application name':) Allow all the time

m |f confirmation appears, follow onscreen prompts.
m UNEEIIRGERNE does not appear for some applications.

Allow only while using

Setting Access Permissions for Sources Other than Android Services

Handset Settings

Set access permissions for sources other than Android services.
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In Home Screen, @ (Settlngs)'ﬁ"l @ Location permissions without Android

Serwces Follow onscreen prompts

Setting Whether to Use Wi-Fi and Bluetooth® Scanning to Increase Accuracy of
Location

In Home Screen, @ Settings = Location @ Wi-Fi and Bluetooth

scanning Wi-Fi scanningljBluetooth scanning

i-Fi scannm’BIuetooth Sle=lplallyfe] to toggle on (( off (¢ ))

Setting Whether to Send Location in Emerge

nc
1 Home Scroen. ) (Settings)® TERERS WIS

Serwce Send ELS Location
m Tap SlEleR=SSHNele=1ile]g) to toggle on (‘ )off (.).

Setting Whether to Improve Location Accura

c
In Home Screen, @ Settings o Locatlon 9 Google Location

Y|
CETdImprove Location Accuracyjislte]s[e][=Xe]s] (‘ )/off (.).

Managing Location Share Setting

In Home Screen, Q (Settlngs)'e' @' 9 Google Location Sharing

@ Follow onscreen prompts
m Log in to a Google account beforehand.
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Security Settings

Make security settings including screen lock and Security Codes.

Security Settings

Main Security Codes

Center Access Code

Enabling SIM PIN

Changing SIM PIN

Setting Screen to Unlock by Flicking Screen

Setting Screen to Unlock by Tracing Pattern

Requiring Lock No. (PIN) Entry for Unlocking Screen

clele el e e e e e

Setting Screen to Unlock with Password

Security Settings

Settable items are the following.

Item

Description

Google Play Protect

Set whether to scan handset for security issues.

Security update

Check whether system updates are required via the network, and
update manually as required.
See "Updating the System" for details.

Find My Device

Set whether location is shown if handset is lost.

Screen lock Set a screen lock.
Fingerprint Save fingerprints.

See "Using Fingerprint Authentication Function" for details.
Smart Lock Enable handset to check whether it is being carried or for trusted

place or device and unlock screen.

Device admin apps

Set whether to enable applications managing handset.

Set up SIM card lock

Change lock and SIM PIN for SIM Card.

Encryption & credentials

Make settings for encryption and credentials.

Advanced

Make settings such as setting screen of only specified application to
be kept in view, and setting whether to verify identity before SIM
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deletion.
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. Security Operations
Setting Screen Not to Lock

In Home Screen, Q) (Settlngs)@' @ 9

m |f method for unlocking screen is setting other than [Jefil or before changing
setting, first Tap and unlock screen.
m |f confirmation appears, follow onscreen prompts.

Setting Whether Traced Pattern is Visible when Unlocking Screen

In Home Screen, Q) (Settlngs)@I @ o for "Screen Iock"@ Make pattern

] Tap WELCE LI CERINlo][E to toggle on ((J Yoff (- )).

m Set when unlock method is [RElaM.

Setting Time after Display Off until Screen Locks

~
In Home Screen, @5 (Settings)g @ 2 for "Screen Iock"@ Lock after
soreen timeoutSZMENSH

m Set when unlock method is setting other than or NI

Setting Whether Pressing Power Key Immediately Locks Screen

In Home Screen, Q) (Settlngs)e.:I o ® for "Screen Iock“@ Power button

instantly locks )
m Tap [RWEIg e NI ENIAllE to toggle on ((J Yoff (- )).

m Set when unlock method is setting other than or L.

Setting Screen to Remain Unlocked while Being Carried

In Home Screen, Q) Settings 9 Securit @ Smart Loc @' Enter pattern / lock no.
(PIN)/passwordg On-bod detectlon Use On-bod detectlon

m Set pattern / lock no. (PIN) / password for unlocking screen beforehand.

m Tap to toggle on (-)/off (@).

m |f confirmation appears, follow onscreen prompts.

Setting Screen to Remain Unlocked while in Specific Place

In Home Screen, @ Settings '3 Security Smart Loc @' Enter pattern / lock no.
(PIN) / passwordg 9 Homel]Add trusted place Follow onscreen
prompts

m Set pattern / lock no. (PIN) / password for unlocking screen beforehand.

m To select [fL, log in to a Google account beforehand.

m |f confirmation appears, follow onscreen prompts.

Deleting Places Added as Trusted Places

Handset Settings
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In Home Screen, @ Settings > 9 Smart Loc >, Enter pattern / lock no.
(PIN)/passwordg Trusted places Tap place@»I Delete
m |f confirmation appears, follow onscreen prompts.

Setting Screen to Unlock by Using Trusted Device

In Home Screen, @ Settings = Security Smart Loc ) Enter pattern / lock no.
(PIN) / passwordg Trusted devices Add trusted device Tap device'&n:v'»I Follow
onscreen prompts

m Set pattern / lock no. (PIN) / password for unlocking screen beforehand.

m Turn "Bluetooth" On and pair with a Bluetooth® device beforehand.

m |f confirmation appears, follow onscreen prompts.

Deleting Devices Added as Trusted Devices

In Home Screen, @ iSettinisi's::"I Securit ) 9 Enter pattern / lock no.
(PIN) / passwordg Trusted devices Tap name of devicee
DEVICE

m |f confirmation appears, follow onscreen prompts.

Setting Whether to Enable Device Administration Applications
In Home Screen, @ (Settings)@' '9 Device admin apps Tap device

admin application name'g' Follow onscreen prompts

Checking Type of §torage for Credentials

In Home Screen, @ (Settings)@' @' Encryption & credentials|

m The type of credentials storage is shown below "Storage type."

Setting Whether to Allow Applications Access to Trusted Certificates and Other
Credentials

In Home Screen, @ Settin s)@ @ Encryption & credentials
credentialsi) m&% Tap certificate® DIINIR=/ 2NN

Viewing Details of Credentials Installed by User

In Home Screen, @ (Settings)'@.‘:I '9 Encryption & credentials
9 Tap certificate

Deleting Credentials Installed by User

In Home Screen, @] (Settings)'@ Securit ) Encryption & credentials
@ Tap certificate® [RaNONE

Installing Encrypted Certificates

In Home Screen, @ (Settings)e' @ Encryption & credentials Install a
@ Follow onscreen prompts

m |f method for unlocking screen before change is setting other than or SNIE.
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first unlock screen.
m Credentials may be required when configuring a Wi-Fi network. How to obtain
credentials varies by the issuer.

Deleting All Credentials and Resetting Credential Storage Password

In Home Screen, @ (Settings)e:;"I )] Encryption & credentials

credentialse

m Clearing credential storage also deletes all VPN settings.

m |f method for unlocking screen is setting other than or FIRE, first Tap [@JX and
unlock screen.

Setting Whether to Show/Hide Trusted Agents

In Home Screen, @ (Settings)'f::"I ) 9 Q} Tap agent
name

m Set pattern / lock no. (PIN) / password for unlocking screen beforehand.

m Tap agent name to toggle on ((,)‘ )/off (‘Q,,)).

Setting Screen of Only Specified Application to Be Kept in View

In Home Screen, ® (Settings)'f.':I ) Advanced 9 @.
(@‘)@ Activate application to ing Drag bottom of Display up'g' Tap icon of
application in history'ﬂ 'ﬂ @

m To unpin, wait while Dragging bottom of Display up.

m If confirmation appears, follow onscreen prompts.

Requiring Screen to Be Unlocked after Screen of Only Specified Application No
Longer Kept in View

A\
In Home Screen, @
device when unpinning

Fingerprint+PasswordfContinue without fingerprin & Follow onscreen prompts
m Set "App pinning" to On beforehand.
m If pattern / lock no. (PIN) / password for unlocking screen is set beforehand, Tap [Y¢e)

eE oM Ask for unlock pattern before unpinningljAsk for PIN before
Ask for password before unpinningMEJJAsk for unlock pattern before

Ask for PIN before unpinningjAsk for password before unpinningfitegislels]i
on (& yoff (),

Setting Whether to Verify Identity Before eSIM Deletion

In Home Screen, @ (Settings)'@ @' 9 Confirm SIM deletion

m Set pattern / lock no. (PIN) / password for unlocking screen beforehand.
m Tap Confirm =11\ Re[EAEN[ely) to toggle on ((J‘ )/ off (‘é,)).

m If confirmation appears, follow onscreen prompts.
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Screen Lock Cautions
Make sure to make a note of and not forget pattern / lock no. (PIN) / password set for
unlocking screen. If you forget the code, visit your nearest SoftBank Shop for recovery.
Note that saved files and settings will be lost.

Main Security Codes

The following are main security codes required for handset use.

Code Description
Center Access Code A four-digit code set in subscription contract.
See "Center Access Code" for details.
SIM PIN A code for SIM Card/eSIM. SIM PIN is 9999 by

default (change as needed).
See "Enabling SIM PIN" for details.

Lock No. (PIN) A code for unlocking screen.
See "Requiring Lock No. (PIN) Entry for
Unlocking Screen" for details.

Center Access Code

Center Access Code is a four-digit code set in subscription contract; necessary to use optional

services from landlines, etc.

m Do not forget Center Access Code. If you forget the code, contact us for recovery. For details,
contact Customer Service.

m Be careful not to reveal security codes to others. If misused by others, SoftBank Corp. is not
liable for any resulting damages.

Enabling SIM PIN

When SIM PIN is enabled, PIN entry is required for handset use each time handset is powered on
with SIM Card installed/eSIM enabled. It is effective for preventing unauthorized use by others.
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In Home Screen, @ (Settings)©

Accounts

es, time, backup

Troubleshootin

fici

F::"‘q Security menu opens.

Set up SIM card loc
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Security

SECURITY STATUS

Google Play Protect

A ned 4

Security update
021

ECURITY

Screen lock

S

Fingerprint

admin apps
p

Set up SIM card lock

Encryption & credentials
En

Advanced

Tr

RIS Enter SIM PING [ (€0
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Lock SIM card
Enter SIM PIN.
Attemnpts Remaining :3

CANCEL 0K

F‘:"‘q SIM card lock is enabled.

= Disabling SIM Card Lock
In Security menu, SIEI8E oS |\Y Ner=1 o B [e]¢ = Lock SIM card Enter SIM PIN&? M

(W)

.. SIM PIN Entry Cautions

SIM PIN entry is required when changing SIM PIN, when powering handset on with SIM
card lock enabled, etc.

m Entering incorrect SIM PIN three consecutive times activates PIN Lock. To cancel,
Personal Unblocking Key (PUK) is required; contact Customer Service.

m Entering incorrect PUK ten consecutive times activates PUK Lock, disabling handset.
For recovery, SIM Card/eSIM must be reissued at a SoftBank (fees apply).

IChanging SIM PIN

Enable SIM card lock first. See "Enabling SIM PIN" for details.
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In Home Screen, @ (Settings)®

Location

On - X apps

Security

Accounts
N, ount:

Accessibility

F::;q Security menu opens.

Set up SIM card loc
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Security

Security update
XX 021

Find My Device

No on this device

DEVICE SECURITY

Screen lock

Swipe

Fingerprint

Set up SIM card lock

Encryption & credentials
Enc

Advanced
Tris anante Ann

SR ® Enter current PIN® BJH© Enter new PIN® [SJi© Re-enter new
PIN® [oJK
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PIN code change

Re-type new SIM PIN to confirm.

CANCEL 0K

4 SIM PIN is changed.

I Setting Screen to Unlock by Flicking Screen

In Home Screen, ® (Settings)
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Storage

Privacy
Pe

Location
On

Security
n |l

System
Lang

About phone

Troubleshooting

F::"‘q Security menu opens.

Screen loc
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Security

SECURITY STATUS

1t on this device

ECURITY

Screen lock
None

Fingerprint

admin apps
X app

Set up SIM card lock

Encryption & credentials
E

m If method for unlocking screen before change is setting other than or BE, first unlock
screen.
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Choose screen lock

None

Swipe

Pattern

Lock No. (PIN)

Password

F‘% Setting is complete.

m If confirmation appears, follow onscreen prompts.

I Setting Screen to Unlock by Tracing Pattern

In Home Screen, ® (Settings)
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Storage

Privacy
Pe

Location
On

Security
n |l

System
Lang

About phone

Troubleshooting

F::"‘q Security menu opens.

Screen loc
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Security

SECURITY STATUS

Google Play Prote

Find My De

No Ge on this device

DEVICE SECURITY

Screen lock
None

Fingerprint

Advanced

m If method for unlocking screen before change is setting other than or BE, first unlock
screen.
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Choose screen lock

Swipe

Pattern

Lock No. (PIN)

Password

Enter new pattern
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&

Set screen lock

For security, set patten

M K
®
x
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&

Set screen lock

For security, set patten

m Tap to erase entered pattern.

Enter new pattern again
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&

Set screen lock

IE]

Confirm
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&

Set screen lock

m If method for unlocking screen before change is setting other than [Jits or EYfeE, setting is
complete.

9

Select method of notification display
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Lock screen
How do you want the lock screen to display?

Show all notification content

O]
(O  show sensitive content only when unlocked

O  Don't show nofifications at all
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Lock screen
How do you want the lock screen to display?

@®  Show all notification content

(O  show sensitive content only when unlocked

O  Don't show nofifications at all

4 Setting is complete.

Requiring Lock No. (PIN) Entry for Unlocking Screen

In Home Screen, @ (Settings)
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Storage

Privacy
Pe

Location
On

Security
n |l

System
Lang

About phone

Troubleshooting

F::"‘q Security menu opens.

Screen loc
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Security

SECURITY STATUS

Google Play Prote

on this device

Screen lock
None

Fingerprint

m If method for unlocking screen before change is setting other than or BE, first unlock
screen.

Lock No. (PIN
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Choose screen lock

Swipe

Pattern

Lock No. (PIN)

Password

Enter new lock no. (PIN)

114/166
Handset Settings



&

Set screen lock

For security, set a Lock No

2 rec
5
8
0
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&

Set screen lock

For security, set a Lock No

3 oer
6 Mo
Q wxvz

-

m Tap to erase entered lock no. (PIN).

Enter new lock no. (PIN) again
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&

Re-enter your Lock No

2 ABC 3 DEF
5 6 Mo
8 v Q wxvz

:

Confirm
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&

Re-enter your Lock No

2 ABC 3 DEF
5 6 Mo

8 v Q wxvz

:

m If method for unlocking screen before change is setting other than [\t or EfeE, setting is
complete.

m Tap to erase entered lock no. (PIN).

Select method of notification display
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Lock screen
How do you want the lock screen to display?

Show all notification content

O]
(O  show sensitive content only when unlocked

O  Don't show nofifications at all
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Lock screen
How do you want the lock screen to display?

Show all notification content

O]
(O  show sensitive content only when unlocked

O  Don't show nofifications at all

4 Setting is complete.

Setting Screen to Unlock with Password

In Home Screen, @ (Settings)
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Storage

Privacy
Pe

Location
On

Security
n |l

System
Lang

About phone

Troubleshooting

F::"‘q Security menu opens.

Screen loc
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Security

SECURITY STATUS

Google Play Prote

Find My De

No Ge on this device

DEVICE SECURITY

Screen lock
None

Fingerprint

Advanced

m If method for unlocking screen before change is setting other than or BE, first unlock
screen.

Password
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Choose screen lock

Swipe

Pattern

Lock No. (PIN)

Password

Enter new password
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&

Set screen lock

For security, set password

1 2 3 4 56 7 8 9 0

gwer tyuiop

asdf gh jk |
& zZ x c vhbnm®

7123 N

v

M K
@
x
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&

Set screen lock

For security, set password

Clear m

1 2 3 4 56 7 8 9 0

gwer tyuiop
asdf gh jk |

& zZ x c vhbnm®

v

m Tap to erase entered password.

