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NTVETLCT 4 ~/LCFONTR&KU & 2,
Vv —THRAHDBREETT.

[GREEJBLUTGREEIODGF. JU -4 DERR
BIREEERETT.

[Mobage B & U [Mobagel OJlE hatt 7 —-
IR I—DOEFEIRFCIEECT .

AR (T FIRLANZERAEDIEEEBO2.1 1 [CEDE,
HHRL AN EE DR BRI Z (REE S DI ICWI-Fi
Alliance®HESH TWDEREET A b &/ KA LTHED,
[Wi-Fi CERTIFIED™]&EWSRENSZ SN TUVET,
Wi-FIOOW DV e B EBEEROMRIESNE T,
IEEE8BO02.1 1a.IEEE802.1 1b.IEEE802.1 1gB &
UIEEE802.1 TnICHIHLTHBDhFET,

(Wi )

CERTIFIED
Wi-Fi Protected Setup™ (WPS) T. #E&L ANDE T
HEAD (SSIDPERRIIAR. BESF—HE) 2 Tva
MY VAR PINI— RASNARTRE CEDHREES

LTWLWEY,
WiFi PROTECTED
SETUP

Wi-Fi®, Wi-Fi Alliance®, WPA®, WPA2®, Wi-Fi
CERTIFIEDOOIEWi-Fi Alliance®DEFHEIZTY .
Wi-Fi CERTIFIED™. Wi-Fi Protected Setup™. Wi-Fi
Direct™(FWi-Fi Alliance®DEIE T,

FeliCaldy ——#N &+ HBAFE U IRERICH— RO
i T,

FeliCaldy ——MARHDBIREIREC I,
DFTTUHRY D= KA R DOEREIZCI .
FeliCa is a contactless IC card technology
developed by Sony Corporation.

FeliCa is a trademark of Sony Corporation.

[BYATT—5A lFHRAIHNTT RIEDOEREER
TY,
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Google. Google O, Android™. Android O,
Google Play. Google Play O, Google+™.
Google+ Od.Gmail™.Gmail OJ. AL VY — O
J.Google ¥ 7™, Google ¥~ Od.Google
~—2™ Google h—2 Od.Google ¥w = +E™
Google ¥w 7 £ O, Google+ O—AJL™,
Google Chrome™. Google &FE#&ER™. Google &FE
13 O3, Picasa. Picasa Od. YouTube™8B &V
YouTube OJ(F. Google Inc. DEIESR fz (3 B iRz
T,

Portions Copyright © 2004 Intel Corporation
CDHFICIF Intel Corporation DY 7 D TP 7%Z—
BEFALTEDET,

DLNA® DLNAO OIS KUDLNA CERTIFIED™ [,
Digital Living Network Alliance O@#1E T,
DLNA®, the DLNA Logo and DLNA CERTIFIED™
are trademarks, service marks, or certification
marks of the Digital Living Network Alliance.
FHEDDLNADREIF Y v+ —THA KD IS LFE LT,

MHLO . MHLE& & U'Mobile High-Definition Link
[FMHL, LLCOB#RR e [E B FAEIR C I,

*MAL

Mobile High-Definition Link

This product includes software developed by
the OpenSSL Project for use in the OpenSSL
Toolk|t (http://www.openssl.org/)

DRIFICIF OpenSSL Toolkit ([CHIFDEADIZEH
{; OpenSSL 7OV U MIKo>THRESNLY T
DI7HEFENTVET,

This product includes cryptographic software
written by Eric Young(eay@cryptsoft.com)
CDHEIT(F Eric Young [Ck > TER S NICIESE
VI BRI IT7HZENTVERT,
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XEEEE A LOYY T RO T PHARHDIWNnZE
BRLTLEFT,.IWnn © OMRON SOFTWARE Co.,
Ltd.2008-2013 All Rights Reserved.

iwnn IME © OMRON SOFTWARE Co., Ltd.
2009-2013 All Rights Reserved.

