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 External Device Port
 Earphone Port
  Power Key: Power On/Off (Long Press)
 Proximity Sensor
 Notification Lamp
 Earpiece
 Front Camera
 Display
  : Show Home Screen.

  : Back to previous screen.
  : Show Menu options.
 Mic
 Volume Up/Down
 Camera
 Camera Flash
 Battery Cover
 Speaker

Tap

Contact Display lightly and 
briefly.

Drag

Touch icon or other item lightly, 
move it where desired, and 
release finger.

Swipe/Flick

Contact Display lightly, then 
brush screen up/down or left/
right.

Powering On/Initial Settings

The first time powering on, initial settings appear. Follow onscreen instructions.

Power Key (Long Press)

Use onscreen keyboard for text entry.

Keyboard Layout

Enter alphabet 
character

 : Number/Symbol keyboard

• For more symbols, Tap 

 /    : Upper-case/Lower-case

 : Linefeed

 : Delete character before cursor

2015.3  1st Edition 
SoftBank Mobile Corp.
For inquiry,
Contact the SoftBank Shop where you purchased handset

Model: BLADE Q+
Manufactured by: ZTE Corporation

1  In initial settings, 
Tap 
 

2  Tap ,  
to set later or  to 
proceed with each 
setting

QUICK START

Changing Handset Language

1  In Home Screen, 
 →"設定"→"言

語と入力"

2  "言語"→Select 
"English" 

Parts & Functions Touchscreen Operations Getting Started Text Entry

 
•  Regardless of this setting, screen text may not 

change to English depending on application 
etc.

ソフト バ ン ク は 、

は じ め て い ま す。

続 け て い きま す。

環 境 へ の 取 り組 み。

ht t p : // w w w . sof t b ank mobi le . co . jp
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Home Screen

Home Screen is a starting window for operations.
Drag/Flick left or right to toggle Home Screen 
sheets.

Status Indicators appear for notifications or handset 
status. Drag down to open Notifications Window.

Shortcuts except  can be moved, removed or 
changed.

 Place calls.
 Use   S! Mail and SMS.
 Open applications list.
 Capture photos or videos.
 Access Internet.

Applications List

In Home Screen, Tap  to open applications 
list.
Tap an icon to activate the application.

Placing Calls

In Home Screen, Tap  (Phone), then 

Enter phone number 

Tap  (Call)

Answering Calls

Drag  (Answer) right

Drag  to 

Creating/Sending S! Mail

3  Tap "Send"  
•  If sending  

confirmation  
appears, follow  
onscreen instructions.

1  In Home Screen,  
(Mail)→Tap 

2  Enter recipient, 
subject, message

Receiving New Mail

Notification appears when a message arrives.

1  Tap "Read"

Other mail applications are pre-installed on 
handset.

 Email

 Gmail

Guide (Application)

Use to learn handset operations or access FAQ 
Web pages.
•  At the time of product release, only Japanese 

version is available. English version is 
available about two months after the product 
release.

In Home Screen, →  (Guide)

In Guide, some functions can be activated from 
the description by Tapping "Access".

User Guide

Available from handset or on a PC.
■From handset
In Home Screen,  (Chrome)→  →"Bookmarks"
→"オンラインマニュアル"

■From a PC
http://www.softbank.jp/mobile/support/product/
bladeq-plus/
*PDF version is also downloadable.

For SoftBank handset or service information, 
call General Information. For repairs, call 
Customer Assistance.

SoftBank Customer Support

■General Information
From a SoftBank handset, dial toll free at 157
From a landline/IP phone, dial toll free at  

 0800-919-0157
■Customer Assistance (Repairs/Lost Handsets)
From a SoftBank handset, dial toll free at 113
From a landline/IP phone, dial toll free at  

 0800-919-0113

Smartphone Technical Support Center

From a SoftBank handset, dial toll free at 151
From a landline/IP phone, dial toll free at  

 0800-1700-151

SoftBank Mobile Global Call Center

From outside Japan, dial

+81-92-687-0025
(toll free from SoftBank handsets)

Status Bar

Dock

Widgets and application shortcuts appear on  
Wallpaper. Customize Home Screen; Touch & Hold 
area without icons to change Wallpaper, or Touch & 
Hold shortcuts to move, remove, etc.

Wallpaper

Home Screen and Applications Phone Messaging User Guides For Assistance
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