Enter new password again
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&

Re-enter your password

1 2 3 4 5 6 7 8

gwer r ty ui

asdf gh jk
¢ zZ x ¢ vb nm

2123

v

Confirm
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&

Re-enter your password

1 2 3 4 56 7 8 9 0

gwer tyuiop
asdf gh jk |

& zZ x c vhbnm®

m If method for unlocking screen before change is setting other than [l or EYfeE, setting is

complete.
m Tap to erase entered password.

Select method of notification display
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Lock screen
How do you want the lock screen to display?

Show all notification content

O]
(O  show sensitive content only when unlocked

O  Don't show nofifications at all
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Lock screen
How do you want the lock screen to display?

Show all notification content

O]
(O  show sensitive content only when unlocked

O  Don't show nofifications at all

N
el

P Setting is complete.
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System Settings

Make settings for language and input, date and time, backup, reset, etc.

\ System Settings

\ Setting 24-Hour Time Indication

\ Resetting Handset

I System Settings

Settable items are the following.

Item Description

Languages & input Make settings for display language and text entry.

Gestures

Set whether to activate camera by pressing Power Key twice, or to
activate Manner Mode by pressing Power Key and Volume Up Key
simultaneously, etc.

Date & time Make settings for date and time.

Backup

Make settings such as whether to back up application data, Wi-Fi
passwords, etc. to Google Drive.

Advanced

Transfer data and update the system.

See "Importing Contacts via Bluetooth® (Data Transfer)" and "Importing
Data from SD Card (Data Transfer)" for details on transferring data.
See "Updating the System" for details on system updates.
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= System Operations
Accessing Developer Options

In Home Screen, C*J\ Settings @' About phone Build numbenk:=\YEl times'-':::llJ %
= 9 dvanced Developer options

F::"‘q Developer options open.

m |f method for unlocking screen is setting other than NSt or SIS, first Tap ENIEN
7 times and unlock screen.

Adding Languages Shown on Di

spla
1 Home Sereen, @ (Settings)® SIS [IRMTPNINC) IR
Add a Ianuae Tap language

Handset Settings




Setting Language Shown on Displa

1 Home Screen, @ (setings/® SIENC ITETRNC IENNC
Drag == for language to top

m Add languages beforehand.

Deleting Added Languages

In Home Screen, @ (Settings)@k 9 @ 9 g
= @ Tap languages (‘/,)'5:;'»I e REMOVE

Setting Input Method

In Home Screen, % (Settings) & 9 9

9 Tap input method'ﬁ;I Follow onscreen prompts
m To add/delete input method, Tap VEREREREEEERR G oEloF, then follow onscreen
prompts.

Setting Whether to Block Offensive Words
In Home Screen, @ Settings > System Languages & inpu =
ke board Google voice typin Block offensive words
m Tap [z][ele Felil=laEIVEERV el e to toggle on (Q ) off ( ).

Setting Language for Voice Input

h
In Home Screen, @ Settings o System Languages & inpu ) On-screen
9 Goole voice t pin Lanuaes Tap Ianguages'ﬁ:I OK

m Multiple languages are selectable.

Setting Main Language for Voice Input

In Home Screen, @ Settings & System Languages & inpu )

9 'e' Prima Ianuae Tap language

m Available when two or more languages are selected during Voice Input language
settings.

Showing Virtual Keyboard when Using Physical Keyboard

In Home Screen, @ Settings @ Syste @
ke board Use on-screen keyboard (()’) B

m Tap [SEERe B EEINGYelezlfs| to toggle on (()’ )off (C)).

Showing Shortcuts List when Usi

ng Physical Keyboard
:
1 Home Soreen, @ ise“i”isie <) [p——

9 Keyboard shortcuts

Setting Whether to Check Spelling During Ent
s & o o sl anguages & noulRncanceded
Spell checke @ Use spell checke
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m Tap [SEERSoE] e Ele Y to toggle on (‘)/off (.).

m Tap to set languages to check spelling.
m Tap e for "Default spell checker" to set spelling check operation.

Using Autofill Service

in Home Screen, @/ (Settings)© St eI © Mo
Autofill service Follow onscreen prompts

m Log in to a Google account beforehand.
m Tap 2 for "Autofill service" to make settings.

Adding Words to Personal Dictio

na
i Home Sereen. © (setings)© SO IMIEYREC [EWEREO

Personal dictionar (] %]:9 Tap entry fieldg Enter words@ 9 Enter shortcut

BO &

Deleting Words from Personal Dictiona
in Home Screen, ** (Settings)© £ 9 Languages & inpuiSZiAdvancedS
persone iionan RSN i

Setting Speed of Pointer for Mouse/Trackpad

In Home Screen, ©/ (Settings)© SN < 6 AdvancedeZ
Pointer speed Drag bar to adjust speed@:I OK

m The longer the bar, the faster the speed.

Setting Speech Synthesis Engine for Text-to-Speech
In Home Screen, Q) (Settings ) System @ @
Text-to-speech outpu =] Preferred en|ne Tap engine

m Tap 2 for "Preferred engine" to set operation of speech synthesis engine.

Setting Language for Text-to-Speech

In Home Screen, Q) (Settings @ S stem @ @
Text-to-speech outpu '9 Lanuae Tap language

Setting Speed for Text-to-Speech

in Home Screen, (@ (Settings)© Siene TN © N ©
Text-to-speech outu ) Drag "Speech rate" bar to adjust speed

Setting Pitch for Text-to-Speech

in Home Screen, & (Settings)© St © NI Mo
Text-to-speech outpu ) Drag "Pitch" bar to adjust pitch height

Playing Sample

In Home Screen, (& (Settings) '5 '3' 9
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Text-to-speech outpu @ PLAY]

Resetting Speed/Pitch for Text-to-Speech

In Home Screen, & (3ettinésé¢) SystemicllL anguages & inputoAdvancedly
Text-to-speech outpu @

Setting Whether to Activate Camera by Pressing Power Key Twice
In Home Screen, @ (Settings)'s::"I > m% Quickly open camera

Quickly open camera
m Tap (@R Ne=InElE) to toggle on ((J‘ )/off (‘L,,,)).

Setting Whether to List Recently Used Applications by Dragging Bottom of
Display Up or Tapping

In Home Screen, ® (Settings)'@.':I @ 9 @
Gesture navigationlj3-button navigation

m After selecting g5 elijitelg R\ (e1ile]y || appears on Navigation Bar.

Setting Whether Manner Mode Is Activated by Pressing Power Key and Volume
Up Key

in Home Screen, @ (settings)© Sitn© SRR © ZmrC S0»
m Tap @. to toggle (‘), @‘ to toggle @ (.).

Setting Manner Mode That Is Activated by Pressing Power Key and Volume Up

Key B
In Home Screen, % (Settings) 9 9 9

m Available when "Prevent ringing" is On.

Setting Whether to Operate Connected Device in Screen Displayed when Long
Pressing Power Key

In Home Screen, #) (Settings)® EN© e LN

m Tap SR R el to toggle on (& yoff (* ),

Setting Whether to Operate Connected Device in Lock Screen

In Home Screen, (& (Settings) 9 9 9

m Tap SERENIERIIEN to toggle on ((J‘ )off (‘!,)).

m Set pattern / lock no. (PIN) / password for unlocking screen beforehand.

m Available when [S1ale)\Re [s\Vi[el=Rele]iigel S is enabled.

Setting Whether to Use Date Information from Network
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In Home Screen, @ (Settings)'@.';"I 9 Date & time Use network-provided
time

~
m Tap SEERENTeiG e inlE to toggle on ((J )off (’)

Setting Date and Time Manually

In Home Screen, @ (Settings)'s.';"I 9 @ @ Specify

date/time

m Available when [BEEREI el Gele)le CleRilpylE is disabled.

Setting Whether to Use Time Zone Information from Network

In Home Screen, Q) (Settlngs)'@':"I e Date & tlme Use network-provided

time zone
h -
m Tap [SEERETeligelgeVile[Te Riigg[Pdelgls to toggle on ((,,,/ )/off (’)

Setting Time Zone Manually

In Home Screen, Q) (Settlngs)e' @ 9 G}

o Select region

m Available when [SEEREINe] G ol o) ile STe Rilgpl=4e]y [l is disabled.

Setting Backup to Google One
In Home Screen, @ (Settlngs)'e' 9 Backup
m Sign in to a Google account beforehand. [2E[e(¥[eR )A€ elele| CROJI[= is enabled (‘)

automatically.
m Tap EL o)A CTelole| CROJIE to disable it (“{,J’) to remove data from the cloud. Follow

onscreen prompts. To enable it (‘) again, Tap .
m Tap to manually backup to Google One.

Setting Account for Backup

In Home Screen, Q) ESettmgs)'@.‘:I @ 9 9 Select

Google account
m To add account, Tap [EEEeeNL, then follow onscreen prompts.

Managing Storage of Backed Up Data

In Home Screen, Q) (Settlngs)'e' @ 9 9 Follow

onscreen prompts

Checking Details of Backed Up Data

In Home Screen, ® (Settlngs)'e' 9

m Details of backed up data are shown below "Backup details."

m For some items, Tap to check for more details. Follow onscreen prompts.

Setting Whether to Back Up Using Mobile Data

In Home Screen, Q) (Settmgs)@-';I @ 9 Back up using mobile data
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m Tap E A lefnleloiXeElE to toggle on (‘ )/off (\))

Resetting Network Settings

In Home Screen, @ Settings = System Advanced Reset options

"5 RESET SETTINGSLZARESET SETTINGS

m |f method for unlocking screen is setting other than or BIRE, first Tap
and unlock screen.

Resetting Application Settings

in Home Screen, &) (Settings)© Sitne R © Nt 3
app preferences RESET APPS

Setting Whether to Send Hardware Feedback

Iﬁl/-lé]me Screen, @ (Settlngs)e 9 e Hardware Feedback

I Setting 24-Hour Time Indication

In Home Screen, ® (Settings)
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Storage
d

Privacy

Location

Lang

About phone

Troubleshooting
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System

Languages & input
d

Gestures

Backup
On

Advanced
Data transfe ons, System update, Hard.

Use locale defaultfiGSd
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Date & time

Use network-provided time

Use network-provided time zone (@]

TIME FORMAT

Use locale default

Use 24-hour format
13:00

F::"‘q 24-hour or 12-hour format is automatically set depending on your language and region.

m Tap [SEERLIEIEREIET] to toggle on (( :)/offi ’i.
m When [SEERGIEIEREIEN] is disabled, Tap [SEERPZE N @elinEl to toggle 24-hour format (( )12-

hour format ( » ).

I Resetting Handset

In Home Screen, @ (Settings)
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Storage
d

Privacy

Location

Lang

About phone

Troubleshooting
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System

anguages & input

Gestures

Backup
On

Advanced
Data transf 0 stem update, Hard.

Reset options
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System

Languages & input

Gestures

Backup
On

BETERTED)
Import

Reset optio

Hardware Feedback

Qual n T

Erase all data (factory reset
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Reset options

Reset Wi-Fi, mobile & Bluetooth

Reset app preferences

Erase all data (factory reset)

Erase all data
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w

Erase all data (factory reset)
T will

nternal

se downloaded SIh

Erase all data

m To also erase SD Card data, Tap |SEEERSIBAE{6) (‘/ )-
m When using eSIM, if |SEEERe [ VglleETel=Te RSNV is checked while proceeding, note that eSIM
currently in use will be deleted.

m Unlocks screen when unlock method is setting other than or L.

Erase all data
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0}

Erase all data?

All of your personal information and downloaded
apps will be deleted. You can't undo this action.

Erase all data

F‘:“q Handset is reset.

Cautions when Resetting Handset
Cautions when Erasing All Data (Factory Reset)
Observe the following when erasing all data (factory reset).
m Erasing all data (factory reset) deletes all data in internal storage irreversibly. Back up
important data beforehand.
m Deleted content cannot be restored. Reset with caution.

If eSIM is Deleted
To use eSIM again after eSIM is deleted, QR code to download eSIM must be reissued.
Even if eSIM is deleted, contract has not been canceled.
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Other Handset Settings

Phone Number

Network & Internet

Connected Devices

Applications & Notifications

Home Applications

Storage

Accounts

Accessibility

Digital Wellbeing & Parental Controls

Google

About Phone

c e e eleeceeceeee

Troubleshooting

I Phone Number

See "Checking Your Phone Number" for details on phone number.

I Network & Internet

Make network and Internet settings for Wi-Fi, mobile network, hotspot tethering, etc. Settable items
are the following.

Item Description

Wi-Fi Enable Wi-Fi connection.
See "Connecting by Wi-Fi" for details.

Mobile network Configure mobile network settings.
See "Global Roaming" for details on roaming, automatic network
selection, and network selection.
See "Data Usage Settings" for details on application data usage as
well as data usage alert and limit.
See "Download your service plan with eSIM" for details on
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downloading eSIM.

Airplane mode Set whether to stop signal-transmitting functions
Hotspot & tethering Make tethering settings.
See "Using Tethering" for details.
Data Saver Make settings for Data Saver.
Advanced Make settings for VPN and Private DNS.

i Network & Internet Operations
Setting Whether to Enable All Communications over Mobile Network

u-bm(green, @ (Settings)'@:'l Network & interne = 9 Use SIM

%. to switch to , and Tap to switch to m.

m Tap

Setting Whether to Use Mobile Data
In Home Screen, @ (Settings)':‘:;"I @ 9
m Tap to toggle on (& yoff (* W),

Setting Whether to Use LTE for Vo

0 ice Calling
In Home Screen, ) (Settings):?\ Network & interne < Mobile networ o 4G Calling

m Tap Aelezlllik to toggle on (& yoff (- W),

Using 5G/4G LTE/4G/3G Network

In Home Screen, @ Settings o Network & interne ) Mobile networ &
network t pe 5G (recommended 4G’3G (O)

Adding Access Points

In Home Screen, @ iSettings)'g:I Network & interne < Mobile networ o Advanced

o

) Access Point Names %}:g Tap item'ﬁ:I Set/enter each item@ 5 @ SEVE

Deleting Added Access Points

In Home Screen, @ iSettings)'@ Network & interne ) Mobile networ )
)] Access Point Names 8 )] Reset to defaulf

Setting Whether to Stop Signal-Transmitting Functions
In Home Screen, @ (Settings)'@ Network & interne )
A ’)

m Tap to toggle on (& yioff (*

Setting Data Saver

In Home Screen, @] (Settings)'@ Network & interne ) @
m Tap [SEERBEIERSEVE] to toggle on (‘)/off (.).
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Setting Whether to Exclude Application(s) from Data Saver

o Home Scroen, (@ (sotingn)® TENERNG SARC
9 Tap appllcatlon name

m Tap application name to toggle on (( )/off( ’)

Adding VPN Destinations

In Home Screen, @ éSettings)@ '3 '3 @ +¢)

Set/enter details
m Tap an added VPN to connect/disconnect it. Tap ] to edit/delete it.

Setting Private DNS

In Home Screen, Q) (Settlngs)@' Network & interne ) ':) Private DNS

= Tap |tem'€;I SAVE
m After Tapping [FIVEICRBIN SN e\l [CI@ae G EINE, enter hostname.

I Connected Devices

Make Bluetooth® and other device connection settings. Settable items are the following.
m Names and status of devices connected by Bluetooth® and USB appear at top of Display.

Item Description

Pair new device Search for and pair nearby Bluetooth® devices.

See "Pairing Bluetooth® Devices" for details.

Connection preferences Make settings for Bluetooth® connection, NFC/Osaifu-Keitai®

operation, etc.

For details on Bluetooth®, see "Using Bluetooth® Function."
For details on NFC/Osaifu-Keitai®, see "NFC./ EH A 745 —454
®" (Japanese).

For details on files received with Bluetooth®, see "Receiving
Data via Bluetooth® (e.g., Address Book)."
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s Connected Device Operations
Viewing Handset Screen on Other Device

In Home Screen, Q*‘ (Settings o Connected dewces 6

IR © Tap target device® NEGIRNE)

Making Printing Settings

in Home Screen, @) (Settings)© (NI ITNER © (CON I ©
9 Follow onscreen prompts

Making Chromebook™ Settings

Handset Settings




In Home Screen, <*) (Settings)@' Connected devicesiZlConnection preferences
Chromebook Follow onscreen prompts

Making Nearby Share Settings

In Home Screen, ® (Settings)@' Connected devicesgZConnection preferences
INEEL Share Follow onscreen prompts

Making Android Auto™ Settings

In Home Screen, ® (Settings)@' Connected devices2lConnection preferences
Android Auto Follow onscreen prompts

= Cautions for Using Cast
Connection with Miracast® device is not supported.