FERICEHARHEUTODOEF I MZEHL
TOVFETH /AR EI T DDERERECTT,

[GALAPAGOS/.[GALAPAGOS STOREL.[7oF
ZJ.TAQUOS]. [Feel UX]. [X—=)LEa—].
[VeilView]. [T 7= > ] [FAMILINK].
[Mediadet). [T |~x—2 [T [SH
SHOW]. X&) [77D b R77E 2—]. [Dock to
Playl\ [ 4 wvov—)LRw o2 [T2)\w oS54
IV ~O—IURY +—THR BRI OEERE S &R
=TI,

o [I—Z 77 XFNHEEHMXE2HR |OMINAMIDE Kosei,
NAKAMURA Mitsuo and Taishukan, 2012

o [I—Z 77 XTHFFHRMXIE#HHR ] oOMINAMIDE Kosei,
NAKAMURA Mitsuo and Taishukan, 2012

o [BAIREREFHRMXEB R JOKITAHARA Yasuo and
Taishukan, 2012

PhotoScouter®3 kit EIL T 7+ DEiFEIRE T
[IEHETY,

[Twitter]£#F, O3, Twitter, Inc. DBFEAE T,

[ROFD ! |BMRERHT A TU— O DEREIRC I,

UULACE#HAEHUULADEREIRC I,

£ —VBRUVIEWNDRHR OJE At 1 —
VOBEIRCY,

MyScript® Stylus Mobileld. EY 3> - ATV 1oy
SA(EYIVATITIY)DEETT,

MyScript® Stylus Mobile is a trademark of
VISION OBJECTS.

Facebook®# & U'Facebookd (3. Facebook, Inc.
DOEIRFCFEREFECI.

McAfee BRUZDMDY—2 13 KEEAMCAfee,
Inc.F 3 ZDRFRAHOKREFFZOMDEICH
FEREIRKCFAFECT . EF 21U T« ZERSE
27REMcAfee 75 RRRIHBEDEBTY,

AOSS™gtatt/\y 77 O—DEIRC I,

Internet SagiWallld.BBY 7 hF—E ZKHARD
BEIEF I EREIETT .

[/ )LSuicalld. RAFREHKERK AT DERE
RCY,

Powered by emblend Copyright 2009-2010
Aplix Corporation. All rights reserved.
emblend(d BERICSFIHHEHT TU v I ADH
@B T,

AN EEam LY Y VIF HRAE T BRI~ X
T« 7 DAmiVoiceZzERA L TWLE T . AmiVoiceBS &k
UAmMIiVoiceOIXY—2 [FHART R/ITV A k- X
T4 T OEREERCY

[HBR|F V77— AR HDOERBRE T,

l'Yahoo!IB&UTYahoo! |OOIY—2 (& KE
Yahoo! Inc. DEREHIRF/CIIERTT

BEJ—7 v 7IC(F Jean-Marc Valin/Xiph.Org
Foundation @ Speex ZFERLTWVET,
© 2002-2003, Jean-Marc Valin/Xiph.Org Foundation

Redistribution and use in source and binary
forms, with or without modification, are
permitted provided that the following conditions
are met:

* Redistributions of source code must retain the
above copyright notice, this list of conditions
and the following disclaimer.

* Redistributions in binary form must reproduce
the above copyright notice, this list of
conditions and the following disclaimer in the
documentation and/or other materials provided
with the distribution.

*Neither the name of the Xiph.org Foundation
nor the names of its contributors may be used
to endorse or promote products derived from
this software without specific prior written
permission.
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THIS SOFTWARE IS PROVIDED BY THE
COPYRIGHT HOLDERS AND CONTRIBUTORS
“AS IS” AND ANY EXPRESS OR IMPLIED
WARRANTIES, INCLUDING, BUT NOT LIMITED
TO, THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE ARE DISCLAIMED. IN
NO EVENT SHALL THE FOUNDATION OR
CONTRIBUTORS BE LIABLE FOR ANY DIRECT,
INDIRECT, INCIDENTAL, SPECIAL,
EXEMPLARY, OR CONSEQUENTIAL DAMAGES
(INCLUDING, BUT NOT LIMITED TO,
PROCUREMENT OF SUBSTITUTE GOODS OR
SERVICES; LOSS OF USE, DATA, OR PROFITS;
OR BUSINESS INTERRUPTION) HOWEVER
CAUSED AND ON ANY THEORY OF LIABILITY,
WHETHER IN CONTRACT, STRICT LIABILITY,
OR TORT (INCLUDING NEGLIGENCE OR
OTHERWISE) ARISING IN ANY WAY OUT OF
THE USE OF THIS SOFTWARE, EVEN IF
ADVISED OF THE POSSIBILITY OF SUCH
DAMAGE.
Copyright © 2012 Yahoo Japan Corporation. All
Rights Reserved.

