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QUICK START

Powering On

Names of Parts & Key Functions

Home ScreenLock Screen

Customer ServiceUser Guide

Press and Hold Power Key

After a period of inactivity, the 
display turns off and the screen 
locks. 
Press Power Key when Lock 
Screen is displayed. 
Slide screen up to unlock 
screen.

Access the User Guide from handset or a computer.
■ Online Manual
Access from handset or a computer.

From handset
Select "オンラインマニュアル" in bookmarks

From a computer
（https://www.softbank.jp/mobile/support/product/moto-g53s-5g-prepaid/ ）
* PDF also available for download.

If you need assistance or more information, 
feel free to contact us below.

■ Procedures（My SoftBank）
Apply for service changes simply at any time, without waiting. 
View service charges/data amount and make changes to 
your plan and other settings.
（https://u.softbank.jp/2HHEHkw ）

■ Customer Support
If you have any concerns or questions about how to use your 
handset or about services, we can provide you with the most 
appropriate solutions.
（https://u.softbank.jp/3i5JjAB ）

Date/Time/Weather

Notifications: Tap to display 
notifications, such 
as missed calls, etc.

Status Bar:
Notifications for new phone 
calls, etc. and handset status 
icons appear here.

Dock:
You can add shortcuts to 
applications, etc. here. It is 
always displayed even if you 
change the Home Screen sheet.

* Screenshots in the Quick Start guide may differ from actual screens 
shown. 

* If you are using Simple Style (Prepaid Services), the handset uses 
3G/4G communication services. (As of November 2023, Simple Style 
(Prepaid Services) does not support 5G communication services.)

Navigation Buttons:
　  Return to previous screen
　  Return to Home Screen
　  Display history

Handset powers on, and 
Lock Screen appears 
shortly after.

If initial settings appear, 
follow the onscreen 
instructions.

SIM and microSD Card Tray

Front Camera

Earpiece/Speaker

Mic/Recorder Mic

Volume Key

Earphone/Mic Jack

Display

Proximity/
Environmental Light Sensor

Power Key/
Fingerprint Sensor

Mic

Speaker
USB Type-C™ Port

LED Flash

Rear Camera
NFC 
Touchpoint

Back Panel

https://www.softbank.jp


Preparing the Wi-Fi Router

Step 2 Configuring Handset Settings

■ If Unable to Connect

Wi-Fi Settings

Step 1

❸ Enter                    and 
tap [Connect]

❶ Select

❼ Enter                    and 
tap [Connect]

If "Check password and try again" appears in network field, redo the settings as follows.

❶Check that "Wi-Fi" 
router is available

Is there a "Wi-Fi" router at 
your home or in the location 
where you want to use the 
Internet? 
* Color and shape depend on the 

manufacturer.

❶ Slide Home Screen left ❷Tap     (Settings) ❸Tap [Network & internet] ❹Tap [Internet]

❺ Select
Confirmation Screen appears, so tap [Got it].

❷Check that router is 
on

Is the "Wi-Fi" router turned 
on? 
* If unsure, see the Wi-Fi router 

instructions.

❸Check the 　　　　　  and Network

Network

Network

Network

Password

Password

Password

Password❷Tap [Show password]

❻Tap [Show password]

Memo:
* May appear as "SSID," etc.

Memo:
* May appear as "KEY," "PSK-AES," etc.

Done!

! [Product name]Wi-Fi router

Network
Password

Power

　  appears on Status Bar, 
and "Connected" appears 
in network field.

checked 
in Step 1 !

Password

If　    appears, 
tap　    to change it to　    .

checked 
in Step 1 !

Network