IAppIications & Notifications

Make notification and application settings applications. Settable items are the following.
m Any recently used applications appear in "Recently opened apps."
m For details on Permission manager and Battery optimization, see "Confirmation when First

Activating Applications."

Item Description
SEE ALL XX APPS Check and make settings for installed applications.
Conversations Check conversations set as high priority or with their settings
changed.
Notifications Make settings for notification history, bubbles, applications recently

sending notifications, Do Not Disturb, etc.
See "Sound Settings" for details on Do Not Disturb.

Screen time Check history of total duration of handset use. Also restrict usage of

individual applications.
See "Digital Wellbeing & Parental Controls" for details.

Advanced

Make settings for default apps, permission manager, emergency
broadcasts, and special application access.

See "RERFA—ILEFIAT S" (Japanese) for details on
emergency broadcasts.
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2 Bubble Function
Bubble function is available only for compatible applications.

= Application and Notification Operations
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Making Application Settings

TR Rle TG YSTINSES N A o s & notificationsklISEE ALL XX APPSEZRETY

application name'ﬁv"I Set each item

View System Applications

In Home Screen, @ (Settings)'s.'iI Apps & notifications SEE ALL XX APPS

show system

000

Resetting Application Settings

In Home Screen, (& iSettings 20/ 0ps & notificationsiISEE ALL XX APPSEZ

= Reset app preferences RESET APPS

000

Checking Conversations Set as High Priority or Changed their Settings

In Home Screen, @ (Settings)e Apps & notifications

Setting Whether to Show Recent Notifications and Notifications Set to Snoozing
Notification

In Home Screen, @ Settings @ L pps & notifications Notifications

histor & Use notification histor
m Tap [SEERleile=1ielaRalE o]y to toggle show (‘)/hide (.).
m Notifications received after [SE=Rgleliiile=1i{e]N3IEi(e]yY is enabled are shown.

Setting Whether to Allow Applications to Show Bubbles

In Home Screen, @ (Settings)'e' Apps & notifications Notifications Bubbles
Allow apps to show bubbles

_
_FETJAllow apps to show bubblesjiel(elele] R (e ((V/’ )hide ())

Setting Alerting and Silent Notifications to Appear in Lock Screen
In Home Screen, @ Settings F pps & notifications Notifications Notifications
9 Show conversations, default, and silentjHide silent conversations and

m Tap Bl Ve AeiieE el not to show alerting and silent notifications.

Setting Whether to Show Sensitive Notifications in Lock Screen

L
In Home Screen, @’ (Settings)'e' Apps & notifications Notifications

_
m Tap SERENENEiEEITgE to toggle show ((V/’ )hide ())

m SEREINERbIGileELeRE appears when unlock method is setting other than or

Swipel

Setting Whether to Hide Notification Viewed in Lock Screen so New Notifications
Are Easier to View

In Home Screen, @ (Settings)@-';I Apps & notifications Notifications
notifications on the lock screen
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_EIOrganize notifications on the lock screenjteli(elels|[Xely] (()’ ) off ())

m Notifications that cannot be deleted still appear even when [@]fsEllrA=Nleitifer=1{[e]gENe]y!

the lock screenfiEXelsaR

m Notification Indicators on Status Bar are not hidden.

Setting Whether to Hide Silent Notification on Status Bar
In Home Screen, @ Settings > pps & notifications Notifications

@ Hide silent notifications in status ba

m Tap [glleERIERIE eIl RIS EITENE]] to toggle show ((:>’ )/hide ())

Setting Whether to Allow Notification Snoozing

In Home Screen, @ Settins)e Apps & notifications Notifications

= Allow notification snoozing
_

m Tap [QUAelile= i e]gRglelor4gle] to toggle show ((V/’ )/hide ())

Setting Whether Show Suggested Actions and Replies Automatically when
Notifications Arrive

In Home Screen, @ Settings 2, 'e' 9
= Suggested actions and replies B
m Tap Sl¥efe[=EilReTeilolg RNl to toggle show (()’ )/hide (‘Q,ﬁ)).

Showing/Hiding Notification Dots

In Home Screen @ Settins)'e' Apps & notifications Notifications

B y
CIETNotification dot on app ICoOnfeRtelsfs| X1 slell] ((V/’ Yhide ())

Setting Sound for Notifications

In Home Screen, @ iSettinrs)'@ Apps & notifications Notifications

) Default notification sound Follow onscreen prompts

Setting Digital assistant Applications

In Home Screen, @ iSettings)'@ Apps & notifications 9 Default apps

@ Digital assistant ug Follow onscreen prompts

Setting Default Applications for Browser, Home Screen, Phone, Caller ID/Spam
Applications, SMS, etc.

In Home Screen, @’ Settings @ pps & notifications
e Browser appl|Call redirecting appljCaller ID & spam appl[Digital assistant ap ’Home
appljPhone appl|SMS ap e Tap application name

m Tap o for "Home app" to set Home Screen application.

Setting Integration with Other Applications, Etc.

In Home Screen, @ (Settings)@';I Apps & notifications 9 Default apps
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= Opening Iinks Follow onscreen prompts

Make Settings for Special Appllcatlon Access

In Home Screen, @/ (Settmgs) Apps & notificationsis @' Special app
@' Set each item

I Home Applications

Change the home application. You can change to a home application installed via Google Play.

Item Description

AQUOS Home Change home application to AQUOS Home.

AQUOS Kantan Home Change home application to AQUOS Kantan Home.

I Storage

Check memory space of internal storage, USB drive and SD Card, mount or unmount SD Card,
erase data on SD Card, etc. Settable items are the following.
m Available items vary depending on USB drive status.

Item Description
Internal shared storage  View information on internal storage usage.
(USB drive name)’ Check data saved on USB drive.
SD Card Check data saved on SD Card.

Mount or unmount SD Card, encrypt SD Card, etc.

For details on mounting/unmounting SD Card, see "Internal Storage and
SD Card."

1 Appears when the USB host function is in use. See "USB/RR MMERED F| A" (Japanese) for
details.

s Storage Operations

Checking Data Saved in Internal Storage

In Home Screen, ® (Settings e Storage Files
m |f SD Card is installed, Tap [[giEigaE IR EIET storagel2AFi

EncryptlngIDecryptlng SD Card Data

In Home Screen, £ Settlngs)@' Storage 'ﬁ ) Storage settingsk?y
EncryptjRelease enc ptlon oe)\[FIRW<" Enter lock no. (PIN)/password to unlock

m Set lock no. (PIN)/password for unlocking screen beforehand.
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m |f confirmation appears, follow onscreen prompts.

Cautions for SD Card Encryption/Decryption
Observe the following when encrypting/decrypting SD Card data.
m Charge handset adequately beforehand, and keep handset charged during the
process.
m Set lock no. (PIN)/password for unlocking screen beforehand.
m Encryption/decryption is not available if there is not enough free space on SD Card.
m Encrypted SD Card cannot be used on any device other than the one used for
encrypting the SD Card.

To use encrypted SD Card normally, decrypt the SD Card.

m If you reset handset with SD Card encrypted, data on the SD Card becomes
unusable. Disable encryption before resetting handset.

® An unencrypted SD Card becomes read-only when installed in a device that has been
used for encrypting another SD Card.

m To write to read-only SD Card, encrypt it.

m SD Card encryption/decryption may take some time. Do not stop charging or remove

SD Card during the process. If the process is interrupted, SD Card data may be lost.

Accounts

Create or add accounts. Make settings for syncing created or added accounts. Settable items are
the following.

Item Description

Add account Create or add accounts.

Automatically sync app  Set whether to automatically sync data.

data
Account Operations
Adding an Account
In Home Screen, \*/ (Settmgs)@' "3' @' Tap type of account to
add®? Follow onscreen prompts
Setting Appllcatlons to Sync for Each Account
In Home Screen, \*/ (Settlngs)@' "3' Tap account®’ 9 Tap
applications and data to sync
m Tap sync item to toggle on (( )off ( ,).
Setting Whether to Automatically Sync Data
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> .
In Home Screen, €) Settings ©n

CETJAutomatically sync app data

Accessibility

@k utomatically sync app data M

{ to toggle on (( ) off ( )).

Set captions, magnification gestures, and other useful accessibility functions. Settable items are the

following.

Item

Description

Text-to-speech output

Make detailed voice-to-text settings.
See "System Settings" for details.

Font size Set the size of text appearing in Display.
See "Setting Font Size" for details.

Display size Set the size of images, icons, etc. in Display.
See "Setting Size of Images and Icons" for
details.

Dark theme Set whether to enable Dark theme and time for

using Dark theme.
See "Display Settings" for details.

Magnification

Set whether to enable enlarged view by using a
shortcut.

Color correction

Set whether to correct colors when red and green
are indistinguishable, etc.

Color inversion

Set whether to invert Display colors, etc.

Large mouse pointer

Set whether to use a large pointer.

Remove animations

Set whether not to show animation when Tapping
setting switch (( /ED )-

Autoclick (dwell timing)

When using Mouse/Trackpad, set time until
clicking when pointer is stopped.

Power button ends call

Set whether to end call by Pressing Power Key
during a call.

Auto-rotate screen

Set whether to rotate Display with handset
orientation automatically.
See "Display Settings" for details.

Touch & hold delay

Set time to press Display for Touch & Hold.

Time to take action (Accessibility timeout)

Set time to show messages visible temporarily.

Vibration & haptic strength

Set whether handset vibrates for arriving calls
and messages.

System navigation

Make Navigation Bar settings.
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See "Quick Operation Settings" and "System
Settings" for details.

Live Caption Set whether to show captions automatically when
playing media, etc.
See "Sound Settings" for details.

Mono audio Set whether to use monaural audio playback.
Audio balance Set left/right balance of audio.

Caption preferences Make settings for captions.

High contrast text Set whether to make onscreen text easier to

read, such as by using outlines.

Advanced Set whether to enable enlarged view or color
correction, or color inversion by long pressing
Volume Up/Down keys simultaneously in Lock
Screen.

. Accessibility Operations

Setting Whether to Enable Enlarged View by Using Shortcut

In Home Screen, Q) (Settmgs)@ 9 Manlflcatlon )/(
"Magnification shortcut"

m |f conflrmatlon appears, follow onscreen prompts.

m Tap D i toggle on (( ( to toggle off( ))

m Tap to set shortcut type. Follow onscreen prompts.

Setting Whether to Correct Colors when Red and Green Are Indistinguishable

In Home Screen, Q) (Settmgs)@ Accessibilit 19 ¢)

correctlon N -
U FETdUse color correctionfiteRtelele|[SXely! (( 2))loff (© )).

m Tap BENICIEInEN/ i/ IineElhleInElY to select a mode.

Setting Whether to Correct Color by Using Shortcut 7 7

In Home Screen, @; (Settings)@ m'&) ¢) ‘:',‘)/(,‘:‘ for
"Color correction shortcut"

m |f conflrmatlon appears, follow onscreen prompts.

m Tap D i toggle on (( ), a to toggle off( ))
m Tap [®f]le]felelf=Tei (o] Rs1nlelgiel¥]i to set shortcut type. Follow onscreen prompts.

Setting Whether to Invert Display Colors

In Home Screen, (J (Settmgs)@ Accessibilit 19 '3’

|nverS|on n
m Tap [SEERCIIAMEIEI) to toggle on (( 2)loff (- )).
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Setting Whether to Invert Display Color by Using shortcut 7 )

In Home Screen, ® (Settings)'@:;I A 19 Color inversion )/(/ for
"Color inversion shortcut"

mIf coqﬁrmation appears, follow onscreen prompts.

m Tap Wy toggle on ((,,)‘), « toggle off (‘(,:)).
m Tap [®)le]dlg\VEIE el plelylelb)i to set shortcut type. Follow onscreen prompts.

Setting Whether to Use a Large Pointer

In Home Screen, @ iSettings)':‘:;"I ccessilit

CIETdl arge mouse pointerjioRielels|S¥ely! ((,)‘ ) off (‘(‘,)).

Setting Whether Not to Show Animation when Tapping Setting Switch (& /D)

In Home Screen, @ iSettings)'s::'I Accessibilit 19 Remove animations

m Tap [FEMOERERINERE)E to toggle on ((,,,)‘ )/ off (‘(:)).

When Using Mouse/Trackpad, Setting Time until Clicking when Pointer Is Stopped
In Home Screen, ?/ (Settings)® I vi2llAutoclick (dwell timing)s

OfffiShortjMediumjLongfCustom

m If [ is selected, drag bar to adjust time until clicking.

Setting Whether tq\End Call by Pressing Power Key during Call
In Home Screen, ® Settins)'g' : ﬁ) Power button ends call
d — - ))

m Tap [FeEIReItilelsR=TaleEReE] to toggle on ((,,,)‘ )off (* ).

Setting Time to Press Display for Touch & Hold

In Home Screen, @ (Settings)'@ ccessibilit Touch & hold dela ‘@ Tap item

Setting Time to Show Messages Visible Temporaril
In Home Screen, @ (Settings)'@ mpe Time to take action (Accessibilit

9 Tap time

Setting Whether Handset Vibrates for Incoming Calls, Etc.

In Home Screen, @] (Settings)'@ 9 Vibration & haptic strenth
vibrationgZon]oft

m Set YJEICHIReEE beforehand. See "Setting Vibration for Incoming Calls" for details.

Setting Whether Handset Vibrates when Receiving Messages
In Home Screen, @ (Settin s)ﬁ-’;I ccessibilit Vibration & haptic strenth
Notification vibration m

Setting Whether Handset Vibrates when Tapping Dialpad, Keyboard, Etc.
In Home Screen, @ Settings)é‘.';l A ‘9 Vibration & haptic strenth

Touch feedbac @
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m Enable | «flelzlilely) beforehand. See "Sound Settings" for details.

Setting Whether to Use Monaural Audio Playback
1 Hom Sereen, (@ (Settings)® NSO
m Tap to toggle on ((\,,,)‘ )Yoff (* )).

Setting Left/Right Balance of Audio
In Home Screen, @ (Settings)'ﬂ'I Accessibilit 19 Drag bar for "Audio balance" to
adjust left/right balance

Setting Whether to Show Captions

In Home Screen, @ (Settings)g Accessibilit ﬁ) Caption preferences

m Tap SheAETigE to toggle on ((J )off (* )).

Setting How Captions Shown

a\
In Home Screen, @’ Settings o Accessibilit ﬁ) Caption preferences
9 Caption st Ie Tap item

Setting Caption Language

In Home Screen, % (Settings) 9 9
TR © BEERO Tap language

m Tap [glle[aReelliERREYG to toggle on ((\,,j" Yoff (- )).

Making Text Easier to See by Adding Outline, Etc.
In Home Screen, @ iSettings)g mg High contrast tex
(

Setting Whether to Enable Enlarged View or Color Correction, or Color Inversion
by Long Pressing Volume Up/Down keys Simultaneously in Lock Screen
o\

In Home Screen, @‘/ (Settings)g A ‘9 dvanced Shortcut from lock

screen )
m Tap Sllelaelifigelnflele =1y to toggle on ((\,,,)‘ Yoff (- )).

IS Magnification shortcutColor correction shortcut]Color inversion shortcutfis)
beforehand.

I Digital Wellbeing & Parental Controls

Prevent excessive handset use by setting timers for each application or showing number of
notifications received and frequency of screen unlocking, etc. Settable items are the following.

Item Description

XX minutes/XXhrXXmin' View total duration of handset use today.
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Dashboard’

Check history of total duration of handset use. Also restrict usage of
individual applications.

Bedtime mode!

Activate Bedtime Mode at specified time.

Focus mode!

Pause applications that might be a distraction. Also specify day and
time.