FAUA=)LSIX—)L EF D ANV AR EUE
VI NV TENA MRS O S FREREITER
TY,

©SoftBank Mobile Corp. /Powered by MediaDo

SOFTBANKSB KUY 7 b\ D& OJIFEEAE
BROZDMDEICHITDY T BNV IRKEHDHE
RERECEEIRTT .

ZDMDEE L TV DEHA RRAFEHDOBREEF
FIFBIRTT,
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RHERROLMRE"' (SAR)ICOWT

C K418 [203SH)] D FHEERIS . EHEDIE
EOANARINICEE T 2 EMEEICEELTVET,
C DRSS AFERDZ(ETERT 2#E
EBEEHS & DRSS D DIXE S NDEBRE A ARBD
BREICEEERIFIEVRD BIERCEDNT
EHSNIZBDTH O . NAFRIFEERICIRIN S NS EB))
DT R)VF—E% KT HIRINER (SAR: Specific
Absorption Rate) [CDWWT. TNH2W/kg*2msF
BEZBAEVNCEELTVET . COFAEIF. E
AEBOFEHRPERDORES ICEREL T EREER
ZZATH D EFRREKE (WHO) SR ARE/RICH
2 ERIFERETREZER (ICNIRP) hVR LT
ERRNIEAA RSV ERUBICE D TVETD,

C DR EER [203SH] M. SARIF0.470W/kg
TY . CDEIF EDEDICTTAICHE. EHBERED
EEBHERKICUTCHESNERADETY L
DHERBICKDTSARICZDDERNMELDZEBHD
DFERIN.VIFNDHBEZBELTCVETFIC
BB IS TEEENS EDBEICHERTRIER
DREBHICIED K DEEFIN TV DT ERRICE
FEUCLDIRETIE BESARIEKIDNELMEL K
DFET,

FIEEERIUSN DAIE T CREMAICIEDEE

COEHEERR I, AIBESUS DAIE CHEMAARET
G F v U IT—2EDT I U ETEAICEDE
ELT BHEDS 1.5V FLULEBL N DZDBICE
BED)DEENENKSICT DI ET, CDHEHER
HSERBEDERAA RS54 VICBALFT S,

HFMREHEL. IEHEENBENTERI R I %Z
BIESTHESINZFHET DIchIc. CNFT205F
BLECOfe o TEHDIARDMTONCET Ui SH
FCHEBRBRERICLOTELDESTND. LD
DERFZEDEISN VI EAJERBLTVE
ER

SARIEDVT. & SICEFLWWERZSBHD [CIED T
WEE(FE FERDR—LNR—IZSBREE L,

HHEEDR—LN—Y
http://www.tele.soumu.go.jp/j/sys/ele/index.htm

—MRARENBREERDIR—LR—T
http://www.arib-emf.org/index02.html

X1 FTEEEIC DV T E. SR AR ER S R
FRAIET14%D2) THRESINTLIET,

2 ERLOF(C (1B) BA B BERIERRICKD
BERSNC[EBRBhEE  [CHRESNTUVET,

X B EFEERA AR LN CTERICE D5
BDOSARDAIEEICDWTIF FR22E3R (T
EF#FE (IEC62209-2) hflES NE Lic. E
DFEAMEAECDVTIE FE23F 108 [T I5HRE
BEFALDBHINTLFET,
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EHEEROLIRINE(SAR) [CDWVT

BRIF<BOFEICEYT DERE UT KEERDE
EZEBER (FCC) DEEBS KUFINICBIT 2 1EHR~Z18
#HUTWLWET Ml REEBBEZER (FCC)D
BERIF<BOFEICET 2ERI[BMNICHIFDER
F<EBOFEICHT HEHRIZCSERIIEE L,
REERBEEZER(FCC)DERIFK BORE
ICRIT 215
KEEBBEZERDIELF IR U RIEHENTE
N\ DREZICHIZMNMRZIT O I ERRE S NIE
E(CEDVTVET . COFREIF. EREDF iR
BRIRECH DD S FTRICREFMELEOTVET,
HEHREERD DEHINSBRDODAKICH T o2
[, LEIRINEER (SAR: Specific Absorption Rate) &
WO B ZAWVWTCAELE T FCCTEHSNTL
BDSARDHFEEIF. 1.6W/kgEF>TWWET,
BIEER(IHEFEC & (CFCCHESDAIB TESE S
N TFEEDEBD LR > THRICKE UIKBEAF
0.58W/kgTd,