Manage notifications’

Manage application notifications.

Do Not Disturb?

Make Do Not Disturb settings.
See "Sound Settings" for details.

Heads Up'

Set whether to show notification to pay attention when using handset
while walking.

Show icon in the app list'

Set whether to show Digital Wellbeing as application in app list.

Set up parental controls

Set controls on usage as a parent/guardian.

1 If hidden, Tap Sl AN feEIE! first.

w: Digital Wellbeing & Parental Controls Operations

Checking Handset Use Time, Frequency of Notifications, and Frequency of

Screen Unlocking

In Home Screen, Q) Settings ) Digital Wellbeing & parental controls Dashboard

Olscrocn imel>

Screen timel|Notifications receivedjTimes opened

Checking Handset Use Time, Frequency of Notifications, and Number of
Activations for Each Application

In Home Screen, %) (Settings)@'

Digital Wellbeing & parental controls Dashboard

= Show all XX ap 09 Tap application namee Screen time Screen

timeljNotifications receivedjTimes opened

= Tap [BETY/ SN

to check use time, frequency of notifications, and number of

activations per day or per hour.

Setting Limit on Daily Use Time for Each Application
In Home Screen, Q) (Settlngs)@' Digital Wellbeing & parental controls Dashboard

& Show all XX ap o@' Tap application name@ App time ) Set hours/mmutes@

m As set limits are then reached, icons for the applications turn gray and applications
cannot be used until next day.
m May not be usable with some applications.

Removing Set Limit on Use

In Home Screen, Q) (Settlngs)@I Digital Wellbeing & parental controls Dashboard

& Tap application

name@ .

Setting Bedtime Mode
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In Home Screen, @ Settings = Digital Wellbeing & parental controls
@ Based on your schedulejWhile charging
prompts

m |f confirmation appears, follow onscreen prompts.

m To cancel the setting, Tap (@]

CWShEl]hlslBased on your schedulejWhile charging at bedtimefelo{e:AploeR\ o1 @ BIE 1¥]§0

at bedtime Follow onscreen

schedule. See "Sound Settings" for details on Do Not Disturb.

Setting Whether to Activate Do Not Disturb while Bedtime Mode is Activated
In Home Screen, @ (Settings > Digital Wellbeing & parental controls

Do Not Disturb|
%
m Tap [BleN\[e]RBIE ] to toggle on ((V/’ )/off ())

Setting Whether to Hide Screen Colors while Bedtime Mode is Activated

In Home Screen, @ (Settinisi'@';I Digital Wellbeing & parental controls
9 Customize

m Tap [EeVECElE to toggle on ((3’ )/off ())

Setting Whether Screen Remains Dark while Bedtime Mode is Activated

In Home Screen, @ (Settings o Digital Wellbeing & parental controls
e T © Keep the screen dark
m Tap [(CERGEREERRCES to toggle on (()’ )/off (‘Q,/)).

Setting Days to Activate Focus Mode

In Home Screen, @ Settings)'e' Digital Wellbeing & parental controls
@ Show all XX apps Select applications'e' Set a schedule Tap dayse

Setting Time to Activate Focus Mode
In Home Screen, @ Settings)'e Digital Wellbeing & parental controls Focus

@ Show all XX ap oe Select a Iicatione Set a schedule Start Specify
> End Specify time@ &9

Deleting Schedule Set for Focus Mode

In Home Screen, @ (Settings)'e' Digital Wellbeing & parental controls
9 for "schedule"

Enabling Focus Mode

=
In Home Screen, @’ iSettings)'@ Digital Wellbeing & parental controls

@ e Select applications@' TURN ON NOW,

m To cancel the setting, Tap REIs\ NIz N @)Y,
m Tap PEGGENEIREAN and the end time to temporarily turn off Focus Mode.
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Managing Application Notifications

In Home Screen, () (Settlngs)@' Digital Wellbeing & parental controls M
9 Follow onscreen prompts

Setting Whether to Show Notification to Pay Attention When Using Handset While
Walking

In Home Screen, Q’; (Settings)@' Digital Wellbeing & parental controls Heads Up

& Heads Up|
m [f confirmation appears, follow onscreen prompts.

m Tap [gEEERNEY to toggle on ((,?‘ )/off (‘f , ))_

Setting Whether to Show Digital Wellbeing as Application in App List
In Home Screen, QJ (Settlngs)@' Digital Wellbeing & parental controls

in the app list
_IFETIShow icon in the app listiieRiels]e][Xely] (( ") to toggle on (" )).

Setting Parental Controls

In Home Screen, QJ (Settlngs)@' Digital Wellbeing & parental controls
parental controls Follow onscreen prompts

I Google

Make settings for Google services. Settable items are the following.
m Log in to a Google account beforehand.

Item Description
Manage your Google Account Make settings for a Google account.
Ads Make settings for your advertising ID.
Autofill Set whether to autofill information saved to your

Google account such as password, or your SMS
verification code.

Backup Make backup settings.

Devices & sharing Set to whether to control directly from
Notifications Window when playing media on TV
or speaker equipped with Chromecast™, etc. on
the same Wi-Fi network, to set notifications about
device near Handset, or to share files using

Nearby Share.
Find My Device Set whether location is shown if handset is lost.
Mobile data & messaging Configure messages to be exchangeable

between handsets using differing applications,
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and set a phone number to allow you to reset
your Google account.

Parental controls

Set controls on usage as a parent/guardian.

Personal Safety

Set whether to silence notifications while driving.

Personalize using shared data

Set whether to allow use of shared data.

Set up & restore

Make settings for work profile and nearby
devices, and restore contacts from a backup.

Settings for Google apps

Make settings for recording walking and running
activity, managing your weight, etc. with services
such as Google Fit™ and Google Play Instant.

About Phone

Check and make settings for handset information. Items that can be set/checked are the following.

Item

Description

Device name

Change handset name.

Phone number (sim slot 1)

Check phone number.

Phone number (sim slot 2)

Check phone number.

Emergency information

Edit emergency information.

Legal information

Check third-party licenses, Google terms of
service, etc.

Authentication

Check information on Technical Conformance
Certification or Checking VCCI Information.

Adjust sensitivity of sensor

Calibrate motion and electromagnetic sensors.

Battery status

Check depletion of Battery.

SIM status (sim slot 1)

Check SIM status.

SIM status (sim slot 2)

Check SIM status.

Model

Check model name, serial number, etc.

IMEI (sim slot 1)

Check IMEI barcode.

IMEI (sim slot 2)

Check IMEI barcode.

Android version

Check the Android version.

IP address

Check the IP address.

Wi-Fi MAC address

Check the MAC address.

Device Wi-Fi MAC address

Check the Wi-Fi MAC address of the device.

Bluetooth address

Check the Bluetooth® address.

Up time

Check handset operation time.

Build number

Check the build number.
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= About Phone Operations
Changing Handset Name

In Home Screen, @ (Settings)':'f'l About phone @ Enter handset

name® M@ M

Your Phone Number, Checking Battery Level, and Other Handset Status
In Home Screen, @ (Settings)e:;"I About phone
m Next, FEUCEHWASIEITE to check battery depletion.

m Next, WISIRE SB[\ =SRG2 to check IMEI barcode.

Editing Emergency Information
Save your own medical information (name, address, blood type, allergies, etc.) to
handset as emergency information.

In Home Screen, ) (Settings)'ﬂ'I About phone 9
9 Set/enter each item

Adding Emergency Contact

LTI R SN CRE IR Avout phonel 2l mergency informationk
Q} Tap contact

Deleting Emergency Contacts

In Home Screen, ® (Settings)g About phone 9 X for

contact® [NaVe=

Erasing All Emergency Information

In Home Screen, (% (Settings) 9 9 : @
Clear al20CLEAR

Checking Emergency Information

In lock screen, Flick upg 9 twice

m Use if method for unlocking screen is setting other than or EMIE. See "Setting
Screen to Unlock by Tracing Pattern," "Requiring Lock No. (PIN) Entry for Unlocking
Screen," and "Setting Screen to Unlock with Password" for details on setting a
method for unlocking screen.

Checking Third-Party Licenses, Google Terms of Service, Etc.
"5\
In Home Screen, @‘/ (Settings)@ 9 Legal information Follow

onscreen prompts

Checking Technical Conformance Certification
Handset conforms to technical standards under the Radio Law and Telecommunications
Business Law.

In Home Screen, @ (Settings)e-';I About phone Authentication
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Checking VCCI Information
Handset conforms to technical standards under the VCCI regulations, and is indicated
by the conformance mark on handset electronic nameplate.

In Home Screen, @ (Settings)@' About phone Authentication

Adjusting Motion Sensor/Magnetic Sensor
In Home Screen, Q) (Settlngs)@' About phone Adjust sensitivity of senso e M
) Follow onscreen prompts (until completion tone sounds)ﬁI

I Troubleshooting

Check FAQ on Sharp Website and do a self-check.

Item Description
FAQ Check FAQ on Sharp Website.
Search for settings Search for items in settings menu.
Proficient use guide Activate @ (My AQUOS) to view information on

getting the most out of your AQUOS
smartphone/tablet.

Self check Perform a self-check.

= Troubleshooting Operations
Checking FAQ on Sharp Website

In Home Screen, Q) (Settlngs)'s.';I Troubleshootln

Searching for Items in Settings Menu

In Home Screen, @‘/ (Settlngs)e-':I Troubleshootln Search for settlns Enter

search text@'

E"‘q Search results appear.

Activating @ (My AQUOS) to View Information on Getting the Most Out of Your
AQUOS Smartphone/Tablet

In Home Screen, Q) (Settlngs)@' Troubleshootln Proficient use guide

Performing Self-Check

In Home Screen, Q) (Settlngs)@' Troubleshootln @ DIAGNOSE
CHOOSE FROM THE SYMPTOMS.JCHOOSE THE PLACE THAT YOU WANT TO
D

IAGNOSE. Follow onscreen prompts

E"‘q Diagnosis results appear.
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m Tap to delete cache used by the application.

m Tap [FERPENRREICRReNES[oE to check FAQ on Sharp Website.
m Tap diagnosis result for detailed result screen.

m Use Power Key for self-check (Long Press)g Think if it might be a malfunctlon'7
CHOOSE FROM THE SYMPTOMS.[CHOOSE THE PLACE THAT YOU WANT TO
DIAGNOSE.

Checking Memory Usage

In Home Screen, @ (Settings)'s.';"I Troubleshootin Self chec @i®
Memory(RAM) usage

Restarting Handset in Safe Mode

In Home Screen, Q) (Settlngs)'s.'."I Troubleshootln Self chec SR
IO

m Handset restarts in a state near to its state at time of purchase.

Exiting Safe Mode and Restarting Handset

In Home Screen, Q) ettmgs)@' Troubleshootm Self chec SR Reboot to

m While in Safe mode, handset enters Airplane mode. Note that after exiting Safe
mode, handset remains in Airplane mode.

Viewing Advice Related to Temperature Rise in Handset

In Home Screen, Q iSettlngs)'e' Troubleshootln Self chec ' 9

manage device overheatm Follow onscreen prompts

Viewing Self Check Diagnostic Histo
In Home Screen, Q) (Settlngs)'e' Troubleshootin Self chec ] Tap the

diagnostic history to wew'e Follow onscreen prompts
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Global Roaming

Handset is Global Roaming Service eligible. Use the same handset number outside
Japan.

Handset connects to an appropriate cellular provider automatically by default.

A specific carrier can also be selected manually.

Change carrier and roaming settings.

\ Setting a Cellular Provider

W Changing Roaming Setting

I Setting a Cellular Provider

In Home Screen, ® (Settings)'@J Network & internet
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Phone numbe

Battery
3

Display

Sound

Home applications

Storage

Mobile networki
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<  SoftBank

Use SIM

XXX
_

warmning

Roaming
App data usage
Data warning & limit

4G Calling

Preferred network type
commended)

'oint Names

Automatically select networ
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SoftBank

Roaming

App data usage

Data warning & limit

4G Calling

Preferred network type
commended)

Settings version

Automatically select network

Access Point Names

F"‘:"‘q Handset searches for all available networks.

Tap provider
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Choose network

SoftBank

Connected

XAXOOOOOOOOEK

FOOCOOOOO

XXOCOCOCOKN

KOO

KXIOOCOO0OX

OO0

V'
V|
a
Y
V|
V|
Y
V|

XXOOOOCCOCEK

F::;q Cellular provider is set.

m To set an appropriate cellular provider automatically, Tap [aXtelpgE1iler= WA= CTe S (=10 o] 4 (( : )-

I Changing Roaming Setting

In Home Screen, ® (Settings)@ Network & interne
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Search settings

Battery
108

Display

Wall

Home applications

Storage

Mobile networ
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Network & internet

Wi-Fi

network

Airplane mode

spot & tethering

Data Saver
Off

Advanced

RoaminglGEd
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<  SoftBank

a waming

Mobile data

Data warning & limit

G Calling

Preferred network type
56 (recommended)

F"‘:"‘q Roaming is enabled.

m Tap to toggle on (( )off ( ’).

m If confirmation appears, follow onscreen prompts.
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Calling from Outside Japan

See SoftBank Website to learn about roaming areas/rates, etc.
http://mb.softbank.jp/en/global_services/
Print out roaming area/rate information to carry while traveling abroad as needed.

W International Calls to Japan and Other Countries from Abroad

U Calling Landlines & Mobiles within Current Country

International Calls to Japan and Other Countries from

Abroad

In Home Screen, o (Phone)
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Play Store  Assistant Photos Google

20Q
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Add a favorite

°© =

Favorites Recents Contacts

F‘% Dialpad window opens.

Touch & Hold ]
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F::;q "+" appears.

Enter country code then other party number (omit first 0)
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m Do not omit first 0 from phone numbers when dialing Italy (39).

S
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+XXXXXXXXXXXX

F"‘:ﬂ Handset dials number. Call begins when other party answers.

I Calling Landlines & Mobiles within Current Country

Place calls the same way you would within Japan.
m Do not enter country code or omit first 0 from phone numbers.

In Home Screen, [t (Phone)
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Play Store  Assistant Photos Google

20Q
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Add a favorite

C 2

Favorites Recents Contacts

F"‘:ﬂ Dialpad window opens.

Use onscreen dialpad to enter number
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S
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XXX-XXXX-XXXX &

F::;q Handset dials number. Call begins when other party answers.
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Handset Powers Off

While Using Certain Applications

After Installing a New Application

Handset Interior Is Hot

While Using Certain Applications

The application may be the cause.

Update the application if not the latest version.

If problem persists, delete the application, and check if same problem occurs again.
See "Updating Installed Applications" for details on updating applications.

See "Uninstalling Applications" for details on deleting applications.

After Installing a New Application

The new application may be the cause.

Delete the application in Safe mode.

See "t—TJE—FTEEEIT 5" (Japanese) for details on activating Safe mode.
See "Uninstalling Applications" for details on deleting applications.

Handset Interior Is Hot

Continuing to use handset while warm may cause handset to power off as a safety precaution.
Let handset cool before powering on handset.
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Handset Does Not Power On

Handset Interior Is Hot

No Battery Charge

Other

Handset Interior Is Hot

Did handset remain powered on after continuing to use handset while handset was warm? Let
handset cool before powering on handset.

No Battery Charge

Was handset charged? Charge handset.

Other

Are you Long Pressing Power Key? Continue Pressing Power Key until logo appears.
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Cannot Charge / Charging Stops / Charging
Is Slow

W Charging Does Not Start

WV Charging Stops

W Charging Time Long Depending on AC Adaptor

I Charging Does Not Start

Check the following if charging does not start.

m |s the USB Type-C plug on AC Adaptor firmly connected to handset? Unplug and plug in again
firmly.

m Is the plug on AC Adaptor firmly connected to an outlet? Unplug and plug in again firmly.

m Are you using an unspecified AC Adaptor or other product? Always use specified products. In
addition to being unable to charge, using an unspecified product may deteriorate Internal Battery.

m |s the USB Type-C plug on AC Adaptor soiled? Clean terminals with a clean, dry cotton swab, etc.
and charge again.