BREEDGE  CDEFEFEK[203SH] Tl —
RIS HBEOREEE LTEERD D 1.0V F
[CHERtZ R OB EEOEHZSAK(CHIT S MIE
TRIERREREL CTLVE T FCCOBKIE BE
HEBICTIHICIF BHENS 1.0 FOEREICHE
FEEEEECETORGERFEHL NIV U YT
PIRVAS L ECFZBBROSZENTLEVD
DEEANTLIEEW,

FEEDRHFICEZE UEWVESEIR. FCCOBRIEL
BEHEBICSHEVEEDH DD THERZEITTL
Jaray A

HEIRUREE (SAR) [CEIT D S SICFF LLIEHRZSHD
[CEDIEWBBFTFEEDR—AR—=IZSRLTL
20,

FCC Radio Frequency Safety (X MDd+)
http://transition.fcc.gov/oet/rfsafety/
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[FRMICH T B ERIS S EBOHEICEIT D1EH]
CD#HEER [203SH] (FBIRXZERER CTI A
mIFERIEH DR T HERDARMBZBRIENC
EEHER U TVE T . COIERTIE I LT RIFHEE
T2 EEFEBRERETIREAEZE R (ICNIRP) Hi%R
EUCBDTHD . ZOHEBEIF. FEREDF PR
BREICH DD S TF+RICREFMEL L OTVFT,
EHBFEED OXHINDERDAKICH T HHE
(&, FEIRUNER (SAR: Specific Absorption Rate) &
WO BZRVWTCAEUX T EHHIRICHITD
SARDFEEIF2W/Ke T BEKICEE LIBAD
SARDEHREEIF0.326W/kgTT,
SARAIEDKRICIF XKIEEBNZRAICUTAET
1o EBRICEE U TV DIREETI(E I BESARIF LD
INEWMBEEEDE T NS BRI OBIEC
EHRIERDEEBHTEMBEDBEZETILD
[CRREIENTWVDIH T,

SRR ERHEES (&, I HEER DEAICBI L T IRTEDR
FIBRCIEFABNDBREEFHERINTLENEE
BBUTWE T Efc. BROFEZIR LGS,
AR ZRE < T S & F I HEF B Z IR
BAD OB U THERT D EDHRD/\ VX TU—
RS OFBAEHEE L CTVET . SBICHELVIERE
BHID [CHED EWBECIF R DR— A
R—=I=TBRIEEL,

THFRER RS (2D )
http://www.who.int/emf

SoftBank AN — hTJ# > SHEDEREIRINGE
(SAR) —ElFZ55
http://mb.softbank.jp/mb/support/sar/
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o FEBDHIE, BIEFEICIFREAHFLE(C KD, HE
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Before Using Handset

Charge handset before powering on for the first
time (not adequately charged at time of
purchase).

® Handset may not power on when charge is low.

o |f handset does not power on even after
charging, contact a SoftBank Shop.
Accessories
® AC Charger (SHCEJ1)
(Battery is built into handset.)
Charging (AC Charger)

® AC Charger is not water or dust proof. Do not
charge while handset is wet.

® Handset/AC Charger may become warm
while charging.

@ AC 100 V Outlet  Notification Lamp

i 1

> External . |
Device Port <t

Blades

NS

"External Device
Port Cover
Micro USB Plug

46

o Open External Device Port Cover
(hereafter "Port Cover“)

® Use notch to slightly lift Port Cover, then
gently pull it open being careful not to
dislodge it.
@) Insert Micro USB plug into
External Device Port

4

///7

External
Device Port

Micro USB Plug

® Insert Micro USB plug in correct
orientation; otherwise, External Device
Port may be damaged. Confirm contours
and orientation of Micro USB plug, then
insert it with tabs Il on slot F side facing
down.

@ Extend blades and plug AC
Charger into AC outlet

Blades Dent

® Place thumb on dent and rotate blades
out as shown.

® Notification Lamp illuminates while charging.

® Notification Lamp goes out when charge
is full.

e Unplug AC Charger and retract
blades

Y

(5) Remove Micro USB plug

@ Close Port Cover

® Close Port Cover firmly. Debris trapped
between gasket and base may expose
handset to liquid/dust.

Installing Battery Cover

Confirm Card Slot Cover is firmly closed
beforehand.

® Align at Power Key side, then firmly press
down along edges.
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Removing Battery Cover

Power off beforehand. If handset is hot, wait
until it cools down after powering off.

Notch

® Use notch to lift Battery Cover. Push up
Battery Cover along edges to remove it.