I Charging Stops

m Charging stops automatically if handset becomes warm. Let handset cool and start charging
handset again
mis enabled? To check whether [0AF AR a1 charge is disabled:
In Home Screen, QJ (Settmgs)@ ¢) Intelligent chargi
(4)
mis enabled? To check whether (€17 re - Re B et kelii is disabled:

In Home Screen, QD (Settings)@ ¢) Intelligent chargi
(“®)

I Charging Time Long Depending on AC Adaptor

Charging may be slower when using AC Adaptor other than for rapid charging.
For information on AC Adaptor for rapid charging specified by SoftBank, see SoftBank Website.
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Battery Runs Out Quickly

Battery Runs Out Quickly Even With No Operation

Battery Runs Out Quickly in Certain Location

Setting Handset to Save Battery Power

Battery Runs Out Quickly Even With No Operation

Some applications may use data communication even if not being operated.
Changing the setting may remedy this. Refer to "Restrict Background Mobile Data."

Battery Runs Out Quickly in Certain Location

Are you where signal is weak or have been out of service area for a long period? Calling where
signal is weak or being out of service area uses a lot of Battery.

Setting Handset to Save Battery Power

Frequently illuminating Mobile Light, frequently using functions that emit sound or communicate with
external devices, using a bright display, or setting a long Display-on time shorten the time that
handset can be used. Use Battery Saver to avoid wasting battery. See "Using Battery Saver" for
details.
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Display Turns Off Suddenly

While Using Certain Applications

After Installing a New Application

While Using Certain Applications

The application may be the cause.

Update the application if not the latest version.

If problem persists, delete the application, and check if same problem occurs again.
See "Updating Installed Applications" for details on updating applications.

See "Uninstalling Applications" for details on deleting applications.

After Installing a New Application

The new application may be the cause.

Delete the application in Safe mode.

See "t—TJE—FTEEEIT 5" (Japanese) for details on activating Safe mode.
See "Uninstalling Applications" for details on deleting applications.
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Screen Freezes / Operation Is Unstable

While Using Certain Applications

After Installing a New Application

Handset Operates on Own Without Touching Display / No Response to Touch Operation

While Using Certain Applications

The application may be the cause.

Update the application if not the latest version.

If problem persists, delete the application, and check if same problem occurs again.
See "Updating Installed Applications" for details on updating applications.

See "Uninstalling Applications" for details on deleting applications.

After Installing a New Application
The new application may be the cause.
Delete the application in Safe mode.

See "t—TJE—FTEEEIT 5" (Japanese) for details on activating Safe mode.
See "Uninstalling Applications" for details on deleting applications.

Handset Operates on Own Without Touching Display /
No Response to Touch Operation

Press Power Key to turn off Display, Press Power Key again to turn on Display, and then operate
handset.
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SIM Card Not Recognized

SIM Card Not Recognized

SIM Card Not Recognized

Check the following if handset does not recognize SIM Card.

m Is SIM Card inserted correctly? Is SIM Card inserted in the correct location and in the correct
orientation? Power off handset, check that SIM Card is inserted correctly, and then power on
handset again. If problem persists, SIM Card may be damaged.

m Is the IC (metal) portion of SIM Card smudged (fingerprints, etc.)? Remove SIM Card, wipe
soiling with a clean, dry cloth, and insert correctly.

m Is a different SIM Card inserted? An unusable SIM Card may be inserted. Check that it is the
correct SIM Card.
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Cannot Use SD Card

While Using Certain Applications

After Installing a New Application

While Using Certain Applications

The application may be the cause.

Update the application if not the latest version.

If problem persists, delete the application, and check if same problem occurs again.
See "Updating Installed Applications" for details on updating applications.

See "Uninstalling Applications" for details on deleting applications.

After Installing a New Application

The new application may be the cause.

Delete the application in Safe mode.

See "t—TJE—FTEEEIT 5" (Japanese) for details on activating Safe mode.
See "Uninstalling Applications" for details on deleting applications.

8/15
For Assistance



Cannot Send/Receive Mail

Airplane Mode Set

"5G"/"4G" Not Shown with Signal Strength Indicator

Cannot Send with Attachment

Cannot Receive Mail from Certain Sender

Disabled Access Point Is Set

€ € € € € €

In Location Where Signal Is Weak or Have Been Out of Service Area for a Long Period

IAirpIane Mode Set

Is handset in Airplane mode? appears in Status Bar when in Airplane mode. To cancel Airplane
mode:

In Quick Settings Window,

I "5G"/"4G" Not Shown with Signal Strength Indicator
s disabled? To check tnabled: \
In Home Screen, (*) (Settings)@ Network & internetc] 9 (( ")

I Cannot Send with Attachment

The maximum size of files that can be attached to +Message is 100 MB.
To share large files, use Google Drive, etc.

I Cannot Receive Mail from Certain Sender

Spam filter settings may be blocking delivery.
Check spam filter settings.
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I Disabled Access Point Is Set

Is a disabled access pomt set? To reset to initial settings:
In Home Screen, \*/ (Settings & Network & interne & Mobile network 9
@' '9 Reset to defaull

In Location Where Signal Is Weak or Have Been Out of
Service Area for a Long Period

Check whether you are where signal is weak or out of service area.
If problem persists, power handset off and then on again.
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Cannot Connect to Internet

Airplane Mode Set

"5G"/"4G" Not Shown with Signal Strength Indicator

Cannot Connect while Using Browser

Cannot Connect to Internet Only When Connected by Wi-Fi

Disabled Access Point Is Set

€ € € € € €

In Location Where Signal Is Weak or Have Been Out of Service Area for a Long Period

IAirpIane Mode Set

Is handset in Airplane mode? appears in Status Bar when in Airplane mode. To cancel Airplane
mode:

In Quick Settings Window,

I "5G"/"4G" Not Shown with Signal Strength Indicator

Is (WeleoJIEReENE] disabled? To check that [[[elo]IEReEIE! is enabled:
) |
In Home Screen, (z*/ (Settings)@ Network & internetc?aIMobile networkiZlMobile data (( )

I Cannot Connect while Using Browser

The browser may have become temporarily unstable.
Clearing the browser cache may remedy this.
See "HERBEZXHIIRT 5" (Japanese) for details on clearing the browser cache.

I Cannot Connect to Internet Only When Connected by
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| wi-Fi
There may be a problem with the Wi-Fi connection.

Check whether connection to the Internet is possible with the Wi-Fi connection disabled.
See "Deleting Saved Access Points" for details on disabling the Wi-Fi connection.

I Disabled Access Point Is Set

Is a disabled access point set? To reset to initial settings:

)
In Home Screen, Q) (Settings 2INetwork & internet2lMobile networki2, 9
@' MIMReset to defaul

In Location Where Signal Is Weak or Have Been Out of
Service Area for a Long Period

Check whether you are where signal is weak or out of service area.
If problem persists, power handset off and then on again.
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Cannot Talk on Phone / Cannot Hear Other
Party

Cannot Make or Receive Calls

Cannot Receive Calls

Cannot Make Calls

Cannot Hear Other Party

€l e € €€

In Location Where Signal Is Weak or Have Been Out of Service Area for a Long Period

Cannot Make or Receive Calls

Is handset in Airplane mode? appears in Status Bar when in Airplane mode. To cancel Airplane
mode:

In Quick Settings Window,
Is handset where signals reach? Change locations while checking the signal indication and call

again.

Cannot Receive Calls

If Call Forwarding or Voicemail is set, calls may be forwarded or sent to Voicemail before being
answered.
See "Call Forwarding" and "Voicemail" for details.

Cannot Make Calls

Did you dial all digits for the number? Dial all digits for numbers starting with a "0" area code, etc.
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Cannot Hear Other Party

Is the call volume low? Press Volume Up Key during call to increase volume.

In Location Where Signal Is Weak or Have Been Out of
Service Area for a Long Period

Check whether you are where signal is weak or out of service area.
If problem persists, power handset off and then on again.
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Cannot Use Applications

W Cannot Install New Application

W Cannot Activate Applications

I Cannot Install New Application

Is there only a little free space in internal storage? To check free space:
In Home Screen, @ (Settings)g

Applications not supported by handset cannot be installed.

I Cannot Activate Applications

Did you set access privileges when first activating the application? Applications cannot be activated
if access is not permitted. To change settings:

In Home Screen, @ (Settings)@ Apps & notifications See ALL XX APPS Tap application
nameeﬁI @ Tap function@ Allow,

L BAllow all the timeljAllow only while using the appljAsk every timefjAllow management of all
[ VAETele= R oM =le [EReNgl) appears for some functions.

15/15
For Assistance



Warranty & After-Sales Service

Warranty

After-Sales Service

Warranty

m Handset warranty is for 1 year from date of purchase.

m Repair may be made free of charge under the terms of repair service. See SoftBank Website for
terms of repair service.
https://cdn.softbank.jp/mobile/set/common/pdf/legal/spguide/common/warranty.pdf (Japanese)

m Warranty covers handset. Cables and complimentary sample accessories are not covered by
warranty.

Cautions
Damages
SoftBank Corp. is not responsible for any damages for user or third party resulting from
lost opportunities to make a call, etc. due to breakage or trouble of product.

Malfunction/Repairs

Information/settings on handset may be lost/changed due to malfunction or repairs. It is
recommended that you keep a separate copy of contacts and other important
information. SoftBank Corp. is not responsible for loss/change of data (contacts,
images, sound, etc.) or settings due to damage or repairs.

Disassembly/Modification
Disassembly/modification of handset is prohibited under the Radio Law. Note that
handset cannot be accepted for repairs if modified.

After-Sales Service

To request repairs, contact Customer Service or a nearby SoftBank Shop. Have details of
symptoms ready.
m During the warranty period, repairs are made under the terms of repair service.
m After the warranty period, if handset can be repaired, repairs will be made at cost.
Repair parts (for maintaining product performance) are stocked for approximately 4 years after
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end of production.
However, repair may not be possible even at cost within this period due to stock conditions.

Further inquiries
For more information on after-sales service, contact a nearby SoftBank Shop or
Customer Service.
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Specifications

Some information may differ due to specification changes.

Handset

Quick Switch Adapter

AC Adaptor

Materials (Handset)

Materials (Quick Switch Adapter)

Materials (AC Adaptor)

Handset

Handset specifications are as follows.
m Times in the table vary with location, status, settings, etc.
m LCD Display employs precision technology; however, some pixels may remain on/off.

Item Description

Dimensions (W x H x D) Approx. 71 mm x 147 mm x 8.9 mm (without
protruding parts)

Weight Approx. 162 g

Maximum Output 0.2W (4G LTE)
0.2W (5G (n3/n28/n77))

Internal Battery Capacity 3,730 mAh

Continuous Talk Time' 4G LTE:Approx. 2,290 minutes

Continuous Standby Time? 4G:Approx. 570 hours
4G LTE:Approx. 570 hours

Charging Time? Fast Charger [AC Adaptor (Complimentary
sample)]: Approx. 130 minutes

1 Average measured with handset fully charged, in strong signal conditions at rest.

2 Average measured with handset fully charged, without calls or operations, in strong signal
conditions at rest, and with data communication and Urgent News disabled. May vary with battery
strength, ambient temperature, settings, etc.

3 Measured when charging with handset powered off.
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Quick Switch Adapter

Item Description
Length Approx. 32 mm
Weight Approx. 4.6 g
AC Adaptor
Item Description
Power AC100V to 240V, 0.8A, 50/60Hz compatible

Output Voltage / Output Current

DC 5.0V 3.0A/ 7.0V 3.0A/9.0V 3.0A/12.0V 2.25A
(PDO)
DC 3.3V to 11.0V 3.0A (PPS)

Charging Temperature Range

5°C - 35°C

Dimensions (W x H x D)

Approx. 40 x 75 x 28 mm (without power plug and
protruding parts)

Cable Length

Approx. 1.5 m

Materials (Handset)

Parts

Materials Used/Surface Finish

Display Surface (Glass Part)

Tempered glass/AF coating

Outer Casing (Resin part)

PC resin/coating, hard coating, printing

Power Key, Assistant Key, Volume Key
(Up/Down)

Aluminum/anodizing

Fingerprint Sensor

Epoxy resin/hard coating

Camera Panel

Tempered glass/AF coating, hard coating

Camera Ornament/Earphones-Microphone
Jack Periphery (inner side)/External
Connection Jack Periphery (inner
side)/Card Tray (exterior)

PC resin/coating, hard coating

Earpiece Ornament

PET resin

Card Tray

POM resin + stainless steel

Card Tray Gasket

Silicone rubber
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Materials (Quick Switch Adapter)

Parts

Materials Used/Surface Finish

USB Type-C plug (Metal part)

Stainless steel/nickel plating

USB Type-C plug (Resin part)/USB Type-A
plug (Resin part)

LCP resin

USB Type-A plug (Metal part)

SPCC/nickel plating

Handset (Metal part)

Aluminum alloy/anodizing

Handset (Resin part)

PBT resin

Materials (AC Adaptor)

Parts

Materials Used/Surface Finish

AC Adaptor body (Housing)

PC resin/silkscreen

AC Adaptor body (Plug resin part) PBT resin

AC Adaptor body (Plug metal part) Brass/nickel plating
AC Adaptor body (Plug antitracking part) PAG6

Cable PVC

USB Type-C plug (Housing) PVC

USB Type-C plug (Metal part)

Stainless steel/nickel plating
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Customer Service

If you encounter any difficulties or are unsure of anything, contact customer service.

SoftBank Customer Support

Smartphone Technical Support Center

SoftBank Customer Support

m From a SoftBank handset, dial toll free at 157
m From a landline/IP phone, dial toll free at 0800-919-0157
m Business hours : Call 10:00am - 7:00pm / Chat 9:00am - 8:00pm

Smartphone Technical Support Center

m From a SoftBank handset, dial toll free at 151
m From a landline/IP phone, dial toll free at 0800-1700-151
m Business hours : Mon. - Fri. 9:00am - 7:00pm / Sat., Sun., and Holiday 9:00am - 5:00pm
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Safety Precautions

Read Safety Precautions before using handset.
Observe precautions to avoid injury to self or others, or damage to property.

Safety Precautions

Handset, SIM Card, Quick Switch Adapter, AC Adaptor (Common)

Handset

AC Adaptor

SIM Card

Quick Switch Adapter

Handset Use & Electronic Medical Devices

Safety Precautions

These labels show degree of risk from improper use.

Label Description

A DAN G E R Great risk of death or serious injury’

Risk of death or serious injury’
/\ WARNING

Risk of minor injury? or property damage?

/\ CAUTION

1 Serious injury:This refers to loss of sight, injury, burns (high- and low-temperature), electric shock,
broken bones, injuries with residual aftereffects from poisoning, etc., and injuries requiring hospital
admission for treatment or long-term hospital attendance as an outpatient.

2 Minor injury:This refers to injuries, burns (high- and low-temperature), electric shock, etc. that do
not require hospital admission for treatment or long-term hospital attendance as an outpatient.

3 Property damage:This refers to extended damage to buildings, furniture, livestock, pets, etc.

These symbols signify prohibited/compulsory actions.

Symbol Description
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® Prohibited actions

Prohibit

o]
@
a

® Disassembly prohibited

Diszgsglr?lille
(<) Exposure to liquids prohibited
X Use with wet hands prohibited
0 Compulsory actions
% Unplug from outlet

Disconnect
Power Source

Handset, SIM Card, Quick Switch Adapter, AC Adaptor

(Common)

/\ DANGER

Prohibited

Do not use, store, or leave in extreme heat or where heat collects, such as fire, heat sources,
under a kotatsu (blanketed warming table) or blanket, direct sunlight, inside vehicles in the
hot sun, etc.

May cause fire, burns, injury, electric shock, etc.

Prohibited

Keep away from cooking appliances (microwave ovens, induction stoves, etc.) and pressure
vessels (e.g., pressure cookers).
May cause fire, burns, injury, electric shock, etc.

Prohibited

Do not subject to or place directly on sand, soil, or mud. Do not touch with dirty hands.
May cause fire, burns, injury, electric shock, etc.
For details on water and dust resistance, see "Water, Dust, & Shock Resistance"

Prohibited
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Do not charge handset while it is wet with water or other liquids (drinking water, sweat, sea
water, pet urine, etc.).