Battery Cover

® Use handset with Battery Cover installed.
Use without Battery Cover may lead to burn
injuries, or cause ingress of liquid, dust, etc.
resulting in malfunction.

® Do not apply excessive force to Battery Cover;
damage may result.

o |f Battery Cover is damaged, replace it with a
new one.
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Handset Keys

=)

- p

Activate/cancel
Screen lock. Long
Press for power on
or phone options.

Decrease Volume.
Touch & Hold to
activate/cancel
Manner mode.

Increase Volume.
Touch & Hold to
turn on Mobile
Light.

Open Another View.
Cancel Screen lock.

Navigation Bar

Go back/escape.

Return to Home Screen.

Open Options menu.

SB[

Open application use history.

Basic Operations

Power On/Off
M Power On

(Long Press)

After Powering On for the First Time
FIFT3 % Drag down & & »
FroE/l » OK» FIFTS

Unlocking Touchscreen

Drag down

Screen Lock

After a period of inactivity or Pressing [® ],

Display goes completely dark and Screen lock

activates.

To cancel, Press [ O |; lock screen appears.

M Power Off

(Long Press) » ZEFZ{]3 »
OK

English Interface

In application sheet, & (EX%€) »
ZOMDERTE » EEEXFAY » E5E
(Language) ZiE#R % English

My Phone Number
In application sheet, i (Settings) ® Profile
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General Notes

Handset

Do not disassemble or modify handset.

Electromagnetic Safety

For body-worn operation, this mobile phone
has been tested and meets RF exposure
guidelines when used with an accessory
containing no metal and positioning the
handset a minimum 15 mm from the body. Use
of other accessories may not ensure compliance
with RF exposure guidelines.

CE Declaration of Conformity

C€01680

In some countries/regions including Europe, there are
restrictions on the use of 5 GHz WLAN that may limit the
use to indoors only.

If you intend to use 5 GHz WLAN on the device, check the
local laws and regulations beforehand.

Hereby, Sharp Telecommunications of Europe Ltd, declares
that 203SH is in compliance with the essential requirements
and other relevant provisions of Directive 1999/5/EC.

A copy of the original declaration of conformity for each
model can be found at the following Internet address:
http:/iwww.sharp.co.jp/k-tai/

M Battery Cautions

Use specified Charger only.
Non-specified equipment use may cause
Internal Battery to leak, overheat, burst or
ignite, and may cause Charger to overheat,
ignite, malfunction, etc.
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Battery is built into handset. Do not dispose of
handset with ordinary refuse; take it to a
SoftBank Shop for appropriate disposal.

Charge handset in ambient temperature 5°C -
35°C; Internal Battery may leak/overheat and
performance may deteriorate outside this range.

B Mobile Light

Do not shine Mobile Light in eyes.
May temporarily affect eyesight or startle,
leading to accidents.

B European RF Exposure Information

Your mobile device is a radio transmitter and
receiver. It is designed not to exceed the limits
for exposure to radio waves recommended by
international guidelines. These guidelines were
developed by the independent scientific
organization ICNIRP and include safety margins
designed to assure the protection of all persons,
regardless of age and health.

The guidelines use a unit of measurement known
as the Specific Absorption Rate, or SAR. The SAR
limit for mobile devices is 2.0 W/kg and the
highest SAR value for this device when tested at
the ear was 0.496 W/kg*. As mobile devices offer
a range of functions, they can be used in other
positions, such as on the body as described in this
User Guide**. In this case, the highest tested SAR
value is 0.326 W/kg***. As SAR is measured
utilizing the device's highest transmitting power
the actual SAR of this device while operating is
typically below that indicated above. This is due to
automatic changes to the power level of the
device to ensure it only uses the minimum level
required to reach the network.

The World Health Organization has stated that
present scientific information does not indicate
the need for any special precautions for the use
of mobile devices. They note that if you want to
reduce your exposure then you can do so by
limiting the length of calls or using a hands-free
device to keep the mobile phone away from the
head and body.

*The tests are carried out in accordance with
international guidelines for testing.

**Please see "Electromagnetic Safety" on P.50
for important notes regarding body-worn
operation.

**x A method of measuring SAR when a mobile
phone is used at positions other than at the ear
was established in March 2010 through an
international standard (IEC62209-2). MIC
technical regulation was reported in October 2011
by the Information and Communications Council.

World Health Organization
http:/Awww.who.int/emf

List of Specific Absorption Rates (SAR) for radio
waves by smartphone model
http://mb.softbank.jp/mb/support/sar/
(Japanese)

M Headphone Signal Level

The maximum output voltage for the music
player function, measured in accordance with
EN 50332-2,is 12.0 mV.