Do not charge handset where exposed to water (bathroom, etc.).

May cause fire, burns, injury, electric shock, etc.

For details on water resistance, see "Water, Dust, & Shock Resistance"

©

Prohibited

Do not apply excessive force to or break handset. Particularly when carrying handset in your
clothes pocket, do not bump it or place it between objects.

Internal Battery breakage may cause fire, burns, injury, etc.

* Examples of where to be careful

- Sitting or squatting with handset in your pants or skirt pocket

-Handset becoming caught in a sliding door or vehicle door when in a jacket pocket

- Stepping on handset when it is on something soft such as a sofa, bed, or futon or on the floor
-Handset becoming caught in a seat on a train or bus

N

Do Not
Disassemble

Do not disassemble or modify.
May cause fire, burns, injury, electric shock, etc.

O

Prohibited

Do not try to remove Internal Battery from handset.
May cause fire, burns, injury, etc.

O

Prohibited

Handset Back Cover cannot be removed. Do not try to remove.
May cause fire, burns, injury, etc.

Avoid Liquids
Or Moisture

Do not wet with water or other liquids (drinking water, sweat, sea water, pet urine, etc.).
May cause fire, burns, injury, electric shock, etc.
For details on water resistance, see "Water, Dust, & Shock Resistance"

Avoid Liquids
Or Moisture

Do not let water or other liquids (drinking water, sweat, sea water, pet urine, etc.) enter
charging terminals or External Connection Jack.
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May cause fire, burns, injury, electric shock, etc.
For details on water resistance, see "Water, Dust, & Shock Resistance"

o

Compulsory

Use optional accessories specified by SoftBank Corp.
Using unspecified accessories may cause fire, burns, injury, electric shock, etc.

/\ WARNING
S

Prohibited

Do not drop, stomp, throw or subject to excessive force or strong impact/vibration.
May cause fire, burns, injury, electric shock, etc.

©

Prohibited

Keep conductive materials (metal strip, pencil lead, etc.) away from charging terminals and
External Connection Jack. Do not let dust enter them.
May cause fire, burns, injury, electric shock, etc.

O

Prohibited

Do not cover/wrap with a blanket, etc. while using or charging.
May cause fire, burns, etc.

Avoid Liquids
Or Moisture

When caring for equipment, ensure that no disinfectant or water enters gaps, External
Connection Jack, Earphones-Microphone Jack, Earpiece, Mic/Recorder Mic, Mic, or Speaker.
Handset breakage may cause electric shock, etc.

Compulsory

If charging continues even after specified Charging Time, stop charging.
Failure to do so may cause fire, burns, injury, etc. due to overcharge or for other reasons.

Compulsory

When entering very dusty locations or locations where flammable gases are generated, be
sure to power off handset beforehand and stop any charging in progress.
May ignite flammable gases, etc. and cause explosion, fire, etc.
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o

Compulsory

Use in facilities such as gas stations should be in accordance with the facility guidelines.
Do not charge handset in facilities such as gas stations.

Take care not to drop handset in facilities such as gas stations and in particular do not use while
refueling.

May ignite flammable gases, etc. and cause explosion, fire, etc.

o

Compulsory

If there is abnormal odor/sound, smoke, overheating, discoloration, distortion, or other
abnormalities during use, charging, or storage, do the following while exercising caution.
-Unplug from the outlet.

-Power off handset.

Failure to follow the above steps may cause fire, burns, injury, electric shock, etc.

/\ CAUTION
S

Prohibited

Do not use if broken.
May cause fire, burns, injury, etc.

©

Prohibited

Do not place on unstable surfaces; take added care when vibration is set.
Handset or related hardware may fall, resulting in injury, etc.

O

Prohibited

Do not use or store in a location that is subject to excessive dust, high humidity, or high
temperatures.

May cause fire, burns, electric shock, etc.

For details on water and dust resistance, see "Water, Dust, & Shock Resistance"

O

Prohibited

For use by a child, explain instructions and supervise use.
May cause accidental swallowing, injury, electric shock, etc.

Prohibited
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Do not leave within the reach of small children.

Take particular care with storage locations for small parts such as Card Tray and Quick
Switch Adapter.

May cause accidental swallowing, injury, electric shock, etc.

o

Compulsory

Use handset with caution, as it may become hot with continued use or while charging. Be
careful not to place handset in clothes pocket, etc. and fall asleep, allowing unintentional
continued contact.

Handset or AC Adaptor may become hot after continued use of applications, call functions, data
communication and video viewing functions, etc. or while charging. Continued and direct contact with
hot portions of handset may cause skin redness, itchiness, skin irritation, low-temperature burns, etc.
depending on your physical condition.

Handset

/\ DANGER

Prohibited

Do not throw into a fire or apply heat.
May cause fire, burns, injury, etc.

Prohibited

Do not pierce with a sharp object (nail, etc.), hit with a hard object (hammer, etc.), step on, or
otherwise subject to excessive force.
May cause fire, burns, injury, etc.

o

Compulsory

If substance in handset gets in eyes, mouth, etc., rinse with clean water and consult a doctor
immediately.
Substances in handset may cause loss of sight or other physical harm.

/\ WARNING

Prohibited
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Do not shine Mobile Light close to eyes. Maintain a safe distance, especially from small
children.

May cause visual impairment or other problems; may temporarily affect eyesight or startle, leading to
injury or other accident.

©

Prohibited

Do not point Mobile Light at drivers when it is turned on.
May hinder driving performance, leading to an accident.

©

Prohibited

Do not stare at Display for a long period when it is flickering.
May cause spasms, loss of consciousness, etc.

O

Prohibited

Do not let water or other liquids (drinking water, sweat, sea water, pet urine, etc.) or a foreign
object (metal strip, flammable material, etc.) enter SIM/SD Card Siot.

In addition, insert SIM Card and SD Card into correct openings in correct orientation.

May cause fire, burns, injury, electric shock, etc.

O

Prohibited

Do not expose Camera lens to direct sunlight for an extended period.
May cause fire, burns, injury, etc. due to light-collecting mechanism of the lens.

Compulsory

Power off handset or activate Airplane mode before boarding an airplane.

Handset use on airplanes is restricted; follow the instructions given by the respective airlines.
Radio waves may adversely affect an airplane's electronic devices.

If you engage in a prohibited activity while using handset on an airplane, you may be punished by
law.

Compulsory

Regarding handset use in a hospital, follow the instructions given by the respective medical
institution.

Power off handset where handset use is prohibited.

Radio waves may adversely affect an airplane's electronic devices or electronic medical devices.
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o

Compulsory

When you are on a handsfree call, while ringtone is playing loudly, when in standby, etc., be
sure to keep handset at a safe distance from your ears.

When you attach earphones-microphone to handset and play games, videos, or music, adjust
the volume to a comfortable level beforehand.

When making a handsfree call, handset emits sound loudly.

Even in standby, the ringtone or alarm may ring suddenly.

Listening to loud sound continuously for a long time may cause hearing impairment or other difficulty.
In addition, not being able to hear surroundings may cause an accident.

o

Compulsory

If you have a weak heart, adjust ringtone vibration and volume as needed.
Handset suddenly vibrating and ringing for a new call may startle you and adversely affect your heart.

Compulsory

If you are using an electronic medical device, check with its manufacturer or vendor on radio
wave effects before using handset.
Radio waves may adversely affect electronic medical devices, etc.

Compulsory

Power off handset near electronic devices that employ high precision control systems or
weak signals.

Radio waves may cause electronic devices to malfunction or may adversely affect the operation.
Take added care near these devices:Hearing aids, implanted pacemakers/defibrillators and other
electronic medical devices; other automatic control devices. If you are using an implanted
pacemaker, implanted defibrillator, or other electronic medical device, check with its manufacturer or
the vendor on radio wave effects.

Compulsory

If Display or Camera lens breaks, be careful with broken parts and exposed handset parts.
Touching the broken or exposed parts may cause burns, injury, electric shock, etc.

If Internal Battery leaks or there is abnormal odor, discontinue use immediately and keep

sources of flame away.
Leaked fluid may catch fire, causing the battery to ignite, burst, etc.
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o

Compulsory

Do not let your pet bite handset.
May cause Internal Battery to ignite, burst, overheat, or leak, causing fire, burns, injury, etc.

/\ CAUTION
S

Prohibited

When using the motion sensor and electromagnetic sensor, make sure of the safety around
you and hold handset firmly; do not swing with excessive force.
Failure to do so may cause injury or other accident.

©

Prohibited

If Display breaks and substance in handset leaks, do not let it get on your skin (face, hands,
etc.) or clothes.

May harm sight, skin, etc.

If substance in handset gets in eyes, mouth, etc. or on your skin or clothes, immediately rinse with
clean water.

If substance in handset gets in eyes, mouth, etc., rinse and consult a doctor immediately.

O

Prohibited

Do not dispose of handset with regular trash.
May cause fire, burns, injury, etc. May also adversely affect the environment. When handset is no
longer needed, take it to a SoftBank shop, or follow the local regulations regarding handset collection.

O

Prohibited

If substance in Internal Battery leaks, do not let it get on your skin (face, hands, etc.) or
clothes.

May harm sight, skin, etc.

If substance in handset gets in eyes, mouth, etc. or on your skin or clothes, immediately rinse with
clean water.

If substance in handset gets in eyes, mouth, etc., rinse and consult a doctor immediately.

Compulsory

Before using handset in a vehicle, check with the manufacturer or dealer of the vehicle on
radio wave effects.
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In rare cases, radio waves may adversely affect operation of on-vehicle electronic devices,
depending on the type of vehicle. If this occurs, discontinue use immediately.

o

Compulsory

For any skin abnormalities associated with handset use, discontinue use and consult a doctor
immediately.

Handset use may cause itchiness, skin irritation, rashes, etc. depending on your physical condition.
For details on materials used for handset parts, see "Materials (Handset)."

Compulsory

Earpiece and Speaker use magnetic parts; check that nothing metal (cutter blades, staples,
etc.) is adhering.
Metal strip on handset may cause injury, etc.

Compulsory

See Display in a sufficiently bright place at a reasonable distance.
Seeing in a dark place or at a close distance may deteriorate vision or cause other problems.

AC Adaptor
/N\ WARNING

Prohibited

Do not use AC Adaptor if the cord is damaged.
May cause fire, burns, electric shock, etc.

Prohibited

Do not touch AC Adaptor if thunder is audible.
May cause electric shock, etc.

Prohibited

Do not short-circuit charging terminals when AC Adaptor is plugged into the outlet. In
addition, keep your hands and other body parts away from charging terminals.
May cause fire, burns, electric shock, etc.
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©

Prohibited

Do not place a heavy object on top of AC Adaptor cord; do not apply excessive force by
pulling, etc.
May cause fire, burns, electric shock, etc.

©

Prohibited

When plugging/unplugging AC Adaptor, keep metal objects away.
Failure to do so may cause fire, burns, electric shock, etc.

©

Prohibited

Do not use a voltage converter (travel converter for overseas use, etc.) when charging with AC
Charger.
May cause ignition, overheating, electric shock, etc.

O

Prohibited

When AC Adaptor is connected to handset, do not apply excessive force to the connection.
May cause fire, burns, injury, electric shock, etc.

&

Do Not Use
Wet Hands

Do not touch AC Adaptor cord, charging terminals, or power plug with wet hands.
May cause fire, burns, electric shock, etc.

Compulsory

Use at the specified power supply voltage.

When charging handset overseas, use AC Adaptor designed for overseas use.

Use at other power supply voltages may cause fire, burns, electric shock, etc.

AC Adaptor:AC 100 V (connect to a household AC outlet only)

AC Adaptor designed for overseas use:AC 100 V - 240 V (connect to a household AC outlet only)

Compulsory

Wipe off any dust on the power plug.
Using Charger when dust is on plug may cause fire, burns, electric shock, etc.

Compulsory

Plug AC Adaptor into the outlet firmly.
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Failure to do so may cause fire, burns, electric shock, etc.

o

Compulsory

When unplugging from the outlet, grasp AC Adaptor and pull, without forcefully pulling cord.
Pulling the AC Adaptor cord may damage the cord, causing fire, burns, electric shock, etc.

Compulsory

When inserting/removing USB Type-C plug into/from handset, insert/remove it straight
into/from Jack, without forcefully pulling cord.
Inserting/removing in an incorrect orientation may cause fire, burns, injury, electric shock, etc.

Compulsory

If charging terminals become bent or deformed, discontinue use immediately. In addition, do
not use AC Adaptor by restoring the terminals to their original state.
May cause fire, burns, injury, electric shock, etc. due to short-circuiting of charging terminals.

<

Disconnect
Power Source

When not using AC Adaptor, unplug it from the outlet.
Leaving it plugged in may cause fire, burns, injury, electric shock, etc.

<

Disconnect
Power Source

If splashed with water or other liquids (drinking water, sweat, sea water, pet urine, etc.),
unplug from the outlet immediately.
Splashing can cause short-circuiting, causing fire, burns, electric shock, etc.

<

Disconnect
Power Source

Before cleaning, unplug AC Adaptor from the outlet.
Cleaning AC Adaptor without unplugging it may cause fire, burns, electric shock, etc.

/\ CAUTION

Prohibited

Do not touch AC Adaptor for long periods when it is plugged into the outlet.
May cause burns, etc.
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SIM Card

/\ CAUTION
o

Compulsory

When handling SIM Card, be careful with cut edges so as not to damage your hands or other
body parts.
Cut edges may be sharp and cause injury.

Quick Switch Adapter
/N\ WARNING

Prohibited

Do not short-circuit terminals while connected to handset. Do not touch terminals with hands,
fingers or any part of body.
May cause fire, burns, electric shock, etc.

Prohibited

When connecting/disconnecting Quick Switch Adapter to/from handset, keep metal objects
away.
May cause fire, burns, electric shock, etc.

Prohibited

Do not apply excessive force to terminals while Quick Switch Adapter is connected to
handset.
May cause fire, burns, injury, electric shock, etc.

@

Do Not Use
Wet Hands

Do not touch Quick Switch Adapter with wet hands.
May cause fire, burns, electric shock, etc.

Compulsory

Wipe off any dust on terminals.
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Using the adapter with dust may cause fire, burns, electric shock, etc.

o

Compulsory

Insert Quick Switch Adapter into handset firmly.
Failure to do so may cause fire, burns, electric shock, etc.

If terminal is deformed or bent, discontinue use immediately. Also, do not use handset by

restoring the deformed terminal.
Short circuit of the terminals may cause fire, burns, injury, or electric shock.

/\ CAUTION
S

Prohibited

Do not touch Quick Switch Adapter continuously while it is plugged into handset.
May cause burns, etc.

Compulsory

For any skin abnormalities associated with handset use, discontinue use and consult a doctor
immediately.

Handset use may cause itchiness, skin irritation, rashes, etc. depending on your physical condition.
For details on materials used for handset parts, see "Materials (Handset)."

Handset Use & Electronic Medical Devices

/\ WARNING
o

Compulsory

If you are using an electronic medical device (implanted pacemaker, implanted defibrillator,
etc.), carry or use handset at least 15 cm away from where the device is.
Radio waves may adversely affect operation of electronic medical devices.

Compulsory

Before using an electronic medical device other than an implanted pacemaker or implanted
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defibrillator outside a medical institution (for home treatment, etc.), check with its
manufacturer on radio wave effects.
Radio waves may adversely affect operation of electronic medical devices.

o

Compulsory

In a situation where you may not be able to maintain a distance of at least 15 cm from other
persons, such as when your movement is restricted, disable radio wave emission by
activating Airplane mode, powering off handset, etc.

There may be persons with an electronic medical device (implanted pacemaker, implanted
defibrillator, etc.) nearby. Radio waves may adversely affect operation of electronic medical devices.

Regarding handset use in a medical institution, follow the instructions given by the medical
institution.
Radio waves may adversely affect operation of electronic medical devices.
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Important Product Information

General Use

Heat from Handset Use

Camera

Urgent News (Application)

Technical Regulations Conformity Certification

Voluntary Control of Radio Interference

General Use

m If your SIM Card or handset (with SIM Card inserted) is lost or stolen, suspend your service
immediately. For details, contact Customer Service.

m Handset transmissions may be disrupted inside buildings, tunnels or underground, or when
moving into/out of such places; may affect calls.

m Use handset without disturbing others.

m Handsets are radios as stipulated by the Radio Law. Under the Radio Law, handsets must be
submitted for inspection upon request.

m Handset use near landlines, TVs or radios may cause interference.

m Beware of eavesdropping.

Because this service is completely digital, the possibility of signal interception is greatly reduced.
However, some transmissions may be overheard.

-Eavesdropping

Deliberate/accidental interception of communications constitutes eavesdropping.

m Beware of harmful/malicious websites. Take added care when posting personal information.

m Handset uses LCD display.

Therefore, if you view screen with polarizing sunglasses on, the screen may appear darker or
distorted, depending on the characteristics of the sunglasses and the viewing angle.

m An export license may be required to carry handset into other countries if it is to be used by or
transferred to another person. However, no such license is required when taking handset abroad
for personal use on a vacation or business trip and then bringing it back.

Export control regulations in the United States provide that an export license granted by the US
government is required to carry handset into Cuba, Iran, North Korea, Sudan or Syria.

m Many different kinds of applications can be installed on handset from Google Play (provided by
Google LLC). SoftBank Corp. is not responsible in any way for user-installed applications (quality,
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reliability, legality, fitness for a purpose, credibility, accuracy, etc.) or resulting malfunctions
(viruses, etc.).

Heat from Handset Use

m Depending on how or where used, interior of handset may become hot. Handset may then power
off as a safety precaution.
Let handset cool before powering on handset.

Camera

m Mind etiquette when using Camera.

m Test Camera before shooting special moments.

m Do not use Camera in places where shooting is prohibited.

m Shot images may not be used/transferred without copyright holder (photographer) permission,
except for personal use.

Urgent News (Application)

m When Urgent News is received, handset notifies user via message, alert, and by vibrating.
-Urgent News is enabled by default (can also be disabled).
By default, Alert sounds at maximum volume even when Manner mode is set, and vibration is
enabled regardless of Manner mode setting (can be changed).
-See "BAEHA—ILEFIFHT A" (Japanese) for details on Urgent News settings.

m Alerts are not received during calls/transmissions or in poor signal conditions.
(Alerts can be received during voice calls over VoLTE.)

m Depending on usage/situation, handset may receive alerts for other areas or no alerts.

m SoftBank Corp. cannot be held liable for any damages associated with this service, including
accidents resulting from received information, reception timing or reception failure.

Technical Regulations Conformity Certification

Handset conforms to technical regulations pursuant to the Radio Law and the Telecommunications

Business Law. To check technical regulations conformity certification information (e.g., @ ):
In Home Screen, '/ (Settings)®/ [Aefelt§elalelsl Authentication
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IVquntary Control of Radio Interference

Handset conforms to technical regulations pursuant to the Rules for Voluntary Control Measures of
VCCI; the corresponding conformity mark is shown on electronic rating plate on handset. To check

the electronic rating plate:

In Home Screen, C*) (Settings)"-ﬁI About phone Authentication
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Handset & Hardware Care

Handset & Hardware Care

Display (Touchscreen)

Quick Switch Adapter

Earphones-Microphone

Forcing Power Off

Bluetooth® Function

Wi-Fi (Wireless LAN)

Handset & Hardware Care

m Use handset within 5°C - 35°C and 35% - 85% humidity.

For use in bathrooms, see "Cautions for Use in a Bathroom."

Avoid extreme temperature or direct sunlight.

Handset/Internal Battery may become warm during operation or while charging. This is normal.
Warranty does not cover malfunctions resulting from misuse.

Wipe clean with a dry, soft cloth (such as for eye glasses).
*Wiping forcefully may scratch Display.
* Allowing moisture or smudges to remain on Display may leave blemishes.
*Wiping with alcohol, thinner, benzine, detergent, etc. may remove print or fade colors.
m Avoid scratching Display.
m Avoid heavy objects or excessive pressure. May cause malfunction or injury.
Do not sit or squat with handset in your pants or skirt pocket. Be careful in particular when
wearing heavy clothing.
Do not place heavy objects on handset inside handbags, packs, etc.
m Handset back cover is not removable. Do not try to remove it; may cause damage or malfunction,
or affect water and dust resistance.
Connect only specified products to Jacks. Other devices may malfunction or cause damage.
Do not power off while using SD Card; may result in data loss or malfunction.
When walking outside, moderate handset volume to avoid accidents.
If thunder is audible while outdoors, discontinue use; there is a risk of lightning strike or electric
shock.
m When holding handset, do not block Earpiece, Mic, Speaker, or Recorder Mic.
m Proximity Sensor prevents Touchscreen misoperation during calls. Do not cover or place a
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sticker/label over Proximity Sensor; Display may remain off during calls, disabling handset
operation.

m If your hair is between Earpiece and your ear during calls, Proximity Sensor may not function
properly.
Display may remain on; touching Display accidentally may end the call.

m Do not cover Light Sensor or place a sticker/label over it; may hinder ambient light detection,
resulting in malfunction of Light Sensor.

m Handset Earpiece is located at the center of Display upper end. If other party's voice is hard to
hear during calls, hold handset so that Earpiece is next to your earhole for better audibility.

Display (Touchscreen)

m Touchscreen is designed to be touched lightly with fingers.
Do not press Display strongly with fingers or press on it with sharp objects (fingernails, ballpoint
pens, pins, etc.).
m Touchscreen may not respond even if touched in these situations. Operating the display as
follows may cause it to malfunction:
*Use with gloves
*Use with long fingernails
*Use with objects on/against Display
*Use by sticking protective film or sticker, etc. on Display
*Use while wet
*Use when your fingers are wet or sweaty
-Use underwater

Quick Switch Adapter

m Keep Quick Switch Adapter free of water or other liquids (drinking water, sweat, sea water, pet
urine, etc.) or a foreign object such as dust.
Quick Switch Adapter is not water and dust resistant.
Do not use in high humidity (e.g., bathroom) or in rain, etc. With the adapter put on your body, the
moisture from perspiration may corrode the inside and cause it to malfunction.

m Clean the terminals, etc. from time to time to maintain them in clean condition.
Use in a soiled condition may prevent normal use.
Avoid damaging terminal when cleaning.

m Do not drop or subject to impact. May cause malfunction or damage.

m Do not subject to strong impact. Do not deform the terminal. May cause malfunction.
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Earphones-Microphone

Some earphones-microphones may not work properly.
m Do not subject Earphones-Microphone Jack to strong impact while using earphones-microphone;
may affect water and dust resistance.

Forcing Power Off

If handset has stopped processing or won't respond to operation, power off forcibly as follows.
Power Key (Long Press for at least 8 seconds)
m Display goes out and handset powers off.

Bluetooth® Function

SoftBank Corp. is not liable for any damages resulting from data/information leakage due to use of
handset Bluetooth® function.

mPrecautions

The frequency band utilized by handset Bluetooth® function is shared with industrial, scientific or
medical equipment, including household microwave ovens, and used by radio stations, amateur
radio stations, etc. (hereafter "other radio stations").

1. Before using Bluetooth®, visually check that no other radio stations sharing the same frequency
band are in use nearby.

2. Should interference occur between handset and other radio stations, move it to a different
location or cancel Bluetooth® function immediately.

3. For additional information and support, contact Customer Service.

*Frequency Band

This radio station utilizes 2.4 GHz band.

FH:FH-SS modulation, with a maximum interference range of about 40 m.

XX:Other modulation, with a maximum interference range of about 80 m.

It is not possible for the radio station to avoid using the frequency band of a mobile unit identification
apparatus.

2.4FH4/XX8
I T T
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Wi-Fi (Wireless LAN)

Wireless LAN (hereafter "Wi-Fi") uses radio waves to enable communication between compatible
devices within range. However, it is advisable for the user to configure security settings to avoid risk
of data interception.

m Do not use Wi-Fi near electrical appliances, audiovisual equipment or office automation
equipment; may affect Wi-Fi transmission speed, availability, clarity, etc. (Especially when a
microwave oven is in use.)

m If there are multiple access points nearby, handset may not detect access points correcily.

mPrecautions

The frequency band utilized by handset Wi-Fi is shared with industrial, scientific or medical
equipment, including household microwave ovens, and used by radio stations, amateur radio
stations, etc. (hereafter "other radio stations").

1. Before using Wi-Fi, visually check that no other radio stations sharing the same frequency band
are in use nearby.

2. Should interference occur between handset and other radio stations, move it to a different
location or disable Wi-Fi immediately.

3. For additional information and support, contact Customer Service.

-Frequency Band

This radio station utilizes 2.4 GHz and 5 GHz bands.

*2.4 GHz band

DSSS-OFDM modulation, with a maximum interference range of 40 m.

2.4DS/0OF4
[ T

Handset supports Wi-Fi channels 1 - 13. Handset does not connect to access points set to other
channels.

*Channels in 5 GHz band

Three bands are available within 5 GHz frequency band:5.2 GHz, 5.3 GHz, and 5.6 GHz (W52,
W53, and W56).

m W52 (5.2 GHz band; channels 36, 40, 44, 48)

m W53 (5.3 GHz band; channels 52, 56, 60, 64)

m W56 (5.6 GHz band; channels 100, 104, 108, 112, 116, 120, 124, 128, 132, 136, 140, 144)
Use of 5.2 GHz or 5.3 GHz band wireless LAN for outdoor communication is prohibited by law
(excluding communication with the access points and relay stations of high-output data
communications systems operating in the 5.2 GHz band).
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Although 5.8 GHz band wireless LAN (W58/149, 153, 157, 161, 165 ch) is also available in the 5
GHz frequency band, you cannot use in Japan under the law.

mSimultaneous Use with Bluetooth®

Wi-Fi (IEEE 802.11b/g/n) and Bluetooth® transmit on the 2.4 GHz band. Enabling handset

Bluetooth® or using Bluetooth® devices near handset may affect Wi-Fi transmission speed,

availability and clarity. Should interference occur, cancel handset Bluetooth® or discontinue

Bluetooth® device use.

m Available channels vary by country.

m For use of Wi-Fi aboard aircraft, check with airline beforehand.

m In some countries/regions, there are restrictions on the use of Wi-Fi. Check the local laws and
regulations before using Wi-Fi on handset abroad.
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General Notes

"A103SH" here refers to this mobile phone "AQUOS wish."

Portrait Rights

Copyrights

Open Source Software

Regulatory Information

Frequency Range of Supported Bands in EU

Maximum Transmit Power

Battery Cautions

Mobile Light

Volume Level Caution

cleleec e e e e e e

FCC Notice

Portrait Rights

Portrait rights protect individuals' right to refuse to be photographed or to refuse unauthorized
publication/use of their photographs. Portrait rights consist of the right to privacy, which is applicable
to all persons, and the right to publicity, which protects the interests of celebrities. Therefore,
photographing others including celebrities and publicizing/distributing their photographs without
permission is illegal; use Camera responsively.

Copyrights

Copyright laws protect sounds, images, computer programs, databases, other materials and
copyright holders. Duplicated material is limited to private use only. Use of materials beyond this
limit or without copyright holder permission may constitute copyright infringement, and be subject to
criminal punishment. Comply with copyright laws when using images shot with Camera.

The software contained in handset is copyrighted material; copyright, moral right and other related
rights are protected by copyright laws. Do not copy, modify, alter, disassemble, decompile or
reverse-engineer the software; do not separate it from hardware in whole or part.
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Open Source Software

m Handset contains software based on GNU General Public License (GPL), GNU Lesser General
Public License (LGPL), and other licenses.
To check details of relevant software licenses:
In Home Screen, # (Settings)© [FENaNa © RN ©

m The source code of software based on GPL, LGPL, and Mozilla Public License (MPL) is provided
on the following website free of charge.
http://k-tai.sharp.co.jp/support/developers/oss/ (Japanese)

Regulatory Information

In some countries/regions including Europe™, there are restrictions on the use of 5GHz WLAN that
may limit the use to indoors only.
Please check the local laws and regulations beforehand.

*1 Belgium [BE], Bulgaria [BG], Czech Republic [CZ], Denmark [DK], Germany [DE], Estonia [EE],
Ireland [IE], Greece [EL], Spain [ES], France [FR], Croatia [HR], Italy [IT], Cyprus [CY], Latvia [LV],
Lithuania [LT], Luxembourg [LU], Hungary [HU], Malta [MT], Netherlands [NL], Austria [AT], Poland
[PL], Portugal [PT], Romania [RO], Slovenia [Sl], Slovakia [SK], Finland [FI], Sweden [SE], United
Kingdom (Northern Ireland) [UK(NI)], Switzerland [CH], Liechtenstein [LI], Iceland [IS] and Norway
[NO].

Norway:Use of this radio equipment is not allowed in the geographical area within a radius of 20 km
from the centre of Ny-Alesund, Svalbard.

Hereby, SHARP CORPORATION declares that the radio equipment type A103SH is in compliance
with Directive 2014/53/EU.

The full text of the EU declaration of conformity is available at the following internet address:
https://jp.sharp/k-tai/

Manufacturer's Address:

SHARP CORPORATION,

1 Takumi-cho, Sakai-ku, Sakai-shi,
Osaka 590-8522, Japan
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Frequency Range of Supported Bands in EU

Item

Description

GSM 900

Tx 880.2 to 914.8 MHz
Rx 925.2 to 959.8 MHz

DCS 1800

Tx1710.2 to 1784.8 MHz
Rx 1805.2 to 1879.8 MHz

WCDMAFDD |

Tx 1922.4 to 1977.6 MHz
Rx 2112.4 to 2167.6 MHz

WCDMA FDD VIII

Tx 882.4 to 912.6 MHz
Rx 927.4 to 957.6 MHz

LTE Band 1

Tx 1922.5 to 1977.5 MHz
Rx 2112.5 t0 2167.5 MHz

LTE Band 3

Tx 1710.7 to 1784.3 MHz
Rx 1805.7 to 1879.3 MHz

LTE Band 7

Tx 2502.5 to 2567.5 MHz
Rx 2622.5 to 2687.5 MHz

LTE Band 8

Tx 880.7 to 914.3 MHz
Rx 925.7 to 959.3 MHz

LTE Band 38

Tx 2572.5 to 2617.5 MHz
Rx 2572.5 to 2617.5 MHz

Bluetooth

Tx 2402 to 2480 MHz
Rx 2402 to 2480 MHz

WLAN 2.4 GHz

Tx/Rx 2412 to 2472 MHz (BW:20MHz)
Tx/Rx 2422 to 2462 MHz (BW:40MHz)

WLAN 5 GHz

W52 (U-NII 1):
Tx/Rx 5180 to 5240 MHz (BW:20 MHz)
Tx/Rx 5190 to 5230 MHz (BW:40 MHz)
Tx/Rx 5210 MHz (BW:80 MHz)

W53 (U-NII 2A):

Tx/Rx 5260 to 5320 MHz (BW:20 MHz)
Tx/Rx 5270 to 5310 MHz (BW:40 MHz)
Tx/Rx 5290 MHz (BW:80 MHz)

W56 (U-NII 2C):

Tx/Rx 5500 to 5700 MHz (BW:20 MHz)
Tx/Rx 5510 to 5670 MHz (BW:40 MHz)
Tx/Rx 5530 to 5610 MHz (BW:80 MHz)

NFC

Tx/Rx 13.56 MHz

GNSS

GPS:Rx L1 (1575.42 MHz)
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GLONASS:Rx G1 (1598.0625 to 1605.375 MHz)
Galileo:Rx E1 (1575.42 MHz)
BeiDou:Rx B1 (1561.098 MHz)

Maximum Transmit Power

Item Description
GSM 900 +33 dBm (Power Class 4)
DCS 1800 +30 dBm (Power Class 1)
WCDMA FDD | +24 dBm (Power Class 3)
WCDMA FDD Vi +24 dBm (Power Class 3)
LTE Band 1 +23 dBm (Power Class 3)
LTE Band 3 +23 dBm (Power Class 3)
LTE Band 7 +23 dBm (Power Class 3)
LTE Band 8 +23 dBm (Power Class 3)
LTE Band 38 +23 dBm (Power Class 3)
Bluetooth +12.9 dBm (Power Class 1)
WLAN 2.4 GHz +19.0 dBm
WLAN 5 GHz +19.0 dBm
NFC 0 dBuA/m at 10m
Battery Cautions

Use specified Charger only.