M5 GHz WLAN Operation in USA

Within the 5.15-5.25 GHz band, U-NII devices
are restricted to indoor operations to reduce any
potential for harmful interference to co-channel
Mobile Satellite Services (MSS) operations.

FCC Notice

® This device complies with part 15 of the FCC
Rules. Operation is subject to the following two
conditions:
(1) This device may not cause harmful
interference, and (2) this device must accept any
interference received, including interference
that may cause undesired operation.
® Changes or modifications not expressly
approved by the manufacturer responsible for
compliance could void the user's authority to
operate the equipment.
M FCC Information to User
This equipment has been tested and found to
comply with the limits of a Class B digital
device, pursuant to Part 15 of the FCC Rules.
These limits are designed to provide reasonable
protection against harmful interference in a
residential installation. This equipment
generates, uses and can radiate radio frequency
energy and, if not installed and used in
accordance with the instructions, may cause
harmful interference to radio communications.
However, there is no guarantee that
interference will not occur in a particular
installation; if this equipment does cause
harmful interference to radio or television
reception, which can be determined by turning
the equipment off and on, the user is
encouraged to try to correct the interference by
one or more of the following measures:
1. Reorient/relocate the receiving antenna.
2. Increase the separation between the
equipment and receiver.



3. Connect the equipment into an outlet on a
circuit different from that to which the
receiver is connected.

4. Consult the dealer or an experienced radio/
TV technician for help.

M FCC RF Exposure Information

Your handset is a radio transmitter and receiver.

It is designed and manufactured not to exceed

the emission limits for exposure to radio

frequency (RF) energy set by the Federal

Communications Commission of the U.S.

Government.

The guidelines are based on standards that

were developed by independent scientific

organization through periodic and thorough
evaluation of scientific studies. The standards
include a substantial safety margin designed to
assure the safety of all persons, regardless of
age and health.

The exposure standard for wireless handsets

employs a unit of measurement known as the

Specific Absorption Rate, or SAR. The SAR limit

set by the FCC is 1.6 W/kg. The tests are

performed in positions and locations (e.g. at the
ear and worn on the body) as required by the

FCC for each model.

The highest SAR value for this model handset as

reported to the FCC when tested for use at the

ear is 0.52 W/kg, and when worn on the body
in a holder or carry case, is 0.58 W/kg.

Body-worn Operation; This device was tested

for typical body-worn operations with the back

of the handset kept 1.0 cm from the body. To
maintain compliance with FCC RF exposure
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requirements, use accessories that maintain a
1.0 cm separation distance between the user's
body and the back of the handset. The use of
beltclips, holsters and similar accessories should
not contain metallic components in its
assembly.

The use of accessories that do not satisfy these
requirements may not comply with FCC RF
exposure requirements, and should be avoided.
The FCC has granted an Equipment
Authorization for this model handset with all
reported SAR levels evaluated as in compliance
with the FCC RF emission guidelines. SAR
information on this model handset is on file
with the FCC and can be found under the
Display Grant section of
http://Awww.fcc.gov/oet/ea/ after searching on
FCC ID APYHRO00187.

Additional information on Specific Absorption
Rates (SAR) can be found on the FCC website at
http://transition.fcc.gov/oet/rfsafety/.

Customer Service

For SoftBank handset or service information, call General Information. For repairs, call Customer Assistance.

SoftBank Customer Support

General Information

*From a SoftBank handset, dial toll free at 157
*From a landline/IP phone, dial toll free at 0800-919-0157

Customer Assistance (Repairs/Lost Handsets)

e From a SoftBank handset, dial toll free at 113
*from a landline/IP phone, dial toll free at 0800-919-0113

service area:

If you cannot reach a toll free number, use the number (charges apply) below for your

Hokkaido Area
Tohoku Area
Hokuriku Area
Kanto, Koshinetsu Area

022-380-4380

Tokai Area 052-388-2002

Kansai Area 06-7669-0180

Chugoku, Shikoku Area

Kyushu, Okinawa Area 092-687-0010

Smartphone Technical Support Center

From a SoftBank handset, dial toll free at 151
From a landline/IP phone, dial toll free at 0800-1700-151

SoftBank Mobile Global Call Center

From outside Japan, dial +81-3-5351-3491 (toll free from SoftBank handsets)
If handset is lost/stolen, call this number immediately (international charges apply)
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