Non-specified equipment use may cause Internal Battery to leak, overheat, burst or ignite, and may

cause Charger to overheat, ignite, malfunction, etc.

Battery is built into handset. Do not dispose of handset with ordinary refuse; take it to a SoftBank

Shop for appropriate disposal.

Charge handset in ambient temperature 5°C - 35°C; Internal Battery may leak/overheat and

performance may deteriorate outside this range.

Mobile Light

Do not shine Mobile Light in eyes.
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May temporarily affect eyesight or startle, leading to accidents.

Volume Level Caution

To prevent possible hearing damage, do not listen at high volume levels for long periods.

EN60825-1:2014

CLASS 1
LASER Product

FCC Notice

This device complies with part 15 of the FCC Rules. Operation is subject to the following two
conditions:

(1) This device may not cause harmful interference, and (2) this device must accept any
interference received, including interference that may cause undesired operation.

Changes or modifications not expressly approved by the manufacturer responsible for compliance
could void the user's authority to operate the equipment.

mFCC Information to User

This equipment has been tested and found to comply with the limits of a Class B digital device,
pursuant to Part 15 of the FCC Rules.

These limits are designed to provide reasonable protection against harmful interference in a
residential installation. This equipment generates, uses and can radiate radio frequency energy and,
if not installed and used in accordance with the instructions, may cause harmful interference to
radio communications.

However, there is no guarantee that interference will not occur in a particular installation; if this
equipment does cause harmful interference to radio or television reception, which can be
determined by turning the equipment off and on, the user is encouraged to try to correct the
interference by one or more of the following measures:

1. Reorient/relocate the receiving antenna.

2. Increase the separation between the equipment and receiver.

3. Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected.

4. Consult the dealer or an experienced radio/TV technician for help.
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Radio Wave Exposure and Specific
Absorption Rate (SAR) Information

[A103SH] here refers to this mobile phone [AQUOS wish].

Specific Absorption Rate (SAR) for This Product (for Japan)

European RF Exposure Information

FCC RF Exposure Information

Specific Absorption Rate (SAR) for This Product (for
Japan)

This mobile phone [A103SH] is compliant with the Japanese technical regulations* and
international guidelines for exposure to radio waves.

The Japanese technical regulations on human exposure to radio frequency energy have
established permitted levels of radio frequency energy, based on the standards developed by
independent scientific organizations through periodic and thorough evaluation of scientific studies.
The regulation employs a unit of measurement known as the Specific Absorption Rate, or SAR.
The SAR limit is 2 watts/kilogram (W/kg) averaged over ten grams of tissue.

The limit includes a substantial safety margin designed to assure the safety of all persons,
regardless of age and health.

The value of the limit is equal to the value stipulated in the international guideline recommended by
ICNIRP**, which is in collaboration with the World Health Organization (WHO).

The highest SAR value for this mobile phone is 0.627 W/kg*** when tested for use at the ear, and
0.533 W/kg*** when worn on the body in the below manner****,

While there may be differences between the SAR levels of various phones and at various positions,
all phones meet the Japanese technical regulations.

Although the SAR is determined at the highest certified power level, the actual SAR of the phone
during operation can be well below the maximum value.

* The technical regulation is provided in the Article 14-2 of the Ministry Ordinance Regulating Radio
Equipment.

** International Commission on Non-lonizing Radiation Protection

*** The value is under simultaneous transmission use conditions.
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**** Use at positions other than at the ear

This mobile phone may be used at positions other than at the ear. By using an accessory such as a
belt clip holster that maintains a 1.5 cm separation with no metal (parts) between the body and the

mobile phone, this mobile phone will comply with international guidelines for radio wave protection.

The WHO has announced that "A large number of studies have been performed over the last two
decades to assess whether mobile phones pose a potential health risk. To date, no adverse health
effects have been established as being caused by mobile phone use."

For more information about SAR, see the following websites:

Ministry of Internal Affairs and Communications (MIC)
https://www.tele.soumu.go.jp/e/sys/ele/body/index.htm

Association of Radio Industries and Businesses (ARIB)
https://www.arib-emf.org/01denpa/denpa02-02.html (Japanese)

World Health Organization
https://www.who.int/news-room/fact-sheets/detail/electromagnetic-fields-and-public-health-mobile-
phones

List of Specific Absorption Rates (SAR) for radio waves by smartphone/3G model
https://www.softbank.jp/mobile/support/sar/ (Japanese)

European RF Exposure Information

Your mobile device is a radio transmitter and receiver. It is designed not to exceed the limits for
exposure to radio waves recommended by international guidelines. These guidelines were
developed by the independent scientific organization ICNIRP and include safety margins designed
to assure the protection of all persons, regardless of age and health. The guidelines use a unit of
measurement known as the Specific Absorption Rate, or SAR. The SAR limit for mobile devices is
2.0 W/kg and the highest SAR value for this device when tested at the ear is 0.33 W/kg*. As mobile
devices offer a range of functions, they can be used in other positions, such as on the body. In this
case, the highest tested SAR value is 1.21 W/kg* at the separation distance of 0.5 cm from the
body. For electronic safety, maintain the separation distance with accessories containing no metal,
that position handset a minimum of the above distance. Use of other accessories may not ensure
compliance with RF exposure guidelines.

* The tests are carried out in accordance with international guidelines for testing.

Simplified Declaration of Conformity for [A103SH]
Hereby, SHARP CORPORATION declares that the radio equipment type [A103SH] is in
compliance with Directive 2014/53/EU. The full text of the EU declaration of conformity is available
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at the following internet address:https://jp.sharp/k-tai/.

FCC RF Exposure Information

Your handset is a radio transmitter and receiver. It is designed and manufactured not to exceed the
emission limits for exposure to radio frequency (RF) energy set by the Federal Communications
Commission of the U.S. Government.

The guidelines are based on standards that were developed by independent scientific organization
through periodic and thorough evaluation of scientific studies. The standards include a substantial
safety margin designed to assure the safety of all persons, regardless of age and health.

The exposure standard for wireless handsets employs a unit of measurement known as the Specific
Absorption Rate, or SAR.

The SAR limit set by the FCC is 1.6 W/kg. The tests are performed in positions and locations (e.g.
at the ear and worn on the body) as required by the FCC for each model.

The highest SAR value for this model handset as reported to the FCC when tested for use at the
ear is 0.57 W/kg, and when worn on the body in a holder or carry case, is 0.57 W/kg.

Body-worn Operation; This device was tested for typical body-worn operations with the handset
kept 1.0 cm from the body. To maintain compliance with FCC RF exposure requirements, use
accessories that maintain a 1.0 cm separation distance between the user's body and the handset.
The use of beltclips, holsters and similar accessories should not contain metallic components in its
assembly.

The use of accessories that do not satisfy these requirements may not comply with FCC RF
exposure requirements, and should be avoided. The FCC has granted an Equipment Authorization
for this model handset with all reported SAR levels evaluated as in compliance with the FCC RF
emission guidelines. SAR information on this model handset is on file with the FCC and can be
found under the Display Grant section of http://www.fcc.gov/oet/ea/ after searching on FCC ID
APYHROO00303.

Additional information on Specific Absorption Rates (SAR) can be found on the FCC website at
https://www.fcc.gov/general/radio-frequency-safety-0.

FCC ID Location
The device is electronically labeled and the FCC ID can be displayed from Home Screen as follows:
In Home Screen, %/ (Settings) = [A\eleltifelplelyl= Authentication}

31/37
Safety Precautions



Water, Dust, & Shock Resistance

Handset Water, Dust, & Shock Resistance

Precautions

Cautions for Use in a Bathroom

Charging Cautions

Care & Maintenance

Washing Handset

Drying Handset

Handset Water, Dust, & Shock Resistance

Handset has IPX5'-, IPX72-equivalent water protection and IP6X3-equivalent dust protection with
Card Tray closed firmly leaving no gap between handset and Card Tray. Handset also complies with
MIL standards for shock resistance*

1 IPX5 compliant means that a handset continues to function as a phone after being subjected to a

water jet (approximately 12.5 liters/min.) discharged from a nozzle (inner diameter:6.3 mm), from all

directions (approximately 3 m from handset) for at least 3 minutes.

2 IPX7 compliant means that a handset continues to function as a phone without water intrusion

after being gently submerged into a tank of 1 m depth filled with still tap water at room temperature,

and left at the bottom for approximately 30 minutes.

3 IP6X compliant means that a handset continues to function as a phone and its safety is

maintained after being agitated in a device containing dust of 75 um or smaller in diameter for 8

hours and then removed from the device.

4 MIL Standards

Handset has been independently tested as per guidelines complying with MIL-STD-810H (MIL-

STD-810G for drop impact resistance) as established by the U.S. Department of Defense. For

details about the test, see the following website.

(https://jp.sharp/products/aquos-wish-biz/s/) (Japanese)

m Water and dust resistance may be affected under some circumstances. Warranty does not cover
malfunctions resulting from misuse.

m Handset is compliant with IPX5 and IPX7 water protection standards as well as IP6X dust
protection standard. However, ingress of dirt, sand, mud, metal powder, food, beverage, sea
water, etc. may cause malfunction.

32/37
Safety Precautions



mHandset Care

Close Card Tray firmly leaving no gap between handset and Card Tray. Any debris (single hair,
grain of sand, minute fiber, etc.) trapped between gasket and contacting surface may allow ingress
of water/dust.

-If handset is exposed to liquids with Card Tray open, they may enter handset and cause electric
shock or malfunction. Discontinue use and power off.

-If handset is wet, wipe it with a dry cloth.

-Never open/close Card Tray with wet hands or while handset is wet or has a foreign object
adhered to it.

Do not use Earphones-Microphone Jack or External Connection Jack while it is wet or obstructed
by sand/dirt; may affect water and dust resistance or may cause malfunction, burns or fire due to
electric shock, short-circuiting, etc.

-Handset is only water resistant against fresh/tap water between 5°C - 35°C.

Precautions

m Do not subject handset to soap, detergent, bath powder/oil, sea/pool/spa water, hot water, etc.

m Rinse off sea/pool water, beverage, dirt, sand, mud, etc. immediately with fresh/tap water
between 5°C - 35°C; residue may cause malfunction if allowed to dry.

m Do not soak handset in bath or pool; never use it in water (including key operation).

m Handset is not resistant to water pressure. Avoid high-pressure water/shower (over 6 liters/min.)
and water immersion.

m Do not expose handset to high humidity for long periods; avoid prolonged use in bath/shower
rooms.

m Volume may be low when an opening such as Mic, Recorder Mic, Earpiece or Speaker is wet; dry
handset before use (see "Drying Handset").

m The included AC Adaptor is not waterproof or dustproof. Do not use in high humidity or where
exposed to water (e.g., outdoors, in bathrooms, at sinks, etc.). May cause fire, electric shock, or
malfunction.

m Do not subject handset to strong impact (e.g., from a fall); do not poke Mic, Earpiece, Speaker,
Recorder Mic, etc. with a sharp object; may affect water and dust resistance.

m Avoid placing handset directly on sand. Sand may penetrate Earpiece, Speaker, etc., resulting in
low volume.

m To prevent condensation, warm handset to room temperature before bringing it from a cold place
into a warm place such as a bathroom. If condensation occurs, leave handset at room
temperature until it is dry.

m Handset does not float on water.

m Keep handset out of heavy rain.
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Cautions for Use in a Bathroom

m Do not let handset get wet with liquids other than tap water at room temperature (spa water,
soapy water, detergent solutions, bubble bath water, etc.); do not submerge it in a bathtub.
May cause malfunction.

If handset gets exposed to liquids other than tap water or falls in a bathtub, wash it in the
specified way.

m Use handset at 5°C - 40°C with humidity of 99% or less, for up to 2 hours.

Note that this does not guarantee continuous operation of all functions.

m After exposing handset to water, be sure to remove moisture and let it dry naturally in the way
specified in "Drying Handset."

Let handset dry naturally after using it in a bathroom or when condensation occurs inside Camera
lens, etc.

m Be careful not to splash hot water on handset.

m Extreme temperature changes may cause condensation.

Wait until handset reaches room temperature before bringing it from a cold place into a warm
bathroom.

In addition, do not splash cold water on handset when it is warm in a bathroom.

May cause malfunction.

m Never charge handset in a bathroom.

m Depending on the layout and condition of a bathroom, handset may not receive a signal (call
functions and data communication may be unavailable).

m If operated with wet hands, handset may not respond or may malfunction.

m Do not use in a bath room with earphones or other external device connected.

Charging Cautions

m Never connect a USB Type-C plug while handset or AC Adaptor is wet.
Handset is water resistant; however, if a USB Type-C plug is inserted while it is wet, liquid (tap
water, beverage, sea water, pet urine, etc.) or a foreign object adhered to handset or a USB Type-
C plug may cause overheating, burnout, fire, malfunction, burns, etc. due to electric shock, short-
circuiting, etc.

m Do not use AC Adaptor where water is regularly in use (kitchens, bathrooms, shower rooms, etc.);
may cause fire or electric shock.
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Care & Maintenance

m Proper care of Card Tray gasket is crucial for continued handset water and dust resistance.
Observe the following:
Do not remove or damage gasket.
Keep it clean.
-If Card Tray is damaged or deformed, contact a SoftBank Shop.

m Do not insert a sharp object into Card Tray gap, Earphones-Microphone Jack or External
Connection Jack.

m To maintain water and dust resistance, it is recommended to replace Card Tray every 2 years
regardless of its condition. Customer-requested Card Tray replacement incurs fees and requires
handset submission. For details, contact a SoftBank Shop or Customer Service.

Washing Handset

Wipe off dirt, sand, beverage, etc., gently with a cloth. Then hold handset approximately 10 cm

below faucet or shower head and wash with low-pressure tap water (6 liters/min. or lower) at room

temperature (5°C - 35°C). Wash with your hands, holding Card Tray so it makes no gap with

handset; do not use a brush or sponge. Dry handset before use; after drying it well, power on.

m Before washing handset, make sure that Card Tray is closed firmly leaving no gap between
handset and Card Tray.

m Do not use a washing machine or ultrasonic cleaner.

m Earphones-Microphone Jack and External Connection Jack tend to accumulate dust, sand, etc.;
rinse and dry them completely before use. Any residue may cause malfunction, burns or fire.

m Do not put a cotton swab, cloth, etc. into Earphones-Microphone Jack or External Connection
Jack; may affect water resistance, causing malfunction.

Drying Handset

After exposing handset to water, be sure to dry Earpiece, Volume Keys, Power Key, Assistant Key,
Speaker, External Connection Jack, Mic/Recorder Mic, Earphones-Microphone Jack, Mic, and
Camera panel.
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Wipe handset surface with dry cloth

Holding handset firmly by its sides, shake it about 20 times

'\

m When shaking handset, hold it firmly so as not to drop it.
m Shake with circled o portion downward to drain water from all holes and gaps.

Pat against dry cloth to remove moisture from openings and grooves

36/37
Safety Precautions



m Water may be trapped in openings; pat against a dry cloth to remove it.

Leave handset on dry cloth for approximately 2 - 3 hours at room temperature

¥4 Handset is dried.

Cautions
When Removing Moisture
Do not put a cotton swab, cloth, etc. into openings; may affect water and dust
resistance.

After Drying Procedure

Do not use handset in wet conditions.

m Calls may fail, or moisture may transfer to clothes, bag, etc.

m Moisture may short-circuit Earphones-Microphone Jack, External Connection Jack or
other parts.

m Exposure to cold may freeze moisture and cause malfunction.
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